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NOTICE TO MEMBERS

Subject: Petition 0779/2009 by P. W. (German), on supplementary charges for credit 
card purchases abroad

1. Summary of petition

The petitioner objects to the fact that online credit card transactions frequently incur extra 
charges for purchases effected abroad. He takes the view that such charges should only be 
made if purchases are effected in a currency other than the euro. Purchasers are not informed 
that such charges are levied when making their transactions and are not told in which country 
their credit cards are being debited with the amount of the purchase. The petitioner argues 
that, if the purchase price is quoted in euros, no additional charge for purchases abroad should 
be made. He also takes the view that this matter should be governed by appropriate 
legislation.

2. Admissibility

Declared admissible on 8 October 2009. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 17 December 2009.

The case described by the petitioner concerns a situation which, had it been in force at the 
time of the case, would have been remedied by the Directive on payment services in the 
internal market1 ("Payment Services Directive"). The Payment Services Directive lays down a 
set of rules in order to increase transparency of conditions and information requirements for 
payment services. In particular its Article 42(3) obliges payment service providers to provide 
information on charges, interest and exchange rates for all kind of payment transactions in 
                                               
1 Directive 2007/64/CE (OJ No. L 319, of 5.12.2007, p. 1).
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euro or any other currency of a Member State to payment service users. This pre-contractual 
information is complemented by information for the payer on charges and exchange rates for 
individual payment transactions after these transactions have been executed. In addition, a 
payment service provider would have to provide explicit information on the charges payable 
at the payer's request before execution of the payment transaction. 

The Payment Services Directive, however, does not interfere with the pricing policy of 
payment service providers. Payment service providers are therefore free to decide on the level 
of charges for payment services as long as they are made transparent. 

The provisions of the Payment Services Directive were to be transposed by Member States 
into national law by 1st November 2009 at the latest. In the case of Germany, which the 
petitioner is referring to, the national law implementing the provisions of the Payment 
Services Directive mentioned above was passed in August 2009 and entered into force on 31st

October 2009. 

Conclusions

At the time of the facts described by the petitioner, this petition does not reveal any breach of 
Community law. In particular, the German law transposing the Payment Services Directive 
was not yet in force, which cannot be held against Germany since the implementation 
deadline of the PSD had not yet expired.  

However, should the petitioner's bank continue the practice of untransparent pricing, the 
Commission would advise the petitioner to contact the appropriate complaint bodies which 
were established following the implementation of the Payment Services Directive. 

- German competent authority responsible for handling complaints: Bundesanstalt für
Finanzdienstleistungsaufsicht (www.bafin.de)

- German out-of-court complaint body: Schlichtungsstelle bei der Deutschen Bundesbank
(www.bundesbank.de). 


