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Subject: Petition 0247/2011 by Aniello Di Iorio (Italian), on the non-recognition of a 
German no-claims bonus by an Italian insurance company 

1. Summary of petition

The petitioner complains that his Italian motor insurance company does not recognise the high 
no-claims bonus that he has built up in Germany over the years and wants to give him 
virtually no discount whatsoever. The petitioner is of the opinion that this amounts to 
discrimination and a violation of the right to free movement of workers within the EU.

2. Admissibility

Declared admissible on 31 May 2011. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 30 September 2011

The EU Motor Insurance Directive 2009/103/EC states that motor insurers provide their 
policy holders with claim records over the last five years. This would enable policy holders to 
switch motor insurers in order to get a better offer in terms of price and conditions. Even 
though EU law does not oblige motor insurers to take into account such a claim record while 
calculating their motor insurance premiums, Italy indeed has a so-called bonus malus system 
for motor insurance in place. As a consequence, insured persons from other EU Member 
States who possess a claims history equivalent to an Italian claims history are treated in the 
same way as persons insured in Italy from a legal point of view, which renders the situation 
described by the petitioner non discriminatory. This would thus not penalise citizens in the 
EU who would like to benefit from the right to free movement of workers. However, the 
Commission cannot intervene against a private entity for disrespecting the free movement of 
workers principle, except in the case of a national rule which has the effect that an insurer as a 
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matter of principle in Italy does not take into account a claims record acquired during 
residency abroad.

Motor insurers in Italy take into account for the calculation of motor insurance premiums the 
claim records which are issued in Italy and in other EU Member States if the latter are 
equivalent to the Italian claims history. The situation described by the petitioner seems thus to 
be in accordance with EU law.


