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1. Summary of petition

The petitioner states that in recent years credit and bank card fraud has grown and grown in 
the Member States. Although credit cards are largely standardised all over the world, the same 
is not true of ATMs. The petitioner therefore advocates a large measure of standardisation and 
securitisation of ATMs in the EU. For this purpose he proposes setting up a special European 
working party to prepare a regulation on the subject. The petitioner also makes various 
suggestions for improving security and making ATMs more customer-friendly.

2. Admissibility

Declared admissible on 25 March 2011. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 10 June 2011.

The petition

The petitioner expresses his discontent with the fact that insufficient efforts are made for the 
standardisation of automatic teller machines in order to improve the safety of their use, 
compared to efforts made for the standardisation of the bank cards in the context of the 
migration to the Single Euro Payments Area (SEPA).

The Commission's observations

The technical standardisation of automatic teller machines is currently being dealt with 
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mainly by the payments industry itself. 

In this context, the Commission notes that the European Payments Committee (EPC), which 
is the coordination and decision-making body of the European banking industry in relation to 
payments, is currently working on a strategic vision and the development of conduct of 
business rules for cards within SEPA with the objective of achieving a standardisation at the 
European level. The Cards Stakeholders Group (CSG), which brings together representatives 
of payment schemes, processors, vendors, retailers and banks, is in the process of defining 
functional and security requirements for cards, automatic teller machines and point-of-sale 
terminals. Based on those requirements, the standardisation bodies are developing 
implementation specifications. Although the development of implementation specifications is 
progressing in many areas, the process is far from being completed.    

The European Central Bank has also organised recently an Ad-hoc Forum on SEPA Cards 
Standardisation, aiming at increasing transparency and understanding of all stakeholder 
groups about the status of different standardisation activities across Europe, including in 
respect of safety features, as well as the relationship of the various standardisation initiatives 
towards each other. 

Conclusions

The Commission takes note of the observations made by the petitioner. The petition does not 
reveal any breach of European Union law. However, the Commission is following with 
interest the evolution in the card industry and strongly encourages standardisation initiatives 
in this field. For the time being, the European Commission does not plan to adopt any specific 
legislation relating to the standardisation of automatic teller machines.


