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SUGGESTIONS

The Committee on the Internal Market and Consumer Protection calls on the Committee 
on Petitions, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

A. whereas the EU Citizenship Report COM(2010)603 and the Single Market Act 
Communication COM(2010)608 are complementary initiatives which place citizens at 
the heart of the Single Market and help to overcome the present fragmentation of the 
EU;

B. recalling the spirit of its Resolution of 20 May 20101 on delivering a single market to 
consumers and citizens, and endorsing the Monti report, which champions a citizen-
based approach whereby citizens’ and consumers’ concerns are fully integrated in the 
Single Market’s development, empowering EU citizens and giving new political 
impetus to the concept of EU citizenship;

1. Welcomes this report and reiterates that the Single Market can only be fully realised 
by removing the remaining cross-border barriers standing in the way of the free 
movement of persons, goods, services and capital, thus offering tangible benefits to 
European citizens and businesses; 

2. Takes note of the recent Commission publications on ‘Consumer Empowerment’ and 
‘The 20 main concerns’, which highlight the information, legislative and 
implementation gaps which persist within the Single Market, as well as citizens’ 
antagonism and lack of knowledge with regard to their rights within the market on the 
other hand;

3. Emphasises that ADR systems like the SOLVIT network have proven effective in 
solving problems affecting citizens such as the recognition of professional 
qualifications and portability of pension funds of mobile workers, but that nevertheless 
the ADR landscape of Europe remains largely fragmented; urges the Commission to 
ensure that EU legislative action in the fields of ADR and collective redress is 
completed by 2012;

4. Encourages the Commission to consider adopting a Citizens’ Rights Charter, as called 
for in Parliament’s aforementioned Resolution of 20 May 2010, outlining citizens’
rights, obligations and cross-border issues within the Single Market; considers that this 
Charter should be readily available and serve as a handbook for all citizens moving, 
working, shopping and selling across borders;

5. Calls for a more comprehensive EU legislative approach to the facilitation of cross-
border labour mobility which safeguards citizens’ rights, spurs economic growth and 
invests in human capital and job creation, therefore removing the remaining obstacles 
to the four Freedoms.
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