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SUGGESTIONS

The Committee on Employment and Social Affairs calls on the Committee on the Internal 
Market and Consumer Protection, as the committee responsible, to incorporate the following 
suggestions in its motion for a resolution:

1. Notes the importance of the retail sector, which accounts for almost 15 % of the EU’s total 
employment, skilled as well as unskilled, and in particular its importance for young 
people; notes as well that 29 % of all EU enterprises, including a very high share of 
SMEs, are engaged in this sector;

2. Highlights the importance of addressing the mismatch between labour force skills and the 
requirements of the retail sector, so as to enhance employability, especially of young 
people, the long-term unemployed, older workers and the disabled, as well as to consider 
the need to update skills frequently in order to allow employees to take on new tasks 
resulting from innovation;

3. Underlines the need to make greater use of existing instruments at EU level in support of
structured partnerships between skill providers and businesses, including the Sector Skills 
Alliances, under the Erasmus for All Programme; encourages the development of school-
business partnerships such as dual training systems for apprentices supported by the 
European Alliance for Apprenticeships;

4. Calls for increased support for and encouragement of innovative SMEs that address new 
market needs and promote environmentally friendly activities;

5. Notes important new trends that enhance efficiency in the provision of retail services and 
encourages the support of such developments, including in the framework of the Digital 
Single Market; calls for additional support for smaller retailers as they are generally less 
able to keep up with changing technologies;

6. Notes that undeclared work represents an important issue in the retail sector, entailing 
high social risks and low income for workers, who are excluded from health coverage and 
social benefits, and calls for a proper implementation of existing social and labour 
legislation; welcomes the Commission’s initiative to engage in dialogue with stakeholders 
in the retail sector, under the European Platform to fight undeclared work, to assess the 
impact of the informal economy on working conditions and to identify an EU approach to 
combat it.


