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Amendment 1
Róża Gräfin von Thun und Hohenstein, Sandra Kalniete

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. E-government should be seen as a step 
towards open government which is 
transparent, participatory and 
collaborative; in this respect, calls on 
Member States to promote open access to 
public data and the use of so-called web 
2.0 in order to increase citizens’ 
participation;

Or. en

Amendment 2
Gianni Pittella

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Stress that the eGovernment Action 
Plan 2011-2015 represents a unique 
opportunity to modernise, and reduce the 
cost of European and national public 
administrations, enabling them to fully 
exploit the potential of further European 
integration and foster growth, innovation, 
mobility for citizens and professional, 
opportunities for business, especially 
SMEs and public participation in policies 
definitions;

Or. en

Amendment 3
Olga Sehnalová
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Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Points out that there is still a group of 
citizens, particularly those of retirement 
age, who have insufficient access to 
online services; therefore highlights the 
difficulties faced by this group of citizens 
in accessing eGovernment services; is of 
the opinion that the use of eGovernment 
services should not deepen the digital 
divide or increase social disparities;

Or. cs

Amendment 4
Louis Grech, Gianni Pittella

Draft opinion
Paragraph 1 a (new)

Draft opinion Amendment

1a. Stresses that, in the wake of the 
Digital Single Market, the Union must 
fully realise the potential of new 
technological developments, ICT and 
internet to be of great benefit to European 
citizens, consumers, local realities and 
SMEs in developing less costly, more 
expedient and transparent systems of 
eGovernments and eAdministrations in 
Europe;

Or. en

Amendment 5
Anna Maria Corazza Bildt

Draft opinion
Paragraph 1 a (new)
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Draft opinion Amendment

1a. Asks the Commission to develop a 
comprehensive strategy to building a true 
digital Europe, eGovernment being one of 
the building blocks;

Or. en

Amendment 6
Róża Gräfin von Thun und Hohenstein, Sandra Kalniete

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Takes the view that the principle of 
open government should be implemented 
in a step-by-step process, divided into the 
following consecutive milestones: 
increasing transparency, enabling 
participation, facilitating cooperation and 
implementation of a cross-departmental 
governing process;

Or. en

Amendment 7
Gianni Pittella

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Stresses the link between the 
objectives of the eGovernment Action 
Plan and the effective implementation the 
EU Digital Agenda; underlines that 
eGovernment needs technical 
preconditions in terms of interoperability 
across borders, open specifications, 
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sharing of information (and use of key 
enablers such as electronic identity 
management and payments schemes);

Or. en

Amendment 8
Louis Grech

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Emphasises that further digital 
improvements and modernisation of 
public sectors in Member States must take 
into account the essential needs of 
ordinary citizens especially the ones in the 
most vulnerable positions such as the 
young, non-educated, disabled or those 
without internet access, in order to 
guarantee equal access to a high quality 
public service to all EU citizens;

Or. en

Amendment 9
Róża Gräfin von Thun und Hohenstein

Draft opinion
Paragraph 1 c (new)

Draft opinion Amendment

1c. Encourages Member States to oblige 
public entities to make data available by 
maintaining repositories and catalogues 
of public data and ensuring that rules of 
disclosure and re-use are established, 
taking into account copyright law and the 
law on protection of databases; all entities 
performing public tasks should be obliged 
to make public information available;
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Or. en

Amendment 10
Róża Gräfin von Thun und Hohenstein, Sandra Kalniete

Draft opinion
Paragraph 1 d (new)

Draft opinion Amendment

1d. Calls on the Member States to 
introduce open mechanisms of social 
consultation as a permanent element of 
the decision-making process; Member 
States should also develop innovative 
techniques and civic participation tools in 
their administrations and monitor the 
quality of social consultations in 
comparison with NGOs;

Or. en

Amendment 11
Sandra Kalniete, Philippe Juvin, Anna Maria Corazza Bildt, Andreas Schwab

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Stresses the need to facilitate mobility 
within the single market and to cut red tape 
for citizens in their everyday life; 
underlines the fact that access to online 
procedures and information could 
considerably improve people’s relations 
with all levels of administration;

2. Stresses the need to facilitate mobility 
within the single market and to cut red tape 
for citizens in their everyday life; 
underlines the fact that access to online 
procedures and information could reduce 
bureaucracy and costs, increase 
government efficiency and considerably 
improve people’s relations with all levels 
of administration, as well as business 
environment in the EU;

Or. en
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Amendment 12
Gianni Pittella

Draft opinion
Paragraph 2

Draft opinion Amendment

2. Stresses the need to facilitate mobility 
within the single market and to cut red tape 
for citizens in their everyday life; 
underlines the fact that access to online 
procedures and information could 
considerably improve people’s relations 
with all levels of administration;

2. Stresses the need to facilitate mobility 
within the single market by ensuring, for 
instance, concrete portability of social 
security rights, and to cut red tape for 
citizens in their everyday life enabling 
them to communicate, perform 
transactions and send/receive electronic 
documents and information to and from 
public administrations across the EU; 
underlines the fact that access to online 
procedures and information could 
considerably improve people’s relations 
with all levels of administration;

Or. en

Amendment 13
Sandra Kalniete, Anna Maria Corazza Bildt, Andreas Schwab

Draft opinion
Paragraph 3

Draft opinion Amendment

3. Calls on the Commission and the 
Member States to develop comprehensive 
eGovernment portals for businesses in 
order to facilitate business creation and 
cross-border activity; is of the opinion that 
the Points of Single Contact under the 
Services Directive could provide a basis 
for such services;

3. Calls on the Commission and the 
Member States to develop comprehensive 
eGovernment portals for businesses in 
order to facilitate business creation and 
cross-border activity; is of the opinion that 
the Points of Single Contact under the 
Services Directive could provide a basis 
for such services; notes that there are 
various differences in user-friendliness, 
accessibility and services provided by the 
Points of Single Contact among Member 
States; calls on the Commission to 
continuously monitor this situation and 
provide advice and support to Member 
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States where necessary;

Or. en

Amendment 14
Philippe Juvin, Anna Maria Corazza Bildt, Constance Le Grip, Andreas Schwab

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Insists on the fact that the promotion 
of eGovernment and the development of 
secured e-services for SMEs must be 
considered as one of the key priorities in 
the establishment of a competitive digital 
single market, in accordance with the 
Small Business Act and the "Think Small 
First" principle;

Or. en

Amendment 15
Sandra Kalniete, Philippe Juvin, Andreas Schwab

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Calls on the Commission and the 
Member States to continuously inform 
citizens about the existing EU portals 
such as SOLVIT and Your Europe as the 
current lack of information delays further 
development of business environment and 
consumer protection, especially in the 
cross-border area;

Or. en
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Amendment 16
Philippe Juvin, Anna Maria Corazza Bildt, Constance Le Grip, Andreas Schwab

Draft opinion
Paragraph 3 b (new)

Draft opinion Amendment

3b. Insists on the need to further develop 
secure and effective e-services such as 
electronic identification and 
authentification and e-business 
applications such as electronic invoicing 
within the Single Market; welcomes 
therefore the Commission’s initiative on 
ensuring the mutual recognition of e-
authentification and e-identification 
across the EU and the revision of the 
Directive on Electronic Signatures in 
accordance with the Commission’s 
Communication on the Single Market 
Act; calls on the Commission to come 
forward with a proposal for harmonising 
e-invoicing in the European Union;

Or. en

Amendment 17
Olga Sehnalová

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Stresses that, in developing 
infrastructures and services under the 
eGovernment Action Plan, optimum levels 
of protection for personal data must be 
ensured in order to prevent any 
unauthorised tracking of personal 
information such as medical status or 
health records;

4. Stresses that, in developing 
infrastructures and services under the 
eGovernment Action Plan, optimum levels 
of protection for personal data must be 
ensured in order to prevent any 
unauthorised tracking of personal 
information such as medical status, data on 
shopping habits or health records;

Or. cs
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Amendment 18
Louis Grech, Gianni Pittella

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Stresses that, in developing 
infrastructures and services under the 
eGovernment Action Plan, optimum levels 
of protection for personal data must be 
ensured in order to prevent any 
unauthorised tracking of personal 
information such as medical status or 
health records;

4. Stresses that, in developing 
infrastructures and services under the 
eGovernment Action Plan, optimum levels 
and rules of protection for personal data 
must be ensured and implemented in a 
uniform way among the Member States in
order to prevent any unauthorised tracking 
of personal information such as medical 
status or health records and to guarantee 
that the data is reserved solely for 
legitimate purposes, as for example the 
fight against tax evasion, and that the 
exchange of information collected does 
not go beyond what is strictly necessary;

Or. en

Amendment 19
Anna Maria Corazza Bildt

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Underlines the importance of 
promoting and making use of the most 
advanced technologies available from 
R&D to ensure data protection and 
security of data against cyberattacks;

Or. en
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Amendment 20
Sandra Kalniete, Andreas Schwab

Draft opinion
Paragraph 5

Draft opinion Amendment

5. Calls on the Commission and the 
Member States to improve the involvement 
of local and regional authorities as regards 
access to public-sector information in 
order to facilitate the creation of new jobs;

5. Calls on the Commission and the 
Member States to improve the involvement 
of local and regional authorities as regards 
access to public-sector information; wider
access to this information can lead to new 
jobs and development of rural areas;

Or. en

Amendment 21
Toine Manders

Draft opinion
Paragraph 5

Draft opinion Amendment

5. Calls on the Commission and the 
Member States to improve the involvement 
of local and regional authorities as regards 
access to public-sector information in order 
to facilitate the creation of new jobs;

5. Calls on the Commission and the 
Member States to improve the involvement 
of local and regional authorities as regards 
access to public-sector information, 
without bringing about overlapping in the 
existing provision of information at 
national, regional and local level, in order 
to improve the provision of information to 
the public, businesses and institutions and 
facilitate the creation of new jobs at local 
and regional level;

Or. nl

Amendment 22
Louis Grech

Draft opinion
Paragraph 6
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Draft opinion Amendment

6. Calls on the Commission and the 
Member States to increase interoperability 
among the various platforms for e-
Procurement already existing in Member 
States; supports an increase in resources 
for initiatives such as PEPPOL and e-
CERTIS;

6. Calls on the Commission and the 
Member States to increase interoperability 
among the various platforms for e-
Procurement already existing in Member 
States; supports an increase in resources 
for initiatives such as PEPPOL and e-
CERTIS; calls on the Commission and 
Member States to provide the necessary 
training to all users of e-procurement, 
especially SMEs in order to better 
understand and the use the mechanics of 
the system;

Or. en

Amendment 23
Toine Manders

Draft opinion
Paragraph 6

Draft opinion Amendment

6. Calls on the Commission and the 
Member States to increase interoperability 
among the various platforms for e-
Procurement already existing in Member 
States; supports an increase in resources 
for initiatives such as PEPPOL and e-
CERTIS;

6. Calls on the Commission and the 
Member States to increase interoperability 
among the various platforms for e-
Procurement already existing in Member 
States; supports an increase in resources 
for initiatives such as PEPPOL and e-
CERTIS, which should be drawn from 
existing resources;

Or. nl

Amendment 24
Gianni Pittella

Draft opinion
Paragraph 6 a (new)
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Draft opinion Amendment

6a. Recalls the importance of adopting 
adequate legislative measures for e-
signatures and e-authentication, as 
necessary measures to ensure a safe, 
efficient and inter-connected European 
eProcurement market boosting 
competitiveness, innovation and adequate 
participation of SMEs;

Or. en

Amendment 25
Philippe Juvin, Constance Le Grip

Draft opinion
Paragraph 7

Draft opinion Amendment

7. Regrets that the Commission’s action 
plan does not give more attention to fields 
such as the contribution of administrations 
to fostering public debate; points out the 
need to improve public participation in the 
political process; underline the importance 
of supporting every kind of policy aimed at 
enhancing basic ICT literacy;

7. Regrets that the Commission’s action 
plan does not give more attention to fields 
such as the contribution of administrations 
to fostering public debate; points out the 
need to improve public participation in the 
political process; underline the importance 
of supporting every kind of policy aimed at 
enhancing basic ICT literacy; insists on the 
need to provide adequate and clear 
information on e-services to both citizens 
and businesses;

Or. en

Amendment 26
Sandra Kalniete, Andreas Schwab, Anna Maria Corazza Bildt

Draft opinion
Paragraph 7
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Draft opinion Amendment

7. Regrets that the Commission’s action 
plan does not give more attention to fields 
such as the contribution of administrations 
to fostering public debate; points out the 
need to improve public participation in the 
political process; underline the importance 
of supporting every kind of policy aimed at 
enhancing basic ICT literacy;

7. Regrets that the Commission’s action 
plan does not give more attention to fields 
such as the contribution of administrations 
to fostering public debate; points out the 
need to improve public participation in the 
political process; calls on Member States, 
that have not already done so, to 
introduce an electronic voting system to 
develop greater participation of civil 
society in the political process; underlines 
the importance of supporting every kind of 
policy aimed at enhancing basic ICT 
literacy;

Or. en

Amendment 27
Sandra Kalniete, Andreas Schwab, Anna Maria Corazza Bildt

Draft opinion
Paragraph 7 a (new)

Draft opinion Amendment

7a. Calls on the Commission to become 
more involved in development of 
eGovernment services by providing 
guidelines and support, gathering best 
practices and facilitating exchange of 
information among Member States;

Or. en

Amendment 28
Andreas Schwab

Draft opinion
Paragraph 7 a (new)



PE475.803v01-00 16/17 AM\882057EN.doc

EN

Draft opinion Amendment

7a. Calls on the Commission to keep track 
of all existing online problem-solving 
tools and information portals the 
Commission and the Member States 
provide and interlink or consolidate them 
where possible; recommends that new 
online portals are developed only when 
integration into existing solutions is not 
feasible;

Or. en

Amendment 29
Gianni Pittella

Draft opinion
Paragraph 7 a (new)

Draft opinion Amendment

7a. Considers that eGovernment should 
aim at enhancing democratic 
participation through transparent public 
consultation and involvement in the policy 
making process - addressing all citizens as 
well as relevant stakeholders (and local 
realities);

Or. en

Amendment 30
Olga Sehnalová

Draft opinion
Paragraph 7 a (new)

Draft opinion Amendment

7a. Stresses that supporting an increase in
basic information and communications 
technology (ICT) literacy and overcoming 
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the accessibility gap and differences in the 
technical equipment used by citizens are 
basic requirements for ensuring that all 
citizens can use ICT;

Or. cs

Amendment 31
Gianni Pittella

Draft opinion
Paragraph 7 b (new)

Draft opinion Amendment

7b. Calls on the Commission and Member 
States to develop and put in place specific 
ICT tools to facilitate e-Participation -
such as common schemes of ePetitioning 
- with the objective to give the EU citizens 
and representative associations the 
concrete possibility to use the right for the 
citizens’ initiative as stated in Article 11 of 
the TEU;

Or. en


