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This is an area where the possibility of achieving synergies through interinstitutional 
cooperation has long been recognised, more particularly in the context of the work of 
the Interinstitutional Committee for Informatics. Accordingly, the IT services of the 
Parliament, as well as those of all other EU institutions, agencies and other bodies, are 
duly informed of all the steps taken by the Commission in this area.

The contractual arrangements to which the Honourable Member refers were outlined 
in point 1 of the Commission’s reply to Written Question E001533/2008Error! 
Hyperlink reference not valid.. As stated there, these contractual arrangements 
include in particular an Interinstitutional Licensing Agreement (ILA) which governs 
the non-perpetual right to use a number of Microsoft software products, both on part 
of the central server infrastructure and for the final users (desktops and laptops); the 
Commission signed the ILA on its own behalf as well as on behalf of another 37 EU 
institutions, agencies and other bodies; the total number has since been raised to 42 
including the Commission itself. Also as stated there, the Parliament is a party to the 
ILA and to all the other related contracts.

Negotiated procedures aimed at replacing those contractual arrangements were 
formally initiated with Microsoft on 24 March 2011. These negotiated procedures are 
based on Article 126 of the Implementing Rules of the Financial Regulation. Should 
the negotiations be successful, the Commission’s authorising officer would adopt an 
award decision on behalf of all the institutions, agencies and other bodies from which 
it has received a mandate (cf. Article 147(3), last subparagraph, of the Implementing 
Rules of the Financial Regulation) and sign the resulting contracts. 

Within the Commission, the department in charge of the file is the Directorate-
General for Informatics.
As with all similar files, in order to select the right software configuration to cover its 
end-users’ needs, the Commission applies a well-established product management 
policy, in accordance with the financial and procurement legislation. This policy is 
designed to ensure that, when acquiring software, the Commission obtains best value 
for money, reduces risks and protects its investments. It is implemented in 
cooperation with all internal stakeholders in the Commission departments, as well as 
— whenever synergies are possible, such as in the file to which the Honourable 
Member refers — with the other EU institutions, agencies and other bodies.



Decisions are taken on the basis of business cases reviewing various alternatives (e.g. 
in terms of feasibility, coverage of functional requirements, risk assessment, total cost 
of ownership, protection of investments, etc.) and identifying the best option for the 
Commission.

In the competition case to which the Honourable Member refers, the sanctions 
imposed did not include provisions excluding the company from participation in 
procurement procedures conducted by the EU institutions.


