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NOTICE TO MEMBERS

Subject: Petition 0095/2013 by Jürgen Engert (German), on paying parking charges in 
Amsterdam and Rotterdam

1. Summary of petition

The petitioner complains that, as a foreigner, he is unable to pay parking charges in 
Amsterdam and Rotterdam by cash, credit or debit card. He reports that these two Dutch cities 
have both introduced a payment system that is only accessible using a mobile phone with a 
subscription to a Dutch telecoms provider. Mr Engert complains that the system is 
incomprehensible to foreigners, who, as a result of the baffling system, are unable to park 
without receiving a fine. He believes that, at the very least, it should be possible to pay by 
cash. The petitioner believes that the EU should ensure that every EU citizen is able to park 
his/her car in another Member State and is able to pay for this via a comprehensible system 
that at the very least allows cash payment.

2. Admissibility

Declared admissible on 4 November 2013. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 19 January 2014

The petitioner complains that it is not possible to pay parking charges in Amsterdam and 
Rotterdam by cash, credit or debit card. In order to pay, a Dutch mobile phone or Dutch debit 
card are needed.

It is true that many public parking facilities in the Netherlands no longer accept cash for 
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security reasons. However, according to the information available to the Commission, 
international credit cards are frequently accepted. 

The Commission understands the difficulties faced by the petitioner. However, there is no 
legal obligation under EU law requiring merchants or other commercial operators to accept 
cash payments.

In this context, the Commission notes that one of the purposes of the revised payment services 
legislation, presented by the Commission in July 2013, is to encourage the emergence of 
efficient, safe and innovative payment solutions, functioning on an EU-wide basis.  This 
would mean that for example mobile payments should function across the EU. 


