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NOTICE TO MEMBERS

Subject: Petition 1532/2009 by Drago Jurcic (Austrian), concerning parcel post rates in 
Europe

1. Summary of petition

The petitioner objects to the fact that international parcel post rates within Europe are up to 10 
times as much as national rates. He argues that the task of the European Union is to protect 
consumers and that it should take similar action as in the case of roaming charges. He is 
accordingly seeking uniform parcel post rates throughout the EU. 

2. Admissibility

Declared admissible on 29 January 2010. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 25 March 2010.

Ensuring high quality and affordable postal delivery services in relation to the cross-border 
provision of these services is one of the main pillars of EU postal reform. Application Reports 
prepared by the Commission for the attention of the European Parliament and the Council 
show significant improvements of universal postal services across the European Union1, while 
ensuring and safeguarding their affordability2.

                                               
1 Report on the application of the Postal Directive (Directive 97/67/EC as amended by 
Directive 2002/39/EC), COM(2008) 884 final.
2 Commission Staff Working Document - Accompanying document to the Report on the 
application of the Postal Directive (Directive 97/67/EC as amended by Directive 
2002/39/EC), COM(2008) 884 final. 
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With the growth of e-commerce, the provision of efficient cross-border postal services is 
crucial to meet this increasing demand. According to Article 12 of Directive 97/67/EC (as 
amended by Directive 2002/39/EC and Directive 2008/6/EC) tariffs for each of the services 
forming part of the universal services shall be affordable and cost-oriented. The universal 
service includes in particular the clearance, sorting, transport and distribution of postal items 
up to two kilograms and of postal packages up to 10 kilograms. It also includes registered and 
insured items. The Commission has continuously stressed that one of the main challenges for 
the National Regulatory Authorities is to ensure that the requirements of Article 12, in 
particular ensuring that tariffs for each service under the universal service obligation are 
geared to cost, are being met. 

With full market opening and an Internal Market for postal services nearing completion, there 
is the growing expectation – which is also confirmed by this petition - that cross-border tariffs 
will become more aligned with national tariffs. In particular, the possibility for postal 
operators to set up their own subsidiaries abroad could eliminate the interchange cost, which 
is partly responsible for the high prices of today, and benefit from more choice in terms of 
using different providers of cross-border delivery services in the country of destination.  

Given the importance of cross border postal services in relation to e-commerce and especially 
cross-border tariffs for small packages, the Commission will work together with the National 
Regulatory Authorities to bring about improvements in the provision of these services both in 
terms of the quality and pricing of these services. 

The issue on which the Petitions Committee of the European Parliament has drawn the 
Commission's attention confirms the need to strengthen National Regulatory Authorities and 
ensure that they can better cooperate thus helping to put in place a real Internal Postal Market 
for the benefit of users and citizens. 


