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Subject: Petition 1008/2009 by Bruno Teixeira de Sousa (Portugese), on a proposal to 
enforce extended warranty for consumer electronic and domestic appliances

1. Summary of petition

The petitioner laments the short life span, sometimes poor quality and incompatibility of spare 
parts and accessories between models of consumer electronics and electronic appliances. He 
would like to see a proposal to force manufacturers to provide a 10-year warranty and ensure 
the availability of accessories and spare parts, in the name of consumer protection and 
environmental protection.

2. Admissibility

Declared admissible on 5 November 2009. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 19 February 2010.

The petitioner calls for a 10-year guarantee period to be introduced for all consumer 
electronics and household appliances. He puts forward a number of relevant arguments in 
favour of his call.  

At European level, the consumer rights in relation to faulty goods (i.e. the "legal guarantee") 
are safeguarded by the Consumer Sales Directive (1999/44/EC). According to the Directive, 
consumers have a number of rights (i.e. the right to have the product repaired, replaced, to 
have the price reduced or even get the money back) in case a product is faulty and does not 
correspond to the contract of sale. The period of the legal guarantee is limited to two years 
from the purchase. 
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On top of the legal guarantee, a producer or trader may, without being obliged, offer the 
consumer a commercial guarantee (e.g. that the goods will remain in conformity with the 
contract for a period longer than 2 years). In particular, producers of consumer electronics 
effectively compete in the market by offering such extended guarantees. 

The Commission recognises the relevance of the various arguments put forward by the 
petitioner in favour of a 10 year guarantee period for certain consumer goods. This issue has 
been considered in the context of the ongoing negotiations of the Commission's proposal for a 
Directive on Consumer Rights. However, the Commission is of the opinion that a 10 years 
guarantee of the kind suggested by the petitioner may be disproportionate if applied for all 
kind of products; it would put an excessive burden on traders (producers and sellers), which 
would translate into higher prices for consumer goods concerned. In the context of the present 
economic downturn, a considerable share of European consumers consider price as the 
determining factor for their choice of product. Furthermore, for certain kinds of products 
consumers may prefer to purchase new products relatively often in order to benefit from new 
functionalities offered as the market is rapidly evolving. In that case, an excessively long 
guarantee period could discourage EU producers from investing in research and development 
of new products and could therefore have a negative impact on the competitiveness of EU 
products. 

However, the Commission has taken additional initiatives to limit the environmental impacts 
of electric and electronic appliances. 

The "Ecodesign" Directive (2005/32/EC and 2009/125/EC) offers the possibility to limit the 
possible environmental impacts of products through eco-design requirements. A package of 
implementing measures was recently adopted notably to increase the energy efficiency of 
electric and electronic equipments. Other environmental requirements, as appropriate, could 
be envisaged in the mid-term. 

In order to avoid unnecessary wastage of resources and the possible consequences of 
inappropriate treatment of electrical and electric equipment at the end of their life, a Directive 
promoting the collection, re-use and recycling of such equipment (Directive 2002/96/EC) has 
been in force since February 2003. The legislation provides for the creation of collection 
schemes where consumers return their used waste free of charge. The objective of these 
schemes is to increase the recycling and/or re-use of such products. It also requires potentially 
hazardous substances to be substituted by safer alternatives.

The Commission recently proposed to revise the directive on electrical and electronic 
equipment in order to tackle the fast increasing waste stream of such products. The aim is to 
increase the amount of such waste that is appropriately treated and reduce the number that go 
to final disposal. The Commission proposes to set mandatory collection targets equal to 65% 
of the average weight of electrical and electronic equipment placed on the market over the 
two previous years in each Member State. The recycling and recovery targets of such 
equipment now cover the re-use of whole appliances and weight-base targets will increase by 
5%. 

Furthermore, electrical equipment within certain voltage limits is covered by the Low Voltage 
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Directive (LVD) 2006/95/EC1 which ensures that this equipment both provides a high level of 
protection for European citizens and enjoys a Single Market in the European Union. More 
specifically, the Directive covers all health and safety risks with respect to electrical 
equipment with a voltage between 50 and 1000 V for alternating current and between 75 and 
1500 V for direct current (subject to specified exceptions), thus ensuring that electrical 
equipment is safe in its intended use. For most electrical equipment, the health aspects of 
emissions of Electromagnetic Fields are also under the domain of this Directive.

Although the aspect of interoperability of electrical equipment is not a safety issue and thus 
not covered specifically by a Community act, the Commission, as appropriate, takes 
initiatives on this matter.  One example is the actions taken by the Commission to harmonise 
chargers for mobile phones.  The Commission invited major producers of mobile phones who 
agreed to sign a Memorandum of Understanding on this matter and in parallel mandated the 
standardisation bodies to prepare harmonised standards which would facilitate the electrical 
compatibility of mobile chargers.  The Commission will monitor market developments in 
other areas in the following years and will take similar initiatives.

Conclusions

The Commission has addressed the negative impacts referred to by the petitioner by 
undertaking more proportionate actions. For example, the Proposal for a Directive on 
Consumer Rights gives a clear preference to repairs of faulty goods compared to the 
replacement of the faulty good by a new one. In particular, it limits the circumstances where 
the seller may refuse to repair a product claiming a lack of spare parts. In addition, the 
Commission, as appropriate, will take initiatives, like the one on mobile phone chargers, in 
order to address the aspect of interoperability.

In line with the "Sustainable Consumption and Production" principles, additional initiatives 
were taken in order to avoid unnecessary wastage of resources and limit the impacts of end-
of-life electric and electronic equipments. 

                                               
1 OJ L374 of 27.12.2006, p. 10


