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NOTICE TO MEMBERS

Subject: Petition 0588/2010 by Reinhard Rink (German), on unequal treatment 
according to Directive 2000/31/EC on electronic commerce, Art 5, indent e)

1. Summary of petition

According to Directive 2000/31/EC on certain legal aspects of information society services, in 
particular electronic commerce, in the Internal Market (Directive on electronic commerce, Art 
5, indent e) service providers for whom the activity is subject to an authorisation scheme, the 
particulars of the relevant supervisory authority are to be clearly indicated in the identity 
information. Other service providers, private or public, whose activity falls under a regulatory 
body, but which are not subject to an authorisation scheme, do not have to provide this 
information in their identity information. The petitioner considers this to be unjust and ask for 
it to remedied

2. Admissibility

Declared admissible on 4 October 2010. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 11 February 2011.

Article 5 of the E-Commerce Directive1 obliges Member States to ensure that a service 
provider makes certain minimum information publicly available including the name, the 
geographic and electronic mail addresses, the professional title, the registration at a 
professional body or a reference to the applicable professional rules. According to Article 5 
(1), indent (e), when the activity is subject to an authorisation scheme, the service provider 
has to render particulars of the relevant supervisory authority.
                                               
1 Directive 2000/31/EC OJ L 178, 17.7.2000, p. 1–16
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The Commission recalls that Article 5 of the E-commerce Directive does not provide for an 
exhaustive list of general information obligations. It contains those information requirements 
which were felt to be most essential for the development of information society services. The 
Member States are however free to require service providers established on their territory to 
make other information available, subject to conformity with EU law. This may include 
information on supervisory authorities to be rendered by service providers who are not subject 
to an authorisation scheme. 

Recently the Commission organised a public consultation to identify obstacles to the 
development of e-commerce and to evaluate the impact of the E-commerce Directive. The 
consultation covered inter alia the information requirements of the Directive. The 
Commission received more than 430 responses and is now carefully examining the views of 
the respondents. 

Conclusions

On the basis of the results of the public consultation and the input from discussions with 
stakeholders, the Commission will come forward, in 2011, with a Communication on E-
commerce, in the context of which it will consider the issue of general information 
requirements.


