
CM\876878EN.doc PE472.150v01-00

EN United in diversity EN

EUROPEAN PARLIAMENT 2009 - 2014

Committee on Petitions

6.9.2011

NOTICE TO MEMBERS

Subject: Petition 0214/2011 by S.M.(German), on a problem with diverting calls 
with the TELEKOM operator in Germany

1. Summary of petition

The petitioner is a doctor who works in Germany, France and world-wide. Up until two years 
ago she was able to divert calls to her German phone lines (fixed and mobile) to her French
numbers without any problems. This service was blocked by the operator TELEKOM without 
warning and has not been re-established, apparently because TELEKOM is not prepared to 
make the investment necessary to secure its services against hackers. For the petitioner this 
withdrawal of service causes significant prejudice. 

2. Admissibility

Declared admissible on 27 May 2011. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 6 September 2011

The petitioner alleges that she is not able to configure, from a remote location, the call 
forwarding service provided by her telephone provider in Germany, so that it automatically 
forwards calls addressed to her fixed telephone number towards international numbers, 
including French numbers. 
The EU regulatory framework for electronic communication services aims at ensuring that 
electronic communication services are made available with the quality specified to all end-
users in their territory, irrespective of their geographical location, and - in the light of specific 
national conditions - at an affordable price. In particular, the revised Universal Service 
Directive (Directive 2002/22/EC as amended by 2000/136/EC) provides that Member States 
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ensure the provision of a defined minimum set of services to all end-users at an affordable 
price. The revised Directive provides also, in Article 29, that the national regulatory 
authorities must have the power to require undertakings that provide publicly available 
telephone services to make available some additional facilities. These provisions defining the 
scope of the Universal Service are implemented in § 78 of the German Telecommunications 
Act. 

However, the EU regulatory framework does not require the availability of an additional 
facility such as call forwarding and does not address the range of functions for value added 
services, such as this kind of service. 
The Commission is not in a position to help the petitioner in this individual case. If the 
petitioner needs more details on the applicable rules in Germany, she could contact the 
national regulatory authority, the Bundesnetzagentur1, for further information.

                                               
1 Bundesnetzagentur für Elektrizität, Gas,
Telekommunikation, Post und Eisenbahnen
Tulpenfeld 4
53113 Bonn
E-mail: poststelle@bnetza.de


