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Subject: Petition 0896/2012 by Reine Dulac (French), on the refugee situation in Patras

1. Summary of petition

The petitioner points out that refugees in the Greek port of Patras are denied access to basic 
services and rights, and that they are subjected to undignified treatment by the Greek police. 
She therefore asks the European Parliament to ensure that there is an improvement in the 
circumstances of refugees in Patras.

2. Admissibility

Declared admissible on 6 November 2012. Information requested from Commission under 
Rule 202(6).

3. Commission reply, received on 30 April 2013

‘The Commission is aware of the situation described and has taken steps with a view to 
solving these problems. Specifically, the Commission has sent a letter of formal notice to 
Greece which is the first step of infringement proceedings. Reservations on a number of 
issues were expressed in that letter, and in particular effective access to the asylum procedure, 
the examination of asylum applications, reception conditions for asylum seekers and the 
treatment of asylum applications made by unaccompanied minors. 

At the same time, the Commission, along with Member States and international organisations, 
is supporting efforts made by Greece in the thorough reform of its asylum and immigration 
policy. This support is in the form of both financial aid and expertise on the ground and is 
based on a national action plan outlining the necessary measures to improve the situation 
which was submitted by Greece to the Commission in 2010. The Commission is closely 
following the implementation of the action plan and developments in this respect.
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The Commission will not hesitate in taking other measures which prove necessary to ensure 
that the fundamental rights of asylum seekers are fully respected.’


