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Dear Minister Lidington,

We hope you will find the following dossier of 33 photos and 33 statements of British
lecturers working in Italian universities useful even if it makes distressing reading.

Every picture tells a story – the story is one of widespread ongoing mass
discrimination based on nationality, despite seven judgments of the European Court of
Justice.

John Young’s statement pages 1-2 was first published in the Times Higher Education,
on 14 January 2010 and provides an excellent summary of the situation.

On page 4 we cite the late Mrs Katherine Wells in her letter to the European
Commission in which she feared she would never receive redress and that others
would suffer the same fate.

Mrs Linda Ogden, p.6, tells of being sacked and reinstated (by the courts) at the
University of Bologna 5 times. Sadly, she is not an exceptional case: others suffered
similar abuse, some claim that the stress contributed to premature deaths of their
colleagues.

Others report of their British degrees being treated as inferior to Italian degrees.

The one recurring theme, however, is that you have to sue and sue again to have your
wages paid and pension contributions updated.

In fairness, and for balance we have included a file, p.33, Judith Evans from Bergamo
– where that university is making an effort to implement judgments of the courts. We
welcome this effort to uphold the rule of law.

Similarly, we applaud the University of Palermo in Sicily, (see Rachel Garnett, p. 34)
for not only paying its non-Italian lecturers arrears on wages but also unilaterally
continuing to pay their salaries and pension contributions thereby rendering it
unnecessary for those colleagues to continuously sue for their wages and pension.

We trust you will give this matter the attention it merits and we thank you very much
for agreeing to meet us today.

Yours sincerely,

David Petrie
Dr Victoria Primhak

London, 28 October 2010
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“The persistent refusal of the Italian university authorities to pay foreign lecturers on
the same scale as Italian lecturers, to recognise continuity of employment and their
refusal to hold fair competitions for full academic posts have been found to be in
breach of European law and are, without doubt, the clearest mass systematic
breaches of the treaty.“ The Irish Times 5 February 1999

“…a clear cut test of Europe’s commitment to labor mobility, which – along with a
common currency – is key to the success of the EU’s vaunted single market. If
teachers from Scotland can’t go to Italy to work, ‘Europe’ won’t be much more than
a nice idea.” The Wall Street Journal 2 December 1998.

“How would you feel if you had been doing your job for several years and then your
bosses suddenly say – actually your job isn’t that, we are now going to call it
something else and we’re going to pay you 50% less?” Mark Whitaker,
interviewing first secretary Fernando Gentilini at Italy’s permanent mission to the
EU in Brussels BBC File on Four 3 June 1997.

“What trust can we citizens place in our rights under the treaties if a cosy club of
commission, court and member state can agree that wrong has been done yet fail to
ensure the wrong is righted.” The late Professor Sir Neil MacCormick Q.C., Regius
Professor of Public Law and the Law of Nations at the University of Edinburgh,
March 2007.

“The Government needs to address the situation of British lecturers in Italy. The
principle of non-discrimination on grounds of nationality is crucial to the single
market.” William Hague MP, the Conservative Shadow Foreign Secretary, Times
Higher Education 4 January 2010.

“I feel strongly about this issue and hope the lettori soon get the recognition they
deserve, in the form of equal status and pay. This is an injustice that can’t be allowed
to continue.” Chris Bryant MP the then Minister for Europe, 26 February 2010.
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Associazione Lettori di Lingua Straniera in Italia
(Association of Foreign Lecturers in Italy)

"Equal citizens, equal rights, equal treatment”

Every Picture Tells a Story
Illegal discrimination based on nationality in Italian Universities

INTRODUCTION

John Young

Born 1959 in Manchester

University of Milan

John Young wrote this in the Times Higher Education Supplement 14.01.10

I've taught English Language and Literature as a Lettore at Milan State University
since 1985 - and, since 1990, I've never not been in litigation with the University.
Given the vagaries of the Italian legal system - my current case, for the period 1995-
2000, has dragged on for ten years and is nowhere near over - there is every
likelihood of my being in litigation with the University for the rest of my life, over
every remaining year of work and then for my pension, unless something can at last
be done to force the Italian State to recognise its treaty obligations to EU citizens.

I should add that, apart from the personal injustice suffered, what is most saddening is
the waste of resources. The University's case against Lettori is based on the notion
that we are not teachers but "technical and administrative staff", and thereby entitled
to lower pay than 'real' (i.e. Italian) teachers. It's a grotesque, infantile legal fiction,
but one the University authorities tediously adhere to. Not in basic substance, because
of course all we do and ever have done is teach, but in a dozen different petty ways:
preventing Lettori from taking part in faculty meetings and thesis evaluation, from
signing exam registers, from appearing in timetables and published course
programmes, etc. In other words, a University starved of resources is engaged in a
determined effort to prevent its own language-teaching staff from being usefully
employed, to the extent of fighting a long and costly legal battle against their full
involvement in teaching!

This might seem inexplicable to outsiders, though the cause is actually quite simple:
nothing is more important, within the Italian university hierarchy, than the defence of
the clientary system of academic recruitment, since the control of the "competitions"
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for teaching and research posts is the currency of power. As perceived by such a
system, the Lettori, typically recruited on the basis of practical language skills and
professional qualifications, rarely if ever by patronage, are a dangerous virus. And
since we cannot be physically expelled, we have been "quarantined": placed in costly
but effective academic isolation.

To illustrate this from my own case: professionally, I'm a translator from several
languages into English, I work for clients throughout Europe at the highest level and
I'm also a Professor of English Translation for the Milan-based Master's in
Translation, run by the University of Strasbourg. But the official position of Milan
State University is that I'm not fit to be the titular head of the courses which I myself
design, teach and examine.

Hope springs eternal. Let us see if this new initiative can bring change. It would be
nice not to have to write dozens of e-mails every year explaining that yes, I do teach
the English Language course, yes I will be doing the exams on such and such a date,
but, no, you can't enrol on-line under my name, you'll have to look under the name of
Prof. x (but don't bother contacting him/her, because (s)he knows nothing about the
lessons and won't actually be at the exam session...). For me, for the students, for the
life of the institution itself, it would be great to see the University finally grow up on
this one and become worthy of Europe.
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Associazione Lettori di Lingua Straniera in Italia
(Association of Foreign Lecturers in Italy)

"Equal citizens, equal rights, equal treatment”

Every Picture Tells a Story
Illegal discrimination based on nationality in Italian Universities

David Petrie

Born 1951 in Dumbarton

University of Verona

I took up a post as lecturer in English language and literature at Verona University in
October 1984. 10 days into the job my boss told me “I hope you haven’t given up
your previous job – there’s no money to pay you.” We went on strike and later to the
courts ... where I have been going ever since ... in my search for fair play and equal
treatment under the much lauded EU single market rules.

I graduated from Dundee University in 1974. I have taught in Greece and at the
Universities of Benghazi and Edinburgh, without encountering any issues in the place
of work. Verona has been a labyrinth I have had to steer my way through, unable to
even think of leaving - given my familial situation.

My daughter, Ailish, (born in 1983) sat at the back of trade union meetings – week in
week out – drawing, when other dads were taking their kids to the swimming pool.
She could make people laugh through having learned to mimic me quoting statutes,
articles and cases from EU law. She left Italy for Scotland in 2001 – saying, half-
jokingly, that with her surname there would be no point in attending an Italian
university.

I continue to chair ALLSI and my ambition is to bring closure to the biggest case of
mass discrimination in the history of the EU. I’ll either prove that free-movement is
enforceable or that it isn’t.

Nowadays, the hardest part of my life is taking phone calls from colleagues
approaching pension age – terrified that they have been ruined by constant litigation,
robbed of their pension rights and won’t be able to pay their rent.

Some will survive on their spouse’s income – if their marriages have survived. But
that’s not the point.
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The Late Katherine Benita Wells 

 

 

Born 23.2.33 in London  

Died 9.10.10 in Milan 

 

 

University of Milan      

 

Mrs Katherine Benita Wells was employed as a lettore at the University of Milan. 

Despite 11 years of litigation, she received only partial redress for pay arrears on 

wages.  

 

On the 4 December 2006 Mrs Katherine Wells, then 74, wrote to the European  

Commission and said “I fear that, without the effective political intervention of the 

Commission, I shall never receive full redress and that this situation will be replicated 

for many other lettori in the same situation.” 

 

Mrs Katherine Wells died on the 9
th

 October 2010, never having received full  

redress. 
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Victoria Primhak 

 

 

Born 1964  in London 

 

 

Oriental University of Naples      

 

I was first employed as a lettore at the Oriental University of Naples in 1989, on the 

basis of my professional teaching and research experience (Ph.D Warburg Institute), 

on a 1 year contract. The contract was renewed each year on inferior terms (fewer 

contractual months per academic year and reduced salary). 

 

Despite two European Court of Justice rulings, my contract was never converted into 

an open-ended contract, and I sued successfully in the Italian courts for unfair 

dismissal in both 1993 and 1995. The university’s appeals on both occasions were 

rejected.  

 

Since the academic year 1995-6, I have been working at the University under a court 

order as a lettore in the Faculty of Languages. I still have no formal contract. My net 

salary of approx €512 per month has remained the same since my reinstatement.  

 

During my academic career I have always taught 3
rd

 and 4
th

 year and graduate 

students as well as specialist and experimental literature and linguistics courses, 

developing my own material in complete academic freedom and participating in 

University examination boards. I have published material which has been used for 

teaching in other Italian universities. I have also participated in international 

conferences and taught specialist courses in Italian and Swiss universities.  However, 

my academic career has undoubtedly suffered from the discrimination I have 

received. 
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Linda Ogden 

 

 

Born 1948 in Rochdale  

 

 

University of Bologna     

 

I graduated as a teacher in 1971, Rolle College, University of Exeter. I taught for 7 

years in the UK and then, I decided to move to Italy in 1979 as I had been offered a 

job in Bologna. There were also personal reasons for moving as my husband is from 

Bologna and so is my mother.  

 

In 1980, after one year teaching at the Italo-Brittanica, the University of Bologna 

offered me a job, which of course I accepted – who would turn down a job from the 

oldest and one of the most prestigious universities in Europe?  In 1986, however, I 

was informed, along with 33 colleagues, of the bad news that my contract had come 

to an end and I would have to leave Bologna University - but the good news was I 

could apply for the same job in another University! This was impossible as, by this 

time, I had two children aged 5 and 1, a husband working in Bologna and my younger 

sister and mother living with me. 

 

Since then, I have been sacked and reinstated 5 times. The last episode of this never 

ending saga was in 1997, when I refused to sign a new contract which would have 

changed my status from that of a teacher to a language technician; I was reinstated in 

September, 1998. Just to add coals to the fire, in my 1993 contract, my teaching hours 

were cut from 400 to 200 in the hope I would leave, but being as stubborn as a mule, 

and optimistic, I stayed on relying on justice from the Italian and European courts.  

 

My reward has been 20 years of legal wrangling and, as I retired in 2007 on the terms 

of the contract I had been forced to sign in 1993, my pension is 580 euros per month. 
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Ann Davies 

 

 

Born 1954 in Pontypool. 

 

 

University of Catania 

 

 

 

I graduated at Salford University in Italian and German in 1976. 

I have been working at Catania University for almost 25 years – and am now earning 

less than I did when I began. 

When we started going to court to have our rights respected – some of our duties were 

taken away, teaching literature, for example.  

Our next appeal court hearing is in March 2012. I have been in constant litigation 

since 1994 and still do not have the minimum salary with increments for years of 

service as stipulated by Italian law 63 of 2004, which was deemed to conform to EU 

law by the European Court of Justice.  
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Mark William Weir  

 

 

Born 14.8.55 in Harpenden, Herts 

 

 

Oriental University of Naples 

 

 

 

After studying for an honours degree in English with French at Sussex University I 

went to Bologna, where I worked for three years as Lettore in the Facoltà di Lettere, 

1979-1982.  

 

My first contract recognised proper conditions of employment (social security, 

pension, 13
th

 month’s salary, etc), but thereafter the government was already starting 

to curtail these conditions (ministerial decree “Pedini bis”). 

 

In 1982 I moved to Naples, where I have been Lettore at the Orientale (now officially 

Università di Napoli l’Orientale) since 1983. I have continued to work under the court 

ruling (definitive ruling February 1998), and have not undergone any change in status 

according to the law 236/2005.  I am obliged to work 125 hours in an academic year, 

for which each month I receive 530 euros net. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8 



 

ALLSI  

Via S. Vitale 7, 37129 VERONA Tel: +39 347 4297324 www.allsi.org petried@sis.it 

 

 

Associazione Lettori di Lingua Straniera in Italia  

(Association of Foreign Lecturers in Italy)  

"Equal citizens, equal rights, equal treatment” 

 

Every Picture Tells a Story  

Illegal discrimination based on nationality in Italian Universities  
 

Claire Hiscock 

 

 

Born 1960 in Sao Paolo 

 

 

University of Macerata 

 

 

I graduated from Lancaster University with a BA in English and an MA in 

Linguistics.  

 

I am currently researching for a PhD in Applied Linguistics and have taught English 

Language on the degree and MA courses in Modern Languages at the University of 

Macerata since 1986. 

 

I have fought three court cases against the University of Macerata: for reinstatement 

and continuity of service, recognized by court order in 1994; the second was for back 

pay from 1986 to 1996, with interest, awarded by courts in 2010; and the third, the 

most current court case is for back pay up to present day and salary reassessment. 

 

My present take home salary is €800 a month. 
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Paul Hyde 

 

 

Born 1946 in Leicester  

 

 

University of Verona       

 

I began teaching literature at Verona University in 1986. I hold degrees from 

Edinburgh University in English Language & Literature and in Philosophy. I have 

also published a number of books and my work has been broadcast by the BBC. 

 

In 1989, along with five colleagues I was fired for no apparent reason. We were all 

reinstated by the local labour Court judge. At that time the University refused to pay 

our welfare contributions so I was obliged to return to court in order to regularize my 

position. After a detailed examination of my teaching & examining duties and after 

hearing witnesses, the court ordered that I should be paid at the level of associate 

professor. The University appealed against this and lost but continued to appeal until 

the case came before the Supreme Court in Rome. 

 

By the early-mid nineties my employers had embarked on full-scale hostilities against 

the foreign lecturers or lettori. Our salary was halved without explanation and we 

were expelled from the faculty. This warfare went on inside the university and in the 

courts and culminated in October 1996 with the outright sacking of all 26 foreign 

teachers without notice. 

 

Once again, the local labour court reinstated us but by personal order of the Rector, 

we were excluded from taking up our teaching duties. For almost a year we were paid 

to stay away from our jobs. 

 

In 2000, The Supreme Court finally awarded me the full salary of associate professor 

and separately all the Verona teachers were reinstated. I received the salary arrears for 

the period up to 1997 but since then nothing. I started a new case to recover the 

unpaid arrears based on the very clear decision of the highest court in Italy. In 

September 2010 my case was rejected at the local labour court where the judge 

claimed I had not demonstrated the right to my salary as stipulated in the clearest 

possible terms by the Supreme Court. The war goes on. 

 
10 



 

ALLSI  

Via S. Vitale 7, 37129 VERONA Tel: +39 347 4297324 www.allsi.org petried@sis.it 

 

 

Associazione Lettori di Lingua Straniera in Italia  

(Association of Foreign Lecturers in Italy)  

"Equal citizens, equal rights, equal treatment” 

 

Every Picture Tells a Story  

Illegal discrimination based on nationality in Italian Universities  
 

Philip Ernest Rowe 

 

 

Born 1951 in Dartmouth 

 

 

University of Salento      

I’m a British citizen who, like so many others, has been trying for the last 19 years to 

get my full rights as a lecturer at an Italian university (the University of Salento) 

recognised. I started a case against the university asking for equal pay and conditions 

to match my Italian colleagues some 16 years ago. That has so far borne no fruit and 

looks unlikely to do so; so much so that I have just started another one.  

 

The University of Salento has told me that  my Upper second degree in English from 

Sussex is inferior to an Italian degree. They tell me that what I do is not teaching but 

“explaining”. Teaching is a private province belonging exclusively to that èlite bunch 

of academics who run the show here. It is clear that the work I do is similar to theirs 

and the ECJ has said as much. The Italian government simply puts things off as long 

as possible and plays the old game of paying lip service to a European idea of learning 

and enlightenment  while continuing malpractices that in no way enhance the teaching 

of languages and positively undermines the idea of  European integration.  

 

It is for this reason (and because I’m tired of fighting a long drawn out battle against a  

“wall of rubber”)  that I (we) ask the British government  to move against  the blatant 

violation of  European rulings and ideals. 
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Teresa Bernadette Giblin 

 

 

Born 1958 in Glasgow   

 

 

University of Catania      

I graduated in Italian and English Language and Literature in 1978 and have been 

teaching English at Catania University since 1983-84. 

 

We were an integral part of the examination commissions.  In what would seem a 

direct result of taking the university to court to gain recognition of the teaching role 

lettori have, we were stripped of some examining duties  and for some time have only 

examined the students on their language skills. 

 

On 27 March 2007 my application for a temporary supply teaching post was rejected 

out of hand on the grounds that I did not have the status to apply – despite a ruling to 

the contrary in the European Court of Justice ten years previous to my rejection.  

 

I have been in constant litigation since 1989 and still do not have the minimum salary 

with increments for years of service as stipulated by Italian law 63 of 2004, which 

was deemed to confirm to EU law by the European Court of Justice. Our next appeal 

court hearing is in March 2012. 
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Ariana Jacobs 

 

 

Born 30.5.60 in Hull 

 

University of Milan 

 

I moved to Trieste-Italy when I was 18 and graduated at Trieste University –Scuola 

per Interpreti and Traduttori. In 1983 and was immediately offered a job at Milan 

University as a foreign lecturer. I started working there in November 1983 and have 

been working there ever since. 

 

I have taken Milan University to court three times for discrimination and disregard of 

equal rights among European Union members. I have another two cases pending and 

will probably be forced to carry on asking for back pay and compensation till I die 

(and that is not a joke, some of my colleagues have indeed died in the meantime) 

because Milan University and ultimately the Italian governments refuse to comply 

with what was declared in the European court of law.  

 

In spite of the fact that I have been working for the Università Statale di Milano for so 
many years and have taught generations of students I am still getting paid the same 

amount as when I started. Not to mention that my Italian counterparts have financially 

been treated very differently- some of my ex-students earn more than I do. 

 

I am a qualified teacher, with 27 years’ experience but the fact that I’m English 

automatically rules me out of the ‘career system’ clearly devised to privilege Italian 

nationals. I am regarded as a technician and get paid like a technician . The fact that I 

organise and create courses, teach and examine language students majoring in English 

and do nothing ‘technical’ at all seems not to matter.  

 

My present salary is €1086,67 a month. After 27 years I would really like to be treated 

fairly. 
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Ian Gavin 

 

 

Born 29.9.60 in Liverpool 

 

 

University of Salento  

I was born in Liverpool and graduated from Trent Polytechnic, Nottingham in 1983. I 

was hired as a lecturer at the University of Lecce in 1988.  

 

The mess we were all in meant that I started  legal action almost 20 years ago and 

despite spending a fortune it has not yet been resolved for me. The Italian legal 

system is a lottery and has led to chaotic inconsistency with some colleagues 

obtaining parity under EU law and others not. 

 

The stress has made myself and other colleagues ill. My former MP Peter Kilfoyle 

was excellent but was not supported by the rest of the Labour government. He was 

fobbed off by Jack Straw, Douglas Alexander, Lord Triesman, etc. I have a collection 

of their letters (“The British government…has taken this matter up…The Foreign 

Secretary also raised it…”). Clearly they had bigger fish to fry. 

 

So much for equal rights for EU citizens and the worthless Treaty of Lisbon!! 

 

My fear is that I’ll have to come back to the UK when I retire and scrounge off the 

British state – given that I will be denied the my proper Italian pension, since there is 

a 20 year hole in my contributions – due to my employer circumventing EU law.  
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Ann McGowan 

 

 

Born 1955 in Paisley 

 

 

University of Rome  Tor Vergata       

 

I first started working as a lettrice (teaching English language and literature) at the 

University of Rome La Sapienza in the academic year 1981 – 1982. I was 26 years 

old – full of ambition, full of hope for the future and happy to be living and teaching 

in Rome, in a prestigious university. For a year I taught in Italian schools and then in 

1988 I was offered a position, again as a lettrice in Rome Tor Vergata again on an 

annual contract. 

 

Later in an attempt to be seen to be complying with the ECJ rulings a new law and a 

selection process gave me a permanent contract. However, I lost all seniority rights – 

in effect, they shifted the goal posts, and I found myself in full-time, permanent 

employment, doing exactly the same work as before, but being called by a different 

name. This move effectively swiped my previous 13 years career as a lettrice and I 

now found myself with a new job title and a new seniority scale. I was in year 0. By 

this time, I was 40! I was to be paid exactly the same scale as a new graduate.  

 

I have had some recompense through the courts. I currently have another law suit 

pending against the University I work in. In the meantime I have reached the 55
th

 year 

of my life! 

 

I have dedicated my whole career to the teaching of English language in Italian 

universities and I feel very upset at the despicable way that my colleagues and myself 

have been treated over the years, nay decades. I feel as if I am playing a role in a 

Whitehall farce with the one terrible exception that it is just not funny. Farcical it is, 

funny it ain’t! I would be very grateful for any help and support that the British 

government, through its elected representatives might be able to provide. 
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Carmel Francesca Ace 

 

 

Born 27.2.49 in London 

 

University of Bologna 

 

I grew up in Plymouth and attended Royal Holloway College, London University, 

until 1970.  After coming to Italy in January, 1971, I started teaching English, first in 

language schools and then at a grammar school specialising in foreign languages (a 

“Liceo Linguistico”), where I taught English language and literature.  

 

After obtaining my Italian degree cum laude from Bologna University in 1985, I was 

offered a job as “lettrice” so I handed in my notice to the school. That was a big 

mistake, first because the school paid a good salary with all health and pension 

contributions and, second, because it turned out that there was no job for me at the 

University, so I was unemployed for a year. However, the following year, 1985, I was 

given the post, and at that time my salary was the same as my former husband's, an 

assistant professor. This all sounds very good, but for the first few years our contracts 

as lettori were never renewed until January, so we were unpaid for about 3 months, 

and, what was worse was that the students were told that we were 'on strike', which 

made us look bad. 

 

The University once dismissed us, but we were reinstated by a labour court. Our 

salaries have never kept pace with the rising cost of living, so I also teach part-time on 

temporary contracts at a State school and do translations to keep my head above 

water. Our contract at the University is considered part-time and regulated by private 

law; we are, therefore, not considered to be State employees. Despite this, the 

University has explicitly forbidden me to carry out any translations for lecturers and 

professors here, which I am frequently asked to do, hence restricting my possibilities 

of alternative sources of income. 

 

This all sounds like one long lament, but I do enjoy teaching and keeping in touch 

with young people. I never aspired to wealth and luxury, but then neither did I 

anticipate spending my old age in penury.  
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Margaret Rose Jay 

 

 

Born 10.10.49 in Leicester 

 

 

University of Pisa        

 

I studied at Sheffield university (BA hons psychology) followed by a year long 

teacher training course (Cert.Ed). I then worked as a teacher before completing a 

Masters degree in Educational Psychology at Birmingham University. I worked as an 

educational psychologist, as a Lecturer in a college of Further Education and worked 

as a researcher for the FE unit of the DES for a year before moving to Italy. I began 

teaching there and have taught at Pisa University since 1990, in the Political Sciences 

Faculty. (art. 28 of DPR 382) 

 

Having won a case to have a permanent contract in 1994, my ‘job’ was then 

unilaterally converted to one of a technician, and I had to re-apply for my post or lose 

my job. I did this expressing my legal reserves and have been involved in court cases 

ever since.  

 

I remain one of the few lettori at Pisa who has never signed a transaction with the 

university, and found that because of this I suddenly became ‘part-time’ and received 

only 77% of the pay I was due to as awarded in the appeal court of Lucca. 

 

Although my job has remained essentially the same, I have been made to use an 

‘electronic register’ and have had sanctions applied to me for my initial refusal to 

comply with this, while I contested the demand in the courts.   I have also had to 

watch as my interesting and stimulating job as a member of the Faculty has been 

slowly de-professionalised as the authorities have tried to downgrade the figure of a 

lettori into a low level language assistant.  
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Noeleen Hargan  

 

 

Born 1955 in Glasgow 

 

 

La Sapienza University of Rome 

 

I’ve lived and worked in Rome for almost 30 years now, 18 of which I have been 

teaching at La Sapienza University in Rome, Europe’s largest university. Since 

foreign language lecturers receive no seniority payments, my salary is the same as that 

of a newcomer.  

 

My qualifications (MA Hons in Modern Languages from Edinburgh University, a 

Masters in Applied Linguistics from Reading University, RSA Diploma in TEFL) and 

national/international publications on second language learning and translation have 

no bearing on salary level or increments. 

  

I admire the eagerness of my students to develop their English language and 

intercultural communication skills and learn more about the cultures of English-

speaking environments. Many of them say they would like a job like mine. 

  

I believe they are misguided in their faith in the language professions, for the fact is 

that in spite of European directives and initiatives relating to the crucial role of 

languages and intercultural communication, and in spite of ECJ decisions and the 

judgments of the local courts in Italy, I have still not received fair recognition for my 

work. 
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Patricia Hampton 

 

 

Born 1946 in Worthing  

 

 

Milan State University        

I was born in Worthing, UK, graduated from Birmingham and King’s College London 

and have been teaching at the Milan State University since 1987.  I was employed as a 

mother-tongue ‘lettrice’ to teach English, initially on an 11-month contract which has 

since been deemed illegal under EU single market rules.   

After fighting an initial court case, the ‘lettori’ were given a full-time, open-ended 

contracts, although the salary was paid at roughly a third of that earned by the Italian 

professors, despite the ruling saying we should be  paid on the scales of associate 

professor.  The ruling was simply not applied.   

In attempts to avoid claims for equal pay etc. the category of language teachers (who 

also taught literature in many cases), was subsequently re-baptised ‘Mother-tongue 

Collaborators and Experts’ and equated, in terms of salary and career claims, to the 

category of ‘technicians’ and non-teaching staff.   

I won my second court case against the university in 1996 and on that occasion, 

according to the judge, my salary was supposed to be increased to the equivalent at 

least of that earned by a tenured researcher. Not only has this not happened but I have 

seen no sort of pay rise over the twenty-three years I have worked for the university - 

indeed, my salary and status have worsened.   

I retire next year with an expected pension of somewhere between 900 and 1000 euros 

per month and am attempting to limit the damage by fighting my third court case, 

which seems to be the only way open to  me to claim what have, in the past, been 

recognised as my rights as a university teacher.  
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Andrea Lukianowicz 

 

 

Born 3.3.50 in Isleworth  

 

 

University of Rome La Sapienza 

 

 

 

 

I have been living and working as a University teacher of English in Italy since 1981, 

and have worked at the following universities: 

 

Naples Orientale 1981-1985; Macerata 1985-1987; Naples “Federico II” 1987-1990; 

Salerno 1990-1992; and Rome 1992-present. 

 

Because of issues related to job description, pension contributions and pay I have 

brought successful actions against Naples Orientale in 1998, Salerno in 1997 and in 

Rome 2002. 

 

I am at present instructing a lawyer for further legal action against Rome University, 

my present employer. 
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Christopher Anthony Burchett 

 

 

Born 01/06/58 in Chipping Norton 

 

 

University of Milan      

 

I have been a lecturer at the state run University of Milan since 1987. 

 

I hold degrees and other professional qualifications from four major GB universities. 

These have led to my deployment as a lecturer in English Literature and latterly 

Business English. 

 

Despite this, I have been subject to systematic discrimination throughout my tenure 

alongside many of my highly-skilled EU colleagues. This is because the university at 

the behest of the Italian Ministry of Education, has ruthlessly pursued the goal of 

reclassifying all foreign lecturers like myself as unskilled technicians, consequently 

stifling our careers and denying just economic entitlement. 

 

In defence of my human rights I have brought actions against my employer on three 

occasions. These lead to my establishing the right to the pay of conditions of an 

Associate Professor being first upheld in the Italian Court of Cassation for the years 

1987-89 and subsequently reaffirmed by a decision by the Court of Appeal for the 

years 1989-92. Since then my pay and conditions have reverted back to those of a 

lowly technician.  

 

Despite the Milan Court of Appeal reaffirming yet again on June 10 2009 that I was 

entitled to the pay and conditions of an Associate Professor and ordering the 

University to compensate me accordingly, my employer has blithely ignored the law 

and refuses to comply with the court's rulings. 
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Massimo Mangilli Climpson 

 

 

Born 1956 in Nottingham 

 

 

University of Venice, Ca Foscari        

 

 

I graduated with a BSc (Hons) in Social Studies from Salford in 1977, before 

completing an MA in Contemporary European studies in Reading in 1979. I then 

obtained a PGCE in TEFL & Economics in Aberystwyth in 1980. I have worked at 

the University of Venice Ca’ Foscari since 1980. 

 

I was obliged to go to court in 1997 in order to fight the illegal downgrading of the 

status of university language teacher (lettore) to one of technical staff (CEL) imposed 

by the university in Feb 1994 (enacted in 1995) and backdated to the year of my first 

university employment in 1987.  

 

Until now (Oct 2010) the terms of pay have still not been resolved and I am still being 

paid as a member of the technical staff, and my pay slip from the Ministry still 

describes me as a CEL. 

 

Thereafter I shall be compelled to return to court repeatedly until I retire in order to 

obtain the periodical wage index increases of my new position.  
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Sarah Elizabeth Knight 

 

 

Born 1955 Harborough Magna  

 

 

University of Salento     

I signed my first contract with Lecce University in 1983 - it was a yearly contract 

which could only be renewed 5 times. However we were officially recognised as 

teaching staff. 

 

Subsequently we have been downgraded to the status of technical/administrative staff, 

in spite of the fact that I have been teaching English language for the last 30 years and 

have a BA from Durham University, and a Masters in Education from Sheffield 

University. The courses we teach are now assigned zero credits which gives students 

the clear message that they are not worth attending.  

 

My relationship with the university has been long and complicated involving 2 

interminable legal cases. The first which lasted 10 years finished in 1998 and more 

recently a second case came to an end in 2007. However after all this litigation my 

salary still does not reflect the fact that I have worked for the university for 28 years. 
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Tim Longworth 

 

 

Born 1958 in Urmston  

 

 

University of Catania        

I have a Master’s Degree in Applied Linguistics from the University of Birmingham 

and have been teaching for the University of Catania for 25 years, am married and 

have three children. 

 

I had to accompany my wife to the UK just before the summer of 1993 for a bone 

marrow transplant. Under Italian labour law this was within my rights and I duly 

communicated my intentions the University of. I was unable to take up service at the 

beginning of the new academic year and was sacked. I had to take out litigation 

proceedings and was subsequently reinstated within 12 months. 

 

I have had my salary constantly reduced over the years, have had years of pension 

contributions unpaid and any potential University career blocked, been demoted to a 

contractual definition of laboratory technician and been in litigation for over 20 years.  

 

Notwithstanding, I and my colleagues are generally held in an atmosphere of mutual 

respect by the Faculty for the dedication and expertise we have brought to our work.  

 

Discrimination of this nature is bordering on violation of fundamental human rights 

and should be taken up by the relevant political authorities.  
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Robert Coates 

 

 

Born 1962 in Adelaide 

 

 

University of Brescia      

 

I have been teacher of English at in Brescia University since 1987. I have been denied 

seniority benefits and other rights automatically awarded to Italian workers and Italian 

teaching staff at Brescia University. I am presently in court to have these arrears in 

increments paid.  

 

A recent unilateral pay increase of 5% is not in line with tables stipulated by law and 

automatically paid to Italian employees.  

 

We have been denied the same rights as Italian teaching staff with regard to access to 

supply teaching posts as the University refuses to apply the appropriate law.  

 

A right of all Italian workers is to have part of their end of career retirement package 

paid in advance – for emergency purposes or for a loan to buy a house.  I was refused 

this right and had to go to in court at considerable legal expense.  
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Sandra Ogden 

 

 

Born 1953  in Bath 

 

 

University of Bologna      

I went to College in Worcestershire and in 1984, took up a post of English Language 

lecturer at Bologna University.  

 

Because of a law – subsequently deemed illegal by the European Court of Justice - 

my colleagues were all sacked and hastily replaced by people who had no idea what 

they were doing.  

 

After much legal wrangling they were reinstated and we continued to invigilate and 

correct exams but found we had been removed from the official board of examiners.  

Over the years I got married and had a family.  

 

In 1993, after being sacked, I was reinstated and was told there weren’t enough hours 

for everyone – so we were forced to sign contracts for 200 hours, to give ourselves at 

least some income and some health coverage.  

 

I was sacked again in 1997 because after 13 years of teaching I refused to be 

considered a technician and in 1998 was again reinstated.  

 

Believing that sooner or later justice would prevail I have continued to work putting 

in more hours than my contract states but, unfortunately, I now realize what my 

principles and belief in the justice system have cost me.  

 

In a few years time I will retire on a pension of around 580 euros after a lifetime of 

dedication to my job 
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Tony Lawson 

 

 

Born 23.9.59 in Kuala Lumpur 

 

 

University of Catania    

I was educated at Wycliffe College then graduated from the London College of 

Printing in Visual Communications in 1981. Before leaving for Italy I followed an 

intensive preparatory course for Teaching English as a Foreign Language at 

International House in London.  

 

After a few years teaching in private schools in Catania I was offered work at the 

Political Science Faculty at Catania University in January 1987 where I have been 

working ever since. My court proceedings against the University started in about 

1994/1995 and are still ongoing.  

 

My next appeal court hearing has recently been set for March 2012. We are still 

waiting for our pay to be brought in line with levels that have been established by 

Italian law but have still not been applied to foreign ‘lettori’ in our university. 
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David McAllister 

 

 

Born 1951 in Glasgow  

 

 

University of Bologna        

I graduated from UEA in Norwich in 1973 with an MA in Comparative Literature, 

Linguistics and French language. Since 1973 I have been teaching English in Italy. 

Since 1985 I have taught and examined students of foreign languages at the 

University of Bologna. When I started there, the pay for my job was 20% higher than 

that of my wife, an Italian high-school teacher. After 25 years, my salary of just over 

€1000 net is 60% my wife's – in relative terms half of what it was. Italian teachers 

automatically get paid increments – while we do not. After several years working with 

an annual renewable contract, through the Italian courts, at some expense, my 

colleagues and I finally obtained some form of job security. The European court at 

about this time also ruled that Italy was discriminating against its foreign language 

teachers, “lettori”, and that the discrimination in pay and conditions should end. The 

Italian government simply repealed the law and made the new category technicians.  

The University of Bologna, on the strength of the new law, sacked its “lettori” and 

offered them a new post as technicians. Those of us who refused were left 

unemployed for a year until the Italian courts ruled that our dismissal was unfair, at 

which point we returned to our jobs, many with reduced hours and a relative cut in 

salary. Our attempts to have our salary raised at least to its initial level have, despite 

European rulings, so far failed to produce any result. In August a local judge once 

again threw out our latest attempt to have our salaries reviewed.  

We will of course appeal against this scandalous ruling, but several of us have in the 

meantime died, several have retired on pensions based on our reduced and paltry pay, 

and our faith in Italian justice has taken so many knocks over the years that many of 

us do not believe we will ever obtain satisfaction unless strong political pressure is 

exerted on the Italian government and the University of Bologna by Europe and the 

other member states.     
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Marie Anne Quinn 

 

 

Born  1960 in Liverpool 

 

 

University of Verona 

 

 

 

 

 

 

 

 

 

 

 

Employed as “Lettrice” at University of Verona since 1989. I have been in litigation 

with the University of Verona since 1993. I have been dismissed twice once in 1993 

and again in 1996; both times I have been reinstated after applying to the appeal court. 

I am currently involved in a further court case with the University of Verona 

concerning back-pay and professional status. My next hearing is on 16
th

 December 

2010. 
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Paul Goodrick 

 

 

Born 1953 in London 

 

 

University of Milan 

I obtained a BA in Modern Languages in 1974 and an MA in Area Studies in 1977 

from the University of London. I am married to an Italian teacher of English and have 

two daughters one of whom is studying at University College London. 

In was employed by the State University of Milan as a lettore to teach English in 

1983. During my university career I have taught courses involving language and 

literature mainly to undergraduates and postgraduates mainly in the English but also 

in the Italian, History and Philosophy Departments. I integrate course books with my 

own material, working autonomously.   

In an attempt to secure my rights, normally automatically granted to Italians, I have 

been forced into permanent long-drawn-out litigation with formal injunctions to the 

University and the Italian Government on 10 February 2000, 21 May 2001, 19 June 

2003 and 11 January 2007.  

Following two previous cases begun in 1991 and 1994 which established my acquired 

rights as lettore with remuneration as professore associato, I have been in 

uninterrupted litigation with Milan University since January 2006.   

On a personal note, I feel quite disgusted that the blatant discrimination to which I 

have been subjected has been allowed to continue for so long.  
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George Metcalf 

 

 

Born 1964 in London  

 

 

University of Salento  

 

I have been employed as a teacher at Lecce University for 20 years, during which 

time I have planned and given courses, produced a large volume of teaching 

materials, written examinations and examined students. I still earn less than what an 

Italian teacher with the same years of service is paid.  

 

A new contract makes it clear that a small increase is a one-off, meaning that while 

my Italian colleagues can look forward to regular increments for years of service in 

the future, my salary will remain frozen, being gradually eaten away by inflation. 45% 

of my current salary is paid in the form of a “bonus”, which is not considered for 

pension purposes. Furthermore, the contract is being used to force me and my other 

foreign colleagues under threat of disciplinary action to fill out descriptions of our 

activities that do not reflect the level of work that we do, e.g. we must declare that we 

do “practice” rather than lessons, “fine-tuning” of written tests rather than simply 

producing them and so on.  

 

This systematic downgrading has no parallel among either clerical or academic staff – 

it is being inflicted exclusively on those “foreigners” who have dared to claim their 

rights under the EU treaties. The contract thus flouts Italian law (Law 63 of 2004 

concerning remuneration), condemns us to a future of stagnant salaries and minuscule 

pensions and reduces our status to that of bilingual play-leaders.  

 

I don't expect the minister to be able to force my university to show me respect but on 

the question of salaries the issue is simple: Italy has already passed suitable legislation 

– it just needs to be applied. 
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Anthony Zambonini  

 

 

Born 1955 in Buntingford, Herts 

 

 

University of Milan       

 

After graduating from the University of Warwick with an M.A., I came to Italy in 

1982 to work in the field of secondary and higher education. In 1984 I was taken on 

as a “lettore” at the Milan State University, where I have been teaching ever since, 

covering a number of areas such as British history and literature, Stylistic Analysis, 

English Phonetics, Composition, and English Grammar.  Apart from my work as 

university lecturer, I am also an examiner for the University of Cambridge ESOL 

Deparment and the author of fifteen coursebooks and manuals for the teaching of 

English language and literature. In addition, I have extensive experience as a teacher 

trainer in Italian schools.  I am married and have two children. 

 

Essentially – as the Milan Court was later to recognise – I was (and still am) doing the 

work of an Associate Professor, even if I was being paid a quarter of the salary. 

Initially, mine was a renewable yearly contract but, after I challenged the validity of 

the contract in court, the University was forced to recognise that I had, in fact, been in 

continuous employment, and I was taken on under a new open-ended contract which, 

however, still did not recognise my status as a teacher. In 1994, the University forced 

us to sign a contract which paid myself and my colleagues a little more but attempted 

to classify us as technical and administrative staff rather than teachers. This contract, 

later declared as illegal by the Italian Judiciary, has never been renewed or re-

negotiated and, as a result, salary and conditions have changed little for the past 

sixteen years.  

 

My status as a teacher has never been recognised by the University, and as a result of 

this situation I have been in continuous litigation with my employer for virtually the 

whole of my career.  
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Judith Evans 

 

 

Born 1960 in Newark-on-Trent 

 

 

University of Bergamo        

 

When I moved to Italy in 1987 I was employed by the University under Art 28 of 

DPR 382. I had an annual contract until 1893/1984 when I (and the other lettori) was 

obliged to take part in an open competition (selezione pubblica) in order to keep my 

job. Failure to do this would have meant automatic dismissal.  

 

After securing my job, I had to sign a CEL contract, though I did so under legal 

advice and added a clause which protected my acquired rights. The above contract 

stipulated 400 hours a year at a gross annual salary of 25 million lire and no 

recognition of acquired rights. No tasks were specified though it stated that I had to 

follow the directives of the professor. In effect I carried on with the tasks I had been 

carrying out until then: teaching annual courses, helping and correcting work of 

students during office hours, preparing written exam papers, organising written exams 

(including booking rooms and checking in students), marking exam papers and 

drawing up pass lists, examining students during oral exams and assigning a mark.  

 

As a result of the judgement of the Corte di Apello di Milano, 11 February 2008 

(which the university is currently appealing)  my salary was upgraded to that of 

ricercatore confermato a tempo pieno with seniority starting from my first day of 

employment at the university. As of September 2010 my salary is Euro 2,519 as a 

lettore equiparato a ricercatore a tempo pieno Classe X. However my duties have 

changed considerably. Since January 2006, I have been excluded from much of the 

examination work. I still set exams for some courses (much depends on the professor 

in charge of the course) but I do no marking whatsoever and I am no longer involved 

in oral exams. As a result my teaching hours have increase from 8 hours a week to 12 

(some years 14) hours a week. 
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Rachel Garnett  

 

 

Born  1951 in Barnet  

 

 

University of Palermo  

 

 

 

 

 

 

 

 

I graduated from Keele University with a BA (Hons) in History and Psychology in 

1973 and obtained a Certificate of Education concurrently with my degree. 

 

In 1981 I began working at the University of Palermo as a lettore with an annual 

contract which was renewed five times.  According to the law of the time it was 

impossible to work as a lettore for more than six years.  After the law changed, as a 
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