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SUGGESTIONS

The Committee on Industry, Research and Energy calls on the Committee on Transport and 
Tourism, as the committee responsible, to incorporate the following suggestions in its motion 
for a resolution:

1. Notes that the competitiveness of the European tourism industry will only be guaranteed 
by using the best technologies available; calls on the Member States and the Commission 
to encourage the tourist sector to adopt strategies on energy efficiency and the 
introduction of renewables; welcomes the launch of an ‘ICT and tourism’ platform by the 
Commission, which could serve as an accelerator for tourism enterprises, especially 
SMEs, when developing new and innovative tools and services; believes that a single 
market for online services will increase the competitiveness of the tourism industry in 
Europe and that ICT should contribute to sustainable management, also bearing in mind 
the EU climate strategy and respecting the special needs of rural, mountainous and coastal 
regions; believes that better coordination of all tourism activities via ICT should be 
enhanced under the auspices of the Commission, since tourists book more and more travel 
services through electronic platforms and non-European web search engines; believes that 
the Commission should secure fair and legal competition in this area;

2. Believes that skills, experiences and best practices in the tourism sector should be shared, 
and therefore encourages a ‘smart specialisation approach’, whereby regions focus on 
their relative strengths in which they can achieve excellence; calls on the Commission and 
the Member States to further promote and extend the Commission’s exchange 
programmes, such as Leonardo, which are adapted to the needs and demands of the sector; 
underlines the importance of a highly skilled work force and calls for more vocational 
training in tourism; invites the Commission to set up a special tourism development unit 
in order to put forward specialised university and training programmes on sustainable 
European tourism; underlines the importance of swift processing of mutual recognition of 
diplomas and qualifications in the tourism sector across Europe in accordance with 
European and national rules and standards;

3. Believes that a better use of innovative products and services in the tourism sector will 
result in benefits for its sustainability; calls for inclusion of innovative and 
environmentally green tourism as a horizontal issue in the Competitiveness and 
Innovation Programme (CIP); underlines the major need to turn European tourism more 
and more towards responsibility and sustainability in order to respect the environment, 
local cultures and populations; encourages, therefore, the Commission’s initiatives in the 
area of sustainability, such as the development of sustainable management indicators, a 
charter for sustainable and responsible tourism, taking into account the political 
recommendations of the International Taskforce for Sustainable Tourism Development 
(GTI-DTD) within the Marrakech process, synergies of actions with the Global 
Partnership for Sustainable Tourism, and a strategy for sustainable coastal and marine 
tourism, emphasising that more sustainability means more quality and increased customer 
satisfaction; calls for a more holistic approach in this area and, in particular, notes the 
possible negative impact of speculative real estate developments on the environment in 
tourism regions;
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4. Highlights the fact that, for there to be greater confidence in the digital environment and 
for the European tourism sector to be able to benefit from all the opportunities this offers, 
all Europeans must be informed of their basic digital rights and obligations through a 
European Charter on citizens’ and users’ rights in the digital environment, which duly 
consolidates and updates the Community acquis; believes that this Charter should 
consolidate the Community acquis and include, in particular, users’ rights in regard to 
privacy protection, vulnerable users and digital content;

5. Believes that better coordination of R&D in the field of tourism will result in benefits for 
the sustainability of the tourism sector; urges the Commission, therefore, to create a 
Virtual Tourism Monitoring Centre that links up not just research institutions, but also 
enterprises and public authorities, with the aim of driving forward market research 
through use of competitive intelligence systems, providing enterprises and public bodies 
with forward-looking information on the development of supply and demand, and creating 
the conditions for improved strategic positioning of enterprises and the public sector;

6. Notes that the tourism sector is extremely dependent on the climate, which determines the 
length and quality of tourism seasons, while simultaneously contributing to climate 
change through greenhouse gas emissions produced in the main by transport and tourist 
accommodation; points out that the sector can play an important role in achieving the 
Union’s objectives through an energy policy focused on buildings; calls on the Member 
States and the Commission to encourage the tourist sector to adopt strategies on energy 
efficiency and the introduction of renewables;

7. Stresses that sustainably developed tourism-related activities must offer local economies 
(especially in disadvantaged regions) a long-term source of revenue, must help to promote 
stable employment with entitlements and must support other economic activities (both 
upstream and downstream), yet must at the same time safeguard and enhance the cultural, 
historical, landscape and environmental heritage;

8. Takes the view that the tourism sector should contribute to the development of related 
regional industry, generating economic development and employment at regional level, 
and stresses the need for a horizontal approach to the sector in terms of Community 
policies and funds, for example via the creation of a specific Community programme, 
complementing the Member States’ actions, to promote the sector and encourage 
synergies between the various social and economic players involved;

9. Highlights the need to diversify the portfolio of tourism services in Europe, and 
emphasises seasonal adjustment as a determinant of the competitiveness of the European 
tourism sector; calls for enhanced cooperation between Member States when promoting 
the EU as a tourism destination, but also underlines the role of local authorities; calls for a 
European communication strategy and a campaign in the EU and worldwide to keep 
Europe the world’s No 1 tourist destination, based on its rich natural, cultural, historical 
and ethnic heritage; takes the view that red tape and the administrative burden for services 
in the tourism sector should be reduced both for customers and companies, acknowledging 
that high quality comes at a price;

10. Recognises the long distances within the EU, especially between the remote Member 
States in the north and south, and underlines therefore the importance of air traffic for 
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tourism inside the EU, as well as from third countries; calls on the Commission, therefore,
to refrain from laying excessive legislative burdens on European airlines that add to their 
difficulties in the context of global competition;

11. Notes that because of climate change in the next few years, major environmental changes 
are expected, such as rising sea levels, increasing temperatures and more widespread 
drought, while tourism will be the main area that will suffer from climate change in the 
Mediterranean;

12. Notes the necessity to pay more attention to diversification of tourism and the growing 
importance of specialised tourism such as business tourism, shopping tourism, heritage 
tourism, social tourism, ecotourism and sports tourism, and calls for more supportive 
measures for promotion of European tourism in those areas in a context of global 
competition;

13. Recalls the extraordinary impact of the Eyjafjallajökull volcano incident in April 2010 on 
airline services and industry, which suffered tremendous losses over weeks, and highlights 
the importance of rapid decisions on the part of the EU and air traffic management (ATM) 
in similar situations in order to secure proper, fluid air traffic;

14. Believes, in view of ageing society, that health and wellness tourism has the biggest 
potential to undergo a significant growth in the future; believes that a European certified 
system of quality standards and controls in this field such as a ´blue cross system´ for 
medical or wellness facilities, e.g. in hotels offering health treatments such as health
checks, would significantly improve the competitiveness of European health tourism; 
proposes in this context that spa activities be developed in order to make this area a 
European speciality;

15. Stresses that the role of local authorities and enterprises, in particular SMEs, should be 
widely recognised when developing tourism policy in Europe; believes that the legislative 
and fiscal framework should be more friendly to these enterprises and take into account 
specific needs of enterprises and workers in the tourism industry such as flexible working 
time arrangements in line with workers’ rights;

16. Stresses that, thanks to their geographical situation, the outermost regions (ORs) and 
overseas countries and territories (OCTs) are the European Union’s windows on the world 
and that they respond perfectly to some of the options proposed by the Commission, in 
particular the development of out-of-season tourism for EU citizens; points out that the 
ORs also offer nearby countries such as the United States, Canada and the BRIC group of 
countries, particularly Brazil, the opportunity to discover the specific features of tourism 
on European territory, which combines safe travel, health infrastructure and quality hotel 
and catering facilities;

17. Recalls that this sector generates more than 5% of the EU’s GDP, for which reason greater 
analysis of the impact Community legislation has on the tourism industries is seen as 
essential;

18. Believes that rules on classification of accommodation should be harmonised in line with 
common Europe-wide standards and assessment criteria;
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19. Calls for the Commission to introduce a European legislative framework for the safety and 
accessibility of tourism services; notes the strong links between tourism development and 
transport infrastructure; notes that one third of consumer complaints in the SOLVIT 
system concern passenger rights, and therefore urges the Commission to improve the 
enforcement of consumers and passengers rights; laments in particular the fact that road 
accidents are the most frequent cause of death among travellers; calls, therefore, for 
harmonised traffic regulations and safety standards, e.g. harmonised traffic rules for 
roundabout traffic;

20. Suggests considering the creation of a Euro-Mediterranean organisation for tourism 
cooperation and development to make the Mediterranean a single statistical area, produce 
analyses as a guide for business and public authorities in their decision making, promote 
destinations, and create a network linking centres offering training in tourism-related jobs;

21. Calls on the Commission and the Member States to make efficient use of the European 
funds allocated to tourism in order both to guarantee the creation of new jobs and to boost 
the competitiveness of SMEs in the tourism sector.
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