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Subject: Petition  0990/2010 by I. D. H. (German), on receipts for withdrawals from 
cash dispensers

1. Summary of petition

The petitioner complains that in Germany receipts are not issued for withdrawals from cash 
dispensers, although they are issued in other countries.

2. Admissibility

Declared admissible on 22 November 2010. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 13 January 2011.

The Directive on payment services in the internal market1 ("Payment Services Directive") 
lays down a set of rules in order to increase transparency of conditions and information 
requirements for payment services2. As stated in recital (21) of the Directive, "in the interest 
of transparency this Directive should lay down the harmonised requirements needed to ensure 
that necessary and sufficient information is given to the payment service users with regard to 
the payment service contract and the payment transactions". These provisions shall ensure 
that payment service users receive the necessary information before and after making a 
payment:
 Payment service providers have to provide payment service users with detailed terms 
and conditions (including information on the payment service provider, the payment services 
characteristics, the charges, the refund rights) before any payments can be made. 
                                               
1 Directive 2007/64/CE (OJ No. L 319, of 5.12.2007, p. 1).
2 See Title III of the Directive.
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 Any changes in such conditions, including with regard to charges, have to be 
communicated to the payment service users at least two months in advance. 
 After the payment, payment service users shall also receive information on the 
payments executed (amount, date, charges) so that they can verify that the payment 
transaction was correctly executed.
However, with regard to the specific question of the petitioner, Article 47(2) of the Directive 
states that a framework contract may include a condition that the information to be given  
after each individual payment transaction (such as an ATM withdrawal) is to be provided or 
made available periodically at least once a month, instead of after each individual transaction.

The German law implementing the provisions of the Payment Services Directive is in force 
since 31st October 2009.

Conclusions

In light of the information available to the Commission, it is not possible to determine 
whether the case raised by the petitioner involves a possible breach of EU law. The petitioner 
may wish to check the terms of the framework contract of the bank which has issued her 
payment card and, in particular, whether she has agreed to a condition according to which 
records from ATM-withdrawals are given on a monthly basis, rather than after each 
individual transaction.  In case of doubt, the petitioner may wish to contact the competent 
complaint bodies, established in Germany following the implementation of the Payment 
Services Directive:

German competent authority responsible for handling complaints: Bundesanstalt für 
Finanzdienstleistungsaufsicht (www.bafin.de).

German out-of-court complaint body: Schlichtungsstelle bei der Deutschen Bundesbank
(www.bundesbank.de).


