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SUGGESTIONS

The Committee on Petitions calls on the Committee on the Internal Market and Consumer 
Protection, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

1. Welcomes the Commission report entitled ‘The Single Market through the lens of the 
people’ (SEC(2011)1003) as a useful tool both for communicating citizens’ main concerns 
to policy-makers and for informing citizens and businesses about the problems they are 
likely to encounter in the internal market;

2. Welcomes the activity of the ‘Points of Single Contact’ (PSCs), which simplify access to 
information on business opportunities in the Member States, centralising, in a single 
national point of contact, all necessary formalities for setting up a business;

3. Welcomes the positive role played by SOLVIT, Your Europe Advice, the Enterprise 
Europe Network, the European Consumer Centres, the Europe Direct Contact Centre and 
the European Employment Service in providing solutions to real problems in the internal 
market; calls on the Commission to find ways to improve coordination between these 
services and avoid duplication of efforts and resources;

4. Calls on the Commission to focus on delivering a single live point of contact for citizens 
and consumers through the Commission’s representative offices in each Member State; 
takes the view that a single live point of contact in each Member State would truly help to 
make the internal market more accessible to citizens, consumers and businesses;

5. Notes the vast number of petitions received by Parliament’s Committee on Petitions 
which relate to the problems citizens face within the internal market, particularly as 
regards incorrect transposition or implementation of EU law; calls on the Commission to
incorporate in its report the findings and results of the petitions submitted to Parliament’s
Committee on Petitions; stresses that the petitions process should be better utilised to 
improve the EU’s legislative process, inter alia by making citizens more aware of their 
right to file a petition;

6. Calls on the Commission to identify the main EU legislation relevant to each of the 
concerns highlighted, so as to provide citizens, consumers and businesses with useful 
information and a better understanding of the report;

7. Calls on the Commission, in future reports, to highlight corresponding actions for which it
is clearly responsible, such as taking timely and appropriate action in the event of 
incorrect transposition of EU legislation by Member States, ensuring adequate 
implementation of EU law and reviewing inadequate legislation;

8. Calls on the Commission to draw up a table for each of the concerns highlighted, 
indicating which actors are responsible for solutions to each of the root causes identified;

9. Calls on the Commission to find ways of amalgamating the EU Citizenship Report with 
the report entitled ‘The Single Market through the lens of the people’ in future, so as to 
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avoid duplication and confusion and guard against the risk of decoupling problems from 
solutions;


