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NOTICE TO MEMBERS

Subject: Petition 534/2012 by Dãnuț Sivu (Romanian), on the alleged infringement of 
consumer rights in his dealings with Raiffeisen Bank in Romania

1. Summary of petition

The petitioner relates the problems he has had with Raiffeisen Bank in Romania and states 
that the bank may have covert relations with certain political parties in Romania. The 
petitioner has requested a copy of the individual account contract for his payroll card on 
several occasions, but his request has not been granted. Similarly, he requested a restructuring 
of his loan, but the bank did not approve this request, either. The petitioner requests an official 
opinion from the EU institutions on banking policies.

2. Admissibility

Declared admissible on 13 September 2012. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 27 November 2012

‘From the information provided by the petitioner it is not clear whether the individual account 
is to his name or whether he only has a pay roll card linked to that account. Given the lack of 
detailed information, the Commission is not able to provide a more comprehensive answer. 
The Commission does not have the competence to investigate individual disputes between a 
bank and its customers. This is the task of national authorities. 

Concerning mortgages, the EU does not currently have in force any sectoral legislation 
regulating mortgage credit products granted in either domestic or foreign currencies. In order 
to ensure more responsible lending and borrowing in the future, the Commission came 
forward with a proposal for a Directive on credit agreements relating to residential property 
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on 31 March 20111. However, this directive will only be adopted once agreed upon by the 
European Parliament and Council. Under the proposal, Member States then have 2 years to 
transpose the agreed legislation into national law. 

Furthermore, the Commission published a staff working paper on national measures to avoid 
foreclosure2. The purpose of this paper is to draw the Member States' attention to the different 
schemes in operation at national level throughout the EU to help people with difficulties in 
repaying their mortgages. Member States are encouraged to draw inspiration from the 
different projects. 

Concerning the refusal from the bank to restructure the loan denominated in a foreign 
currency, it shall be noted that the Commission cannot assess individual cases between 
consumers and particular traders or intervene in the bank internal decision making process. It 
is up to the bank to decide whether to accept or deny the restructuring of the loan.

Conclusion

Against this background the Commission would therefore recommend that the petitioner 
reports the case to the Autoritatea Nationala pentru Protectia Consumatorilor (ANPC)3 which 
is the national competent authority responsible for enforcing the rules on consumer economic 
interests.

                                               
1 COM (2011) 142.
2    SEC(2011)357.
3    http://www.anpc.gov.ro


