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The Internal Market and Consumer Protection (IMCO) Delegation:

Visited the Danish Ministry of Business and Growth, responsible for both internal market and 
consumer affairs. Had an informative meeting with the Permanent Secretary of State, Mr. 
Michael Dietmer, regarding the priorities of the in-coming Danish Presidency. Had an open 
and fruitful discussion with the Danish Consumer Ombudsman, Mr. Henrik Øe on European 
harmonization in the consumer area and the Director General of Danish Competition and 
Consumer Authority, Mrs. Agnete Gersing, on Consumer agenda, ADR and Public 
Procurement. Met with the Internal Market Centre and had discussions on governance and 
Internal Market tools. Visited the Danish National Parliament (Folketinget) and met with 
Members of the Committee on Business, Growth and Export and with Members of the 
Committee on European Affairs. Met with the Danish Confederation of Trade Unions, LO, 
and had constructive discussions on issues especially related to the free movement of workers  
Had working dinner with the Danish Chamber of Commerce with informal discussions on 
handling of consumer complaints and ADR Had a constructive discussion with high-level 
representatives of the Ministry of Business and Growth and the Ministry of Taxation, 
focussing on general market surveillance and cooperation between authorities, including 
customs. Met with the Confederation of Danish Industries and business representatives for 
fruitful discussions on both classical internal market issues and the digital agenda.
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Thursday, 24 November 2011

Meetings in the Danish Ministry of Business and Growth

(1) Internal Market Centre

Mrs. Marie Voldby, head of division and Mrs. Susanne Bo Christensen, Senior Legal 
Advisor, gave an overview of the activities within the Internal Market Centre (Hereafter 
IMC). 

A short introduction was given of the activities of the IMC, which works in order to improve 
both businesses and citizen's access to knowledge and problem solving assistance in relation 
to the internal market. Through the IMC citizens and businesses have access to the SOLVIT 
network, to the Product Contact Point for information about Danish and foreign rules on 
goods and services and, especially for service providers, to the Single Point of Contact. Mrs. 
Voldby informed of a new initiative introduced by the Danish Government, which orders 
Danish authorities to compare with the regulations of other EU countries when introducing 
new national rules, hence examine the way in which at least three other EU Member States 
have opted to regulate a similar product or service or an aspect of a product or a service, 
describe how the relevant authority has taken such alternative regulation models into 
consideration, and, finally, to explain why the authority has opted not to imitate the foreign 
models, if that is the case, and what special considerations apply in a Danish context. It is the 
ambition that a general comparison requirement should be adopted for the entire European 
Union in connection with the revision of Directive 98/34/EC (The Notification Procedure 
Directive). The single market is one of the main priorities for the Danish Presidency, who will 
introduce a "governance package", probably to be discussed within the Competitiveness 
Council in May 2012 (adoption of conclusions). The package consists of initiatives on 
governance aimed at improving the functioning of the single market. The package introduces 
targets on both transposition deficit (from 1 to 0,5%),  infringements  (0,5%) and compliance 
deficit.
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(2) Danish Competition and Consumer authority together with the Danish Consumer 
Ombudsman

Director General, Mrs. Agnete Gersing gave an introduction to the work and political 
priorities within the Danish Competition and Consumer Authority, responsible for both 
internal market and consumer affairs, and was followed by the Danish Consumer 
Ombudsman (DCO), Mr. Henrik Øe focussing on ADR, Collective redress and EU 
harmonization in the consumer area.

Mrs. Gersing introduced the main priorities of the Danish Presidency in regards to 
competition and consumers, underlining the importance of making the two areas work 
together as core drivers for economic growth. She initially addressed the importance of 
Public Procurement as a key priority. In response to questions from the IMCO delegation 
regarding the creation of an atmosphere of more trust in public procurement, it was further 
emphasized that Denmark has an informal complaint system outside the courts, where a 
special body, the Public Procurement Council, takes decisions. Denmark considers that the 
social criteria should be set by the Public authorities, who are the experts and should not be 
binding. Better access for European Companies to the public procurement markets in 3 
countries are also considered important by the Danish Government. In regards to ADR it is 
not realistic for the Danish Presidency to conclude this file, but they will be very much 
involved in this together with the proposal on collective redress. Businesses in Denmark are 
very much in favor of ADR, which has worked well here for over 25 years. There are 18 
private complaints boards in Denmark, and also a public one, which covers all that private 
boards do not cover (e.g. food related issues). Following discussions on ADR, Mr. Øe 
explained on the Danish model for collective redress. There are two models for collective 
redress: either opt-in model (every claim has to be actively included) or opt-out model (every 
relevant claim is included automatically). The opt-out model is available only in Denmark and 
Portugal. It is only the Ombudsman who can initiate collective redress in Denmark. The 
individual claims have to be below DKK 2,000 (around 280 Euros). The Ombudsman can 
invite the parties for a meeting in order to find an extra-judicial settlement, or he can bring the 
claims to Court (which has not yet been used). Mr. Øe is sceptic of the Commission's idea to 
combine ADR and collective redress, as he doubts that these would work well together. 
Responding to questions from the IMCO delegation Mrs. Gersing elaborated in regards to E-
commerce which is also a priority of the Danish Presidency. Mrs. Gersing mentioned a study 
that has been carried out in Denmark on how e-commerce is working. The study points at 
different important barriers, including cultural barriers to e-commerce, where local knowledge 
of local market places is very important. Questions on protection of IPR as an important issue 
in relation to e-commerce are mainly dealt with by the Ministry of Culture and were not 
further elaborated at the meeting. Finally Mrs. Gersing gave a short briefing on general issues 
in regards to the competition agenda addressing especially the need for evaluation of 
national rules on sanctions, including criminal fines, which are important drivers of an 
efficient system and in Denmark could be stricter. Another issue is the regulatory framework
(taxis, pharmacies) which has to be balanced, while too much regulation leads to less effective 
competition. 

Mr. Øe took over addressing the need for harmonization of consumer protection. Trust 
and confidence are essential, though sometimes consumer just takes a chance with a cheap 
product. The challenge is to establish the same level of protection internationally as 
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nationally. The DCO stated that EU harmonization is key (e.g. the right for compensation is 
not harmonized at EU level, therefore the Ombudsman cannot do anything about it). 
Minimum rules exist in many areas, but more total harmonization would raise the level of 
protection. With minimum harmonization there is no way to enforce the rights at the same 
level and Directives are not interpreted in the same way. The DCO strongly advocated more 
harmonization, and in some areas total harmonization, even though this might be politically 
difficult. According to Mr. Øe no cases of harmonization in the consumer area has led to 
lowering of standards.

The IMCO delegation expressed its concern in regards to the point stressed by the DCO on 
harmonization, being out of tune with the consumer organizations and that enforcement is not 
streamlined or centralized which undermines harmonization. In response, the DCO clarified 
that he is not advocating total harmonization in general, but for some very clear areas, where 
EU legislation has existed for many years. For new areas it should be minimum 
harmonization and also for contract law, the DCO expressed his scepticism.

(3) Meeting with the Permanent Secretary of State, Mr. Dithmer

The IMCO delegation met with the Permanent Secretary of State for Business and Growth for 
a working lunch in order to have an introduction of the overall priorities of the in-coming 
Danish Presidency. This meeting was originally planned with the Minister who unfortunately 
had to cancel due to illness the day before the arrival of the delegation.

The draft program for the Danish Presidency was introduced with initial remarks on the 
common task for the EU institutions to get EU out of the crisis and back on track.  Fiscal 
problems and fragmentation of markets has to be dealt with in order to establish stability and 
trust, and the need to take initiative and decisions that can improve European 
Competitiveness. The importance of the relationship between the Council and the European 
Parliament was emphasized, especially in times when there is an urgent need to deliver 
results. Denmark is firmly dedicated to the Single Market Act and the 12 key initiatives
within the act, of which they hope to conclude as many as possible during the first half of 
2012. From the Single Market Act, Denmark is ready to take over on the Patent, if not 
concluded before the end of 2011. Public Procurement is also a priority, as there is a clear 
need for simpler rules. As this is an important and complex area, the Danish Presidency does 
not expect the proposals to be closed within half a year, but commits itself to work intensively 
with the expected proposals. Standardization will be a priority and is expected closed with a 
first reading agreement, not least thanks to the ambitious timetable from Mrs. Comi. As to the 
proposal on mutual recognition of professional qualifications Denmark will try to move 
forward as much as possible, but does not expect it to be finalized. Finally the digital single 
market and e-commerce was mentioned as a priority area, where Denmark finds it necessary 
and urgent to remove legislative and administrative barriers, e.g. by improving the conditions 
for e-commerce in the EU, lowering roaming prices and re-using public data for developing 
new digital services.  This will also be the focus of the first informal meeting in the
Competitiveness Council on 2-3 February 2012. In May the Competitiveness Council will set 
the scene for conclusions focusing on governance, including proposals on how to strengthen 
the single market tools (e.g. SOLVIT and IMI). 

The IMCO delegation gave their support to the Danish priorities and addressed some specific 
concerns. First of all it was pointed out, that not only the Single Market Act, but also 20 main 



CM\893376EN.doc 5/10 PE483.665v01-00

EN

concerns should be considered and 20 solutions found. The Permanent Secretary of State 
confirmed that this is also considered important by the Danish Presidency, who though has 
concentrated on files where concrete results can be found. 

(4) Meetings with the Danish Parliament (Folketinget)

The IMCO delegation visited the Danish National Parliament (Folketinget), where they had a 
joint meeting with the Committee on European Affairs and the Committee on Businesses, 
Growth and Export. The meeting was held in an informal atmosphere and gave the 
opportunity for the delegation of a brief exchange of views, focussing on the files which are 
expected priorities of the Danish Presidency. 

At the meeting the priorities of the Danish Presidency were discussed by themes as Public 
Procurement, where several MPs asked to positions in regards to the expected proposals. The
IMCO delegation stressed, with reference to the Resolution on Public Procurement, 
unanimously adopted earlier this year, that the main focus is to make rules on public 
procurement more flexible and simple and to increase legal security in some areas. More 
focus is needed on innovation, green and sustainable procurement and e-procurement, which 
can generate more flexibility and more security. The guiding principle should be best value 
for money not simply the lowest offer. As for the expected proposal on Concessions, the 
IMCO delegation expressed the view that no market distortion or failure is identified in this 
area. The expectations are that none of the files will be concluded under Danish Presidency. 
In regards to Standardization a question was raised from the Unity List in Folketinget as to 
whether the harmonization on safety standards should be subject to minimum or maximum 
harmonization. In response to this, the IMCO delegation advocated for an approach with 
mixed harmonization, where in certain areas maximum harmonization can be used, and in 
other areas, minimum harmonization is crucial in order to avoid dumping of standards in the 
Member States. The IMCO delegation raised also the question on whether services should be 
included in the Standardization Directive. Scepticism was expressed by the MPs from the 
Danish Social-Democrats, as they underlined that it is delicate to harmonize services at EU 
level, which was experienced with the Service directive. The Digital Agenda was briefly 
mentioned, as the general approach in the current regulation does not distinguish between 
sectors, protection of intellectual property rights, and personal data protection. Finally there 
was an exchange of views in regards to the free movement of workers where the need to 
ensure, that the free movement does not lead to exploitation of workers was emphasized  by 
both sides. The question on the need for a horizontal social clause and the professional card
currently discussed in relation to the revision of the directive on mutual recognition of 
professional qualifications was also raised. The IMCO delegation stressed their commitment 
to closely follow the implementation of the Services Directive, including the Single Points of 
Contacts, where a lack of focus on labour law within the regulation could be regretted.  

(5) Meeting with the Confederation of Trade Unions

The IMCO delegation met Landsorganisationen (LO) which is the largest Confederations of 
Trade Unions in Denmark. During the talks, there was a natural focus on the free movement 
of workers, but the delegation had also a more general exchange of views with LO in regards 
to Public Procurement, Standardization, Alternative dispute resolutions and collective redress.  

Federal Secretary, Marie Louise Knuppert, together with her colleague Einer K. Holst, gave a 
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brief presentation of LO and their main areas of interest in relation to EU activities. LO is the 
largest Confederation of trade unions in Denmark, where a very high percentage of the 1 
million workers (out of the 5, 5 million Danes) are organized. LO is recognised as the most 
representative workers' organisation in both the private and the public sector. Its main 
objective is to handle employee interests vis-à-vis employers and authorities. In accordance 
with the Danish employment market model, LO is acting as coordinator in relation to central 
collective bargaining. One of LO's main focus areas is the issues of social dumping and the 
need to fight against this, which is pursued by LO both in Denmark and at EU level. LO has 
send proposals for the program of the Danish Presidency with a call to focus on social rights 
and to push for the Commission to step up the work in regards to social rights, for instance in 
regards to the enforcement of the directive on the positing of workers and the Regulation 
on social and economic rights, where LO suggest the establishment of a European 
complaints body. LO supports the mobility within the EU and the introduction of the 
professional card, but stresses the need to respect the Member States autonomy in regards to 
negotiations of labour conditions and their educational systems. LO is concerned with the 
tendency to exempt SMEs from rules on workplace assessments, as it reduces the safety of 
workers and risk distorting competition. 

The IMCO delegation stressed the importance of the topics mentioned, though some of them 
fall outside the remit of IMCO. It was stressed in general that free movement of persons in 
EU and compliance with labour law, economic and social rights goes hand in hand.  An 
exchange of view in regards to public procurement followed, where the IMCO delegation 
stressed the need for consideration of other aspects than economic aspect, like social and 
environmental concerns. Life cycle costs and sustainability criteria have to be taken into 
considerations, with a focus not only on products, but also on processes. According to the 
Commission, challenging the price factor in public procurement can raise concerns in regards 
to state aid rules, which has to be taken into consideration. The IMCO delegation further 
stressed the need to include criteria for subcontractors, as they get more and more importance. 
From LO support was expressed for the need to include other criteria in public procurement 
reflecting a "best value for money" approach and also the need to include subcontractors. In 
relation to public procurement, the question on Standardization and services was also 
raised. From LO it was stressed that it is important to keep standards mandatory and there is a 
need for better knowledge and profound evaluation to decide on the inclusion of services in 
the rules on standardization. A brief discussion on Professional qualifications followed wher 
the need to involve social and labour market stakeholders in discussions on mutual 
recognition of professional qualifications was pointed out both by the LO representatives and 
the IMCO delegation. The proposal on collective redress was raised by the IMCO 
delegation, and the LO stressed its importance, though LO mainly focuses on the internal 
market and less on consumer issues as such. Finally there was a brief exchange of views in 
regards to health and safety requirement at the working place. With a reference to the 
Commission's report on health and safety requirements at the working place, the IMCO 
delegation expressed its hope for an ambitious legislative proposal from the Commission.
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(6) Meeting with the Danish Chamber of Commerce

In the evening of 24 November the IMCO delegation took part in a working dinner hosted by 
the Danish Chamber of Commerce. The venue was the headquarter of IKEA, member of the 
Danish chamber of Commerce and a significant business familiar to both the EU market and 
consumer demands.

Mr. Henrik Hyltoft,, European Director Danish Chamber of Commerce (DCC) welcomed 
the IMCO delegation and gave a short introduction to DCC, who is the second largest 
business organization in Denmark and covering the following sectors: Transport, IT, 
maritime, retailers, hospitals. DCC is focused on internal market, e-commerce and 
enforcement, cross-border trade and the creation of a level playing field for companies. 

The introduction was followed by a presentation from Mrs. Lone Rasmussen, head of unit for 
consumer policy within the DCC. In Denmark there is a long tradition for close cooperation 
between consumer organisations, business organisations and public authorities. Denmark 
has a very efficient enforcement of the rules with a Consumer Ombudsman, The Consumer 
and Competition Agency and The Danish Consumer Complaints Board, which has resulted in 
high consumer confidence online as well as offline. On e-Commerce the Commission's push 
for increasing cross border e-commerce, requires harmonized rules and efficient enforcement 
in order to ensure consumer safety and create a level playing field for businesses. DCC 
supports the e-Commerce initiative and wants it to be as safe to shop on-line as to shop off-
line. Reasons for sellers to refrain from selling to customers in all member states were 
addressed and examples were given as language requirements, the need for understanding 
cultural differences, cross-border complaint handling and good customer service. Such 
obligations would be very expensive for most traders and especially SMEs that have to fulfil 
this obligation in 27 member states, although they only sell a few items in some of them. 
Enforcement of the consumer legislation is needed, to avoid distortion of competition by 
rogue traders who can get away with violating common rules in other member states than 
their own – knowing that in practice no one will sanction them. This statement was given with 
reference to several studies, which have shown a big difference between the efficiency and 
effectiveness of the enforcement of consumer legislation in the different Member States. DCC 
believes the Commission – as well as national enforcement authorities – needs to upgrade 
their efforts in this area.  Further, there is a need for the European Commission to follow up 
effectively with the countries in which the requested authority does not take all necessary 
measures. On ADR, DCC emphasized that an efficient complaint handling mechanisms is 
crucial for a well-functioning market and crucial for a fair competition in cross border trade.  
Systems of internal management of complaints (e.g IKEA handles 99 % of complaints 
themselves) should be maintained, but it is also necessary to have recourse to an independent 
system to handle complaints not solved. DCC expressed concerns that now the right of justice 
is more for consumers than for businesses. Some consumers abuse the system (e.g. it costs 
around 20 Euros to file a complaint at a consumer complaint board). With regard to a 
consumer complaint board - businesses pays almost all the costs. Particularly SMEs do not 
want to risk anything, so they rather agree with the consumers even without their fault proven. 
According to DCC the daily consumer protection should be provided by complaint boards, 
small claims procedures, other ADR bodies, common rules for good market practice and an 
efficient enforcement. Collective redress ensures consumers fundamental rights in cross 
border trade, however, in Denmark, the system of collective redress has yet not been applied 
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for solving disputes on goods. Finally for the Common European Sales Law, the DCC
shares the widespread opposition against the proposed regulation by both consumers and 
business organizations. DCC believes that the best option to achieve high standards is total 
harmonisation on the topics relevant for cross-border trade.  The choice of law and legal 
venue in cross-border contracts might lead to different decisions in litigation between a seller 
and consumer about the same product depending on whether the consumer bought his product 
online or in a shop in the sellers country on a vacation or on a business trip.

Friday 25 November 2011

(7) Meeting at the Danish Business Authority

On the second day the IMCO delegation met with market surveillance and customs officials 
for informal discussions and exchange of views on both political priorities and practical 
experiences in Denmark regarding product safety and controls. 

Mr. Henning Steensig, Deputy Director General of the Danish Business Authority and 
chairman of the Government Committee on market surveillance (DMSC), gave a short 
introduction to the set-up and work of DMSC which was established in 2010. Its strategic 
goals are to effectively secure the free movement of safe products and to secure equal 
competition between businesses as well as low administrative burdens. A national market
surveillance programme was approved in 2011 and will be supervised by the DMSC in 2012. 
The plan includes an operational part on risk assessment and closer cooperation between 
market surveillance authorities and customs, to ensure instant response and goods are stopped 
at the border. In 2012 DMSC will work out guidelines for enforcement and sanctions for 
market surveillance, together with the establishment of a training programme for market 
surveillance- and customs authorities. 

Examples of customs control of counterfeited goods were given by Special Consultant Lars 
Kryger Nielsen and Special Consultant Michael Mørkeberg Nielsen from the taskforce on 
investigations of counterfeited goods within the Ministry of Taxation. The speakers pointed at 
the fact that the focus of customs authorities has shifted now to protect the society, instead of 
revenue collection. Protection of citizens with regard to health, security, protection of 
economic basis of the society, limits the possibilities of funding illegal activities. Even though 
customs cannot detain goods from another Member States, they should however be able to 
detain goods constituting illegal parallel trade. The number of cases of IPR infringing goods 
has doubled from 2003 to 2010. Many reasons are suggested for this, like the increase in 
buying on the internet or the financial crisis. International Chamber of Commerce has 
estimated that in 2015 the trade in IPR infringing goods would reach almost 1,000 billion 
USD. Challenges for future work were addressed, the increasing number of smaller packages, 
lack of cooperation among authorities and lack of financing

The IMCO delegation pointed the importance of product safety as an integral part of the 
internal market. Market surveillance is generally discussed in the Committee and now 
especially in relation to the work with the legislative proposal on Customs enforcement of 
IPR. The delegation raised questions as to whether the private purchase of counterfeited 
goods should be illegal, as it is now the case in France, and whether parallel trade should be 
included in the current proposal on customs and IPR. Both questions were answered with a no 
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from the Danish custom officials. 

(8) Meeting with the Danish Confederation of Industries

The meeting with the Danish Confederation of industries (DI) gave the IMCO delegation the 
opportunity to meet with several enterprises and to have practical examples, addressing 
current topics on the political agenda regarding the internal market and cross border business. 
Two sessions were arranged on "classical" internal market issues as standardization, public 
procurement and product safety and on issues related to the digital internal market.

The first session was chaired by Sinne Backs Conan, DIs Director of European Affairs, 
who welcomed the IMCO delegation and gave a short presentation of the organization and its 
focus on the Internal Market, followed by a short presentation from enterprises. DI sees a 
bigger and deeper integration as key for the internal market. Annette Dragsdahl, senior 
consultant on European Affairs in DI gave a brief introduction to the main focuses of DI in 
regards to the Single Market, linked to the priorities of the Danish Presidency. DI sees big 
efforts and commitment for the re-launch of the Single Market both from the European 
institutions as well as Member States. Public procurement directives will be an opportunity to 
open up for more competition. Environmental requirements can be seen as an obstacle, but 
could perhaps be handled in another way. Practical examples on obstacles and how to address 
them were given by the first panel of enterprises. Peter Jessen Hansen, Morso Company 
(wood-burning stoves) addressed the problem of varying requirements between Member 
States, as some are mandatory and others are voluntary, creating "barriers" to free trade within 
the EU. E.g. Standard EN 13240 - every stove should comply with this standard, however 
some Member States may have other requirements as well (Denmark, Belgium, UK, and 
Austria). The industry prefers a rigorous standard that would apply to all companies 
throughout the EU. Allan Søgaard Larsen, Falck (provider of emergency medical services 
and ambulance services - patient transportation and emergency rescue) addressed the issue of 
public procurement and standardization, including services. The market in Europe is 
estimated at 19,2 billion Euro. On the technical side, there are standards, so ambulances 
equipped in Slovenia would normally be the same as in Belgium, but there is no 
standardization of medical services. When companies like Falck decide to bid for cross border 
tenders, EU legislation would apply, but the reality is, that the local authority sometimes 
creates barriers, such as: 1) Poland. The requirement for tenders is that you should rent or buy
equipment like ambulances and stations first. Thus before even knowing whether you will win 
substantial investment is required, which is not acceptable. In Scandinavia on the other hand 
the requirement is only a bank guarantee, to know whether the bidder is trustful. 2) In 
Germany, Falck was the only international bidder. 15 employees should pass a test (in 
German) before the award of the tender, so people had to be recruited before-hand, again 
without knowing whether one wins the tender or not. Annette Dragsdahl then gave a brief 
speech on the DI position regarding standardisation and public procurement. She emphasized 
the voluntary process and non-legislation characteristics and the need to ensure the 
participation of stakeholders in developing standards. Regarding services, only market driven 
standardization is appropriate. Nationally developed horizontal standards on services -
cleaning, internet provision, and information - should be more harmonised, if there is a cross-
border aspect. 

The IMCO delegation stressed the lack of clarity within the Commission's proposal in 
regards to the speed of the standardization processes, transparency, stakeholder involvement, 
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including representation of SMEs and societal stakeholders. The importance of the 
standardization processes to be market driven on a voluntary basis where emphasized by the 
IMCO delegation, in particular when standardization is linked to public procurement. Also the 
question was raised on Services and whether they should be included in the standardization 
regulation. On public procurement, the delegation addressed again the need to follow the 
general rule "best value for money". Also the relevance of specifying the production 
processes and not only the product was stressed, together with the need for the simplification 
of requirements to increase security.

The second session was chaired by Tom Togsverd, director of DI ITEK, and focusing on 
issues in relation to the Digital Agenda. Lars Tofft, President of Ericsson Denmark 
addressed the potential of ICT and how it contributes to economic welfare, growth, jobs and 
green solutions. He stressed the need for harmonization across borders and the ambitious 
targets set by the Danish Government for broadband (100 megabit for each household). The 
challenge is that Europe is losing ground to Asia and South America, in R&D. Therefore it is 
essential to support the ICT sector with good framework conditions. Brian Birkvald, 
Managing Director, Secunia, addressed the issue of Cyber security and pointed at the 
challenge of legal uncertainty. He further stressed the need to create space in legislation for 
fast developing new technologies and also to ensure privacy e.g, in relation to cloud 
computing and other services. Lotte Abilgaard, Vice President Telenor, also addressed 
security issues and Roaming stressing the need for harmonized rules on data protection, so 
consumers are protected regardless where the service is provided.  Regarding roaming, she 
mentioned, that EU is below Africa in innovation and there is no sufficient competition for 
roaming. As for the Commission's proposal in roaming, she emphasized, that rather than 
establishing price caps, it should be considered how to inject competition in the market. Kim 
Østrup, Vice President IBM Denmark claimed that there is no digital single market, 
because there is no harmonization. He pointed at the Ceccini report stating that 200 billion 
Euros is the potential of the digital single market. The use of more IT increases productivity, 
which in turn leads to increased global competitiveness. Data security and privacy is however 
crucial. 

The IMCO delegation addressed the issue of net neutrality and emphasized the need for 
common rules on data protection together with good enforcement. It referred to the outdating 
of ICT standards and the need for industry to be more open and proactive regarding roaming. 

(9) Visit to Chr. Hansen A/S

A visit was made to Chr. Hansen A/S, Danish Company, a global supplier of bioscience based 
ingredients to the food, health and animal feed industries, with a leading position in these 
markets. The company produces enzymes, bacteria, natural colours, used afterwards by other 
companies for production of beverages and confectionery. Though certain areas of food law, 
e.g. regulation on additives and health claims, create challenges when harmonized, they 
praised the internal market for making it much easier to moving goods within Europe and 
expand business cross borders.


