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Amendment 1
Rapporteur
Compromise amendment replacing AMs 285 (Creutzmann), 286 (rapporteur), 287 (Bastos)
Proposal for a regulation
Article 36 – paragraph 1 – point 1 b (new)
Directive 2002/22/EC
Article 20 – paragraph –1 a (new)

Text proposed by the Commission Amendment

(1b) In Article 20, the following 
paragraph is inserted:
“-1a. Member States shall ensure that the 
information referred to in paragraphs 1 
and 1a is provided in a clear, 
comprehensive and easily accessible 
manner and without prejudice to the 
requirements of the Consumer Rights 
Directive* regarding off-premises/ 
distance contracts. The consumer and 
other end-user so requesting shall have 
access to a copy of the contract on a 
durable medium. Member States may 
maintain or introduce in their national 
law language requirements regarding the 
contractual information, so as to ensure 
that such information is easily understood 
by the consumer or other end-user so 
requesting.
_________________
* Directive 2011/83/EU of the European 
Parliament and of the Council of 25 
October 2011 on consumer rights, 
amending Council Directive 93/13/EEC 
and Directive 1999/44/EC of the 
European Parliament and of the Council 
and repealing Council Directive 
85/577/EEC and Directive 97/7/EC of the 
European Parliament and of the Council 
(OJ L 304, 22.11.2011, p. 64).”

Or. en

Amendment 2
Rapporteur
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Compromise amendment replacing AMs 288 (rapporteur), 289 (Vergnaud), 251 (Engström), 
252 (Engström), 253 (Engström), 254 (Engström), 255 (Engström), 256 (Engström), 257 
(Weidenholzer), 258 (Engström)
Proposal for a regulation
Article 36 – paragraph 1 – point 1 c (new)
Directive 2002/22/EC
Article 20 – paragraph 1 

Present text Amendment

(1c) Article 20(1) is replaced by the 
following:

"1. Member States shall ensure that, when 
subscribing to services providing 
connection to a public communications 
network and/or publicly available 
electronic communications services, 
consumers, and other end-users so 
requesting, have a right to a contract with 
an undertaking or undertakings providing 
such connection and/or services. The 
contract shall specify in a clear, 
comprehensive and easily accessible form 
at least:

"1. Member States shall ensure that, when 
subscribing to services providing 
connection to a public communications 
network and/or publicly available 
electronic communications services, 
consumers, and other end-users so 
requesting, have a right to a contract with 
an undertaking or undertakings providing 
such connection and/or services. The 
contract shall specify at least the following 
information.

(a) the identity and address of the 
undertaking;

(a) the identity, address and contact 
information of the undertaking and, if 
different, the address and contact 
information for any complaints;

(b) the services provided, including in 
particular,

(b) the main characteristics of the services 
provided, including in particular,

— the specific tariff plan or tariff plans to 
which the contract applies and, for each 
such tariff plan, the types of services 
offered, including the volumes of 
communications;

— whether or not access to emergency
services and caller location information is 
being provided, and any limitations on the 
provision of emergency services under 
Article 26,

— access to information on emergency 
services and caller location for all relevant 
services offered, any limitations on the 
provision of emergency services under 
Article 26,

— information on any other conditions 
limiting access to and/oruse of services 
and applications, where such conditions 
are permitted under national law in 
accordance with Community law,
— the minimum service quality levels — the minimum service quality levels 
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offered, namely the time for the initial 
connection and, where appropriate, other 
quality of service parameters, as defined by 
the national regulatory authorities,

offered, namely the time for the initial 
connection and, where appropriate, other 
quality of service parameters, as defined by 
the national regulatory authorities,

— information on any procedures put in 
place by the undertakingto measure and 
shape traffic so as to avoid filling or 
overfilling a network link, and 
information on how those procedures 
could impact on service quality,
— the types of maintenance service 
offered and customer support services 
provided, as well as the means of 
contacting these services,

— the types of after-sales services, 
maintenance services and customer 
support services provided, including 
technical information for the proper 
functioning of the end-user's chosen 
terminal equipment, the conditions and 
charges for these services, and the means 
of contacting these services,

— any restrictions imposed by the provider 
on the use of terminalequipment supplied;

— any restrictions imposed by the provider 
on the use of terminal equipment supplied,
including information on unlocking the 
terminal equipment and any charges 
involved if the contract is terminated;

(c) where an obligation exists under Article 
25, the subscriber's options as to whether 
or not to include his or her personal data in 
a directory, and the data concerned;

(c) where an obligation exists under Article 
25, the subscriber's options as to whether 
or not to include his or her personal data in 
a directory, and their ability to verify, 
correct or withdraw their entry;

(d) details of prices and tariffs, the means 
by which up-to-date information on all 
applicable tariffs and maintenance charges 
may be obtained, payment methods 
offered and any differences in costs due to 
payment method;

(d) details of prices and tariffs including 
taxes and additional charges that may 
possibly be levied, the means by which up-
to-date information on all applicable tariffs 
and maintenance charges may be obtained;

(da) payment methods offered and any 
differences in costs due to payment
method, and available facilities to 
safeguard bill transparency and monitor 
the level of consumption;

(e) the duration of the contract and the 
conditions for renewal and termination of 
services and of the contract, including:

(e) the duration of the contract and the 
conditions for renewal and termination of 
services and of the contract, including:

— any minimum usage or duration 
required to benefit from promotional terms,

— any minimum usage or duration 
required to benefit from promotional terms,

— any charges related to portability of — any charges related to switching and
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numbers and other identifiers, portability of numbers and other 
identifiers, including compensation 
arrangements for delay or abuse of 
switching;

— any charges due on termination of the 
contract, including anycost recovery with 
respect to terminal equipment,

— any charges due on termination of the 
contract, including any cost recovery with 
respect to terminal equipment, on the basis 
of customary depreciation methods, and 
other promotional advantages, on a pro 
rata temporis basis,

(f) any compensation and the refund 
arrangements which apply if contracted 
service quality levels are not met;

(f) any compensation and the refund 
arrangements, including, where 
applicable, an explicit reference to 
statutory rights of the consumer which 
apply if contracted service quality levels 
are not met;

(g) the means of initiating procedures for 
the settlement of disputes in accordance 
with Article 34;

(g) the means of initiating procedures for 
the settlement of disputes, including cross-
border disputes, in accordance with Article 
34;
(ga) details on how disabled end-users 
can obtain information on products and 
services designed for them;

(h) the type of action that might be taken 
by the undertaking in reaction to security 
or integrity incidents or threats and 
vulnerabilities.

(h) the type of action that might be taken 
by the undertaking in reaction to security 
or integrity incidents or threats and 
vulnerabilities.

Member States may also require that the 
contract include any information which 
may be provided by the relevant public 
authorities for this purpose on the use of 
electronic communications networks and 
services to engage in unlawful activities or 
to disseminate harmful content, and on the 
means of protection against risks to 
personal security, privacy and personal 
data, referred to in Article 21(4) and 
relevant to the service provided."

Member States may also require that the 
contract include any information which 
may be provided by the relevant public 
authorities for this purpose on the use of 
electronic communications networks and 
services to engage in unlawful activities or 
to disseminate harmful content, and on the 
means of protection against risks to 
personal security, privacy and personal 
data, referred to in Article 21(4) and 
relevant to the service provided."

Or. en

Amendment 3
Rapporteur
Compromise amendment replacing AMs 255 (Engström), 256 (Engström), 257 
(Weidenholzer), 258 (Engström), 264 (Weidenholzer)
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Proposal for a regulation
Recital 8a (new)

Text proposed by the Commission Amendment

(8a) The processing of personal data 
foreseen under this Regulation is subject 
to existing Union and national legislation, 
including in particular Directives 
95/46/EC and 2002/58/EC and Regulation 
45/2001.

Or. en

Amendment 4
Rapporteur
Compromise amendment replacing AMs 289 (Vergnaud)

Proposal for a regulation
Recital 54

Text proposed by the Commission Amendment

(54) Providers of electronic 
communications to the public should 
inform end-users adequately inter alia on 
their services and tariffs, quality of service 
parameters, access to emergency services 
and any limitation, and the choice of 
services and products designed for disabled 
consumers. This information should be 
provided in a clear and transparent manner 
and be specific to the Member States where 
the services are provided, and in the event 
of any change, be updated. Providers 
should be exempted from such information 
requirements as regards those offers which 
are individually negotiated.

(54) Providers of electronic 
communications to the public should 
inform end-users adequately inter alia on 
their services and tariffs, quality of service 
parameters, access to emergency services 
and any limitation, and the choice of 
services and products designed for disabled 
consumers. In the case of tariff plans with 
a predefined volume of communications, 
this should also include information on 
the ability for consumers to roll-over any 
unused volume of the previous billing 
period into the current billing period. This 
information should be provided in a clear 
and transparent manner and be specific to 
the Member States where the services are 
provided, and in the event of any change, 
be updated. Providers should be exempted 
from such information requirements as 
regards those offers which are individually 
negotiated.

Or. en

Amendment 5
Rapporteur
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Compromise amendment replacing AMs 22 (rapporteur), 290 (rapporteur), 291 (Creutzmann, 
Lokkegaard), 292 (Vergnaud), 259 (Engström), 261 (Verheyen, Collin-Langen), 260 
(Obermayer), 259 (Engström), AM 264 (Weidenholzer)
Proposal for a regulation
Article 36 – paragraph 1 – point 1 d (new)
Directive 2002/22/EC
Article 20 – paragraph 1 a (new)

Text proposed by the Commission Amendment

(1d) In Article 20, the following 
paragraph is inserted:
“1a. In addition to the information 
referred to in paragraph 1, if the contract 
includes the provision of internet access 
and data services, that contract shall also 
include the following information:
(a) details of unit data pricing plans, 
pricing plans for bulk data and any 
applicable thresholds related to the 
specific tariff plan or tariff plans to which 
the contract applies. For data volumes 
above thresholds, unit or bulk pricing on 
an ad hoc or lasting basis and any data 
speed limitations that may be applied to 
the specific tariff plan or tariff plans to 
which the contract applies;
(b) how end-users can monitor the 
current level of their consumption, 
whether and how any voluntary limits can 
be set, and any additional charges that 
may apply for setting such voluntary 
limits;
(c) for fixed data links, the normally 
available and lowest expected download 
and upload speeds at the location of the 
end-user;
(d) for mobile data, the normally available 
and lowest expected download and upload 
speeds when connected through the 
provider's wireless network in the end-
user's Member State of residence;
(e) other quality of service parameters, as 
defined in Article 24 (2) of Regulation 
(XXX)*;



AM\123123EN.doc 9/24 PE123.123v01-00

EN

(f) information on any procedures put in 
place by the provider to measure and 
shape traffic including an indication of 
the underlying communication inspection 
methods used for reasonable traffic 
management measures and information 
on how those procedures could impact on 
service quality, end-users' privacy and the 
protection of personal data; and
(g) a clear and comprehensible 
explanation as to how any volume 
limitation, the available speed ranges and 
other quality of service parameters may in 
practice have an impact on the use of 
content, applications and services.
__________________
* Regulation (EU) No XXX/20XX of the 
European Parliament and of the 
Commission of ...... laying down measures 
concerning the European single market 
for electronic communications and to 
achieve a Connected Continent, and 
amending Directives 2002/20/EC, 
2002/21/EC and 2002/22/EC and 
Regulations (EC) No 1211:2009 and (EU) 
No 531/2012 (OJ L XXX, XX.XX.20XX, p. 
X).”

Or. en

Amendment 6
Rapporteur
Compromise amendment replacing AM 292 (Vergnaud - instead of insertion of new point (h) 
under Article 20 paragraph 1a)

Proposal for a regulation
Recital 48

Text proposed by the Commission Amendment

(48) Volume-based tariffs should be 
considered compatible with the principle of 
an open internet as long as they allow end-
users to choose the tariff corresponding to 
their normal data consumption based on 
transparent information about the 

(48) Volume-based tariffs should be 
considered compatible with the principle of 
an open internet as long as they allow end-
users to choose the tariff corresponding to 
their normal data consumption based on 
transparent information about the 
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conditions and implications of such choice. 
At the same time, such tariffs should 
enable providers of electronic 
communications to the public to better 
adapt network capacities to expected data 
volumes. It is essential that end-users are 
fully informed before agreeing to any data 
volume or speed limitations and the tariffs 
applicable, that they can continuously 
monitor their consumption and easily 
acquire extensions of the available data 
volumes if desired. 

conditions and implications of such choice. 
At the same time, such tariffs should 
enable providers of electronic 
communications to the public to better 
adapt network capacities to expected data 
volumes. It is essential that end-users are 
fully informed before agreeing to any data 
volume or speed limitations and the tariffs 
applicable, that they can continuously 
monitor their consumption and easily 
acquire extensions of the available data 
volumes if desired. The contractual data 
volumes and speeds offered should not be 
affected by any additional specialised 
service agreements concluded by the end-
user, bearing in mind the provisions of 
Article 23 of Regulation XXX*, on Open 
Internet Access which foresee that any 
offers of specialised services are in 
addition to internet access services and 
not to the material detriment of their 
quality.
__________________

* Regulation (EU) No XXX/20XX of the 
European Parliament and of the 
Commission of ...... laying down measures 
concerning the European single market 
for electronic communications and to 
achieve a Connected Continent, and 
amending Directives 2002/20/EC, 
2002/21/EC and 2002/22/EC and 
Regulations (EC) No 1211:2009 and (EU) 
No 531/2012 (OJ L XXX, XX.XX.20XX, p. 
X).”

Or. en

Amendment 7
Rapporteur
Compromise amendment replacing AMs 25 (rapporteur), 294 (Creutzmann), 238 (Obermayr)
Proposal for a regulation
Article 36 – paragraph – point 1 f (new)
Directive 2002/22/EC
Article 20 – paragraph 2 a (new)
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Text proposed by the Commission Amendment

(1f) In Article 20, the following paragraph 
is added:
“2a. BEREC shall issue guidelines for the 
establishment of standard contractual 
information templates containing the 
information required by paragraphs 1 and 
1a of this Article. All BEREC guidelines 
for the measurement methods and 
publication formats of estimated data 
delivery speeds, as set out in Article 
21(3a), shall apply to the contractual 
information required by paragraph 1a of 
this Article.”

Or. en

Amendment 8
Rapporteur
Compromise amendment replacing AMs 26 (rapporteur), 295 (rapporteur), 296 (Vergnaud), 
297 (Creutzmann), 275 (Engström), 276 (Engström), 308 (Bastos), 270 (Stihler, Tarabella), 
293 (Manders), 271 (Engström), 272 (Obermayr), 273 (Obermayr), 274 (Obermayr)
Proposal for a regulation
Article 36 – paragraph 1 – point 1 g (new)
Directive 2002/22/EC
Article 20 a (new)

Text proposed by the Commission Amendment

(1g) The following Article is inserted:
"Article 20a

Contract duration and termination
1. Member States shall ensure that the 
maximum duration of contracts 
concluded between consumers and 
providers of electronic communications to 
the public is 24 months. Providers of 
electronic communications to the public 
shall offer consumers the possibility of 12 
month contracts.
2. The consumer shall have the right to 
withdraw from a distance or off premises 
contract within 14 days after its 
conclusion in accordance with Directive 
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2011/83/EU.
3. Where a contract or national law 
provides for contract periods with a fixed 
term (as opposed to a minimum term) to 
be automatically rolled over, the provider 
of electronic communications to the 
public shall inform the consumers, in due 
time so that the consumer has at least one 
month to oppose such automatic roll-over. 
If the consumer does not oppose such 
automatic roll-over, the contract shall be 
deemed to be a permanent rolling contract 
which can be terminated by the consumer, 
at any time with a one-month notice 
period and without incurring any costs 
save for those of providing service during 
the notice period.
4. Member States shall ensure that 
consumers have the right to terminate 
their contract without incurring any costs 
upon receiving notice of changes in the 
contractual conditions proposed by the 
provider of electronic communications to 
the public which are to their material 
detriment. Providers shall give consumers 
adequate notice, not less than one month, 
of any such change, and shall inform 
them at the same time of their right to 
terminate their contract without incurring 
any costs if they do not accept the new 
conditions. Paragraph 2 shall apply 
mutatis mutandis.
5. Any significant, regularly recurring, 
discrepancy between the actual 
performance regarding speed or other 
quality parameters and the performance 
indicated by the provider of electronic 
communications to the public in 
accordance with Article 20 shall be 
deemed to constitute non-conformity of 
performance for the purpose of 
determining the remedies of the consumer 
in accordance with national law.
6. Member States shall ensure that a 
subscription to additional services 
provided by the same provider of 
electronic communications to the public 
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shall not re-start the initial contract 
period unless the price of the additional 
service(s) significantly exceeds that of the 
initial services or the additional services 
are offered at a special promotional price 
linked to the re-start of the existing 
contract period.
7. Member States shall ensure that 
providers of electronic communications to 
the public apply conditions and 
procedures for contract termination 
which do not raise obstacles to or 
disincentives against changing service 
providers.'
8. If a bundle of services offered to 
consumers comprises at least a 
connection to an electronic 
communications network or an electronic 
communications service, the above 
provisions shall apply, where relevant 
jointly, to those elements of the bundle, 
and shall furthermore apply distincly 
from any switching and contract 
termination rules concerning the bundled 
linear broadcasting service.
9. Member States may maintain or 
introduce additional requirements in 
relation to contracts to which this Article 
applies."

Or. en

Amendment 9
Rapporteur
Compromise amendment replacing AMs 298 (Thun und Hohenstein), 27 (rapporteur), 299 
(Creutzmann), 28 (rapporteur), 301 (rapporteur), 243 (Engström), 30 (rapporteur), 302 
(Creutzmann, Lokkegaard), 232 (Verheyen), 303 (Vergnaud), 304 (Bastos), 31 (rapporteur),
241 (Gall-Pelcz), 249 (Engström), 233 (Obermayr), 234 (Obermayr), 242 (Engström), 245 
(Engström), 246 (Obermayr),  237 (Weidenholzer), 300 (Bastos), 244 (Weidenholzer), 249 
(Engström)   

Proposal for a regulation
Article 36 – paragraph 1 – point 1 h (new)
Directive 2002/22/EC
Article 21

Present text Amendment
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(1i) Article 21 is replaced by the 
following:

1. Member States shall ensure that national 
regulatory authorities are able to oblige 
undertakings providing public electronic 
communications networks and/or publicly 
available electronic communications 
services to publish transparent, 
comparable, adequate and up-to-date 
information on applicable prices and 
tariffs, on any charges due on termination 
of a contract and on standard terms and 
conditions in respect of access to, and use 
of, services provided by them to end-users 
and consumers in accordance with Annex 
II. Such information shall be published in a 
clear, comprehensive and easily accessible 
form. National regulatory authorities may 
specify additional requirements regarding 
the form in which such information is to be 
published.

‘1. Member States shall ensure that 
national regulatory authorities are able to 
oblige undertakings providing public 
electronic communications networks 
and/or publicly available electronic 
communications services to publish 
transparent, comparable, adequate and up-
to-date information on applicable prices 
and tariffs, on any charges due on 
termination of a contract and on standard 
terms and conditions in respect of access 
to, and use of, services provided by them to 
end-users in accordance with Annex II. 
Such information shall be published in a 
clear, comprehensive and easily accessible 
form and shall be updated regularly. Any 
differentiation in the conditions applied to 
consumers and other end-users shall be 
made explicit. National regulatory 
authorities may specify additional 
requirements regarding the form in which 
such information is to be published, which 
may in particular include the introduction 
of language requirements so as to ensure 
that such information is easily understood 
by the end-user. Member States shall 
ensure that providers of electronic 
communications to the public are obliged 
upon request to supply the information, to 
the relevant national regulatory 
authorities, in advance of its publication.’

2. National regulatory authorities shall 
encourage the provision of comparable 
information to enable end-users and 
consumers to make an independent 
evaluation of the cost of alternative usage 
patterns, for instance by means of 
interactive guides or similar techniques. 
Where such facilities are not available on 
the market free of charge or at a reasonable 
price, Member States shall ensure that 
national regulatory authorities are able to 
make such guides or techniques available 
themselves or through third party 
procurement. Third parties shall have a 
right to use, free of charge, the information 

‘2. National regulatory authorities shall
ensure that end-users have access to 
independent evaluation tools to enable 
them to compare the performance of 
electronic communications network 
access and services and the cost of 
alternative usage patterns. Where such 
facilities are not available on the market 
free of charge or at a reasonable price, 
Member States shall ensure that national 
regulatory authorities are able to make 
such guides or techniques available 
themselves or through third party 
procurement. Third parties shall have a 
right to use, free of charge, the information 
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published by undertakings providing 
electronic communications networks 
and/or publicly available electronic 
communications services for the purposes 
of selling or making available such 
interactive guides or similar techniques.

published by undertakings providing 
electronic communications networks 
and/or publicly available electronic 
communications services for the purposes 
of selling or making available such 
interactive guides or similar techniques.’

“2a. Member States shall ensure that 
national regulatory authorities, under 
guidance from BEREC and following 
consultation with relevant stakeholders, 
establish a voluntary certification scheme
for interactive comparison websites, 
guides or similar tools, based on objective, 
transparent and proportionate 
requirements, including in particular 
independence from any provider of 
electronic communications to the public.”

3. Member States shall ensure that national 
regulatory authorities are able to oblige 
undertakings providing public electronic 
communications networks and/or publicly 
available electronic communications 
services to inter alia:

‘3. Member States shall ensure that 
national regulatory authorities are able to 
oblige undertakings providing public
electronic communications networks 
and/or publicly available electronic 
communications services to inter alia:

(a) provide applicable tariff information to 
subscribers regarding any number or 
service subject to particular pricing 
conditions; with respect to individual 
categories of services, national regulatory 
authorities may require such information to 
be provided immediately prior to 
connecting the call;

(a) provide end-users with applicable tariff 
information regarding any number or 
service subject to particular pricing 
conditions; with respect to individual 
categories of services, national regulatory 
authorities may require such information to 
be provided immediately prior to 
connecting the call;

(b) inform subscribers of any change to 
access to emergency services or caller 
location information in the service to 
which they have subscribed;

(b) provide end-users with information on 
access to emergency services and caller 
location for all relevant services offered, 
any limitations on the provision of 
emergency services under Article 26, and 
ensure that any changes are notified 
without delay;

(c) inform subscribers of any change to 
conditions limiting access to and/or use of 
services and applications, where such 
conditions are permitted under national 
law in accordance with Community law;
(d) provide information on any 
procedures put in place by the provider to 
measure and shape traffic so as to avoid 
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filling or overfilling a network link, and 
on how those procedures could impact on 
service quality;

(da) provide information on internet 
access services, where offered, specifying 
the following:
(i) for fixed data links, the normally
available and lowest expected download 
and upload speeds in the end-user’s 
Member State of residence, and for 
mobile data, the normally available and 
lowest expected download and upload 
speeds when connecting through the 
provider's wireless network in the end-
user's Member State of residence; 
(ii) details of unit data pricing plans, 
pricing plans for bulk data and any 
applicable thresholds. For data volumes 
above thresholds: unit or bulk pricing on 
an ad hoc or lasting basis and any data 
speed limitations that may be applied;
(iii) how end-users can monitor the 
current level of their consumption, 
whether and how any voluntary 
limitations can be set and any additional 
charges that may apply for setting such 
voluntary limits;
(iv) a clear and comprehensible 
explanation as to how any data volume 
limitation, the available speed and other 
quality parameters, and the simultaneous 
use of specialised services, may impact on 
the use of content, applications and 
services in practice;
(v) information on any procedures put in 
place by the provider to measure and 
shape traffic as defined in Article 23(5) of 
Regulation (XXX)* including an 
indication of the underlying 
communication inspection methods used 
for reasonable traffic management 
measures and information on how those 
procedures could impact on service 
quality, end-users’ privacy and the 
protection of personal data;

(e) inform subscribers of their right to (e) inform consumers, and end-users 
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determine whether or not to include their 
personal data in a directory, and of the 
types of data concerned, in accordance 
with Article 12 of Directive 2002/58/EC 
(Directive on privacy and electronic 
communications); and

where applicable, of their right to 
determine whether or not to include their 
personal data in a directory, and of the 
types of data concerned, in accordance 
with Article 12 of Directive 2002/58/EC 
(Directive on privacy and electronic 
communications); and

(f) regularly inform disabled subscribers of 
details of products and services designed 
for them.

(f) regularly inform disabled consumers, 
and end-users, where applicable, of details 
of products and services designed for them 
and the measures taken to ensure 
equivalence in access;

If deemed appropriate, national regulatory 
authorities may promote self or co-
regulatory measures prior to imposing any 
obligation.

If deemed appropriate, national regulatory 
authorities may promote self- or co-
regulatory measures prior to imposing any 
obligation.’

‘3a .By (DATE OF APPLICATION OF 
REGULATION XXX* DEADLINE), 
BEREC, after consulting stakeholders 
and in close cooperation with the 
Commission, shall lay down general 
guidelines for the methods of measuring 
the speed of internet access services, the 
quality of service parameters to be 
measured, and the methods for measuring 
them over time, as well as the content, 
form and manner of the information to be 
published, including possible quality 
certification mechanisms, in order to 
ensure that end-users, including disabled 
end-users, have access to comprehensive, 
comparable, reliable and user-friendly 
information. Where appropriate, the 
parameters, definitions and measurement 
methods set out in Annex III may be used.

4. Member States may require that the 
undertakings referred to in paragraph 3
distribute public interest information free 
of charge to existing and new subscribers,
where appropriate, by the same means as 
those ordinarily used by them in their 
communications with subscribers. In such 
a case, that information shall be provided 
by the relevant public authorities in a 
standardised format and shall, inter alia, 
cover the following topics:

4. Member States may require that the 
undertakings referred to in paragraph 3
distribute public interest information free 
of charge to end-users, where appropriate, 
by the same means as those ordinarily used 
by them in their communications with end-
users. In such a case, that information shall 
be provided by the relevant public 
authorities to the providers of electronic 
communications to the public in a 
standardised format and may, inter alia, 
cover the following topics:
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(a) the most common uses of electronic 
communications services to engage in 
unlawful activities or to disseminate 
harmful content, particularly where it may 
prejudice respect for the rights and 
freedoms of others, including 
infringements of copyright and related 
rights, and their legal consequences; and

(a) the most common uses of electronic 
communications services to engage in 
unlawful activities or to disseminate 
harmful content, particularly where it may 
prejudice respect for the rights and 
freedoms of others, including 
infringements of data protection rights, 
copyright and related rights, and their legal 
consequences; and

(b) the means of protection against risks to 
personal security, privacy and personal 
data when using electronic 
communications services.

(b) the means of protection against risks to 
personal security, privacy and personal 
data when using electronic 
communications services."

_________________
* Regulation (EU) No XXX/20XX of the 
European Parliament and of the 
Commission of ...... laying down measures 
concerning the European single market 
for electronic communications and to 
achieve a Connected Continent, and 
amending Directives 2002/20/EC, 
2002/21/EC and 2002/22/EC and 
Regulations (EC) No 1211:/2009 and 
(EU) No 531/2012 (OJ L XXX, 
XX.XX.20XX, p. X).’

Or. en

Amendment 10
Rapporteur
Compromise amendment replacing AMs 32 (rapporteur), 305 (rapporteur), 306 (Creutzmann, 
Lokkegaard), 307 (Bastos), 267 (Engström), 142 (Tarabella, Stihler)

Proposal for a regulation
Article 36 – paragraph 1 – point 1 i (new)
Directive 2002/22/EC
Article 21 a (new)

Text proposed by the Commission Amendment

(1l) The following Article is inserted:
“Article 21a

Control of consumption
1. Member States shall ensure that where 
National Regulatory Authorities consider 
it appropriate, providers of electronic 
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communications offer consumers and 
end-users the facility to monitor and 
control their usage of post-paid electronic 
communications services billed on time or 
volume consumption. These facilities 
must include:
(a) access to timely information on their 
service consumption;
(b) the ability to set a financial cap on 
their usage, to request notification when 
an agreed proportion of their cap has 
been reached, the procedure to be 
followed to continue usage if the cap is 
exceeded, and the applicable pricing 
plans;
(c) itemised bills on a durable medium.
2. BEREC shall lay down guidelines for 
the implementation of paragraph 1, 
indicating whether any cost-related 
charges are justified or not.”

Or. 

Amendment 11
Rapporteur
Compromise amendment replacing AMs 311 (Creutzmann), 312 (Vergnaud, Tarabella), 313 
(Engström), 314 (Engström), 315 (Engström), 316 (Engström)

Proposal for a regulation
Article 36 – paragraph 1 – point 2 a (new)
Directive 2002/22EC
Article 26

Present text Amendment

(2a) Article 26 is amended as follows:
"1. Member States shall ensure that all end-
users of the service referred to in paragraph 
2, including users of public pay telephones, 
are able to call the emergency services free 
of charge and without having to use any 
means of payment, by using the single 
European emergency call number "112"
and any national emergency call number 
specified by Member States.

"1. Member States shall ensure that all end-
users of the service referred to in paragraph 
2, including users of public pay telephones 
and users of private telecommunications 
networks, are able to call the emergency 
services free of charge and without having 
to use any means of payment, by using the 
single European emergency call number 
'112' and any national emergency call 
number specified by Member States.
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2. Member States, in consultation with 
national regulatory authorities, emergency 
services and providers, shall ensure that 
undertakings providing end�users with an 
electronic communications service for 
originating national calls to a number or 
numbers in a national telephone numbering 
plan provide access to emergency services.

2. Member States, in consultation with 
national regulatory authorities, emergency 
services and providers, shall ensure that 
undertakings providing end‑ users with an 
electronic communications service for 
originating national calls to a number or 
numbers in a national telephone numbering 
plan provide access to emergency services. 

3. Member States shall ensure that calls to 
the single European emergency call 
number "112" are appropriately answered 
and handled in the manner best suited to 
the national organisation of emergency 
systems. Such calls shall be answered and 
handled at least as expeditiously and 
effectively as calls to the national 
emergency number or numbers, where 
these continue to be in use.

3. Member States shall ensure that calls to 
the single European emergency call 
number "112" are appropriately answered 
and handled in the manner best suited to 
the national organisation of emergency 
systems. Such calls shall be answered and 
handled at least as expeditiously and 
effectively as calls to the national 
emergency number or numbers, where 
these continue to be in use. The 
Commission, in consultation with 
national regulatory authorities and 
emergency services, shall adopt a 
recommendation on performance 
indicators for Member States. The 
Commission shall bi-annually publish a 
report on the effectiveness of the 
implementation of "112" and on the 
functioning of the performance 
indicators. The first such report shall be 
provided to the European Parliament and 
the Council by the end of 2015.

4. Member States shall ensure that access 
for disabled end�users to emergency 
services is equivalent to that enjoyed by 
other end�users. Measures taken to ensure 
that disabled end-users are able to access 
emergency services whilst travelling in 
other Member States shall be based to the 
greatest extent possible on European 
standards or specifications published in 
accordance with the provisions of Article 
17 of Directive 2002/21/EC (Framework 
Directive), and they shall not prevent 
Member States from adopting additional 
requirements in order to pursue the 
objectives set out in this Article.

4. Member States shall ensure that access 
for disabled end�users to emergency 
services is equivalent to that enjoyed by 
other end�users. Measures taken to ensure 
that disabled end-users are able to access 
emergency services whilst travelling in 
other Member States shall be based to the 
greatest extent possible on European 
standards or specifications published in 
accordance with the provisions of Article 
17 of Directive 2002/21/EC (Framework 
Directive), and they shall not prevent 
Member States from adopting additional 
requirements in order to pursue the 
objectives set out in this Article.

5. Member States shall ensure that 
undertakings concerned make caller 

5. Member States shall ensure that 
undertakings concerned make caller 
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location information available free of 
charge to the authority handling emergency 
calls as soon as the call reaches that 
authority. This shall apply to all calls to the 
single European emergency call number 
"112". Member States may extend this 
obligation to cover calls to national 
emergency numbers. Competent 
regulatory authorities shall lay down
criteria for the accuracy and reliability of 
the location information provided.

location information available free of 
charge to the authority handling emergency 
calls as soon as the call reaches that 
authority. This shall apply to all calls to the 
single European emergency call number 
"112", including calls from private 
telecommunications networks and 
roaming calls. Member States may extend 
this obligation to cover calls to national 
emergency numbers. By (6 months after 
the DATE OF APPLICATION 
DEADLINE) BEREC, after consulting 
stakeholders and in close cooperation 
with the Commission, shall lay down 
guidelines for the criteria for the accuracy 
and reliability of the caller location 
information provided to emergency 
services. These guidelines shall take into 
account the feasibility of ensuring that the 
accuracy and reliability of the location of 
a 112 call from a mobile terminal 
equipped with a GNSS device is 
comparable to that of an eCall. 

6. Member States shall ensure that citizens 
are adequately informed about the 
existence and use of the single European 
emergency call number "112", in particular 
through initiatives specifically targeting 
persons travelling between Member States.

6. Member States and the Commission
shall ensure that citizens are adequately 
informed about the existence and use of the 
single European emergency call number 
"112", in particular through initiatives 
specifically targeting persons travelling 
between Member States. The Commission 
shall support and complement Member 
States' action.

7. In order to ensure the effective access to 
"112" services in the Member States, the 
Commission, having consulted BEREC, 
may adopt technical implementing 
measures. However, these technical 
implementing measures shall be adopted 
without prejudice to, and shall have no 
impact on, the organisation of emergency 
services, which remains of the exclusive 
competence of Member States."

7. In order to ensure the effective access to 
"112" services in the Member States, the 
Commission, having consulted BEREC, 
shall adopt technical implementing 
measures. These measures should enable 
the deployment of a new generation of 
interoperable 112 standards, inlcuding 
VoIP access to 112 and multimedia 
applications, no later than (4 years after 
the entry into force of Regulation (XXX)*.   
However, these technical implementing 
measures shall be adopted without 
prejudice to, and shall have no impact on, 
the organisation of emergency services, 
which remains of the exclusive competence 
of Member States."
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7a. The Commission shall maintain a 
database of E.164 numbers of European 
emergency services to ensure that they are 
able to contact each other from one 
Member State to another.
_________________
* Regulation (EU) No XXX/20XX of the 
European Parliament and of the 
Commission of ...... laying down measures 
concerning the European single market 
for electronic communications and to 
achieve a Connected Continent, and 
amending Directives 2002/20/EC, 
2002/21/EC and 2002/22/EC and 
Regulations (EC) No 1211:/2009 and 
(EU) No 531/2012 (OJ L XXX, 
XX.XX.20XX, p. X).’

Or. 

Amendment 12
Rapporteur
Compromise amendment replacing AMs 34 (rapporteur), 35 (rapporteur),  320 (rapporteur), 
36 (rapporteur), 37 (rapporteur), 38 (rapporteur), 319 (Bastos), 321 (Creutzmann), 324 
(rapporteur), 323 (Bastos), 283 (Engström), 322 (Bastos), 281 (Stihler, Tarabella), 318 
(Manders), 282 (Engström)

Proposal for a regulation
Article 36 – paragraph 1 – point 2 c (new)
Directive 2002/22/EC
Article 30 

Present text Amendment

(2c) Article 30 is replaced by the 
following:

1. Member States shall ensure that all 
subscribers with numbers from the national 
telephone numbering plan who so request 
can retain their number(s) independently of 
the undertaking providing the service in 
accordance with the provisions of Part C of 
Annex I.

"1. Member States shall ensure that all 
subscribers with numbers from the national 
telephone numbering plan who so request 
can retain their number(s) independently of 
the provider of electronic communications 
to the public providing the service in 
accordance with the provisions of Part C of 
Annex I.’

2. National regulatory authorities shall 
ensure that pricing between operators 
and/or service providers related to the 

2. National regulatory authorities shall 
ensure that pricing between operators 
and/or service providers related to the 
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provision of number portability is cost-
oriented, and that direct charges to 
subscribers, if any, do not act as a 
disincentive for subscribers against 
changing service provider.

provision of number portability is cost-
oriented, and that direct charges to 
subscribers, if any, do not act as a 
disincentive for subscribers against 
changing service provider.

3. National regulatory authorities shall not 
impose retail tariffs for the porting of 
numbers in a manner that would distort 
competition, such as by setting specific or 
common retail tariffs.

3. National regulatory authorities shall not 
impose retail tariffs for the porting of 
numbers in a manner that would distort 
competition, such as by setting specific or 
common retail tariffs.

"4. Porting of numbers and their 
subsequent activation shall be carried out 
within the shortest possible time. In any 
case, subscribers who have concluded an 
agreement to port a number to a new 
undertaking shall have that number 
activated within one working day.

4. Porting of numbers and their subsequent 
activation shall be carried out within the 
shortest possible time. For end-users who 
have concluded an agreement to port a 
number to a new provider that number 
shall be activated within one working day.

Without prejudice to the first 
subparagraph, competent national 
authorities may establish the global process 
of porting of numbers, taking into account 
national provisions on contracts, 
technical feasibility and the need to 
maintain continuity of service to the 
subscriber. In any event, loss of service 
during the process of porting shall not 
exceed one working day. Competent 
national authorities shall also take into 
account, where necessary, measures 
ensuring that subscribers are protected 
throughout the switching process and are 
not switched to another provider against 
their will.

Without prejudice to the first 
subparagraph, competent national 
authorities may establish the global process 
of switching and porting of numbers 
taking into account BEREC guidelines.
They shall take into account necessary 
end-user protection throughout the 
switching process, the need to ensure the 
efficiency of such a process for the end 
user, and the need to ensure that switching 
processes are not harmful to competition. 
In any event, loss of service during the 
process of porting shall not exceed one 
working day. End-users shall not be
switched to another provider against their 
will.

Member States shall ensure that 
appropriate sanctions on undertakings are 
provided for, including an obligation to 
compensate subscribers in case of delay in 
porting or abuse of porting by them or on 
their behalf."

Member States shall ensure that 
appropriate sanctions on undertakings are 
provided for, including an obligation to 
compensate subscribers in case of delay in 
porting or abuse of porting by them or on 
their behalf."

4a. BEREC shall lay down guidelines on 
all the modalities and procedures of the 
switching and porting process, in 
particular the respective responsibilities of 
the receiving and transferring provider in 
switching and porting, information to 
consumers during the process, timely 
termination of an existing contract  the 
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refund of any pre-payments and effective 
email forwarding services.

5. Member States shall ensure that 
contracts concluded between consumers 
and undertakings providing electronic 
communications services do not mandate 
an initial commitment period that exceeds 
24 months. Member States shall also 
ensure that undertakings offer users the 
possibility to subscribe to a contract with a 
maximum duration of 12 months

5a. If a bundle of services offered to 
consumers comprises at least a 
connection to an electronic 
communications network or an electronic 
communications service, this Article shall 
apply, where relevant jointly, to those 
elements of the bundle, and shall 
furthermore apply distinctly from any 
relevant corresponding rules concerning 
the bundled linear broadcasting service.

6. Without prejudice to any minimum 
contractual period, Member States shall 
ensure that conditions and procedures for 
contract termination do not act as a 
disincentive against changing service 
provider.

Or. 


