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Session 1 - Consumer Product Safety

Monique Goyens
Director General, BEUC
(European Consumer 

Organisation)

As Director General of BEUC, Monique represents 41 independent 
national consumer associations in 31 European countries, acting as a 
strong consumer voice in Brussels, ensuring that consumer interests are 
given weight in the development of policies and raising the visibility and 
effectiveness of the consumer movement through lobbying EU institutions 
and media contacts. 

As a consumer expert and advocate, she is member of the EU High-level 
Expert Group on reforming the structure of the EU banking sector 
(Liikanen group) and is a delegate in the Consultative Commission on 
Industrial Change of the European Economic and Social Committee. She 
is also member of the EU High-level Group on the sustainability of the food 
supply chain, of the EU Ressource Efficiency Platform and is substitute 
member of the SEPA-Council. Recently, she has been appointed as 
Associate member of the EIF Board of Management (European Internet 
Foundation).

In her capacity as BEUC Director General, Monique is currently EU co-
chair of the Transatlantic Consumer Dialogue (TACD) a network of EU and 
US consumer organisations (www.tacd.org), and Treasurer of Finance-
Watch (www.finance-watch.org), a public interest association dedicated to 
making finance work for the good of society. She also represents BEUC at 
Consumers International, the international consumer organisation 
(www.consumersinternational.org). 

Apart from championing consumer rights, Monique’s passions/challenges 
are helping her children try to become responsible adults, cooking for 
friends and long walks with her golden retriever.
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Jean-Philippe Montfort
Partner, Mayer-Brown

Jean-Philippe Montfort is one of Europe’s leading legal practitioners on EU 
chemical control (REACH), EU product safety and liability, and EU 
regulatory law, including food-contact legislation, cosmetics and toys. His 
practice focuses especially on:

REACH. Jean-Philippe leads Mayer Brown's REACH team. He provides 
strategic advice to companies and trade associations to help them comply 
with REACH and the CLP. He advises companies on data sharing, SIEF 
and consortia formation and management. He organises product defence 
under the REACH and CLP Authorisation, Restriction, Evaluation, 
Classification and Labelling processes. Jean-Philippe chairs the chemicals 
working group of the American Chamber of Commerce to the European
Union (Amcham EU) and acted as project leader for the Commission 
REACH Implementation Project (RIP) 3.4 on Data sharing and Consortia.

EU Product Safety and Liability. Jean-Philippe advises companies on 
product safety and product liability issues, including product safety policy 
and product recalls, he was involved in major EU recalls in 2005 – 2006 
(milk and fruit packages containing ITX) and in 2007 (toy recalls). Jean-
Philippe provides strategic advice to companies and maintains contacts 
with regulatory authorities in crisis situations. He also helps companies 
design internal processes to enhance product safety and regulatory 
compliance and conduct audits. He is invited by the European 
Commission as an expert in stakeholder discussions on the revision of the 
General Product Safety directive (GPSD). 

Jean-Philippe has won the International Law Office (ILO) Client Choice 
Awards for two consecutive years (2010 and 2011) in the category “EU 
Product Liability”. This award recognises partners around the world that 
“stand apart for the excellent client care they provide and the quality of 
their services". Winners are chosen by corporate counsels.

Prior to joining Mayer Brown in 2006, Jean-Philippe was associated with 
two other prominent law firms in Brussels. He is a native French speaker 
and is fluent in English and Italian.

Emilie Prouzet
Issue leader for the Product 

Safety and Market 
Surveillance Package, 

EuroCmmerce

Emilie Prouzet is the Director fo r  European Public Affairs of FCD 
(Fédération du Commerce et de la Distribution) which she represents in 
Brussels. In this capacity, she covers a number of dossiers with a special 
focus on product safety/liability issues. She regularly participates in a 
number of Commission experts groups (toys, Blue guide, etc). Prior to 
that, she worked as the Brussels-based European Public Affairs Attaché of 
Carrefour for five years. A lawyer by profession, Ms Emilie Prouzet holds a 
Master of International and EU Law from the University of Toulouse and a 
Master of Advanced Studies of law of European institutions from the 
University of Franche-Comté.



3

Markus Wiesner
Chairman, European Furniture 

Industries Confederation

Markus Wiesner has been a member of the management team of Wiesner 
Hager KG since 1986 and General manager and major shareholder of 
Wiesner Hager Möbel Gmbh since 1991.  He has also served as 
Chairman of the Austrian furniture industry (2000 - 2010), President of 
wood technical school Kuchl (2003 - 2012), and since 2006 as Member of 
supervisory board Manner AG.

Markus Wiesner lives in Austria. 

Session 2 - Market Surveillance

Stephen Russell
Secretary General, ANEC

(The European Association 
for the Co-Ordination of 

Consumer Representation in 
Standardisation)

Stephen Russell has been Secretary-General of ANEC since January 
2007. 

ANEC is an association, open to the representation of consumer 
organisations from 33 countries, that promotes and defends the European 
consumer interest in the fields of standardisation and conformity 
assessment, and in related European legislation and public policies.

In March 1989, Stephen joined the British Standards Institution (BSI). He 
was appointed Head of Technical Policy in June 1998, a role in which his 
responsibilities included the representation of the UK in the Technical 
Boards of the International Organization for Standardization (ISO) and the 
European Committee for Standardization (CEN). In January 2004, 
Stephen left BSI to become Director, Standards in the CEN Management 
Centre, Brussels. 

Stephen has participated in countless political and technical fora related to 
standardisation and use of standards over almost 25 years. He is a board 
member of ICPHSO (the International Consumer Product Health & Safety 
Organisation) for the 2010 to 2015 term.

A British citizen, Stephen holds a Master of Arts degree in applied 
economics from the University of St Andrews (Scotland).
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Richard van Buuren
Head, non-Food Product 

Safety Team, Netherlands 
Food and Consumer Product 

Safety Authority

Richard van Buuren has a Master in Medical Microbiology and started his 
career as Quality Assurance Manager at the central laboratory of eight
dairy industry production plants. After a post in the pharmaceutical industry 
he joined the Netherlands Food and Consumer Product Safety Authority 
(NVWA) in 1990. At this organisation he had several positions and was 
subsequently the dairy-, veterinary drugs-, cosmetic- and tattoo expert. On 
behalf of the Netherlands he was a member of several working groups in 
Brussels and in the Council of Europe. He raised and chaired the ISO TC 
217 Cosmetics. Since 2006 he is the head of the Product Safety Team, an 
expert centre dealing with toys, fairground equipment, electro technical 
products, machines, gas products, amusements parks and general 
product safety. Besides a knowledge office, the expert centre contains two 
non-food laboratories. 

Richard van Buuren is member of the board of Prosafe, a non-profit 
professional organisation for market surveillance authorities and officers 
from throughout the EEA. He is also board member of ICSMS, the 
internet-supported information and communication system for the pan-
European market surveillance.

   
Paul Coebergh van 

den Braak
Chair, Free Movement of 
Goods Working Group, 
BUSINESSEUROPE

Paul Coebergh van den Braak works for Philips Intellectual Property and 
Standards where he is globally responsible for support on formal 
standards and regulatory affairs at corporate level. He is chairman of the 
BUSINESSEUROPE working group for Free Movement of Goods on the 
Internal Market. In this duty he is also industry observer on the GPSD 
committee. Furthermore, he is president of the Dutch electro technical 
standardisation committee and in this capacity, member of the IEC 
Standardisation Management Board and Council Board, as well as head of 
delegation to the CENELEC general assembly. 

Next to the above he is responsible to set up and execute a program of 
standardisation activities for the Philips healthcare businesses to leverage 
technology and innovations, complementing the standardisation work 
driven by the business groups. 

He holds a Master in Mathematics and Business Administration and has 
over 30 years of experience in various companies including products, 
projects and service businesses, small, mid size and large companies, and 
professional as well as consumer markets.

For the large part of his career, he held various managerial positions in 
product and technology development. He holds his present position since 
mid 2006.
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Alexandra Schleier
Chair, Task Force New 

Approach & Market 
Surveillance, Orgalime

(European Engineering 
Industries Association)

For the past five years, Alexandra Schleier has been working as an 
advisor for the German Electrical Manufacturers Association (ZVEI) in the 
field of New Legislative Framework, CE-directives and issues related to 
the convergence of electrical and ICT technologies. In this post, she holds 
the chair of the ORGALIME Task Force New Approach & Market 
Surveillance and is the issue manager for the radio and telecommunication 
terminal equipment directive (R&TTE). She represents European 
manufacturing industries in the working parties for the low voltage and the 
EMC directives. Before joining ZVEI Alexandra Schleier worked as project 
leader in technical cooperation in the field of quality infrastructure for 
Physikalisch-Technische Bundesanstalt, the German Metrology Institute. 
She had a regional focus on the countries of the former Soviet Union and 
Eastern Europe. The projects accompanied the countries in their 
processes towards EU accession in the fields of metrology, accreditation, 
standardisation and testing.

Andrea Voigt
Director General, european 
Partnership for Energy and 

the Environment

Andrea Voigt was appointed Director General of EPEE in 2009.  

Before joining EPEE, Andrea Voigt was active in the refrigeration and air 
conditioning industry for more than 15 years. First as head of marketing for 
the refrigerants division at the French chemicals company Rhodia, 
accompanying the CFC and HCFC phase down in Europe, and for the last 
ten years with her own PR agency AMV Communication. 

Andrea Voigt holds a Master's degree in applied linguistics and studied 
marketing in Oxford (UK).


