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EU documents accessible to the public

1. Summary of petition

The petitioner calls for all EU documents to be available in all official EU languages from the 
moment of publication, pointing out that certain Commission websites are wholly or partly in 
English. Since he speaks no language other than his native German, he is unable to obtain 
access to valuable information (for example funding), which he regards as discrimination –
possibly with financial implications – against him, as opposed to other citizens who do 
understand English. He wishes to know how a document drawn up in a foreign language 
which he does not understand can be legally binding on him.

2. Admissibility

Declared admissible on 15 October 2012. Information requested from the Commission under 
Rule 202(6).

3. Commission reply, received on 30 January 2013

Council Regulation No 1/58 (amended) stipulates the official and working languages of the 
institutions. In accordance with the provisions of this Regulation, all acts and other documents 
of general application are available in all official languages (http://eur-lex.europa.eu). Every 
EU citizen may write to the bodies and institutions of the EU in one of its official languages 
and will receive a reply in the same language.
In addition to their commitments as laid down by law, all bodies and institutions of the EU 
have a necessary degree of flexibility, as they must make best use of a limited translation 
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capacity.

Europa.eu is the official website of the European Union. It is operated, on behalf of the bodies 
and institutions of the EU, by the European Commission, which has no influence either on the 
content provided by other institutions and bodies or on the language versions in which they 
provide their information. The Commission is therefore unable to provide information on 
websites for whose content other institutions and bodies of the EU are responsible. The 
Commission notes that the two websites mentioned in the petition fall within the competence 
of the European Parliament and the European Maritime Safety Agency.

The Commission considers it in general extremely important that communication take place 
in a number of languages if citizens and civil society are to be involved in the democratic 
process at European level. It therefore endeavours to make the information on its websites 
available in as many official languages of the EU as possible. In recent years significant 
progress has been made in this respect.
The selection of languages depends on the target group, the nature of the content and the 
amount and life-span of the information. The principal websites of the services which contain 
basic information are generally available in all 23 official languages. For reasons of cost-
effectiveness and in order to save the taxpayers money, specialised sites of interest to a 
relatively small target group may be made available in fewer languages. Since the 
Commission does all it can to make urgent and important information such as news items 
available as quickly as possible, these – together with documents which will have only a short 
life-span – are often not translated into all languages.
Basic information and documents concerning calls for proposals are generally published in all
the EU’s official languages, although this does not always apply to calls for proposals of an 
extremely technical nature, for which translation into all the official languages would not be 
worthwhile. Similarly, calls for expressions of interest in the field of external relations are 
published only in those languages which are appropriate in the context of the action to be 
taken. Applicants may in any case submit their proposals in any official language.


