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Facts & Figures 

 

Internally Displaced 
Persons (IDPs):  
over 1.2 million 

registered* 

Refugees to 
neighbouring 

countries*:  
Over 800 000  

Estimated number of 
people in need of 
Humanitarian Aid*:  
3.2 million  

Casualties*:  
over 15 500 
wounded 
over 6 200 killed 

EU emergency and 
early recovery 
assistance:  

€ 139 million 

 

* As of 20 April 2015 

(Sources: MoSP and UN 

OCHA). 

 

Key messages

 

 Millions of people in Ukraine are in need of humanitarian aid due to 

the combined impact of conflict, displacement and extreme poverty. 

 Refugees and internally displaced persons (IDPs) face shortages in 

food, health services, basic household items, clean water and 

shelter. Medicines are in alarmingly low supply. 

 The European Union and its Member States have jointly contributed 

over € 139 million in financial aid to the most vulnerable since the 

beginning of the crisis. Aid is provided to all affected populations, 

including refugees in Russia and Belarus, and is delivered according 

to humanitarian principles of humanity, neutrality, impartiality and 

independence.  

 In addition, the EU has mobilised material assistance through the EU 

Civil Protection Mechanism. In a joint humanitarian operation the 

EU has sent relief supplies to Ukraine in January 2015, in 

coordination with a number of Member States, UNHCR, UNICEF and 

the Ukrainian Red Cross. 

 A Civil Protection team of experts from seven EU Member states has 

also been deployed to support the Ukrainian government in improving 

its emergency risk management capacities. 

 A cease-fire has been in force since 15 February 2015. The European 

Commission is closely monitoring the humanitarian conditions as the 

volatile security situation continues to hamper the access of 

humanitarian organisations to the people in need. 

 The EU reiterates its call upon all sides in the conflict to respect 

International Humanitarian Law. Protection of civilians and 

humanitarian workers needs to be ensured.  
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 Humanitarian Situation and Needs 

As a result of the fighting between armed groups and government forces in Eastern Ukraine that 

started in April 2014, thousands have been forced to flee their homes and have become increasingly 

vulnerable. As of end of April 2015, over 1.2 million people are registered as internally displaced 

(IDPs), and more than 800 000 have fled to neighbouring countries.  

Despite a new IDP law that came into force in November 2014 to provide legal guarantees for 

temporarily displaced persons and allow proper registration of IDPs, the simplification of procedures 

for humanitarian assistance, including tax exemption, still need to be addressed in order to ensure 

effective and efficient delivery of humanitarian aid.  

Returnees, refugees and internally displaced persons need shelter, food and sanitation items as well 

as proper healthcare and psychosocial support, education and protection. Medical supplies are 

extremely limited across Ukraine. Despite a ceasefire agreement that came into force in February 

2015, access to Donetsk and Luhansk regions remains challenging for humanitarian 

organisations.  In locations where fighting has taken place the contamination by mines and 

unexploded ordnances (UXOs) remains a major issue. 

 The European Union's Response 

To help the most vulnerable of those affected by the conflict, the European Union and its Member 

States have committed over € 139.5 million in humanitarian and early recovery aid. EU aid 

addresses the basic needs of the population in the areas directly affected by the conflict, the 

internally displaced and refugees who have fled the conflict areas, and the returnees.  

The EU’s Humanitarian Aid and Civil Protection department (ECHO) alone has provided over €26 

million to date for funding emergency assistance such as food, shelter, medicines and hygiene 

products, half of which will benefit vulnerable people in the non-government controlled areas. This 

relief aid targets the most vulnerable populations: female-headed households, the elderly, children 

and persons with disabilities.  

ECHO has been present in Ukraine since February 2014 and plays a key role in facilitating 

coordination and information sharing with other donors. In addition to financial aid, material 

assistance has been mobilised through the EU Civil Protection Mechanism. The European 

Commission co-finances the transport of humanitarian aid and relief material. In a joint 

humanitarian action, three EU-chartered cargo planes and several trucks carried some 85 tons of 

blankets, sleeping bags, water containers, heaters, hygiene kits and warm clothing provided by a 

number of the Member States and humanitarian organisations to Ukraine in January 2015. EU 

Member States - notably Germany, Poland, Austria, Finland, Denmark, France, Latvia, Estonia, 

Slovenia, Croatia and Lithuania – has contributed relief items via the EU Civil Protection Mechanism 

as part of the concerted EU response.  

A Civil Protection team with experts from seven EU Member states has been deployed in March 

2015 to support the Ukrainian government in improving emergency risk management, strengthen 

chemical accident prevention and preparedness; and assist the Ukrainian government in developing 

Host Nation Support procedures and establishing the necessary coordination mechanisms in case of 

Civil Protection Assistance in Ukraine. 

The Commission is also assisting Ukrainian refugees in Belarus and Russia through the national Red 

Cross Societies in the respective countries. 

The European Commission acts on the basis of international humanitarian principles of humanity, 

neutrality, impartiality and independence, which are an integral part of the European Consensus on 

Humanitarian Aid. This means that the European Commission provides humanitarian assistance to 

the most vulnerable communities, irrespective of ethnic or religious background. All EU 

humanitarian assistance is based solely on needs. 
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 Examples of Projects Funded by ECHO 

Cash assistance 

With EUs support, Save the Children has provided cash transfers to 10 000 vulnerable persons, 

helping them to buy urgently needed clothes and other items to overcome the winter months. 

Registered internally displaced persons (IDPs) who are either single female heads of household or 

families with two or more children received €235 – like Tatiana (in the photo), a mother of two 

working on a minimum wage.  

Supported by the EU, International Organization for Migration (IOM) has 

provided direct cash payments to over 6 500 vulnerable families, elderly 

and disabled to meet their urgent needs in Kharkiv Region, bordering 

with Donbas and hosting about 130 000 Ukrainian IDPs. The cash 

assistance gives people an opportunity to cover their needs such as rent 

payment, warm clothes, and medicines.  

Water, Hygiene and Sanitation 

Over 60 000 families and 20 000 school children in Kharkiv, Donetsk, 

Luhansk and Severodonetsk have access to safe drinking water and 

hygiene supplies through a project supported by the European 

Commission's Humanitarian Aid and Civil Protection department (ECHO) 

and implemented by the United Nations Children's Fund (UNICEF). 

Food, shelter and heating facilities 

With funding support from the European Union, the Czech non-

governmental organisation People in Need (PiN) has been providing 

help to vulnerable families, including doing basic repairs to 

emergency shelters, distributing food kits, and installing heating 

facilities. Most of those displaced are women, children, older people 

and those living with disability. 

The EU also supported the United Nations World Food Programme 

(WFP) which has distributed food vouchers to internally displaced 

people in northern Donetsk as part of an emergency operation to 

feed 120 000 people over the next six months. The families can 

redeem the one-off vouchers worth US$45 from local shops in the area. This initial round of food 

voucher distribution has injected close to half a million dollars into the economy of local host 

communities.  

Warm clothing, blankets and other vital items for the winter  

EU humanitarian assistance enabled UNHCR to distribute warm clothing, 

blankets, bed linen and towels in Kharkiv, Dnipropetrovsk, Zaporizhzhya, 

Mariupol as well as in return areas. Beds and mattresses have been provided 

to collective centres. EU humanitarian assistance also ensures protection and 

humanitarian monitoring and helps UNHCR to continue to cover the basic 

needs of the displaced as well as to provide assistance to local social 

institutions, hospitals, orphanages, homes for elderly and other needy persons 

in the areas of return.  
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