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SUGGESTIONS

The Committee on Transport and Tourism calls on the Committee on the Internal Market and 
Consumer Protection, as the committee responsible, to incorporate the following suggestions 
in its motion for a resolution:

1. Emphasises that e-commerce is a fast-growing, job-creating sector, and that one of the 
main reasons for its success is the quality of delivery services; stresses that delivery firms 
should therefore strive to implement innovative improvements to delivery options (e.g. 
parcel collection points at transport hubs, IT notification) and optimise and implement 
green logistic chains; furthermore, believes that continued growth in the sector should not 
be constrained by an extension of the regulatory framework;

2. Believes that the development of cross-border online trade also depends on customer 
confidence, and that the creation of a European network of national problem-solving 
centres like Solvit would help reassure consumers, as would an alert system like RAPEX, 
which could warn consumers of sites found to be using fraudulent practices;

3. Notes the limited cross-border development of e-commerce by SMEs; encourages 
collaboration between SMEs as well as via their representative bodies to negotiate more 
advantageous delivery prices, notably through the introduction of shared online platforms, 
and to improve the quality of their services;

4. Notes that the e-retailer places the order with the deliverer, and should therefore take 
responsibility for information on the conditions for parcel delivery, based on the various 
options it offers, such as price, average delivery times, delivery guarantees and tracking 
and return possibilities; calls in this respect for better information and transparency 
standards, notably through the proper enforcement of Directive 2011/83/EU on consumer 
rights, and in particular the clauses therein relating to distance contracts which lay down 
the responsibilities of the e-retailers;

5.  Notes that consumers like to have a choice between different delivery options, and that 
online retailers should therefore endeavour to offer a variety of options, including in the 
case of cross-border sales, and that delivery companies and postal operators should strive 
to offer as wide as possible a range of services and price rates for deliveries within the 
EU, including tracking and return options, and different point-of-delivery possibilities;

6. Regrets the fragmentation of the European postal sector into national networks with poor 
interoperability and the lack of integration of road, rail and water transport; calls on the 
Commission to take initiatives and work with industry, based where appropriate on the 
work done by the various operators in the sector, so as to encourage deliverers and e-
retailers to work together and step up their efforts to increase interoperability, not least as 
regards labelling and traceability systems;

7. Draws attention to the importance of legal certainty for ensuring consumer confidence; 
stresses, in this connection, the importance of consumers being properly informed on the 
applicable legislation;

8. Notes cross-border weaknesses in competition between delivery operators in some 
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Member States and deplores the lack of transparency on the pricing conditions and 
performance of the services concerned; believes, in particular, that tools must be put in 
place to provide information on offers by all European delivery operators;

9. Calls on the Member States and the Commission to ensure the correct transposition and 
implementation of the existing regulatory framework on consumer protection, quality of 
delivery services, Community competition law and alternative dispute resolution; 
considers the role of the regulatory authorities to be crucial in ensuring that these goals are 
met and stresses, therefore, the need to provide them with the financial, material and 
human resources they need to effectively perform their tasks;

10. Encourages the development of labels and certificates for delivery services that can be 
recognised at European level, cover the whole delivery chain of operators and be issued 
by the competent authorities, thus encouraging companies to improve their performance, 
including requirements for procedures for complaint-handling and dispute resolution, 
social conditions and environmental aspects, thus giving consumers confidence in the 
quality, reliability and social and environmental soundness of the services offered and 
encouraging them to choose more sustainable methods of delivery, this evolution being 
conducive to sound economic growth and employment creation; considers that 
certification of e-commerce sites will help increase consumer confidence in e-commerce 
and hence in the parcel delivery process;

11. Stresses the need to develop common rules and frameworks for ordering parcels 
electronically and to create a European platform for providing and exchanging 
information on consumers’ rights;

12. Urges that the policies concerned take into account the impact of deliveries of 
e-commerce parcels on urban traffic and atmospheric pollution stemming from the sharp 
increase in the number of individual deliveries, which should not lead to developments 
that contradict the EU’s social or environmental goals; calls on the Commission to hold 
discussions with the interested parties on the need to implement green logistics, and in 
particular on the issue of the ‘last mile’ in urban areas, taking into account factors relating 
to the environment, methods of transport, town planning, quality and choice of services 
and competition rules;

13. Believes that the relevance of a revision of Directive 2008/6/EC to meet the present 
challenges can only be assessed after analysis of the evaluation report on its 
implementation and in light of the efforts made by stakeholders; believes that any 
consideration of an extension of regulation into this competitive market must be evidence-
based and consider to what extent further regulation would have an impact on market 
operations and market growth;

14. Calls on the Member States to combat undeclared employment and to ensure that workers 
in the delivery sector enjoy reasonable employment conditions, including fair and decent 
working conditions and wages as well as innovative and comprehensive staff training and 
education, since delivery companies are subject to delivery deadline and profitability 
pressures that can tempt them to resort to precarious employment practices and 
unacceptable working conditions such as excessive recourse to sub-contracting and the 
use of self-employed workers; calls on the Member States to act with a view to ensuring 
fair competition between operators and to increase controls of subcontractors in order to 
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comply with the legal and collective terms of employment;

15. Stresses that the protection of an individual’s personal data, and data protection in general, 
is of paramount importance and that any new measures taken should be subject to EU data 
protection legislation and in particular to Directive 95/46/EC.
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