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NOTICE TO MEMBERS

Subject: Petition 0309/2009 by Theresa Leblanc (Swedish), on behalf of the "Gaskunder 
2700" association, on the shutting down of the gas supply in an area of Stockholm

1. Summary of petition

The petitioner, who is the chairman of the above-mentioned association of gas consumers, 
objects to the decision by "Stockholm Gas" to shut down the gas supply to the Stockholm 
suburbs of Bromma and Enskede.  The petitioner points out that this decision, which the 
utility justifies on the grounds of unprofitability, means that the consumers concerned face 
many disadvantages and significant expenditure, such as being obliged to change their 
cooking and heating appliances.  The petitioner emphasises that the compensation awarded to 
these consumers by "Stockholm Gas", which has a monopoly of the gas supply in Stockholm, 
is inadequate, and that the Swedish authorities have failed to meet their obligations with 
respect to the EU's internal market rules for natural gas. She therefore calls on the European 
Parliament to look into the matter.

2. Admissibility

Declared admissible on 15 June 2009. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 1 September 2009.

The consumers are currently connected to a supply of Stadsgas, sometimes referred to as town 
gas. Directive 2003/55/EC1 concerning common rules for the internal market in natural gas 
does not cover supply of this type of gas. Stadsgas is usually consumed within a relatively 
small geographic area and has therefore not been subject to European regulation. The 
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Commission has replied to a number of letters from the Gaskunder group and has redirected 
the consumer group to local and national organisations who could provide assistance to the 
group. Given that there is no internal energy market secondary legislation on this matter, it is 
therefore for national authorities to resolve the case. To the extent that this is a civil matter 
relating to a breach of contract it should be resolved through the national judicial system.

Conclusion

The natural gas consumer protection measures that are contained in Directive 2003/55/EC do 
not apply to this case. To the extent that this is a civil matter, it should be dealt with in the 
first instance through the national and judicial authorities within the Member State. 


