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NOTICE TO MEMBERS

Subject: Petition 1251/2011 by Eric Catten (British), on problems in connection with 
purchase of real estate in Cyprus

1. Summary of petition

The petitioner explains the problems he and his wife have had since signing a contract in 2007 
for the purchase of a property in Cyprus. The petitioner points out that the seller withheld 
information on a loan that had already been taken out on the property and that Cypriot 
property law does not protect citizens that become the victims of unscrupulous developers. 
The petitioner therefore requests the European Parliament to take up the case and determine 
whether the Cypriot property law complies with current European legislation..

2. Admissibility

Declared admissible on 5 Mars 2012. Information requested from Commission under Rule 
202(6).

3. Commission reply, received on 24 October 2012

The European Commission would like to point out that real estate property ownership falls 
within the remit of the Member States and is regulated by their national contract laws. 

The Commission is well aware of the problems encountered by property buyers caused by the 
failure of Cyprus developers and banks to inform them of the existence of pre-existing 
mortgages on the properties offered for sale, which may raise the issue of compliance with the 
Unfair Commercial Practices Directive (UCPD). In this context, the Commission would like 
to refer the petitioner to its reply to petition No 334/2011 which raises the same issue.

The European Commission has already taken a number of actions to address the matter. 
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Following a previous exchange of correspondence, the European Commission sent a letter in 
autumn 2011 to the Cypriot authorities, enquiring about the actions carried out at national 
level to address the reported practices and to ensure an appropriate protection of EU 
consumers. 

In March 2012, the European Commission wrote to both the British and Cypriot authorities 
encouraging them to cooperate via the Consumer Protection Cooperation (CPC) Regulation1, 
which establishes a European network of enforcement authorities and empowers them to 
detect, investigate and stop such infringements.

Conclusion

The European Commission encourages the petitioner to file a proper complaint to the Office 
of Fair Trading (OFT), the British consumer authority, and to the British Financial Services 
Ombudsman. In particular, the OFT can, via the CPC network, formally ask its Cypriot 
counterpart to initiate an investigation and, should an infringement be reported, to bring it to 
an end. The contact details of the OFT are the following: 

Office of Fair Trading
Fleetbank House
2-6 Salisbury Square
London EC4Y 8JX
E-mail: enquiries@oft.gsi.gov.uk
Website: http://www.oft.gov.uk

In the near future, the European Commission intends to send an additional request for 
information to the Cypriot authorities. Should the Commission, following further contacts, 
consider that this problematic situation cannot rapidly be solved at national level, it can take 
further actions, as appropriate, in order to protect the affected citizens and ensure compliance 
with EU law.

Finally, it should be noted that the Commission will issue this autumn a Report which will 
provide an overview of the implementation of the UCPD in the Member States including in 
the area of immovable property, with a view to accessing the overall functioning of the 
Directive.

                                               
1   OJ L 364 of 9.12.2004, p. 1


