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NOTICE TO MEMBERS

Subject: Petition 0529/2010 by Alexander Nenchev (Bulgarian), on the Italian 
authorities' failure to implement Council Directive 2004/80/EC relating to 
compensation to crime victims

1. Summary of petition

In November 2009, the petitioner, who had been the victim of a crime in Italy, sent in an 
application for compensation, pursuant to Article 6 of Council Directive 2004/80/EC relating 
to compensation to crime victims, to the assisting authority in Bulgaria, which informed him 
in January 2010 that the application had been forwarded to the deciding authority in Italy. As 
the deciding authority in Italy did not respond, the assisting authority sent a reminder pursuant 
to Article 7 of the Directive. As the deciding authority has still not responded, the petitioner 
asks the European Parliament to intervene with a view to ensuring that the responsible Italian 
authorities comply forthwith with the abovementioned provisions of the directive.

2. Admissibility

Declared admissible on 27 September 2010. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 18 July 2011

Directive 2004/80/EC relating to compensation for crime victims establishes a system of 
cooperation between national authorities to facilitate access to compensation in cross-border 
situations. The aim is to ensure appropriate compensation for victims of crime throughout the 
European Union and to make it easier to seek compensation in cross-border situations. The 
system operates on the basis of the Member States' schemes on compensation to victims of 
violent intentional crime, committed in their respective territories.
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On procedural aspects, the Directive provides, inter alia,  at Article 7 that: "Upon receipt of an 
application transmitted in accordance with Article 6, the deciding authority shall send the 
following information as soon as possible to the assisting authority and to the applicant:
(a) the contact person or the department responsible for handling the matter:
(b) an acknowledgement of receipt of the application;
(c) if possible, an indication of the approximate time by which a decision on the application 
will be made."

The petitioner's application for compensation was sent by the Bulgarian assisting authority to 
the deciding Italian authority in January 2010. The petitioner claims that the deciding Italian 
authority did not respond and did not send an acknowledgement of receipt of the application. 
The assisting Bulgarian authority sent a reminder to the deciding Italian authority. According 
to the petitioner, the Italian authority has never responded to the application. 

The Commission is concerned about the correct implementation of the Directive 2004/80/EC 
relating to compensation for crime victims as well as about the practical application of 
relevant provisions in Italy. 

The Commission agrees with the petitioner that the Italian deciding authority should comply 
with the obligation to reply to assisting authorities and to the applicant "as soon as possible", 
as provided for under Article 7 of Directive 2004/80/EC. 

The Commission invited the Italian authorities to comment on this petition as well as other 
complaints regarding compensation of victims in cross-border cases in Italy in the framework 
of "EU Pilot"1.  

Following the response provided by the Italian authorities the Commission will consider 
whether any further steps including initiation of infringement procedures need to be taken in 
order to ensure full and correct implementation and application of the Directive 2004/80/EC 
by Italy. 

The recent Commission package of proposals on victims' rights is a first step in ensuring that 
victims are properly protected and supported around the EU. For the next phase the 
Commission announced its intention, among other measures, to review Directive 2004/80/EC 
relating to compensation for crime victims. In order to evaluate the concrete operation of 
cross-border compensation schemes, the Commission will launch a broad impact assessment 
study.

4. REV Commission reply, received on 17 February 2012

In June 2011, the Commission requested the Italian authorities to provide an explanation 
about the petitioner's case. In its response, the Italian authorities indicated that the case had 
been positively resolved via the SOLVIT centre in Italy in collaboration with the Italian 
administration, and that the petitioner accepted the suggested solution.

                                               
1 A project called EU Pilot was established to improve the speed and efficiency of the exchange of information 
between the Commission and the Member States. The Member State are requested to respond within ten weeks 
to the questions asked by the Commission.


