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SUGGESTIONS

The Committee on Petitions calls on the Committee on the Internal Market and Consumer 
Protection, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

1. Supports the Commission’s idea of initiating, with the Single Market Act, a global and 
pragmatic debate throughout Europe on the benefits and costs of the internal market, and 
asks the Commission to ensure the effective application of internal market rules which 
reduce the administrative burden on citizens; 

2. Welcomes the objective of placing European citizens at the heart of the single market as 
protagonists in a boost to economic recovery in Europe that could restore confidence in 
the single market;

3. Shares the conviction that the full realisation of the European single market should form 
the basis for the completion of the process of political and economic integration;

4. Shares the objective of building together a single competitive market at European level 
and shares the aspiration toward a more ambitious social market policy which could meet 
the challenges we are facing today, create new job opportunities and promote smart green 
and inclusive growth that represents a common benefit for business and citizens;

5. Welcomes the Commission’s appeal to the Member States to reduce their transposition 
deficit of the single market directives to 0.5% and to provide correlation tables of their
implementing measures;

6. Reiterates its demands for a strict reduction in the length of the infringement procedures 
initiated by the Commission to bring Member States into conformity with EU legislation, 
but deeply regrets that such procedures have no direct effect on EU citizens or residents 
who may have been victims of lack of EU law enforcement;

7. Affirms that the Member States have the duty to adopt and implement European 
legislation on the internal market and the European citizens’ rights relating to it; 

8. Supports the wish of the Commission to increase consultation with civil society
(stakeholders, NGOs, trade unions, employers, etc.) in the preparation of legislative texts 
regarding the internal market;

9. Believes that the petitions process can make a positive contribution to facilitating the
approach for citizens to the internal market;

10. Considers that the EU must change citizens’ perceptions of the single market by making 
people aware of and able to understand the benefits it offers;

11. Invites the Commission to adopt a clear and readily available ‘Citizens’ Charter’ on the 
right to live and work everywhere in the EU, and to develop a multilingual, targeted 
communication on daily problems that citizens encounter when moving, shopping or 
selling across Europe and the social, health, consumer protection and environmental 
protection standards on which they can rely;
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12. Asks for real action to promote the one-stop shops on EU rights for citizens seeking 
advice or redress, in order to make European citizens aware of the reality of the internal 
market, and believes the European Parliament should also be directly concerned by this in 
its communication strategy;

13. Calls on the Commission to put forward practical proposals to extend consumer protection 
against unfair commercial practices to small business and to individual citizens;

14. Encourages recourse to alternative dispute resolution mechanisms in the framework of the 
internal market, with the option of having recourse to them through an online procedure;

15. Notes the positive role of SOLVIT in cost saving for European citizens and in solving
informally problems that arise for citizens and businesses as a result of the misapplication 
of internal market law by public authorities;

16. Notes with particular interest all the efforts aimed at providing the EU with a modern, 
more efficient and effective transport network which, by eliminating distances, brings 
European citizens closer and helps to strengthen the feeling of belonging and citizenship;

17. Considers that an improvement of the consumer protection regimes and data protection
across the EU can ensure consumer confidence in on-line cross-border transactions;

18. Emphasises that the implementation of the Single Market must proceed with full respect 
for the rights of citizens and residents of the Union, as contained in the Charter of 
Fundamental Rights.


