
PA\858331EN.doc PE458.854v01-00

EN United in diversity EN

EUROPEAN PARLIAMENT 2009 - 2014

Committee on the Environment, Public Health and Food Safety

2010/2274(INI)

22.2.2011

DRAFT OPINION
of the Committee on the Environment, Public Health and Food Safety

for the Committee on the Internal Market and Consumer Protection

on universal service and the '112' emergency number
(2010/2274(INI))

Rapporteur(*): José Manuel Fernandes

(*) Associated committee - Rule 50 of the Rules of Procedure



PE458.854v01-00 2/3 PA\858331EN.doc

EN

PA_NonLeg



PA\858331EN.doc 3/3 PE458.854v01-00

EN

SUGGESTIONS

The Committee on the Environment, Public Health and Food Safety calls on the Committee 
on the Internal Market and Consumer Protection, as the committee responsible, to incorporate 
the following suggestions in its motion for a resolution:

1. Points out that according to the Eurobarometer survey published in February 2011 only 
26% of EU citizens can spontaneously identify 112 as the number to call for emergency 
services in the EU, and points out that 58% of EU citizens still disagree with the statement 
that people in their country are adequately informed about the existence of the 112 
emergency number1;

2. Calls on the Member States to promote 112 as the 'EU-wide' emergency number by means 
of measures aimed at all EU citizens and travellers and to organise and support 
promotional activities, in particular in schools, and events held each year on 11 February, 
which has been established as 'European 112 Day';

3. Notes considerable disparities between Member States as regards knowledge of the 
European emergency number 112, and calls on the Member States to share their 
experiences and exchange best practices in order to achieve at least 80% spontaneous 
identification of the 112 emergency number by EU citizens by 2020;

4. Calls on the Member States to take the measures needed to reduce the number of 
unsuccessful emergency call attempts, shorten call set-up and response times, reduce the 
number of hoax/false calls and improve the provision of information as regards caller 
location;

5. Calls on the Member States to improve access to emergency calls for disabled persons, the 
elderly and vulnerable groups and to promote the efficient handling of emergency calls in 
foreign languages, in the light of the increased mobility of EU citizens;

6. Calls on the Commission to ensure that the requirements concerning the 112 emergency 
number are properly implemented.

                                               
1 The European Emergency Number 112, Survey Flash Eurobarometer, European Commission 2011, 
http://ec.europa.eu/information_society/activities/112/docs/report_2011.pdf


