Follow-up to the European Parliament resolution on delivering a single market to consumers and citizens, adopted by the Commission on 6 July 2010
1.
Rapporteur: Louis GRECH (S&D/MT)

2.
EP reference number: A7-0132/2010 / P7-TA-PROV(2010)0186

3.
Date of adoption of the resolution: 20 May 2010

4.
Subject: delivering a single market to consumers and citizens

5.
Competent Parliamentary Committee: Committee on Internal Market and Consumer Protection (IMCO)

6.
Brief analysis/assessment of the resolution and requests made in it:

The resolution constitutes the EP's contribution to the work on the relaunch of the single market currently carried out by the Commission, taking into account the Europe 2020 strategy and the reports of Professor Mario Monti and of the Reflection Group horizon 2020-2030 chaired by Mr Felipe Gonzales.

The resolution calls for a holistic, rather than purely economic, approach to the single market integrating various policy areas, notably consumer rights, the social agenda and the environment. It places a particular focus on everyday concerns of consumers and citizens, and also contains sections on SMEs and better regulation. The relaunch of the single market is put in the context of the economic crisis and the resolution calls for concrete deliverables in the immediate future, but at the same time insists on the need for a long-term vision. The resolution proposes a four-step approach: 1) a "health check" assessing the current state of the single market; 2) tying up the lose ends; 3) improvement and further development; and 4) long-term vision.

7.
Response to the requests and overview of the actions taken by the Commission or outlook of those actions which the Commission intends to take:

The Commission welcomes the resolution and the numerous suggestions for the current important work on relaunching the internal market.

The resolution suggests the adoption of a Single Market Act, containing both legislative and non-legislative measures. The Commission is currently drawing up a Communication that could be called 'Single Market Act' and that is to be adopted in the early autumn 2010. The Communication will be inspired by the European Parliament's resolution and the report presented by Mario Monti. It will identify priority actions in support of four overall single market policy objectives: to generate sustainable economic growth, to build a citizens' Europe, to finance growth and take account of the single market's external dimension, and to improve the governance of the single market. The Communication will be accompanied by a Staff Working Document identifying "missing links" and bottlenecks in the single market. The Commission will also take into consideration social and green aspects, as suggested by the resolution, to ensure that the single market helps to achieve the aims of the Europe 2020 strategy of a knowledge-based, green and inclusive European economy.

The Parliament further suggests a list of top 20 single-market related sources of frustration for consumers and citizens. It also proposes a targeted communication strategy focusing on day-to-day problems of citizens and the adoption of a "Citizens' Charter" encompassing the various facets of the right to live and work anywhere in the EU. The Commission agrees with the need to put citizens and consumers "at the heart" of the single market, including providing them with improved access to e-commerce and digital markets for content and services, sufficient information about their rights and appropriate means to enforce them (e.g. alternative dispute resolution mechanisms, collective redress). The Commission stresses the relevance of an integrated approach which takes into account consumers' interest in the internal market strategy, and plans to prepare a joint annual report on the integration of consumer interests into EU policies. Citizens' focused policies will also play an important role in the future package.

The Commission welcomes the attention Parliament gives to monitoring the implementation of single market legislation across Member States, notably in the context of the Single Market Scoreboard. Ensuring full transposition, application and enforcement of single market legislation is key to establish a level playing field for our enterprises and to ensure our citizens can fully enjoy their single market rights.

The Commission furthermore welcomes the call by the European Parliament to improve the capacity of problem solving mechanisms, notably SOLVIT. The Commission intends to further strengthen the SOLVIT network, in co-operation with the Member States, so as to enable SOLVIT centres to deal effectively with an increasing number of complaints. Building on the success of SOLVIT so far, the aim is to secure that all SOLVIT centres have sufficient resources, expertise and 'standing' to provide fast solutions to citizens & businesses encountering problems when exercising single market rights. To this effect, the Commission will launch an evaluation of the functioning of SOLVIT and of its legal mandate, with the view of defining concrete proposals. The Commission also intends to further promote the use of SOLVIT as a viable alternative to other mechanisms for resolving problems.

-------------
PAGE  
2

