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Draft Compromise Amendements

CA 1
Compromise amendment 
Covering Amendments  10 (Schmidt), 13 (Ildikó Gáll-Pelcz, András Gyürk); 14 
(Weidenholzer), 

Recital B

Motion for a resolution Amendment

B. having regard to the particular 
importance of utility services, the need to 
guarantee consumers free access to such 
services and the need to lay down binding 
rules on access to such services for
vulnerable consumers;

B. having regard to the particular 
importance of enhanced consumer 
information regarding utility services, the 
need to ensure consumers' access to such 
services as well as ensuring the needed 
flexibility for the Member States to take 
into account vulnerable consumers;

CA 2
Compromise amendment 
Covering Amendments 16 (Schmidt), 20 (Weidenholzer)

Recital C

Motion for a resolution Amendment

C. whereas the existing legal framework is 
inadequate, and whereas binding rules 
are needed to guarantee a higher level of
consumer protection and access to utility 

C. whereas in a number of sectors,
sectorial legislation has been developed 
and has already enhanced consumer
protection, however, reminds the Member 
States that correct implementation and 
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services; enforcement is needed for consumer 
protection;

CA 3
Compromise amendment 
Covering Amendments 22 and 28 (Weidenholzer), 23 (Rühle), 25 (Ildikó Gáll-Pelcz, 
András Gyürk), 27 (Händel)

Paragraph 1

Motion for a resolution Amendment

1. Takes the view that utility services have 
common characteristics; urges that basic 
consumer rights which cover all utility 
services should be harmonised at 
Community level;

1. Notes that some aspects of basic 
consumer rights are covered by Directive 
2011/83/EU and common characteristics 
of utilities services are outlined in the
relevant sectorial legislation; 

CA 4
Compromise amendment 
Covering Amendments 34 (Schmidt) 35 (Rühle, Verheyen), 36 (Gebhardt, 
Weidenholzer), 37 (Weidenholzer)

Paragraph 2

Motion for a resolution Amendment

2. Emphasises that utility services are also 
services of general economic interest
(SGEIs); calls on the Commission to 
propose as soon as possible a European
legal framework for SGEIs;

2. Emphasises that services of general 
economic interest (SGEIs) are also utility 
services; recognises the competences of 
national authorities in this regard, as well 
as the fact that regional and local 
authorities may be better placed to 
identify particular insufficiencies and 
necessary improvements when it comes to 
the delivery of utility services in their 
respective communities;

CA 5
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Compromise amendment 
Covering Amendments 40 (Harbour), 41 (Ildikó Gáll-Pelcz, András Gyürk), 42 
(Collin-Langen, Verheyen, Schwab) 43 (Weidenholzer), 44 (Weidenholzer, Gebhardt)

Paragraph 3

Motion for a resolution Amendment

3. Points out that consumer protection is 
effective only if consumers' rights can 
actually be enforced; emphasises the need 
to establish a legal framework for 
European class actions;

3. Points out that consumer protection is 
effective only if consumers' rights can 
actually be enforced; calls, therefore, on 
the Member States to fully implement the 
provisions of the Unfair Commercial 
Practices Directive (2005/29/EC), the 
Directive on Misleading and Comparative 
Advertising (2006/114/EC) and the 
Consumer Rights Directive (2011/83/EU); 
highlights, in this context, the importance 
of alternative dispute resolution systems 
as efficient, cost-saving mechanisms for 
solving conflicts between both consumers 
and providers of utilities services and 
therefore calls on Member States to 
implement the recently agreed Directive 
on ADR (2013/11/EU) and Regulation on 
ODR (524/2013/EU);

CA 6
Compromise amendment 
Covering Amendments 46 (Weidenholzer), 47 (Ildikó Gáll-Pelcz, András Gyürk)

Paragraph 4

Motion for a resolution Amendment

4. Stresses that consumers and other 
representatives of civil society should be 
involved at all levels in the definition, 
organisation, provision and assessment of 
utility services;

4. Stresses that consumers and other 
representatives of civil society should be 
involved in the organisation, provision and 
assessment of utility services, but points 
out that a proper balance between the 
needs of consumers and the needs of 
providers should be struck;
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CA 7
Compromise amendment 
Covering Amendments 49 (Schmidt), 50 (Ildikó Gáll-Pelcz, András Gyürk), 51
(Weidenholzer), 

Paragraph 5

Motion for a resolution Amendment

5. Emphasises that the existence of strong, 
independent consumer organisations is a 
sine qua non for comprehensive consumer 
protection;

5. Supports the existence of strong and 
independent consumer organisations in 
facilitating comprehensive consumer 
protection;

CA 8
Compromise amendment 
Covering Amendments 53 (Rühle), 54 (Schmidt), 55 (Harbour), 56 (Collin-Langen, 
Verheyen), 58 (Ildikó Gáll-Pelcz, András Gyürk), 59 (Weidenholzer), 60 (Händel)

Paragraph 6

Motion for a resolution Amendment

6. Emphasises that all consumers, 
irrespective of their financial 
circumstances, should be guaranteed
access to utility services and that special 
arrangements, such as exemption from 
charges, should be introduced for 
'vulnerable consumers'; points out that any 
consumer may find him/herself in a 
situation in which he/she needs special 
protection;

6. Emphasises that all consumers should be
granted access to utility services, 
irrespective of their financial 
circumstances; suggests that in specific 
circumstances, 'vulnerable consumers' may 
require special and appropriate
arrangements,

CA 9
Compromise amendment 
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Covering Amendments 67 (Schmidt), 68 (Ildikó Gáll-Pelcz, András Gyürk), 69 
(Stihler), 71 (Collin-Langen, Verheyen, Schwab), 72 (Weidenholzer), 73 (Händel)

Paragraph 7

Motion for a resolution Amendment

7. Points out that the liberalisation of
energy markets has not systematically led 
to greater competition and lower prices 
for consumers and, from consumers' point 
of view, has made the range of services 
and tariffs available more confusing;

7. Believes that an open, transparent, 
integrated and Internal energy market is 
needed to help achieve competitive energy
prices, security of supply, sustainability
and efficient large-scale deployment of 
renewable energy, and calls the Member 
States  to properly transpose, apply and 
better monitor the third Internal Energy 
Market Package; emphasises therefore 
the need for non-promotional advertising 
which would offer consumers enhanced 
consumer information, in particular, with 
a view to improving the service offered,
as well as allowing for the comparability
and  transparency of tariffs and hence 
achieving non-discriminatory pricing; 

CA 10
Compromise amendment 11
Covering amendments 79 (Rühle), 81 (Collin-Langen, Verheyen), 83 (Weidenholzer)

Paragraph 8 a (new)

Motion for a resolution Amendment

8a. Welcomes the work of the Vulnerable 
Consumers working group in the 
framework of the Citizens Energy Forum 
and its announcement to analyse the 
impact and relationship of energy prices 
and costs in the Member States; recalls 
that it is also the task of the Member 
States to address the various factors and 
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situations linked to energy and vulnerable 
consumers

CA 11
Compromise amendment 
Covering Amendments 89 (Schmidt), 90 (Rühle)

Paragraph 10

Motion for a resolution Amendment

10. Notes that many electricity providers 
refuse to make their data available for 
comparison purposes and that restrictive 
contract termination conditions and the 
lack of a straightforward procedure for
concluding contracts make switching 
provider difficult; calls for measures to
make it easier for consumers to switch 
provider;

10. Notes that restrictive contract 
termination conditions and complex 
procedures exist, which makes the 
switching of a provider difficult; calls for 
measures to speed up and simplify the 
procedure for switching providers; Points 
out, that the existing criteria for the 
evaluation of the Internal Energy Market 
are not yet completed;

CA 12
Compromise amendment 
Covering Amendments 97 (Rühle), 98 (Collin-Langen), 99 (Ildikó Gáll-Pelcz, András 
Gyürk), 

Paragraph 12

Motion for a resolution Amendment

12. Takes the view that undertakings 
should be required to publish information 
about prices and price changes in a readily 
understandable form and that minimum 
standards are needed to govern the way 
accounts are drawn up;

12. Takes the view that undertakings 
should publish information about prices,
price changes and changes to contracts in 
a readily understandable form; reminds the 
Member States of the fact that the Third 
Internal Energy Package already obliges 
them to ensure this; calls on the Member 
States and businesses to take the 
appropriate measures to ensure that 
consumers have access to clear, 
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understandable and comparable 
information about fees, conditions and 
means of redress;

CA 13
Compromise amendment 
Covering Amendments 105 (Schmidt), 106 (Rühle, Verheyen), 107 (Gáll-Pelcz, 
Gyürk), 109 (Weidenholzer)

Paragraph 14

Motion for a resolution Amendment

14. Takes the view that where smart 
metering is employed priority must be 
given to the benefits for customers and 
data protection and that the relevant costs 
must not be passed on to consumers;

14. Reminds that the Third Internal 
Energy Package asks the Member States 
to undertake an obligatory cost-benefit-
analysis before starting the roll-out of 
smart metering; highlights that smart 
grids allow consumers to observe and 
adapt their energy consumption but points 
out that cost-benefit analysis conducted by 
the Member States so far have not 
indicated substantial cost savings for 
consumers ; highlights that  customers 
and data protection have to be respected
and underlines that the use of smart 
metres needs to remain at the choice of 
the consumer;

CA 14
Compromise amendment 
Covering Amendments 111 (Harbour), 114 (Weidenholzer)

Paragraph 15

Motion for a resolution Amendment

15. Calls for legislative measures to 
guarantee all consumers access to high-
quality telecommunications services and
narrow the digital divide;

15. Stresses that the consumer aspect of 
the Digital Single Market and 
telecommunications sector is of outmost 
importance and notes the significant 
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enhancements to consumer protection 
following the implementation of the 2009 
Telecoms Package; highlights the updates 
and improvements currently being 
developed in the Connected Continent 
proposals underlines the significance of
all consumers having access to high-
quality telecommunications services and 
the importance of deployment of new 
infrastructures in order to narrow the 
digital divide;

CA 15
Compromise amendment 
Covering Amendments 120 (Harbour), 121 (Collin-Langen, Ildikó Gáll-Pelcz, András 
Gyürk), 123 (Weidenholzer)

Paragraph 17

Motion for a resolution Amendment

17. Notes that data portability and 
interoperability are essential if consumers
are to become less dependent on providers 
and enjoy greater freedom to choose their 
provider and if innovation is to be 
fostered; takes the view that all consumers 
should be able to switch provider at any 
time, free of charge, without loss of data 
and with a minimum of formalities;

17. Notes that faster switching, facilitated 
by data portability and interoperability will 
help to provide consumers with a greater 
freedom of choice; takes the view that
consumers should be able to switch 
provider without additional fees other 
than the actual cost of switching, without 
loss of data and with a minimum of 
formalities; urges the Commission to take 
steps to encourage transparency as 
regards pricing, billing, information and 
the scope for comparison, and 
responsiveness to customer needs;

CA 16
Compromise amendment 
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Covering Amendments 126 (Olle Schmidt), 127 (Gàll-Pelcz, Gyïrk), 129 (Bielan), 
130 (Händel), 131 (Weidenholzer)

Paragraph 18

Motion for a resolution Amendment

18. Notes that the liberalisation of postal 
services has not brought the promised 
benefits for consumers, but has instead 
destroyed structures which it will be very 
difficult to re-establish;

18. Notes that consumers benefit from a 
more quality-focused service in the postal 
sector and from savings passed on to them 
through cost reductions; highlights that 
more delivery options, better 
transparency, information and prices are 
a precondition for increasing consumers'
confidence in the delivery market;
reminds that Directive 2008/6/EC ensures 
postal services as a universal service, 
reminds the Commission to examine in its 
implementation Report whether this 
guarantee is fulfilled by the Member 
States; calls on the Commission to 
propose the necessary measures to 
encourage the postal services to improve 
interoperability and accelerate the roll-out 
of streamlined processes aimed at 
reducing costs, increasing the availability 
and quality of delivery services.

CA 17
Compromise amendment 
Amendments 134 (Birgit Collin-Langen, Verheyen), 135 (Ildikó Gáll-Pelcz, András 
Gyürk)

Paragraph 19

Motion for a resolution Amendment

19. Emphasises that a comprehensive 
postal service must be guaranteed
throughout the Union, including in rural 
areas;

19. Emphasises the importance of a 
comprehensive postal service throughout 
the Union, particularly in rural areas;
Stresses that reliability of postal services 
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is crucial and that it is essential to offer 
efficient systems that ensure that parcels 
effectively reach the requested destination 
within a reasonable timeframe;

CA 18
Compromise amendment 
Amendments 146 (Rühle), 147 (Birgit Collin-Langen, Verheyen), 148 (Ildikó Gáll-
Pelcz, András Gyürk), 149 (Stihler), 150 (Weidenholzer), 152 (Händel)

Paragraph 22

Motion for a resolution Amendment

22. Emphasises that high-quality, 
comprehensive and freely accessible local 
public transport constitutes a basic service 
which must also be made available in 
areas where it is less profitable;

22. Emphasises that consumers having
access to efficient local public transport
should be aspired, even when they reside 
in areas where such service would be less 
profitable; acknowledges the responsibility 
of Member States in that respect and calls 
on them to take appropriate actions;


