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NOTICE TO MEMBERS

Subject: Petition 0569/2011 by R. K. (Greek), on the unexplained refusal of the Greek 
consul in Serbia to grant him a visa for Greece 

1. Summary of petition

The petitioner used to travel to Greece frequently, easily obtaining Schengen visas for 
business trips from 1988 until 2007. In October 2007 he applied for an extension to a 
multiple-entry Schengen visa, but this was refused, without any written or oral explanation 
being offered. The petitioner states that he has not committed any offence and he has never 
overstayed the time allowed, so he does not understand why his visa was refused and why he 
has not received any reply to the letters he wrote to the consulate in Nis and the embassy in 
Belgrade.

2. Admissibility

Declared admissible on 23 September 2011. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 17 February 2012

The petitioner complains about a refusal of a visa in 2007. The Visa Code became applicable 
on 5 April 2010 but the provisions obliging Member States to motivate and notify in writing 
the reasons for refusing a visa and to grant the person concerned a right of appeal only 
became mandatory one year later (5 April 2011).

Should the petitioner believe that his name has been entered into the Schengen Information 
System (SIS) under an alert for refusal of entry, he may exercise his access rights for data 
related to him and he may have the factually inaccurate data corrected or the unlawfully 
stored data deleted.  Although this right can be invoked anywhere in the Schengen area the
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simplest course of action would be for him to make contact with the Greek supervisory 
authority designated in accordance with national law for carrying out independent supervision 
of  the data file of the national section of the SIS.  The details are provided below:

Hellenic Data Protection Authority
Kifisias Av. 1-3, PC 11523
Ampelokipi Athens
Tel. +30 210 6475 600; Fax +30 210 6475 628
e-mail: contact@dpa.gr

Furthermore, the Commission would like to draw attention to Regulation (EC) No 1244/20091

amending Regulation (EC) 539/2001. In accordance with this regulation, nationals of Serbia 
holding biometric passports (excluding holders of passports issued by the Serbian 
Coordination Directorate [in Serbian: Koordinaciona uprava]) are exempt from the visa 
requirement since 19 December 2009.

Therefore, if the petitioner holds a biometric passport, he could have, as of that date, travelled 
to the Schengen area for short stays without holding a visa.
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