
AM\234423EN.doc PE432234v03-00

EN United in diversity EN

EUROPEAN PARLIAMENT 2009 - 2014

Committee on the Internal Market and Consumer Protection

2013/2043(INI)

16.12.2013

FINAL COMPROMISE 
AMENDMENTS
1 - 10

Draft report
Pablo Arias Echeverria
(PE 516.736v01)

an integrated parcel delivery market for the growth of e-commerce in the 
European Union
(2013/2043(INI))



PE432234v01-00 2/9 AM\234423EN.doc

EN

AM_Com_INI_art42



AM\234423EN.doc 3/9 PE432234v01-00

EN

Amendment 1
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering 8 (Triantaphyllides), 30 (Sehnalová, Gebhardt, Steinruck), 
31 (Sehnalová, Gebhardt, Steinruck), 34 (Sehnalová, Gebhardt, Steinruck),  36 (Sehnalová, 
Gebhardt, Steinruck), TRAN 14, EMPL 4, EMPL 5, EMPL 6, EMPL 7, EMPL 1

Motion for a resolution
Paragraph 6 a (new)

Motion for a resolution Amendment

6a. Considers that in order to establish an 
Integrated Single Market for parcel 
delivery, it is important to have a stable 
and coherent social dimension, where 
delivery services are subject to compliance 
with labour rights, terms of employment 
and remuneration and social and 
environmental standards; notes in this 
respect that undeclared employment as 
well as abuses are a risk to the sector and 
that responsible, high quality employment 
and on-going, adequate training of staff
is important in achieving high quality 
delivery services; stresses that keeping 
both the social dimension and allowing 
enough flexibility of the delivery market 
to evolve and adapt to technological 
innovations are key to fully satisfy 
consumer demands and expectations 
while allowing enterprises to offer them 
better products that fully meet their needs 
and expectations;

Or. en

Amendment 2
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 10 (Correia de Campos), 11 (Repo), EMPL 2

Motion for a resolution
Paragraph 3

Motion for a resolution Amendment

3. Stresses the importance of increasing 
consumer confidence in the delivery 

3. Stresses the importance of increasing 
consumer confidence in the delivery 
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process; considers more transparency and 
better information on available delivery 
options, prices and conditions to be 
paramount for consumers, specifically with 
respect to the conditions under which 
consumer orders are shipped and the 
procedures to follow in case of delay or
damage to or loss of goods;

process; considers more transparency and 
better and more readily comparable  
information on available delivery options, 
prices and conditions to be paramount for 
consumers, specifically with respect to the 
conditions under which consumer orders 
are shipped and the procedures to follow in 
case of damage to or loss of goods or delay 
in their delivery or return;

Or. en

Amendment 3
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 12 (Correia de Campos), 13 (Repo), TRAN 5

Motion for a resolution
Paragraph 4

Motion for a resolution Amendment

4. Emphasises that it is necessary to 
promote measures aimed at ensuring 
consumer choice at the time of purchase; 
notes the significant gap between consumer 
expectations and the availability of 
convenient, innovative services such as 
relay points or parcel kiosks, track-and-
trace solutions or easy return policies;

4. Emphasises that it is necessary to 
promote measures aimed at ensuring 
consumer choice at the time of purchase; 
notes the significant gap between consumer 
expectations and the availability of 
convenient, innovative services such as 
relay points or parcel kiosks, or terminals, 
round-the-clock services available at any 
time, track-and-trace solutions, consumer-
friendly delivery places and times, or easy 
return policies;

Or. en

Amendment 4
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 24 (Vaidere), 25 (Correia de Campos), EMPL 3, 
EMPL 8

Motion for a resolution
Paragraph 7
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Motion for a resolution Amendment

7. Highlights the vital role of SMEs in 
creating growth and employment, in 
particular youth employment; stresses that 
delivery services are of extreme 
importance for European SMEs, and that 
an integrated competitive delivery market 
ensuring different delivery options at 
affordable prices is a precondition for 
accessing new markets and reaching more 
consumers within the EU;

7. Highlights the vital role of SMEs in 
creating growth, innovation, and 
employment, in particular youth 
employment; stresses that delivery services 
are of extreme importance for European 
SMEs, and that an integrated competitive 
delivery market ensuring different delivery 
and logistic support options at affordable 
prices is a precondition for accessing new 
markets and reaching more consumers 
within the EU; stresses the importance of 
improving the information flow to SMEs 
concerning possibilities to consolidate 
their parcel volumes and about innovative 
delivery and pick-up solutions that would 
reduce the cost for the last stage of 
delivery;

Or. en

Amendment 5
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 38 (Creutzmann), 39 (Bielan), 40 (Repo), TRAN 6

Motion for a resolution
Paragraph 10

Motion for a resolution Amendment

10. Calls on the Commission to propose 
the necessary measures to encourage 
industry to improve interoperability and 
accelerate the roll-out of streamlined 
processes aimed at reducing costs, 
increasing the availability and quality of 
delivery services, and offering affordable 
flexible shipping rates to consumers and 
businesses alike;

10. Notes the fragmentation of the 
European postal sector into national 
networks with poor interoperability and 
the lack of integration of road, rail and 
water transport; welcomes the steps 
already taken by delivery market 
operators to introduce arrangements 
geared more closely to the needs of online 
retailers and consumers, such as more 
flexible delivery and return options; calls 
on the Commission to continue to propose 
measures to encourage industry to improve 
interoperability and accelerate the roll-out 
of streamlined parcel dispatch and 
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collection processes aimed at reducing 
costs, increasing economies of scale for 
delivery operators, encouraging the 
grouping of small shipments and hence 
quantity discounts for small traders, 
increasing the availability and quality of 
delivery services, and offering affordable 
flexible shipping rates to consumers and 
businesses alike;

Or. en

Amendment 6
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 41 (Gáll), 42 (Van de Camp)

Motion for a resolution
Paragraph 11

Motion for a resolution Amendment

11. Believes that in this regard 
collaboration within the industry on 
interoperable cross-border track-and-trace 
systems is of particular importance; 
encourages the Commission to explore 
further the potential of developing 
European standards and of using open 
application programming interfaces to 
enable integrated tracking systems;

11. Believes that in this regard 
collaboration within the industry on 
interoperable cross-border track-and-trace 
systems is of particular importance; 
encourages the Commission to explore 
further the potential of developing 
European standards to improve  integrated 
tracking systems and to promote the 
quality, reliability and sustainability of 
integrated logistic services applied to 
electronic commerce;

Or. en

Amendment 7
Rapporteur, EPP,  S&D,  ALDE, Greens, ECR
Compromise amendment covering AM 16 (rapporteur), 50 (Sehnalová, Gebhardt, Steinruck), 
51 (Sehnalová, Gebhardt), 52 (Sehnalová, Gebhardt), 53 (Sehnalová, Gebhardt), TRAN 10

Motion for a resolution
Paragraph 14 a (new)
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Motion for a resolution Amendment

14a. Calls on the Commission to explore 
the possibilities of creating a Pan-
European  Trustmark for e-Commerce, 
and if such a Trustmark could also 
contribute to ensure quality and reliability 
for integrated delivery services, ensuring 
consumer confidence in cross-border e-
commerce, and stimulate e-retailers and 
parcel firms to boost transparency as well 
as legal certainty for both consumers and 
businesses, and increase competitive 
advantage of business, especially SMEs, 
therefore contributing to sound economic 
growth and employment creation; stresses 
that in order to be effective, such a 
Trustmark should be based on a set of 
minimum standardized features and 
transparent provisions for consumer 
protection and information, as well as 
requirements for procedures for 
complaints handling and dispute 
resolution;

Or. en

Amendment 8
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 54 (Schwab), 55 (Bielan), TRAN 1, TRAN 13

Motion for a resolution
Paragraph 15

Motion for a resolution Amendment

15. Recognises the dynamic nature of the 
parcel delivery market, with new services 
and operators emerging rapidly; notes that 
innovative solutions responding to the 
needs of e-retailers and customers are 

15. Recognises the dynamic nature of the 
parcel delivery market, with new services 
and operators emerging rapidly; notes that 
innovative solutions responding to the 
needs of e-retailers and customers are 
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likely to become a key differentiator for 
competition; believes that it is of utmost 
importance to monitor the development of 
the market carefully, in order to identify 
any areas of potential market failure where 
further action may become necessary in the 
future;

likely to become a key differentiator for 
competition; considers that any legislative 
measures should be carefully assessed in 
advance in order to avoid impairing the 
dynamism of the parcel delivery market
which should not be hampered by over 
regulation; calls on the Commission to 
monitor the development of the market 
carefully, in order to identify any areas of 
potential market failure where further 
action may become necessary in the future; 
stresses in this context that market 
monitoring should take account not only 
of established postal operators but also of 
other types of delivery service providers;

Or. en

Amendment 9
Rapporteur,  S&D, EPP, ALDE, Greens, ECR
Compromise amendment covering AM 19 (Sehnalová, Gebhardt), 20 (Sehnalová, Gebhardt), 
47 (Correia de Campos) 

Motion for a resolution
Paragraph 6 a (new)

Motion for a resolution Amendment

6a. Notes that increasing numbers of 
consumers use comparison websites to 
compare prices, features or terms of 
delivery of products and services offered
by parcel delivery firms, especially with 
regard to e-commerce; calls on the 
Commission to adopt EU guidelines on 
minimum standards for comparison
websites, structured around the core 
principles of transparency, impartiality, 
quality, information and user-
friendliness;

Or. en
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Amendment 10
Rapporteur, EPP, S&D, ALDE, Greens, ECR
Compromise amendment covering AM 56 (Bielan), 57 (Sehnalová, Gebhardt), TRAN 4, 
TRAN 9, EMPL 9

Motion for a resolution
Paragraph 16

Motion for a resolution Amendment

16. Calls on Member States and the 
Commission to ensure that the existing 
regulatory framework is fully 
transposed, implemented and enforced, 
with particular attention to the Postal 
Services Directive, EU competition law 
and the Consumer Rights Directive; 

16. Points out that there is already an 
appropriate regulatory framework, 
and calls on Member States and the 
Commission to ensure that the existing 
regulatory framework is fully 
transposed, implemented and enforced, 
with particular attention to the Postal 
Services Directive, EU competition 
law, the Directive on Alternative 
Dispute Resolution, and the Consumer 
Rights Directive, in particular as 
regards the formal requirements for 
distance contracts; 

Or. en


