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SUGGESTIONS

The Committee on Employment and Social Affairs calls on the Committee on International 
Trade, as the committee responsible, to incorporate the following suggestions in its motion for 
a resolution:

A. whereas corporate social responsibility (CSR) is a concept whereby companies voluntarily 
incorporate social and environmental concerns into their business strategy for the overall 
wellbeing of stakeholders by actively engaging with public policy as an important aspect
of value-driven social change,

B. whereas CSR represents an essential component of the European Social Model, 
strengthened by the entry into force of the Treaty on the Functioning of the European 
Union and especially its horizontal social clause, and whereas the need to promote CSR 
has been recognised in the European Commission Communication on the EU2020 
Strategy as an important element in ensuring long-term employee and consumer trust,

C. whereas CSR has a considerable influence on human rights in developing countries,

D. whereas CSR is one of the instruments that can be used to combat undeclared work and 
tax evasion,

E. whereas CSR should not replace or exempt the State from its responsibility in the 
provision of basic public services,

F. whereas CSR can play a key role in improving standards of living in disadvantaged 
communities,

G. whereas trade unions have an important role in promoting CSR, given that workers are 
well placed to know the reality of the companies that employ them,

H. whereas CSR must be considered alongside, and in interaction with, corporate 
governance reforms,

I. having regard to the role of SMEs in the single European market and to the results of 
Commission-funded projects to encourage the adoption of corporate social responsibility
(CSR) practices, including by SMEs,

J. whereas the UN Human Rights Council mandate on Business and Human Rights and its 
‘Protect, Respect and Remedy’ Framework, which is currently being operationalised by 
Professor John Ruggie and is due for final report in 2011, aim to provide concrete 
guidance for states, businesses and other social actors on respect for human rights in their 
activities,

1. Considers CSR to be an effective tool for improving competitiveness, skills and training 
opportunities, occupational safety and the working environment, protecting workers’
rights and the rights of local and indigenous communities, promoting a sustainable 
environmental policy and encouraging exchanges of good practice at local, national, 
European and world level, although it clearly cannot supplant labour regulations or 
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general or sectoral collective agreements;

2. Calls for companies to be urged to apply CSR with a view to safeguarding the physical 
integrity and safety, physical and mental wellbeing, labour rights and human rights of both 
their own and other workers through the influence they exert on their wider circle of 
associates; emphasises the need to support and encourage the spread of such practices 
among SMEs, limiting the costs and red tape entailed;

3. Points out that CSR should address new areas such as the organisation of work, equal 
opportunities and social inclusion, anti-discrimination measures, the development of 
lifelong education and training; emphasises that CSR should cover, for example, quality 
of work, equality of pay and career prospects and the promotion of innovative projects so 
as to assist the shift towards a sustainable economy;

4. Strongly recommends that the Member States and the Union promote good CSR practices 
by all companies, irrespective of where they operate, and that they encourage the 
dissemination of good practice based on CSR initiatives, notably by making the results of 
such initiatives more widely known;

5. Notes that the CSR agenda must be adapted to the specific needs of the region and of 
each specific country in order to contribute to improving sustainable economic and social 
development;

6. Believes that the credibility of voluntary CSR initiatives depends on their incorporating 
internationally accepted standards and principles, such as the Global Reporting Initiative 
III, and on their being subject to monitoring and to transparent verification that is 
independent from company stakeholders; 

7. Takes the view that emphasis should be placed on the active involvement of all 
stakeholders in the company, on training for managers and on the development of civil 
society, especially with regard to consumer awareness;

8. Considers it important to cultivate and spread the culture of CSR through training and 
awareness-raising in a business setting as well as in those branches of the higher and 
university education sector focusing primarily on the study of administration;

9. Believes that social dialogue and European Works Councils have played a constructive 
role in developing best practice in terms of CSR;

10. Welcomes the promotion of CSR internationally, and calls on the Commission to integrate 
CSR better in its trade policies by seeking to include rigorous clauses reflecting 
internationally recognised CSR standards in all bilateral, regional and multilateral 
agreements on Environmental, Social and Governance reporting standards for the 
promotion of better and more widespread disclosure for European companies operating in 
developing countries directly or through their supply chains, for whose behaviour they 
must necessarily take responsibility, emphasising in particular the role that workers’
representatives should play and the importance of social dialogue; asks the Commission to 
monitor, in a straightforward manner, the introduction of the abovementioned clauses and 
to keep Parliament informed about it;
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11. Firmly believes that more attention should be given to CSR in the European Employment 
Guidelines.
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