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SUGGESTIONS

The Committee on Petitions calls on the Committee on the Internal Market and Consumer 
Protection, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

1. Commends the work done by SOLVIT and in particular its case resolution rate, which 
has remained high (83%) even though its workload increased in 2008 (rising by 22% to 
1 000 cases) and despite the fact that some SOLVIT centres are faced with staffing 
problems;

2. Notes with satisfaction that SOLVIT's activities have resulted in cost savings for 
European citizens and businesses which are estimated to have amounted to EUR 32.6 
million in 2008;

3. Records that Parliament's Committee on Petitions, in parallel with its own procedure,
refers petitioners to SOLVIT when it considers that a solution in individual cases may be 
achieved more rapidly through SOLVIT;

4. Recalls that SOLVIT is not an EU body with formal powers to adjudicate on EU 
legislation but a voluntary cooperation network set up between national administrations to 
solve informally problems that arise for citizens and businesses as a result of the 
misapplication of internal market law by public authorities;

5. Notes that SOLVIT's 2008 annual report states that SOLVIT attracts a large volume of 
non-SOLVIT cases, which is slowing down the handling of SOLVIT complaints in the 
SOLVIT centres;

6. Encourages SOLVIT to refer cases of misapplication of EU legislation which are too 
complex for it to resolve not only to the European Commission but also, where 
appropriate, to Parliament's Committee on Petitions;

7. Recalls that petitions are dealt with in an open and transparent manner in close 
cooperation with the competent legislative committees, the European Commission and 
the different authorities in the Member States;

8. Considers that the petitions process can make a positive contribution to better law-
making; recalls that, following the entry into force of the Lisbon Treaty, Parliament's 
power actively and directly to shape, review and improve EU legislation will increase 
greatly;

9. Records that Parliament recently received a complaint about SOLVIT stating that the 
complainants contested information that had been provided and did not agree with the 
outcome of a SOLVIT procedure; underlines that this is the only complaint received 
concerning the period covered by the 2008 annual report;

10. Notes that on SOLVIT's website there is no link to Parliament's Committee on Petitions; 
requests SOLVIT to add such a link, so that citizens may be made aware of their right to 
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petition Parliament as a means of obtaining non-judicial remedies and solutions through 
the political and legislative process.


