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SUGGESTIONS

The Committee on Petitions calls on the Committee on Budgets, as the committee 
responsible, to incorporate the following suggestions in its motion for a resolution:

1. Takes the view that the total amount of budgetary resources requested by the European 
Ombudsman for 2013 will enable him to meet the obligations under his Statute, the 
implementing provisions and the co-operation agreement and will allow him to perform 
his duties effectively;

2. Notes that the Ombudsman's estimates for 2013 show a total of EUR 9 887 000, which 
represents an increase of 3.89% (+ EUR 370 500) compared to his budget for 2012;

3. Points out that the relatively high increase compared to the 2012 budget results to a large 
extent from a significant increase in the rent which will be charged to the Ombudsman in 
2013 due to the relocation of his offices in Brussels;

4. Notes that the rise of the rental charges alone accounts for an increase of 2.4% of the 
estimates; points out that without this provision for higher rental charges the 
Ombudsman's budget would have increased by only 1.4%, which is below the forecast 
inflation of 1.9%; 

5. Notes that the Ombudsman's requests, one additional post (AD6) in his establishment plan 
and the upgrading of 8 existing posts (2 AST and 6 AD);

6. Supports the Ombudsman's request for an increase in appropriations for contract agents in 
order to reinforce the Registry Unit, whose tasks have been extended with handling 
complaints which are outside the Ombudsman's mandate;

7. Is pleased that the Ombudsman has again been able to generate savings (EUR 211 000) by 
systematically scrutinising all his budget lines, enabling him to use these savings to 
contribute to the financing of planned projects in 2013; 

8. Notes with satisfaction that the Ombudsman, given the current economic situation in 
Europe, intends to continue to exercise the maximum possible restraint in future budgets 
to the extent that is consistent with his mandate.



PE489.496v02-00 4/6 PA\904817EN.doc

EN

SHORT JUSTIFICATION

The Committee on Petitions has taken note of the European Ombudsman's estimates for the 
financial year 2013, which he submitted to the budgetary authority in accordance with Article 
of the Financial Regulation.

The Ombudsman's estimates for 2013 show a total of EUR 9 887 000. This represents an
increase of 3.89% (+ EUR 370 500) compared to the Ombudsman's final budget for 2012 
(EUR 9 516 500). The estimates include both the impact of inflation and the increased cost of 
living as anticipated by the European Commission. 

Main features of the 2013 budget
The relatively high increase of the budget 2013 (+ 3.89%) compared to the budget 2012 
results mainly from a considerable increase in the rent (+ EUR 230 000) the Ombudsman will 
have to pay in 2013. 

In 2013 the Ombudsman's office in Brussels will move from its current location in the old 
Eastman building to a new building in Rue Montoyer. Since the rent for the Eastman building 
was low due to the rather poor state of the building, the Ombudsman has had to increase the 
appropriations for rent in Brussels (+ EUR 230 000). 

Together with a minor rise in the rent for offices in Strasbourg (+ EUR 7000) the overall 
appropriations for rental charges in 2013 amount to EUR 725 000 (+ 49%). Also, the 
additional charges for the new building are higher (+ 33%) than for the old Eastman building.

The rise of the rental charges alone accounts for an increase of 2.49% of the budget. Without 
this change in the rent payments situation the Ombudsman's budget for 2013 would only have 
increased by 1.4% compared to last year's budget, which is below the forecast inflation of 
1.9%.

Savings and redeployments
As in previous years the Ombudsman's services have prepared the budget estimates on the 
basis of the planned projects for 2013. Taking into account the current situation in Europe, the 
Ombudsman's services have systematically scrutinised all budget lines with a view to 
identifying savings which could contribute towards financing such projects.

The total amount generated by this exercise amounts to EUR 211 000, which represents more 
than 36% of the total increase in other budget lines (EUR 581 500).

Personnel
In his estimates for 2013 the Ombudsman requests one additional permanent post (AD6). The 
tasks of the Accounting Officer of the European Ombudsman have hitherto been carried out 
by an official from the European Parliament. However, changes in the Parliament's (IT) 
systems and policies have led to a situation in which it would be advantageous for both parties 
that the Ombudsman's office would perform the accounting tasks itself. No other posts are 
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requested for 2013.

With regard to upgradings in 2013 the Ombudsman requests upgrades for 8 existing posts (2 
AST and 6 AD). These upgradings are required in accordance with the Staff Regulations. The 
Ombudsman stresses that this does not mean that 8 staff are automatically promoted. The 
Ombudsman decides for each promotion whether the candidate is sufficiently deserving for a 
promotion. 

In early 2012 the Ombudsman decided to assign the responsibility for handling complaints 
which are outside his mandate to the Registry Unit. This means that this Unit has to be 
reinforced with contract agents. For this reinforcement the Ombudsman requests an increase 
in appropriations for contract agents of EUR 113 000. The Ombudsman underlines that this 
increase is offset by an equivalent decrease in the appropriations for traineeships (- EUR 113 
000).

Organisation
The activities of the Ombudsman's office can be divided into four areas: 1) handling 
complaints and carrying out inquiries, 2) communication and outreach, 3) support activities, 
and 4) strategy and governance.

In order to carry out the above activities a new organisation of the Ombudsman's services was 
set up which started working in January 2012. The two existing Departments were 
reorganised and two Directorates were created, each consisting of three Units: two 
Complaints and Inquiry Units and a Unit in charge of support activities. 

In the new structure Complaints and Inquiries represents 57% of total staff, Communication 
and Outreach 17%, support activities 22%, and Strategy and Governance 4%.

Workload
In 2011 the Ombudsman registered 2 510 complaints of which 698 were within his mandate 
(in 2010 this was 2 667 complaints 744 of which were within the mandate). The Ombudsman
opened 382 inquiries (335 in 2010). During 2011 he completed 318 inquiries (326 in 2010). In 
total he dealt with over 3 700 complaints and requests for information. 

In over 65% of cases processed (1 667) the Ombudsman was able to help complainants by 
opening an inquiry, transferring the case to the competent body or giving advice. With regard 
to cases transferred or complainants advised to turn to another body, 47% of the complaints 
were directed to a member of the European Network of Ombudsmen (national and/or 
regional), of which the European Parliament is a full member. In 11% of cases complainants 
were referred to the Commission and 46% were advised to turn to other bodies such as 
SOLVIT. 

In 2011 the Ombudsman was able to close 84 cases in which the institution concerned agreed 
to a friendly solution or settlement of the matter. In 47 cases maladministration was found and 
in 13 of these a positive outcome was reached, in which the institution concerned either fully 
or partially accepted the Ombudsman's draft recommendation. The Ombudsman closed 35 
cases with critical remarks and in 39 cases issued further remarks. In 64 cases no 
maladministration was found.
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