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SUGGESTIONS

The Committee on the Internal Market and Consumer Protection calls on the Committee on 
Legal Affairs, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

1. Regrets that in the Member States not only consumers and businesspeople but also 
members of the legal professions and consumers’ associations are mostly aware only of 
national, not European, legal aid; 

2. Considers that other European procedures too, such as the European Small Claims 
Procedure1, are not well known and will not achieve a high profile if the current 
information policy continues to be pursued;

3. Calls for the establishment of a pool from which lawyers can be called on, by a simple 
search referencing the languages they speak and the legal systems with which they are 
familiar, to act for recipients of EU legal aid; 

4. Considers it advisable to designate a central office in each Member State to receive and 
transmit legal aid applications;

5. Regards it as less than user-friendly that neither the website of the European Judicial Atlas 
in civil matters nor the e-Justice portal provide an option for downloading or properly 
printing out the necessary forms for legal aid or other purposes; calls on the Commission 
to remedy this state of affairs immediately;

6. Stresses that the European Judicial Network in civil and commercial matters referred to in 
the report, while it provides information on legal aid, has not updated this information 
since 12 July 2007;

7. Takes the view that in order to establish the economic criteria for granting legal aid the 
differing cost of living in the various Member States needs to be taken into account; 

8. Takes the view, unlike the Commission, that the Member States need to make greater 
efforts to comply with Article 18 of Directive 2003/8/EC (the Information Directive);

9. Calls on the Commission to inform consumers and businesses more effectively about 
European measures relating to civil and commercial disputes and the opportunities 
available to them in this connection, and to support and promote European information 
campaigns;

10. Calls on the Commission to submit a revised proposal to remedy the shortcomings, 
inadequate interpretations and situations not covered which it refers to in its report 
(COM(2012) 71 final), and to bring about further harmonisation of the Member States’ 
legislation in order to prevent further misunderstandings and legal loopholes.

                                               
1 Regulation (EC) No 861/2007.


