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Subject: Petition 1773/2012 by Marco Bava (Italian) on the use of the Italian language 
in drawing up documents for EU public consultation

1. Summary of petition

The petitioner, who intends to participate in EU public consultations, asks whether it is 
possible for the Italian language to be used, as provided for by the system of multilingualism.

The petitioner points out that European Commission documents are often only available in 
English, which is the official language of a country which only partly participates in the 
European Union as, for example, it has chosen not to adopt the Euro.

2. Admissibility

Declared admissible on 12 July 2013. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 29 November 2013

The Commission is firmly committed to the principle of multilingualism, and does its utmost 
to ensure that there is no discrimination between citizens on the basis of language. It ensures 
full respect for EU citizens’ right, as enshrined in the Treaties, to contact and receive a 
response from any EU institution in any of the EU's official languages. This also applies to 
replies to public consultations, regardless of the language(s) of their publication.

However, the Commission would like to point out that resources available for translation are 
limited and primarily needed to meet its legal translation obligations (all legislation and 
documents of political importance must be translated into all the EU official languages). 
Therefore, not all consultation documents can be made available in all EU languages. 
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Nevertheless, since the Commission strongly believes in the importance of consultations for 
smarter policy making, it seeks to make available the translations of as many documents as 
possible, taking into due account their importance and strategic nature. For instance, Green 
Papers and White Papers are, in principle, translated into all languages since they are 
considered a political priority for consultation purposes.

In this respect attention must be drawn to the Communication on EU Regulatory Fitness, 
adopted by the Commission at the end of 20121, and to the accompanying staff working 
document detailing the results of a review of the Commission's consultation policy2. While 
confirming the validity of the Commission’s consultation policy and tools, the review pointed 
to areas where further improvements in implementation could be made, including how to 
better reach those directly affected, language accessibility being a possible factor in this 
regard.

In that context, the Commission announced a set of measures it plans to take to further
strengthen and to improve the reach of Commission consultations. These measures include the 
publication of a rolling calendar of planned consultations on the ‘Your Voice in Europe’ 
website, the possible use of new consultation tools and Member States' communication 
channels, and improved quality of feedback. The Commission also committed itself to 
examine whether consultation documents and summaries could be more widely translated 
within existing budgetary limits. 

As a follow-up,  the Commission is exploring  all available means to ensure wider language 
accessibility to public consultation documents within the existing budgetary limits, such as: 
editing and shortening consultation documents and online questionnaires in order to make 
translation less resource-intensive; providing guidance on clear drafting and optimal language 
coverage; ensuring a more systematic provision of links to available translations whenever 
they exist for relevant documents; using machine translation for specific documents; and 
increasing services' awareness of available translation tools and the means to facilitate their 
effective use, including better planning, so as to achieve the greatest possible degree of 
multilingualism. Streamlining of procedures and ensuring the development of planning tools 
will also help to better factor in translation needs for public consultations.

                                               
1 Communication to the European Parliament, the Council, the European Economic and Social Committee and 
the Committee of the Regions, COM(2012) 746 final of 12 December 2012

2 SWD(2012) 422 ‘Review of the Commission Consultation Policy’.


