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1. Summary of petition

The petitioner calls for the reintroduction of name and number checks for bank transfers. 
According to the petitioner, this check was previously required but was abolished with the 
introduction of the IBAN/BIC codes for transfers. The petitioner has encountered problems 
with payments using IBAN/BIC. He believes that name and number checks should be re-
introduced and asks the European Parliament to take action in this regard. 

2. Admissibility

Declared admissible on 18 August 2014. Information requested from Commission under Rule 
216(6).

3. Commission reply, received on 28 February 2015

The cross checking of the name of the account holder with the account holder name provided 
in the transfer did not change because of SEPA. It was already the case that banks were not 
obliged to do this cross-checking before the introduction of the IBAN.

Article 74(1) of the Payment Services Directive1 states: "If a payment order is executed in 
accordance with the unique identifier (IBAN, BIC) it is deemed to be executed correctly with 
regard to the payee specified by the unique identifier." This is aimed at improving automation 

                                               
1 Payment Services Directive (http://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32007L0064&from =EN)
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and increasing the speed of payments. Also, typos should not result in wrongly transferred 
money. Check digits in the IBAN reveal human errors such as mistyping one digit.

If a payer uses the correct IBAN/BIC information to transfer money, the bank is liable in case 
it is sent to the wrong account. If however the payer does not use the correct account 
information, it is the payer who is responsible. In addition, banks have to perform anti-money 
laundering checks when opening accounts in order to avoid accounts being opened under false 
names. This would then avoid situations where payers transfer money to existing accounts 
used by scammers.

It should be noted that Article 74(2)(2) states: "However, the payer's PSP shall make 
reasonable efforts to recover the funds involved in the payment transaction"." If agreed in the 
framework contract, PSP may charge the PSU for recovery". In other words, your bank (= 
payment service provider) should make a reasonable effort to recover your (= payment service 
user) money. They may however charge you for this.

Conclusion

Article 74(1) of the Payment Services Directive states: "If a payment order is executed in 
accordance with the unique identifier (IBAN, BIC) it is deemed to be executed correctly with 
regard to the payee specified by the unique identifier." This is aimed at improving automation 
and increasing the speed of payments. The European Commission feels that this strikes the 
right balance between consumer friendliness and payment security.


