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COMP Amendment 1 (title of the Directive)
Hans-Peter Mayer
Compromise amendment replacing amendment 1 (which includes horizontal AM A)

Proposal for a directive
Title

Text proposed by the Commission Amendment

DIRECTIVE OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL

DIRECTIVE OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL

on package travel and assisted travel 
arrangements, amending Regulation (EC) 
No 2006/2004, Directive 2011/83/EU and 
repealing Council Directive 90/314/EEC

on package travel, package holidays, 
package tours2 and linked3 travel 
arrangements, amending Regulation (EC) 
No 2006/2004, Directive 2011/83/EU and 
repealing Council Directive 90/314/EEC

Proposal for a directive
Recital 2

Text proposed by the Commission Amendment

(2) Tourism plays an important role in the 
economies of the Union and packages 
represent a significant proportion of that 
market. The travel market has undergone 
considerable changes since the adoption of 
Directive 90/314/EEC. In addition to 
traditional distribution chains, the Internet 
has become an increasingly important 
medium to offer travel services. Travel 
services are not only combined in the form 
of traditional prearranged packages, but are 
often combined in a customised fashion. 
Many of these travel products are either in 
a legal grey zone or are clearly not covered 
by Directive 90/314/EEC. This Directive 
aims to adapt the scope of protection to 

(2) Tourism plays an important role in the 
economies of the Union and package 
travel, package holidays and package 
tours4 ('packages'), represent a significant 
proportion of that market. The travel 
market has undergone considerable 
changes since the adoption of Directive 
90/314/EEC. In addition to traditional 
distribution chains, the Internet has become 
an increasingly important medium to offer 
travel services. Travel services are not only 
combined in the form of traditional 
prearranged packages, but are often 
combined in a customised fashion. Many 
of these travel products are either in a legal 
grey zone or are clearly not covered by 

                                               
2 (New text)
3 (AM 1)
4 (new text).
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those developments, enhance transparency 
and increase legal certainty for travellers 
and traders.

Directive 90/314/EEC. This Directive aims 
to adapt the scope of protection to those 
developments, enhance transparency and 
increase legal certainty for travellers and 
traders.
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COMP Amendment 2
Hans-Peter Mayer
Compromise amendment replacing amendments 8, 22, 115, 116, 155, 156, TRAN 8. 

Proposal for a directive
Article 2 – paragraph 2 – point a a (new)

Text proposed by the Commission Amendment

(aa) Packages and linked travel 
arrangements that are occasionally 
offered or put together by natural or legal 
persons where no direct or indirect 
financial gain is drawn from the sale of 
those packages or the facilitation of those 
combined travel arrangements and where
the traveller has been duly informed by 
the responsible trader that this Directive 
will not apply to such package or travel 
arrangement;5

Proposal for a directive
Recital 19

Text proposed by the Commission Amendment

(19) Since there is less need to protect 
travellers in cases of short-term trips, and 
in order to avoid unnecessary burden for 
traders, trips lasting less than 24 hours 
which do not include accommodation as 
well as occasionally organised packages, 
should be excluded from the scope of this 
Directive.

(1(19) Since there is less need to protect 
travellers in cases of short-term trips, and in 
order to avoid unnecessary burden for traders, 
trips lasting less than 24 hours which do not 
include accommodation should be excluded 
from the scope of this Directive. Packages and 
linked travel arrangements that are 
occasionally offered or put together by 
natural or legal persons, such as non-profit 
organisations, including charitable 
organisations, football clubs and schools, 
where they make no direct or indirect 
financial gain from the sale of those packages 
or the facilitation of those combined travel 
arrangements, should also be excluded from 
the scope of this Directive;6

                                               
5 (new text with content of AM 22 and AM 156)
6 (new text with content of AM 8 and AM 156)
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Proposal for a directive
Recital 19 a(new)

Text proposed by the Commission Amendment

(19a) Member States should remain 
competent, in accordance with Union law, 
to apply the provisions of this Directive to 
areas not falling within its scope. Member 
States may therefore maintain or 
introduce national legislation 
corresponding to the provisions of this 
Directive, or certain of its provisions, in 
relation to contracts that fall outside the 
scope of this Directive. For instance, 
Member States may apply the provisions 
of this Directive to packages and linked 
travel arrangements that are occasionally 
offered or put together by natural or legal 
persons where no direct or indirect 
financial gain is drawn from the sale of 
those packages or the facilitation of those 
combined travel arrangements, and to 
packages and assisted travel 
arrangements covering a period of less 
than 24 hours and which do not include 
accommodation.7  

                                               
7 New text, recital 13 from CRD adapted to this PT directive.
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COMP Amendment 38 (definition of "package")

Hans-Peter Mayer

Compromise amendment replacing amendments  29, 30, 31, 171, 172, 173, 174, 175, 176,
177, 178, 179, 180, 181, 182, 183, 184, 185, 186, 187, 188 and TRAN 29, TRAN 30, TRAN 
31 and TRAN 32

Proposal for a directive
Article 3 - point 2

                                               
8 Recital 18 still needs to be adapted.
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Proposal for a directive
Article 3 - point 2

Text proposed by the Commission Amendment

(2) 'package' means a combination of at
least two different types of travel services 
for the purpose of the same trip or holiday, 
if:

(2) 'package' means a combination of at least 
two different types of travel services for the 
purpose of the same trip or holiday, if:

(a) those services are put together by one 
trader, including at the request or according 
to the selection of the traveller, before a 
contract on all services is concluded; or

(a) those services are put together by one 
trader, including at the request or according 
to the selection of the traveller, before a 
contract on all services is concluded; or

(b) irrespective of whether separate 
contracts are concluded with individual 
travel service providers, those services are:

(b) irrespective of whether separate 
contracts are concluded with individual 
travel service providers, those services are:

(i) purchased from a single point of sale 
within the same booking process,

(i) purchased from a single point of sale 
within the same booking process, and all 
of those services have been selected by the 
traveller before the traveller has agreed to 
pay, or9

(ii) offered or charged at an inclusive or 
total price,

(ii) offered or charged at an inclusive or 
total price, or10

(iii) advertised or sold under the term 
'package' or under a similar term,

(iii) advertised or sold under the term 
'package' or under a similar term, or11

(iv) combined after the conclusion of a 
contract by which a trader entitles the 
traveller to choose among a selection of 
different types of travel services, or

(iv) combined after the conclusion of a 
contract by which a trader entitles the 
traveller to choose among a selection of 
different types of travel services, or

(v) purchased from separate traders 
through linked online booking processes 
where the traveller's name or particulars 
needed to conclude a booking transaction 
are transferred between the traders at the 
latest when the booking of the first service 
is confirmed;

(v) purchased from separate traders 
through linked online booking processes 
where the traveller's name and other 
personal data, such as contact details, 
credit card details or passport details, 
needed to conclude a booking transaction 
are transferred between the traders at the 
latest 24 hours after the booking of the 
first service is confirmed;12

                                               
9 ( new text, partially taken from AM 176)
10 (AM 178) 
11 (AM 179)
12 (new text, partially taken from AM 185, AM 186 and AM 188)



AM\1016856EN.doc 9/28 PE528.015v01-00

EN

Proposal for a directive
Recital 18

Text proposed by the Commission Amendment

(18) It should also be clarified that 
contracts by which a trader entitles the 
traveller after the conclusion of the 
contract to choose among a selection of 
different types of travel services, such as in 
the case of a package travel gift box, 
should constitute a package. Moreover, a 
combination of travel services should be 
considered as a package where the 
traveller's name or particulars needed to 
conclude the booking transaction are
transferred between the traders at the latest 
when the booking of the first service is
confirmed. Particulars needed to conclude 
a booking transaction relate to credit card 
details or other information necessary to 
obtain a payment. On the other hand, the
mere transfer of particulars such as the 
travel destination or travel times should not 
be sufficient.

(18) It should also be clarified that 
contracts by which a trader entitles the 
traveller after the conclusion of the 
contract to choose among a selection of 
different types of travel services, such as in 
the case of a package travel gift box, 
should constitute a package. Moreover, a 
combination of travel services should be 
considered as a package where the 
traveller's name and other personal data, 
such as contact details,credit card details 
or passport details, needed to conclude the 
booking transaction are transferred 
between the traders at the latest 24 hours 
after the booking of the first service is 
confirmed. On the other hand, the mere 
transfer of particulars such as the travel 
destination or travel times should not be 
sufficient.13

                                               
13 New text. adaptation to Article  3(2)(b)(v).
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COMP Amendment 4 (definition of linked travel arrangement)
Hans-Peter Mayer
Compromise amendment replacing amendments 32, 33, 191, 192, 193, 194, 195, 196, 197 , 
TRAN 33, TRAN 34, TRAN 35,  and 96, 97, 98, TRAN 3.

Proposal for a directive
Article 3 - point 5

Text proposed by the Commission Amendment

(5) 'assisted travel arrangement' means a 
combination of at least two different types 
of travel services for the purpose of the 
same trip or holiday, not constituting a 
package, resulting in the conclusion of 
separate contracts with the individual travel 
service providers, if a retailer facilitates the 
combination:

(5) 'linked travel arrangement' means a 
combination of at least two different types 
of travel services for the purpose of the 
same trip or holiday, not constituting a 
package, resulting in the conclusion of 
separate contracts with the individual travel 
service providers, if one of the providers 
involved or14 a retailer facilitates the 
combination:

(a) on the basis of separate bookings on the 
occasion of a single visit or contact with 
the point of sale; or

(a) where the traveller selects and agrees 
to pay for each travel service separately 15

on the occasion of a single visit or contact 
with the point of sale; or16

(b) through the procurement of additional 
travel services from another trader in a 
targeted manner through linked online 
booking processes at the latest when the 
booking of the first service is confirmed;

(b) through the procurement of additional 
travel services from another trader in a 
targeted manner through linked online 
booking processes where at least17 the 
traveller's name or contact details are 
transferred to the other trader and such 
additional services are procured at the 
latest 24 hours after the booking of the 
first service is confirmed ;18

Proposal for a directive
Recital 11

Text proposed by the Commission Amendment

(11) At the same time, assisted travel (11) At the same time, linked travel 

                                               
14 (AM 32)
15 (new text, partially taken from AM 193) 
16 (AM 193)
17

LS: The words "at least" in CA4 will effectively avoid any procurement of services falling in a no-man's-land 
between LTA's and packages, so the proposal now does not seem to result in any legal problems. Of course, the 
CA does significantly limit consumer protection compared with the Commission proposal, but this is a political 

choice.
18 (new text, partially taken from AM 194 and AM 195)
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arrangements should be distinguished from 
travel services which travellers book 
independently, often at different times, 
even for the purpose of the same trip or 
holiday. Online assisted travel 
arrangements should also be distinguished 
from links through which travellers are 
simply informed about further travel 
services in a general fashion, for instance 
where a hotel or an organiser of an event 
includes on its website a list of all 
operators offering transport services to its 
location independently of any booking or if 
cookies or meta data are used to place 
advertisements on websites.

arrangements should be distinguished from 
travel services which travellers book 
independently, often at different times, 
even for the purpose of the same trip or 
holiday. Online linked travel arrangements 
should also be distinguished from linked
websites which do not have the objective 
of concluding a contract with the traveller 
and from19 links through which travellers 
are simply informed about further travel 
services in a general fashion and not in a 
targeted manner, for instance where a 
hotel or an organiser of an event includes 
on its website a list of all operators offering 
transport services to its location 
independently of any booking or if cookies 
or meta data are used to place
advertisements on websites, 
advertisements related to the travel 
destination and/or travel period specified 
for the first travel service chosen20.

Proposal for a directive
Recital 13

Text proposed by the Commission Amendment

(13) Particular rules should be laid down 
for both high street and on-line retailers 
which assist travellers, on the occasion of a 
single visit or contact with their own point 
of sale, in concluding separate contracts 
with individual service providers and for 
online retailers which, through linked 
online booking processes, facilitate the 
procurement of additional travel services 
from another trader in a targeted manner, at 
the latest when the booking of the first 
service is confirmed. These rules would 
apply for example, where, along with the 
confirmation of the booking of a first 
travel service such as a flight or a train 
journey, a consumer receives an 
invitation to book an additional travel 

(13) Particular rules should be laid down 
for both high street and on-line retailers 
which assist travellers, on the occasion of a 
single visit or contact with their own point 
of sale, in concluding separate contracts 
with individual service providers and for 
online retailers which, through linked 
online booking processes, facilitate the 
procurement of additional travel services 
from another trader in a targeted manner,
where at least the traveller's name or 
contact details are transferred between 
the traders at the latest 24 hours after the 
booking of the first service is confirmed. 
While those arrangements do not 
constitute packages within the meaning of 
this Directive as there can be no 

                                               
19 (AM 96 with modif.).
20 (AM 97)
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service available at the chosen travel 
destination, for instance hotel 
accommodation, with a link to the 
booking site of another service provider or 
intermediary. While those arrangements 
do not constitute packages within the 
meaning of this Directive as there can be 
no confusion that a single organiser has
assumed the responsibility for the travel 
services, such assisted arrangements 
constitute an alternative business model 
that often competes closely with packages.

confusion that a single organiser has 
assumed the responsibility for the travel 
services, such assisted arrangements 
constitute an alternative business model 
that often competes closely with 
packages21.

                                               
21 (new text to be in line with the AMs in Art. 3(5)).
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COMP Amendment 5
Hans-Peter Mayer
Compromise amendment replacing amendments 207, 208, 210

Proposal for a directive
Article 3 - point 11

Text proposed by the Commission Amendment

(11) 'unavoidable and extraordinary 
circumstances' means a situation beyond 
the control of the trader the consequences 
of which could not have been avoided even 
if all reasonable measures had been taken;

(11) 'Unavoidable and extraordinary 
circumstances' means an unforeseeable 
situation beyond the control of the trader,
the consequences of which could not have 
been avoided even if all due care had been 
exercised22 ;

                                               
22 (AM 208 with modif.)
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COMP Amendment 6
Hans-Peter Mayer
Compromise amendment replacing Amendments 227, 228 and 229. 

Proposal for a directive
Article 4 – paragraph 1 – point g a (new)

Text proposed by the Commission Amendment

(ga) information that, in accordance with 
Article 10, the traveller or the organiser
may terminate the contract at any time 
before the start of the package and on the 
applicable reasonable standardised 
termination fee, if any. 23

Compromise Amendment 7
Hans-Peter Mayer
Compromise amendment replacing amendments 237, 238, 239, 240, TRAN 51.

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. The information referred to in paragraph 
1 shall be provided in a clear and 
prominent manner.

2. The information referred to in paragraph 
1 shall be provided on a durable medium 
and24 in a clear, comprehensible25 and 
prominent manner.

Proposal for a directive
Recital 22 a(new)26

Text proposed by the Commission Amendment

(22a) In line with Directive 2011/83/EU of 
the European Parliament and the Council 
of on consumer rights16a, "durable 

                                               
23 (AM 228 with modif.)
24 (AM 238)
25 (AM 237)
26 (For information, the definition of "durable medium" in the CRD is identical to the definition in PTD Article 3 
–point 10). Concerning the possibility to insert a recital on durable medium, in the end no such recital was 
included in the CRD. However, according to the COM working document accompanying the COM proposal, the 
very reason for introducing this definition of durable medium in the CRD was indeed to ensure that email and 
PDF would be covered. At that time this was considered sufficiently clear by the EP and CONS.
The rapporteur, nevertheless, proposes the recital 22a (new)).
16a Directive 2011/83/EU of the European Parliament and the Council of on consumer rights , amending Council 
Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament and of the Council and repealing 
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medium" should be defined as any 
instrument which enables the traveller or 
the trader to store information addressed 
personally to him in a way accessible for 
future reference for a period of time 
adequate for the purposes of the 
information and which allows the 
unchanged reproduction of the 
information stored. This should be 
understood as covering means of 
communication such as electronic mails 
or pdf files27.

COMP Amendment 8
Hans-Peter Mayer
Compromise amendment replacing amendments 48, 257, 258, 262, 19 and TRAN 56, TRAN 
57, TRAN 61

Proposal for a directive
Article 6 – paragraph 2point (c) and (d)  

Text proposed by the Commission Amendment

(c) the details of a contact point where the 
traveller can complain about any lack of
conformity which he perceives on the 
spot;28

(d) the name, geographical address, 
telephone number and e-mail address of 
the organiser's local representative or 
contact point whose assistance a traveller 
in difficulty could request or, where no 
such representative or contact point 
exists, an emergency telephone number or 
the indication of other ways of contacting
the organiser; 29

Deleted.

                                                                                                                                                  
Council Directive 85/577/EEC and Directive 97/7/EC of the European Parliament and of the Council of 25 
October 2011 (OJ L 304, 22.11.2011, p. 64)
27 New text, take on board the concept of "durable medium" in AM 238 and all AMs covering communication by 
email/ pdf files
28 (AM 257)
29 (AM 258)
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Proposal for a directive
Article 6 –paragraph 4

Text proposed by the Commission Amendment

4. In good time before the start of the 
package, the organiser shall provide the 
traveller with the necessary receipts, 
vouchers or tickets, including information 
on the precise times of departure, 
intermediate stops, transport connections 
and arrival.

4. In good time before the start of the 
package, the organiser shall provide the 
traveller with the following information:

(a) necessary receipts, vouchers or tickets, 
including information on the precise times 
of departure, intermediate stops, transport 
connections and arrival;

(b) the details of all relevant contact data 
in case the traveller perceives any lack of 
conformity, and details of how the 
traveller should proceed;

(c) the name, geographical address, 
telephone number and e-mail address of 
the organiser's local representative or 
contact point whose assistance a traveller 
in difficulty could request or, where no 
such representative or contact point 
exists, an emergency telephone number or 
the indication of other ways of contacting 
the organiser;30

Justification:

This information was transferred from Art. 6 paragraph 2 point (c) and (d) (information given with the 
confirmation of the contract), because it is more important for the traveller to receive them in good 
time before the start of the trip. 

Proposal for a directive
Recital 40

Text proposed by the Commission Amendment

(40) The adoption of this Directive makes 
it necessary to adapt certain consumer 

(40) The adoption of this Directive makes 
it necessary to adapt certain consumer 

                                               
30 (AM 262 with modif.)
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protection acts. Taking into account that 
Directive 2011/83/EU of the European 
Parliament and the Council of 25 October 
2011 on consumer rights26 in its current 
form does not apply to contracts covered 
by Directive 90/314/EEC, it is necessary to 
amend Directive 2011/83/EU to ensure that 
it applies to assisted travel arrangements
and that certain consumer rights laid down 
in that Directive also apply to packages.

protection acts. Taking into account that 
Directive 2011/83/EU in its current form 
does not apply to contracts covered by 
Directive 90/314/EEC, it is necessary to 
amend Directive 2011/83/EU to ensure that 
it continues to apply to individual travel 
services that form part of an linked travel 
arrangement, insofar as those individual 
services are not otherwise excluded from 
the scope of Directive 2011/83/EU31 and 
that certain consumer rights laid down in that 
Directive also apply to packages. Therefore, 
the provisions of Directive 2011/83/EU on 
information requirements as regards 
payment obligations, on fees for the use of 
means of payment, on communication by 
telephone at a basic rate, and on 
additional payments and the prohibition 
on pre-ticked boxes should apply to 
packages.32

                                               
31 (AM 19)
32 New text.
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COMP Amendment 9
Hans-Peter Mayer
Compromise amendment replacing amendments 216, 217

Proposal for a directive
Article 4 – paragraph 1 - point a - subpoint ii

Text proposed by the Commission Amendment

(ii) the means, characteristics and 
categories of transport, the points, dates 
and time of departure and return or, where 
the exact time is not yet determined, the 
approximate time of departure and return, 
the duration and places of intermediate 
stops and transport connections;

(ii) the means, characteristics and 
categories of transport, the points, dates 
and time of departure and return, the 
duration and places of intermediate stops 
and transport connections.

Where the exact time is not yet determined, 
the trader shall inform the traveller of the
approximate time of departure and return.

Where no indicative time can be 
determined, the retailer shall inform the 
traveller accordingly.33

Proposal for a directive
Article 9 – paragraph 1 a (new)

Text proposed by the Commission Amendment

A change in the terms of a contract shall 
notably be considered to be significant 
within the meaning of paragraph 2 of this 
Article if the time of departure and return 
provided in accordance with Article 
4(1)(a)(ii) diverges by more than three 
hours from the actual time of departure or 
return or if it is not within the part of the 
day indicated in the pre-contractual 
information.34

                                               
33 New text.
34 New text.
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Proposal for a directive

Text proposed by the Commission Amendment

(23a) Flight times should be a fixed part 
of the contract and one of the main 
characteristics of a travel service. They 
should not differ significantly from the 
times indicated to travellers in the pre-
contractual information be allowed to be 
changed by more than 3 hours35.

COMP Amendment 10
Hans-Peter Mayer
Compromise amendment replacing amendments 68, 330, 331, 332 , 333 , 334, 335, 336, 337,
338, 339, 340 , and TRAN 80

Proposal for a directive
Article 11 – paragraph 5

Text proposed by the Commission Amendment

5. As long as it is impossible to ensure the
traveller's timely return because of 
unavoidable and extraordinary 
circumstances, the organiser shall not bear 
the cost for the continued stay exceeding 
EUR 100 per night and three nights per 
traveller.

5. As long as it is impossible to ensure the 
traveller's timely return because of 
unavoidable and extraordinary 
circumstances, the organiser shall not bear 
the cost for the continued stay exceeding 
five nights per traveller. The organiser 
shall arrange accommodation consistent 
with the category of services and 
accommodation originally booked. The 
traveller may book accommodation 
himself only if the organiser expressly 
states that he is unwilling or unable to do 
so.36 In such cases, the organiser may 
limit the cost of accommodation to EUR 
125 per night per traveller.37

                                               
35 AM 11 with modif to align to CA 9 (new text underlined)
36 (AM 68).
37 New text.
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COMP Amendment 11 (MSs' choice to implement certain provisions of the Directive 
according to their preference).
Hans-Peter Mayer

Compromise amendment replacing BLOCK VOTE 2 (AMs: 254, 94, 98 cp, 117 cp, 129, 
133, 137, 316/317, 321/322, 325/326, 328/329, 336/337, 339, 344, 349/350, 354/356, 
368/369, 373/374 and TRAN 78(cp), TRAN 79, TRAN 82, TRAN 85 (cp), TRAN 12, TRAN 
13), BLOCK VOTE 4 (AMs: 389, 398, 402, 406 and 409) and AMs 314, 315, 318, 320, 
334, 346, TRAN 76, TRAN 77, 352, 361 (cp), 366 (cp), 388.

Proposal for a directive
Article 11 – paragraph 7a (new)

Text proposed by the Commission Amendment

(7a) Member States may maintain or 
introduce 38provisions which provide that 
the retailer is also liable for the 
performance of the package and therefore 
bound by the obligations arising from this 
Article and point (b)of Articles 6), Articles 
12, 15 (1) and 16.39

Proposal for a directive
Recital 20a (new) 

Text proposed by the Commission Amendment

20a. Directive 90/314/EEC has 
given discretion to the Member 
States to define if retailers, 
organisers or both should be liable 
for the proper performance of a 
package. This flexibility has led to 
ambiguity in some Member States 
as to whether traders involved in a 

                                               
38 DLA proposal: it is not clear what is meant by "more protective", therefore those words might be omitted, in 
particular as it is explained later to what those provisions are linked to, i.e. that the retailer might be also held 
liable. Otherwise, if you want to keep that part "more protective", it should be explained what is meant here: 
"more protective of the rights of the traveller"? see the suggested wording (you can also get rid of "existing" and 
"new", that wording was proposed in case you want to keep "existing"):
(7a) Member States may maintain existing or introduce new provisions which set out that the retailer is also 
liable for the performance of the package and therefore bound by the obligations arising from this Article, 
point (b) of Article 6(2), Articles 12, 15(1) and 16.

39 New text, proposed by the COM.



AM\1016856EN.doc 21/28 PE528.015v01-00

EN

package were liable for the 
performance of the relevant 
services, in particular in the online 
environment. Therefore, it is 
appropriate to clarify in this 
Directive that organisers are 
responsible for the performance of 
the travel services included in the 
contract, unless the national 
legislation expressly provide also 
for the possibility for the organiser 
and/or the retailer to be held 
liable.
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COMP Amendment 12
Hans-Peter Mayer
Compromise amendment replacing amendments 75,76, 77, 379, 380, 381, 382, 383, TRAN 
86, TRAN 87 and TRAN 88

Proposal for a directive
Article 14

Text proposed by the Commission Amendment

Member States shall ensure that the 
organiser gives prompt assistance to the 
traveller in difficulty, in particular by:

Member States shall ensure that the 
organiser gives appropriate assistance 
without undue delay40 to the traveller in 
difficulty, in particular by:

(a) providing appropriate information on 
health services, local authorities and 
consular assistance, and

(b) assisting the traveller to make distance 
communications and helping the traveller 
to source alternative travel arrangements.41

The organiser shall be able to charge a 
reasonable fee for such assistance if the 
situation is caused by the traveller's 
negligence or intent. That fee shall not in 
any case exceed the actual costs incurred 
by the organiser.42

(a) providing appropriate information on 
health services, local authorities and 
consular assistance, and

(b) assisting the traveller in making
distance communications and alternative 
travel arrangements.

The organiser shall be able to charge a 
reasonable fee for such assistance if the 
situation is caused by the traveller's 
negligence or intent.

                                               
40 New text, partially taken from AM 380.
41 (AM 382)
42 (AM 383 with modif.)
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COMP Amendment 13
Hans-Peter Mayer
Compromise amendment replacing amendments 6, 104, 105, 106, 107, 108, 109, TRAN 6 

Proposal for a directive
Recital 17

Text proposed by the Commission Amendment

(17) Other tourist services, such as 
admission to concerts, sport events, 
excursions or event parks are services that, 
in combination with either carriage of 
passengers, accommodation and/or car 
rental, should be considered as capable of 
constituting a package or an assisted travel 
arrangement. However, such packages 
should only fall within the scope of this 
Directive if the relevant tourist service 
accounts for a significant proportion of the 
package. Generally, the tourist service 
should be considered as a significant 
proportion of the package if it accounts for 
more than 20% of the total price or 
otherwise represents an essential feature of 
the trip or holiday. Ancillary services, such 
as travel insurance, transport of luggage, 
meals and cleaning provided as part of 
accommodation, should not be considered 
as tourist services in their own right.

(17) Other tourist services, such as 
admission to concerts, sport events, 
excursions or event parks are services that, 
in combination with either carriage of 
passengers, accommodation and/or car 
rental, should be considered as capable of 
constituting a package or a linked travel 
arrangement. However, such packages 
should only fall within the scope of this 
Directive if the relevant tourist service 
accounts for a significant proportion of the 
package. Generally, the tourist service 
should be considered as a significant 
proportion of the package if it is 
specifically marketed to travellers as such,
clearly represents the real reason of the 
trip, accounts for more than 25% of the 
total price or otherwise represents an 
essential feature of the trip or holiday. 
Ancillary services, such as, in particular, 
travel insurance, transport between the 
station and the accommodation, transport 
at the beginning of the trip and as part of 
excursions, transport of luggage, meals 
and cleaning provided as part of 
accommodation should not be considered 
as tourist services in their own right.43

                                               
43 (AM6 with modif.)



PE528.015v01-00 24/28 AM\1016856EN.doc

EN

COMP Amendment 14
Hans-Peter Mayer
Compromise amendment replacing amendments 78, 384, 385, 386, 387, 388, 389, 390, 
TRAN 89

Proposal for a directive
Article 15, paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 

organisers and retailers facilitating the 

procurement of assisted travel 

arrangements established in their territory 

obtain a security for the effective and 

prompt refund of all payments made by 

travellers and, insofar as carriage of 

passengers is included, for the travellers' 

effective and prompt repatriation in the 

event of insolvency.

1. Member States shall ensure that 

organisers of packages44 and retailers of 

linked travel arrangements facilitating 

the procurement of linked45 travel 

arrangements established in their territory 

obtain a security for the effective and 

immediate refund of all payments made 

by travellers and, insofar as carriage of 

passengers is included, for the travellers' 

effective and prompt repatriation in the 

event of insolvency. Where this is 

possible, continuation of the trip shall be 

offered. 46

Justification

It seems necesarry to clearly indicate who is responsible for which insolvency. Otherwhise traders will 

not get any kind of insurance anymore due to the lack of calculability.

                                               
44 (AM 390)
45 (horizontal AM 1)
46 (AM 78 with modif )
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COMP Amendment 15
Compromise amendment replacing amendments 52, 53, 54, 269, 270, 271, 272, 273, 274, 275, 
276, 277, 278, 279, TRAN 65

Proposal for a directive
Article 8

Text proposed by the Commission Amendment

1. Member States shall ensure that prices 
are not subject to revision, unless the 
contract expressly reserves the possibility 
of an increase and obliges the organiser 
to reduce prices to the same extent as a 
direct consequence of changes:

1. Member States shall ensure that prices 
are not subject to revision, unless the 
contract expressly reserves the possibility 
of an increase and obliges the organiser 
to reduce prices to the same extent as a 
direct consequence of changes:

(a) in the cost of fuel for the carriage of 
passengers, 

(a) in the price of passenger transport 
services resulting from the47 cost of fuel 
for the carriage of passengers,

(b) in the level of taxes or fees on the 
included travel services imposed by third 
parties not directly involved in the 
performance of the package, including 
tourist taxes, landing taxes or 
embarkation or disembarkation fees at 
ports and airports, or

(b) in the level of taxes or fees on the 
included travel services imposed by third 
parties not directly involved in the 
performance of the package, including 
tourist taxes, landing taxes or 
embarkation or disembarkation fees at 
ports and airports, or

(c) in the exchange rates relevant to the 
package.

(c) in the exchange rates relevant to the 
package.

1a. A price reduction pursuant to 
paragraph 1 shall be passed on if the 
price changes by 3% or more. A price 
increase pursuant to paragraph 1 may 
be passed on to the travelleronly if the 
price changes by 3% or more. In the 
event of a price reduction, the organiser 
may charge a lump sum of EUR 10 per 
traveller for administrative expenses.48

2. The price increase referred to in 
paragraph 1 shall not exceed 10% of the 
price of the package.

2. If the price increase referred to in 
paragraph 1 exceeds 8% of the price of 
the travel, Article 9(2) shall apply.49

3. The price increase referred to in 
paragraph 1 shall be valid only if the 

3. The price increase referred to in 
paragraph 1 shall be valid only if the 

                                               
47 AM 270.
48 Partly AM 53.
49 Partly AM 54, AM 273.. Modif. in track changes is only of legal drafting nature.
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organiser notifies the traveller of it with a 
justification and calculation on a durable 
medium at the latest 20 days prior to the 
start of the package.

organiser, without undue delay, notifies 
the traveller clearly and comprehensibly
on a durable medium at the latest 20 days 
prior to the start of the package of the 
price increase with a justification and 
calculation.50

                                               
50 Partly AM 275.
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COMP Amendment 16
Compromise amendment replacing amendments 55, 56, 57, 58, 59, 60, 280, 281, 282, 283, 
284, 285, 286, 287, 288, 289, 290, 291,292, 293, 294, 295, 296, 297, 298, 299, 300, TRAN 
66, TRAN 67, TRAN 68

Proposal for a directive
Article 9

Text proposed by the Commission Amendment

1. Member States shall ensure that, before 
the start of the package, the organiser 
may not unilaterally change contract 
terms other than the price, unless:

1. Member States shall ensure that, before 
the start of the package, the organiser 
may not unilaterally change contract 
terms other than, in accordance with in
Article 8, the price, unless:

(a) the organiser has reserved that right in 
the contract,

(a) the organiser has reserved that right in 
the contract,

(b) the change is insignificant and (b) the change is insignificant in 
particular with regard to the elements 
defined in points (a) and (d) of Article 
4(1) and

(c) the organiser informs the traveller in a 
clear and prominent manner on a durable 
medium.

(c) the organiser informs the traveller in a 
clear and prominent manner on a durable 
medium.

2. If, before the start of the package, the 
organiser is constrained to alter 
significantly any of the main 
characteristics of the travel services as 
defined in point (a) of Article 4 or special 
requirements as referred to in point (a) of 
Article 6(2), the organiser shall without 
undue delay inform the traveller in a clear 
and prominent manner on a durable 
medium of: 

2. If, before the start of the package, the 
organiser is constrained to alter 
significantly any of the main 
characteristics of the travel services as 
defined in point (a) of Article 4 or special 
requirements as referred to in point (a) of 
Article 6(2) or to increase the price of 
the package by more than 8% of the 
contractual price in accordance with
Article 8(2),51 the organiser shall without 
undue delay inform the traveller in a clear 
and prominent manner on a durable 
medium of:

(a) the proposed changes and (a) the proposed changes and their 
impact on the price of the package and52

(b) the fact that the traveller may 
terminate the contract without penalty 
within a specified reasonable time-limit 
and that otherwise the proposed alteration 
will be considered as accepted.

(b) the fact that the traveller may 
terminate the contract without penalty 
within a specified reasonable time-limit 
or alternatively accept another 
equivalent package offered by the 

                                               
51 Partly AM 55.
52 AM 56.
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organiser.53

(ba) the fact that the proposed change to 
the contract will be deemed to have been 
accepted if he has not exercised the right 
of termination or accepted an alternative 
travel offer.54

3. Where the changes to the contract 
referred to in paragraph 2 result in a 
package of lower quality or cost, the 
traveller shall be entitled to an 
appropriate price reduction.

3. Where the changes to the contract or 
alternative package offered55 as referred 
to in paragraph 2 result in a package of 
lower quality or cost, the traveller shall 
be entitled to an appropriate price 
reduction.

4. If the contract is terminated pursuant to 
point (b) of paragraph 2, the organiser 
shall refund all payments received from 
the traveller within fourteen days after the 
contract is terminated. The traveller shall, 
where appropriate, be entitled to 
compensation in accordance with Article 
12.

4. If the contract is terminated pursuant to 
point (b) of paragraph 2, the organiser 
shall refund all payments received from 
the traveller within fourteen days after the 
contract is terminated, including 
payments for ancillary services booked 
through the organiser, such as travel 
insurance, cancellation insurance or 
additional activities on the spot booked 
in advance.56 The traveller shall, where 
appropriate, be entitled to compensation 
in accordance with Article 12.

                                               
53 Partly AM 57
54 AM 58.
55 AM 59, 298.
56 AM 60.


