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INTRODUCTION 

 

Two years have passed since the bankruptcy of Lehman Brothers Holdings Inc., 

and the start of the most serious financial, economic and social crisis that the 

world has seen since the 1930s. These two years have been marked by the 

effects of the subprime crisis, the ramifications of certain scandals, such as the 

Madoff affair and, in a more anecdotal but nevertheless symptomatic way, the 

amount of bonuses paid to some traders.  

 

Over the last two years, European and American leaders have done their utmost 

to restore confidence by putting in place particularly ambitious support and 

recovery plans. At the same time a majority of the Member States have launched 

debt and public deficit reduction policies. Closer to home, the Greek crisis re-

opened the debate on intra-European solidarity and the need to put in place a 

European economic stabilisation mechanism and possibly even a system of 

European economic governance. In this context, the Europe 2020 strategy 

represents a renewed economic and social ambition in favour of sustainable 

growth1.  

 

As the official site of the European Union announced on 13 September 2010 in its 

interim forecasts for the EU2, the quarterly figures are likely to be slightly better 

than the forecasts made last spring even if economic activity is expected to slow 

down in the second half of this year,. This is due to the positive effects of the 

dynamism of growth in the second quarter. The European economy therefore 

seems to be on the road to recovery, at a stronger rate than forecast in spring. 

However, uncertainties remain and the recovery still seems very fragile.  

 

It is against the background of a timid and fragile, but nevertheless real recovery, 

that wave 74.1 of the Eurobarometer was carried out between 26 August and 16 

September 2010. “Europeans and the crisis” is the second survey devoted 

specifically to this subject conducted on behalf of the European Parliament. The 

first such survey was carried out only a few months after the start of the crisis3. 

 

We will compare these two surveys in due course, and we will also take into 

account certain results obtained in other Eurobarometer surveys carried out by 

the European Commission between 2009 and 2010.  

 

This Eurobarometer was commissioned by the European Parliament’s Directorate-

General for Communication. It was carried out by TNS Opinion & Social between 

26 August and 16 September 2010. Some 26 635 Europeans aged 15 or over 

                                          
1 http://ec.europa.eu/eu2020/index_fr.htm 
2http://europa.eu/rapid/pressReleasesAction.do?reference=IP/10/1111&format=HTML&aged=0&langu
age=FR&guiLanguage=en 
3 Special Eurobarometer survey carried out in January-February 2009, “Europeans and the crisis” 
http://www.europarl.europa.eu/parliament/public/staticDisplay.do?id=40&refreshCache=yes&languag
e=fr&pageRank=6  
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were interviewed in face-to-face interviews by the interviewers of the TNS 

Opinion & Social network (the questionnaire was read to respondents in their own 

home by an interviewer). The methodology used is that of the Standard 

Eurobarometer surveys of the Directorate-General for Communication of the 

European Parliament (Public Opinion Monitoring Unit). A technical note concerning 

the interviews conducted by the institutes of the TNS Opinion & Social network is 

attached to this report. This note specifies the method used for these interviews 

as well as the confidence intervals. 

 

The survey covers the 27 Member States and is part of wave EB 74.1. It consists 

of barometric questions, in other words questions asked in previous waves, which 

enable us to measure any changes, and new questions. 
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Note 

 

In this report, countries are referred to by their official abbreviation. The 

abbreviations used in this report correspond to: 

 

 
ABBREVIATIONS 

  

EU27 European Union - 27 Member States 

DK Don’t know 

  

BE Belgium 

CZ Czech Republic 

BG Bulgaria 

DK Denmark  

DE Germany 

EE Estonia  

EL Greece 

ES Spain 

FR France 

IE Ireland 

IT Italy 

CY Republic of Cyprus 

LT Lithuania 

LV Latvia 

LU Luxembourg  

HU Hungary 

MT Malta 

NL The Netherlands 

AT Austria 

PL Poland 

PT Portugal  

RO Romania 

SI Slovenia 

SK Slovakia 

FI Finland 

SE Sweden 

UK  The United Kingdom 
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SUMMARY 
 

Two years after the start of the most severe crisis ever experienced by the modern 

world, the results of this survey provide considerable information on how 

Europeans feel in an economic context which remains uncertain. The main lessons 

drawn from this survey are as follows: 

 

• The majority of Europeans (52%) believe that tackling poverty and 

social exclusion should be given priority at EU level, i.e. eight 

points more than at the beginning of 2010. 

 

• 52% also said that the crisis has significantly affected their personal 

situation (-6 points since the beginning of 2009), and 90% consider that it 

has had an impact on the world economy, the European economy and their 

own country’s economy. 
 

• Furthermore, 40% of Europeans said that someone they know who is 

neither related to them nor a colleague had lost his/her job as a 

direct result of the crisis, while 20% reported that one of their 

colleagues had lost his/her job and 23% stated that one of their 

relatives had lost his/her job as a direct result of the crisis. Finally, 11% 

of the people polled, i.e. one in ten Europeans, said that they personally 

(or their partner) had lost their job as a direct result of the crisis. 
 

• Faced with the current situation, national governments and the 

European Union are considered as being best able to take 

effective action against the effects of the current economic and 

financial crisis (far ahead of the IMF, G20 and the United States). That 

is the opinion of 25% of Europeans for both of these two decision-

making levels, with an increase of six points for national government 

level and a decline of one point for the European Union. 
 

• A relative majority of Europeans (44%) consider that faced with the 

crisis, the various European Union countries have acted individually. 

This result is in line with that recorded at the beginning of 2009. More than 

a third of respondents (38%) believe, conversely, that they have acted in 

a coordinated way with the other Member States. 
 

• Nevertheless, a majority of respondents (52%) said that they would 

be better protected if their country adopted measures and applied 

them in a coordinated way with the other Member States, i.e. nine 

points less than in spring 2009. 

• A majority of Europeans (50%) consider that overall the euro has 

not mitigated the negative effects of the crisis, while 33% take the 

opposite view. 
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• In order to emerge from the crisis, 38% of Europeans believe that 

the European Union Member States should first invest in economic 

stimulus measures, while 35% instead think that they should focus 

first of all on reducing their public spending.  
 

• More than a third of Europeans (34%) believe that to overcome the 

crisis, leaders of big companies and industry should make the 

biggest effort in terms of austerity measures. 
 

• Should Member States show solidarity towards each other in 

the event of economic difficulties? Yes, is the answer of 49% of 

Europeans who would be ready to provide financial help to another 

Member State facing economic and financial difficulties, while 39% 

took the opposite view and answered no: 

 

o A majority (51%) of Europeans in favour of solidarity with other 

Member States would offer their help “in the name of European 

solidarity between Member States”. 

o On the other hand, 66% of those who would not provide 

financial help to another EU Member States facing severe 

economic and financial difficulties said that citizens in their 

country should not have to pay for the economic problems of 

the other EU Member States. 
 

• More than four out of ten respondents (43%) believe that to emerge 

from the crisis, priority should be given to investing in 

education, training and research. 40% also believe that it is 

necessary to support SMEs (small and medium-sized enterprises) and 

VSEs (very small enterprises). 
 

• Seven out of ten Europeans believe that stricter regulation and 

supervision of financial market players (for example, regulating 

traders’ bonuses) would be an effective way of preventing and 

avoiding possible future crises. 
 

• Finally, a relative majority of Europeans (37%) consider that a return 

to growth will start in the coming years, while a quarter of them 

(26%) even think that the crisis is going to last for many years. 
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1. The impact of the crisis 
 

1.1 Europeans want the European Parliament to make tackling poverty 

and social exclusion its top priority. 

 

- A majority of Europeans think that tackling poverty and social exclusion 

should be given priority - 

 

Europeans are still very focused on the need to deal with the effects of the 

financial, economic and social crisis. Accordingly, the policies which they want the 

European Parliament to promote as a matter of urgency are those that affect their 

everyday lives. They were asked to choose not more than four policies from a list 

of twelve4. 

 

The policy which tops the list of priorities is undoubtedly “tackling poverty and 

social exclusion”, as was the case at the beginning of 2010, at the time of the 

last Eurobarometer wave on this subject. However, this time, the score is 

significantly higher, i.e. + eight points: more than half of the respondents (52%) 

put this policy at the top of their list.  

 

The next most frequently mentioned policy, “improving consumer and public 

health protection” was mentioned by a third of respondents (33%, -2 points). 

 

The third most frequently mentioned policy, “combating terrorism while 

respecting individual freedoms” was mentioned by just under a third of 

respondents (28%, -6 points). 

 

These top three policies were then followed by a series of four items, each of 

which was mentioned by approximately a quarter of respondents: “an 

agricultural policy that is environmentally friendly and contributes to the 

global food balance” and “coordinating economic, budget and tax 

policies” (27% each, the first recording a decline of -1 point and the second a 

rise of +3 points since the beginning of the year), followed by “combating 

climate change” (26%, -8 points) and “a security and defence policy that 

enables the EU to face up to international crises” (23%, -7 points). 

 

                                          
4 QC1 The European Parliament promotes the development of certain policies at a European Union 
level. In your opinion, which of the following policies should be given priority? 
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“A common energy policy intended to ensure the EU’s energy 

independence” and “an immigration policy implemented in consultation 

with countries of origin” were mentioned by one respondent  in five (20%, i.e. 

a decline of four points for the former and unchanged for the latter). 

 

On the other hand, the following policies seem to inspire less enthusiasm, since 

they were mentioned by fewer than two out of ten respondents: “a foreign 

policy that enables the EU to speak with one voice on the international 

stage” (17%, -4 points), “a research and development (R&D) policy that 

ensures competitiveness and innovation” (14%, +1 point) and “the 

assertion of a European social model” (13%, +2 points). 
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A) Differences between Member States 

 

An analysis by country highlights the policy priorities identified in the 

various Member States.  

 

The most frequently mentioned policy choice, “combating poverty and social 

exclusion” (EU 52%) recorded its highest score in Greece (68%), which has 

been particularly affected by crisis, and was also frequently mentioned in Portugal 

(64%), Lithuania (62%), Spain (61%), Belgium and Finland (60% in both cases). 

However, this policy seems to be less crucial for the people polled in Malta (37%), 

Italy (40%) and the United Kingdom (43%).  
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The Member States in which the scores for combating poverty and social 

exclusion have increased the most significantly since January-February 2010 are 

above all Greece (+27 points) and Spain (+18 points), both of which have 

experienced a severe social crisis, as well as Slovenia (+17 points). In total, 12 

Member States have recorded double-digit growth in their scores for this policy. 

On the other hand, the United Kingdom and Slovakia are the only two countries 

where support for this policy has declined (- 1 point in both countries). 

 

EB74.1
Aug.-Sept. 2010

EB73.1
Jan.-Feb. 2010

Diff. EB74.1 - 
EB73.1

EU27 52% 44% +8

EL 68% 41% +27

ES 61% 43% +18

SI 53% 36% +17

BG 56% 40% +16

CY 54% 39% +15

LU 49% 36% +13

DE 56% 44% +12

PT 64% 52% +12

RO 50% 38% +12

CZ 51% 40% +11

FR 57% 46% +11

IE 51% 41% +10

BE 60% 52% +8

FI 60% 52% +8

PL 55% 48% +7

LT 62% 56% +6

EE 48% 43% +5

NL 48% 43% +5

IT 40% 36% +4

HU 56% 52% +4

DK 45% 42% +3

SE 50% 48% +2

LV 54% 53% +1

MT 37% 36% +1

AT 50% 49% +1

SK 47% 48% -1

UK 43% 44% -1

QC1 (3) The European Parliament promotes the development of certain 
policies at a European Union level. In your opinion, which of the following 

policies should be given priority?
- Tackling poverty and social exclusion -
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• There is particularly strong support for “improving consumer and 

public health protection” (EU 33%) among respondents in southern European 

Union countries: notably in Cyprus (74%) and, to a lesser extent in Greece and 

Bulgaria (48% each), Malta (47%) and Ireland (43%). On the other hand, this 

policy has far less support in Sweden (21%), the United Kingdom (22%), 

Luxembourg (23%) and Spain (27%). 

 

It should be noted that while 33% of Europeans as a whole mentioned this policy, 

it was cited by 40% of interviewees in the post-2004/2007 countries5, compared 

with 31% in the pre-2004 countries6. 

 

• “Combating terrorism while respecting individual freedoms” (EU 

28%) was the third most frequently mentioned policy. At a time when terrorist 

attacks and kidnappings are seen as a potential threat throughout the world, this 

score reflects the concerns of Europeans on this issue. Respondents in the 

Netherland are the most likely to consider that this policy should be given priority 

(43%), followed by those in Denmark (42%) and Cyprus (41%). It is also seen as 

a serious concern in Slovakia and the United Kingdom (33% in both cases), 

Sweden (32%), Belgium and Germany (31% each).  

Respondents in Latvia (13%), Estonia, Slovenia and Lithuania (14% in all three 

cases), Romania (15%) and Portugal (17%) seem to attach less importance to 

this problem. 

 

• “An agricultural policy that is environmentally friendly and 

contributes to the global food balance” (EU 27%) is principally seen as 

essential by respondents in Latvia (42%), Finland and Sweden (41% each), 

France (40%), Estonia and Bulgaria (38% in both cases). This is far less true in 

Malta (14%), Spain (16%) and Lithuania (18%).  

 

• “Coordinating economic, budget and tax policies” (EU 27%) was 

mainly mentioned by respondents in Lithuania (48%), Hungary (43%), Latvia 

(41%), Estonia (39%) and Slovakia (38%); all five of these countries joined the 

European Union in 2004. 

However, respondents in Denmark (7%), Malta and Sweden (12% each) and 

Luxembourg (15%) are the least likely to consider that this policy should be given 

priority. 

 

• “Combating climate change” (EU 26%) remains a particularly 

widespread concern in northern Europe: in Sweden (69%), as well as to a lesser 

extent in Denmark (47%), Austria (44%) and Finland (40%), and further to the 

south too, in Slovenia (42%). 
                                          
5 The post-2004/2007 countries are the 12 Member States which became new members of the EU in 
May 2004 and January 2007. These countries are Bulgaria, the Czech Republic, Estonia, the Republic 
of Cyprus, Lithuania, Latvia, Hungary, Malta, Poland, Romania, Slovenia and Slovakia. 
6 The pre-2004 countries are the 15 Member States which were members of the European Union 
before May 2004. These  countries are Belgium, Denmark, Germany, Greece, Spain, France, Ireland, 
Italy, Luxembourg, the Netherlands, Austria, Portugal, Finland, Sweden and the United Kingdom. 
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However, this policy seems to inspire far less interest in the Baltic countries: 6% 

in Latvia, 7% in Estonia and 12% in Lithuania. 

 

It should be noted that the post-2004/2007 countries (19%) are less likely than 

the pre-2004 countries (28%) to mention combating climate change. However, 

this policy was cited less frequently at European level than at the beginning of 

2010 (-8 points), as if, during a time of economic and financial concerns, 

environmental issues seem less fundamental to Europeans. Thus, the proportion 

of respondents mentioning this policy has increased in only three of the 27 

European Union Member States: Austria (+4 points), Belgium and the 

Netherlands (+1 point each). 

 

In contrast support for this policy has declined the most in Malta and Romania (-5 

and -21 percentage points respectively). 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 
 

  16 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 
 

  17 

• “A security and defence policy that enables the EU to face up to 

international crises” (EU 23%) is cited slightly more often in Cyprus (43%), 

Romania (38%) and Sweden (34%), compared with Slovenia (14%), Portugal 

and Lithuania (15% each) at the other end of the scale. 

 

• “A common energy policy intended to ensure the EU’s energy 

independence” (EU 20%) was mentioned the most frequently in Hungary 

(38%), Austria (32%) and Lithuania (30%), and the least frequently in Spain 

(8%), France (13%), Portugal and Cyprus (both 14%). 

 

• “An immigration policy implemented in consultation with countries 

of origin” (EU 20%) is chiefly seen as a priority issue in Austria (35%), Belgium 

(33%) and Denmark (31%). However, it was mentioned very infrequently in 

Romania (4%), Hungary and Bulgaria (6% in both cases), an interesting result in 

a context where this issue received considerable media coverage this summer.  

Although 20% of Europeans as a whole mentioned this policy, it was cited by only 

8% of respondents in the post-2004/2007 countries compared with 23% in the 

pre-2004 countries.  

 

• “A foreign policy that enables the EU to speak with one voice on 

the international stage” (EU 17%) was mentioned more particularly by 

respondents in Ireland (33%), Luxembourg and Cyprus (26% each), but was 

cited by only 8% of respondents in Lithuania and 10% in Portugal, the United 

Kingdom, Spain and Latvia.  

 

“A research and development (R&D) policy that ensures competitiveness 

and innovation” (EU 14%) apparently enjoys fairly similar levels of support 

across the European Union (14% on average), though it was mentioned by as 

many as 25% in Denmark and by only 5% in Cyprus.  

 

Finally, “the assertion of a European social model” (EU 13%) is seen as a 

priority by only 13% of Europeans on average. Respondents in Slovenia (24%) 

and Austria (22%) were the most likely to mention this policy, while it was cited 

least by respondents in the United Kingdom (3%) and Malta (4%). 
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B) Socio-demographic analysis 

 

Focusing on the three most frequently mentioned policies, a socio-demographic 

analysis of the answers highlights several elements of interest.  

 

• “Combating poverty and social exclusion”:  

 

Women are more likely than men to be concerned about this problem (scores of 

55% and 49% respectively).  

 

On the other hand, the answers are fairly homogeneous across the various age 

groups (54% of those aged 15 to 54), with the oldest respondents being slightly 

less likely to mention this policy (49% among respondents aged 55 or over). 

 

Fairly logically, this policy is of particular interest to the respondents in the most 

socially vulnerable categories (64% of unemployed people, 55% of manual 

workers and 61% of those who place themselves at the bottom of the social 

scale).  

 

It should also be noted that respondents who consider themselves to be on the 

left of the political spectrum are more likely to mention this policy (58% versus 

52% and 45% of those in the centre and on the right of the political spectrum 

respectively). 

 

• “Improving consumer and public health protection”: 

 

There are no real differences between men and women (32% and 33% 

respectively) on this policy. 

 

Furthermore, age is not really a discriminating variable on this issue: it was cited 

by 33% of young people aged between 15 and 24 and 31% of respondents aged 

55 or over. 

 

This policy therefore seems to unite the different socio-demographic categories, 

although the most socially vulnerable respondents are slightly more likely to 

mention this policy (35% of manual workers and 37% of people who struggle to 

pay their bills most of the time). 

 

•  “Combating terrorism while respecting individual freedoms”: 

 

This policy clearly enjoys support across all categories, although support seems to 

be more marked among respondents on the right of the political spectrum: 33% 

versus 31% and 23% of those in the centre and on the right of the political 

spectrum respectively.  
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Tackling 
poverty and 

social exclusion

Improving 
consumer and 
public health 

protection

Combating 
terrorism while 

respecting 
individual freedoms

EU27 52% 33% 28%
Gender
Male 49% 32% 27%
Female 55% 33% 28%
Age
15-24 54% 33% 26%
25-39 54% 34% 26%
40-54 54% 33% 28%
55 + 49% 31% 29%
Respondent occupation scale
Self- employed 46% 33% 25%
Managers 49% 29% 26%
Other white collars 49% 34% 27%
Manual workers 55% 35% 28%
House persons 54% 32% 29%
Unemployed 64% 34% 26%
Retired 49% 31% 29%
Students 52% 32% 26%
Left-Right scale
(1-4) Left 58% 33% 23%
(5-6) Centre 52% 33% 31%
(7-10) Right 45% 32% 33%
Self-positioning on the social scale
Low (1-4) 61% 35% 24%
Medium (5-6) 52% 33% 27%
High (7-10) 48% 31% 31%

QC1 The European Parliament promotes the development of certain policies at a European 
Union level. In your opinion, which of the following policies should be given priority?

 
Three most frequently mentioned policies. 
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1.2 The impact of the crisis today 

 

 

- The majority of Europeans are feeling the effects of the current crisis 

personally - 

 

In order to ascertain to what extent Europeans are feeling the impact of the 

crisis, we then asked them whether they considered that it was having an impact 

on the world economy, the European economy, their country’s economy and their 

personal situation. 

 

The first fact of note is that results have remained completely unchanged 

since the Eurobarometer survey carried out at the beginning of 2009 

(EB71.1) as regards the first three items: 90% of Europeans agree that the 

current crisis is having a very or fairly significant impact on the world economy, 

the European economy and their country’s economy. 

 

Fewer respondents, although still a majority, consider that the crisis is 

having a significant impact on their personal situation: 52% of respondents 

now believe this to be the case, which nevertheless represents a fall of six 

points since the beginning of 2009. This result seems to suggest that the 

financial situation of European households has improved slightly.  

 

In addition, respondents in the countries which have joined the European Union 

since 2004 are more likely than those living in the oldest Member States to 

consider that the crisis is having a significant impact on their personal situation 

(64% in the post-2004/2007 countries versus 48% in the pre-2004 countries). 
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A) Differences between Member States 

 

• There is an almost absolute consensus within the European Union Member 

States that the current crisis is having a significant impact on the world 

economy (EU 90%). 

 

Respondents in Cyprus (97%), Belgium and Slovenia (96% each) are most likely 

to agree. Although still shared by a large majority, this view is significantly less 

widespread in Poland and Romania (83% each) and in Austria (85%). 

 

It should be noted that the proportion of respondents holding this opinion has 

increased in 10 of the 27 Member States since the beginning of 2009. The 

proportion is unchanged in four others and has fallen in thirteen Member States. 

 

• The situation is similar as regards a significant impact on the European 

economy (EU 90%), with respondents in Greece (97%), the Czech Republic, 

Slovakia and Cyprus (96% each) particularly convinced that this is the case. 

 

As for the question on the world economy, respondents in Poland (83%), 

Romania and Austria (84%) and Malta (84% also) are the least likely to share 

this view. 
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The number of respondents holding this view has increased since the beginning of 

2009 in 10 Member States, while it has fallen in 13 Member States and the 

results are unchanged in four countries. 

 

• This is also true of the significant impact on the national economy 

(EU 90%) felt by the interviewees. As many as 99% of respondents in Greece, 

which is in the throes of an unprecedented financial crisis, particularly since the 

end of 2009, share this view. They are followed closely by respondents in Spain 

and Slovakia (97% each), the Czech Republic, Estonia and Hungary (96% in all 

three cases). 

 

In contrast, Luxembourg (76%, -13 points), Austria (77%, -6 points) and Poland 

(78%, -4 points) stand out by their comparatively lower scores, and also by the 

fact that their scores are lower than those recorded at the beginning of 2009. 

 

o In Luxembourg, scores are also lower for the other three items: the 

significant impact on the world economy (-7 points), the impact on the 

European economy (-6 points) and above all the impact on the personal 

situation of respondents (-25 points). 

 

o However, the opposite is true in Denmark where the proportion of 

respondents who consider that their country is currently suffering from the 

impact of the crisis has increased by 15 points (from 77% to 92%). This 

applies equally to the three other items: the significant impact on the 

world economy (+6 points), the impact on the European economy (+8 

points) and to a slightly lesser extent the impact on the personal situation 

of respondents (+2 points). 

 

• As regards the significant impact on the personal situation of 

respondents (EU 52%), some countries are considerably out of synch with the 

European average. The countries concerned are Hungary (86%), Romania (85%), 

Greece (83%), Latvia (78%) and Bulgaria (77%). Further, in 18 of the 27 

Member States a majority of respondents consider that the current crisis is 

having an impact on their personal situation. 

 

However, respondents in other Member States seem less personally concerned by 

the crisis. This mainly applies to northern European Union countries: Sweden 

(19%), Denmark (24%), Germany and Austria (27% each), Finland (28%), 

Luxembourg and the Netherlands (29% each). 

 

• For this item, the number of respondents mentioning “has a 

significant impact” has decreased in 19 of the 27 Member States since the 

beginning of 2009. In contrast, seven countries have recorded a rise and in just 

one country (Cyprus) the figure is unchanged, with 75% of respondents stating 

that the current crisis is having a significant impact on their personal situation. 
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B) Socio-demographic analysis 

 

• We can see that the respondents' answers to each of the four 

subquestions do not vary by gender.. The answers of men and women are 

almost identical. 

 

• On the other hand, age seems to have a slight influence on the answers of 

respondents. For example, for each of the four questions, the youngest (15-24 

age group) and oldest respondents (aged 55 or over) are slightly less likely than 

the intermediate age groups (aged 25 to 39 and 40 to 54) to answer in the 

affirmative. They are thus slightly less likely to think that the crisis is having a 

significant impact on the world economy, the European economy, their country’s 

economy and their personal situation.  

 

The categories that are in principle the most “active” professionally are therefore 

also more likely to consider that the crisis is having a significant impact at all 

levels. 

 

• There are few differences by the occupational category of 

respondents regarding the perceived impact of the crisis at world, European and 

national levels. On the other hand, there are fairly clear differences when it 

comes to their personal situation: thus, 42% of managers (compared to 52% of 

Europeans as a whole) consider that the crisis is having a significant impact on 

their personal situation; this figure stands at 72% for unemployed people. 

 

• The profile of the respondents who are the most likely to consider 

that the crisis is having an impact on their personal situation can be 

summed up as follows:  

 

They are just as likely to be women as men (52%) and tend to belong to the 

intermediate age groups, between 25 and 54 (57% versus 45% of those aged 15 

to 24). They are more vulnerable socially, ended their education relatively early 

(55% of those who left school at the age of 15 or before versus 46% of those 

who studied up to the age of 20 or beyond) and, above all, tend to struggle to 

pay their bills most of the time (80% versus 39% of those who rarely have 

difficulties making ends meet). Finally, 55% of the respondents who are not in 

favour of national financial help for countries in crisis are experiencing the impact 

crisis personally (compared with 49% of those who are favour of such support).  
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1.3 The impact of the crisis on the job situation of respondents and those 

around them. 

 

- A majority of Europeans say that they have not been affected directly or 

indirectly by redundancy - 

Having seen how Europeans perceive the impact of the crisis on the world 

economy, the European economy and their country’s economy, we have observed 

that a majority consider that this crisis is also having an impact on their personal 

situation. Four questions were then asked, in order to ascertain to what extent 

Europeans and those around them have been affected by the crisis in their 

working lives.7  

 

The results show (fairly logically) that the further people consider matters outside 
their immediate circle, the more they observe the impact of the economic crisis: 
 

o In response to the statement that “someone you know who is neither 

related to you nor a colleague has lost his/her job”, 40% of 

respondents said that such a situation had arisen as a consequence of the 

crisis. A similar number of respondents answered that such a situation had 

not arisen. 

 

o Twenty percent said that one of their colleagues had lost his/her job 

because of the crisis. 

 
o 23% also agreed that “one of your relatives has lost his/her job”, as 

a consequence of the crisis. 

 
o Finally, 11% said that they themselves or their partner had lost their 

job as a result of the crisis.  

 
This shows that for a substantial minority of Europeans the crisis has had a direct 

and particularly strong impact. 

 

                                          
7 QC3 Here are some situations that could have arisen recently in your working life or in the working 
life of those around you. For each of them, please tell me if this has happened as a direct 
consequence of the crisis, if it has happened but was not a direct consequence of the crisis, or if it has 
not happened at all. You have lost your job/your partner (husband or wife, partner, etc.) has lost 
his/her job; One of your relatives has lost his/her job; One of your colleagues has lost his/her job; 
Someone you know who is neither related to you nor a colleague has lost his/her job. Yes, as a direct 
consequence of the crisis; Yes, but not as a direct consequence of the crisis; No, it has not happened 
at all; Not applicable (SPONTANEOUS). 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 
 

  27 

 
 

 

A) Differences between Member States 

 

 

• If we examine the answers regarding the statement that “someone you 

know who is neither related to you nor a colleague has lost his/her job” 

as a consequence of the crisis (EU 40%), as many as 80% of respondents in 

Latvia said that this had happened, followed by 75% of respondents in Spain. 

Malta and Poland are once again the two Member States with the lowest scores 

(21% each). 

 
• In response to the statement that “one of your colleagues has lost 

his/her job” as a consequence of the crisis (EU 20%), once again Latvia 

recorded the highest score (56%), followed by Ireland (45%) and Spain (44%), 

while the lowest scores were recorded in Malta (5%), Luxembourg and Poland 

(8% each). 

 
• Responses to the statement that “one of your relatives has lost 

his/her job” as a consequence of the crisis (EU 23%), are once again led by 

Latvia, with 57% of respondents saying that they have been so affected. This is 

also the case in Ireland and Lithuania (50% each), while the people polled in 

Belgium and Finland seem the least affected (11% in both cases). 
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• Finally, turning to the statement that “you have lost your job/your 

partner has lost his/her job” as a consequence of the crisis (EU 11%), more 

than a third of respondents in Latvia said that they had experienced such a 

situation (34%). The next highest scores were recorded in Spain (24%), Lithuania 

(23%) and Estonia (22%). 

 

At the other end of the scale, respondents in Malta (3%), Luxembourg (5%), 

France, Germany, Finland and Sweden (6% each) seem to be the least directly 

affected by this problem. 

o Latvia is therefore, by far, the European country where 

respondents are most likely to have experienced personally   (or 

within their circle of family and friends) the direct impact of the crisis in 

terms of job losses. Eight out of ten respondents said that this had 

happened to someone they knew who is neither related to them nor a 

colleague, even if this did not affect them directly. And more than one in 

three respondents (34%) said that they or their partner had lost their 

job. 

 

o Respondents in Spain and Ireland have also been badly affected by 

the crisis: 45% and 50% respectively said that a relative had lost his/her 

job as a result of the crisis, and as many as 75% and 74% of 

respondents respectively said that this had happened to someone they 

knew who was neither related to them nor a work colleague. 

 

o At the other end of the scale, respondents in Malta are the least 

likely to have lost their own job or to have seen a relative or colleague 

lose their job as a result of the crisis. 
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B) Socio-demographic analysis 

 

If we focus on those respondents who, because of the current crisis, 

stated that they or their partner had lost their job or that they knew of a 

relative or colleague who had also been made redundant, we note the 

following: 

 

• There are fairly few gender based differences. However, men are slightly 

more likely than women (23% and 18% respectively) to say that one of their 

colleagues has lost his/her job as a consequence of the crisis. 

 

• As regards the age variable (and for each of the four statements), 

Europeans aged between 25 and 39 – that is to say young people of working age 

– are the most likely to answer in this way, while the oldest respondents (those 

aged at least 55) are the least affected. 

 

• From the point view of the respondent’s occupational status, we note 

that the least favoured categories (unemployed people, housepersons and 

manual workers) are the most likely to have lost their job personally or to know 

someone who has lost his/her job as a consequence of the crisis. 

 

Thus 39% of unemployed people said that they or their partner had recently been 

made redundant as a consequence of the crisis, while 37% stated that this had 

happened to a relative, 39% mentioned a work colleague and 54% that they 

knew someone – neither related to them nor a colleague – who had been made 

redundant as a direct consequence of the crisis. 
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2. The actors involved in tackling the crisis 
 

2.1 The actors best able to take effective action to tackle the crisis 

 

- National governments and the European Union are seen as best able to 

take effective action against the effects of the crisis - 

 

What is the best way of tackling the crisis today? What are the most appropriate 

means of attempting to resolve it? 

 

The question of which actors are best able to take effective action to deal with the 

effects of the crisis has already been asked on several occasions, in particular at 

the time of the Standard Eurobarometer in autumn 2009 (EB72), but also, for the 

first time, in the Special Eurobarometer devoted to the crisis, which was carried 

out on behalf of the European Parliament at the beginning of 2009 (EB71.1)8.  

 

We will focus here mainly on comparing the results of this wave with 

those obtained in January-February 2009. 

 

As in the most recent Eurobarometer surveys, respondents were asked to choose 

between not only supranational or “global” institutions (the European Union, the 

G20 and the International Monetary Fund), but also national bodies 

(governments) and the United States9.  

 

Compared with the survey conducted at the beginning of 2009, the 

results of this wave show a change in the order of priority for the first 

two items:  

 

• “The national government” and “the European Union” are now 

equal first with exactly the same score (25%), well ahead of the other 

international alternatives for tackling the crisis. In January-February 2009, in the 

EB71.1 wave of the Eurobarometer, national governments accounted for 14% of 

answers and the European Union had a score of 17%. These two institutions have 

gradually established themselves as the indispensable actors for dealing 

effectively with the crisis.  

 

                                          
8 It is to be noted that in the EB71.1 survey, the people polled were asked about the G8 and not the 
G20.  
9 QC7 In your opinion, which of the following is best able to take effective actions against the effects 
of the crisis?  
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Together with national governments, the European Union has gained ground: 

17% in January-February 2009 and 25% now. The progress by these two items 

over time seems, however, to have been at the expense of the other items listed, 

in particular the G20 and the United States: 

 

• “The G20” has lost seven points in one and a half years, falling from 

25% of answers in January-February 2009 to 13% in autumn 2010. 

 

• “The United States” seems to have lost ground the most, declining 

by 9 points over eighteen months, i.e. from 15% in January-February 2009 to 

only 6% today. 

 

• Finally, the “International Monetary Fund”, which obtained 10% in 

January-February 2009, is now supported by 13% of respondents. 

 

 
* In January-February 2009, the question concerned the G8. In August-September 2010, it concerned 

the G20 
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• Respondents in the euro zone countries have a strong attachment to 

the European Union, which is seen as best able to take effective action against 

the effects of the crisis: 28% versus only 20% of respondents in the non-euro 

zone countries. 

On the other hand, respondents in the countries which have adopted the single 

currency seem to have less faith in their own governments (22%), whereas 31% 

of respondents in the non-euro zone countries would turn to their government. 

 

A) Differences between Member States 

 

An analysis by country reveals certain differences in the views of Europeans about 

the most appropriate level for dealing with the effects of the crisis. 

 

• The national government (EU 25%) was mentioned above all by 

respondents in Romania (49%), followed by those in Greece (43%), the United 

Kingdom (37%), Bulgaria (36%) and Sweden (34%). It should be noted that 

respondents in Greece, which is currently in the throes of a particularly severe 

economic and financial crisis, seems to prefer to rely on their own government 

rather than on the European Union (30%) to deal with the effects of the crisis. 

 

Respondents in the Czech Republic (8%) and the Netherlands (14%) are the least 

likely to opt for their own government.  

 

• The staunchest supporters of the European Union here (EU 25%) are 

respondents in Malta (40%), followed by those in Italy (36%), Ireland (35%) and 

Belgium (34%). However, the EU is seen as far less able to deal effectively with 

the effects of the crisis by respondents in the United Kingdom (9%), the Czech 

Republic (15%), Denmark and Sweden (16% each). 

 

• The G20 (EU 13%) is seen as the body best able to take effective action 

by respondents in the Czech Republic (40%), the Netherlands (34%) and 

Hungary (24%). In contrast, respondents in Ireland (3%), Greece (4%), Spain, 

Malta and Poland (6% in all three cases) are the least convinced of its ability to 

take effective action. 

 

• The International Monetary Fund (EU 13%) was mentioned in 

particular by respondents in Finland (23%), Cyprus (21%) and France (19%10), 

but has little support in Romania (4%), Bulgaria and Portugal (5% each). 

                                          
10 It should be borne in mind that the Managing Director of the IMF, Dominique Strauss-Kahn, is a 
French national and his reputation may partly explain this result.  
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• Finally, the United States (EU 6%) was mentioned by very few 

respondents. Only interviewees in Portugal (13%), the Czech Republic and 

Denmark (12% each) and Slovenia (11%) seem to have faith in the US (at least 

one in 10 people). Conversely, respondents in Greece (1%), Cyprus, the 

Netherlands, Bulgaria, Estonia and Romania (3% in all five countries) seem to be 

the most sceptical about the United States. 
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B) Socio-demographic analysis 

 

A socio-demographic analysis reveals some interesting disparities.  

 

• Apart from the fact that women seem to be slightly more likely than men 

to trust their government (26% and 24% respectively) and that men are slightly 

more likely than women to choose the European Union (26% versus 25% of 

women), there are few gender-based differences. 

 

• The age of the respondents is a more discriminating variable: the 

older the respondents are the more likely they are to consider that the national 

government is best able to take effective action (28% of those aged 55 or over 

versus 22% of those aged 15 to 24). On the other hand, the youngest 

respondents are more likely than their elders to place their trust in the European 

Union: 27% of those aged 15 to 24 chose the European Union (the highest score 

in this category) compared with 24% of those aged 55 or over.  

As regards the other actors, young people aged between 15 and 24 are more 

likely to mention the United States (7%) and the G20 (15%), whereas people 

aged between 40 and 54 are slightly more likely than the European average 

(14% and 13% respectively) to choose the International Monetary Fund.  

 

• The earlier the respondents completed their studies the more 

likely they are to trust their own government to deal with the crisis (31% 

of those who left school at 15 or earlier versus 21% of those who studied up to 

the age of 20 or beyond). Conversely, the most educated respondents consider 

that the European Union is best able to take effective action to combat the effects 

of the crisis (26%). 

 

• Occupational status and the fact of belonging to a more vulnerable sub-

group of the population also seem to influence the answers to this question. Thus, 

the greater their financial difficulties, the more respondents tend to 

support action at national level. Accordingly, unemployed people and manual 

workers (27% in both cases), particularly badly affected by the crisis, are more 

likely to opt for their government, while the respondents with the most 

confidence in the European Union are housepersons (29%), as well as employees 

and students (28%).  

Similarly, 33% of the people who struggle to pay their bills most of the time opt 

for their government, compared with only 24% of those who almost never have 

such problems.  

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 
 

  37 

• It should also be noted that while respondents on the right of the 

political spectrum are just as likely to choose the European Union as their own 

government (25% for both), those on the left believe that the European Union is 

best able to take effective action against the effects of the crisis (27% versus 

23% for the national government). Respondents close to the centre of the 

political spectrum are more divided, preferring their country’s government to the 

European Union by only one percentage point (26% versus 25% for the European 

Union). 

 

• Finally, and logically, 39% of the respondents who consider that they 

would be better protected against the effects of the crisis if their country acted 

individually, opted for their country’s government to deal with the effects of the 

crisis. On the other hand, 35% of those who are in favour of coordinated action 

with other EU countries believe that the European Union is best able to take 

effective action against the effects of the crisis. 
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2.2 Within the European Union: individual or collective action? 

 

2.2.1 Perceptions 

 

- A relative majority of Europeans believe that the 

Member States have acted individually - 

 

Faced with the persistent economic and financial crisis, how do Europeans 

perceive the way in which the European Union has acted? Do they consider that 

the various Member States have tended to act individually? Or, instead, have 

actions been coordinated with the other EU Member States? Respondents were 

asked the question in these terms, in order to apprehend more precisely how 

they view the situation11. 

 

• The results show that respondents are fairly divided on this 

question: 44% consider that the various Member States have tended to act 

individually. This result is exactly the same as that recorded in January-

February 2009, when Europeans were asked the same question. A slightly 

smaller proportion of respondents, 38% (-1 point) take the opposite view, 

namely that the Member States have acted in a coordinated way with the other 

EU countries. 

 

The high percentage of ‘DK’ answers to this question is also striking: 18% (+1 

percentage point since January-February 2009).  

  

• It is also interesting to note that respondents in the euro zone countries 

are more likely to consider that the Member States have acted in a 

coordinated way (41% versus 32% of those in non-euro zone countries). 

Conversely, they are less likely to consider that the Member States have tended 

to act individually (42% versus 47% of those in non-euro zone countries); this 

result perhaps illustrates the impact on public opinion of the measures taken 

within the euro zone to tackle the crisis.  

 

                                          
11 QC5 Would you say that up until now, to face the crisis, the various European Union Member States 
have …? Tended to act individually; Tended to act in a coordinated way with the other EU countries. 
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A) Differences between Member States 

 

• Just over four out of ten Europeans therefore have the impression 

that the European Union Member States have tended to act individually 

(EU 44%) faced with the crisis. Further, this view is shared by more than two 

out of three respondents in Denmark (66%) and by more than 50% of 

interviewees six other countries: France (58%), the United Kingdom (56%), the 

Netherlands (55%), Latvia, Belgium and Slovakia (51% in all three cases).  

 

Respondents in Malta (19%), Finland (23%), Bulgaria (33%) and Italy (34%) are 

the least convinced of this.  

 

• Finland is by far the country in which respondents are the most convinced 

(68%) that the various Member States have acted in a coordinated way with the 

other EU countries. It is also one of the countries with the lowest rate of ‘DK’ 

answers (9%).  

 

It should also be noted that the proportion of respondents who consider that the 

Member States have acted individually has fallen in 16 countries, while it has 

increased in nine others and is unchanged in two countries.  
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Latvia has recorded the largest increase (+35 points), i.e. from 16% of 

respondents who believed in January-February 2009 (EB71.1) that the Member 

States had acted individually to 51% in September 2010. The majority view has 

thus completely reversed in Latvia since the majority of respondents there now 

believe that EU countries have acted individually. That is also the case, though to 

a lesser extent, in Luxembourg (46% consider that the Member States have acted 

individually, +3 points), and Poland (42%, +5 points).  

 

In two other countries there has been a swing in the opposite direction, i.e. a 

majority of respondents now think that the Member States have acted in a 

coordinated way. These two countries are Germany (41%, +1 point) and Italy 

(45%, +5 points).  

 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  41 

Although respondents tend to be divided on this question, a majority nevertheless 

consider that the Member States have tended to act individually in response to 

the crisis. There is however one interesting exception: a majority of the 

respondents who believe that the euro has mitigated the effects of the crisis 

consider that the Member States have tended to act in a coordinated way (49% 

versus 41% who take the opposite view). 

 

B) Socio-demographic analysis 

 

A socio-demographic analysis of the results confirms this observation, even if the 

strength of the answers may vary to some extent.  

 

• If we examine the most frequently given answer, namely that “the 

Member States have acted individually”, we can observe that men are more 

likely than women to believe this (46% and 42%).  

 

• This opinion is also shared by the intermediate age categories 

(45% of those aged 25 to 39 and 46% of the 40-54 age group), whereas the 

youngest and oldest respondents are slightly less convinced (41% of the 15-24 

age group and 42% of those aged 55 or over).  

 

• The respondent’s level of education is also a discriminating 

variable: 38% of the people polled who left school before the age of 16 consider 

that the Member States have acted individually, compared with 45% of those who 

left school between the ages of 16 and 19 and as many as 49% of those who 

studied up to the age of 20 and beyond. 

 

• The respondent’s occupational status also seems to play a significant 

role: thus, the most socially “favoured” categories are more likely to consider that 

the Member States have acted individually, as do 50% of managers compared 

with 43% of unemployed people and 35% of housepersons.  

 

• Finally, 50% of the respondents who consider that the euro has not 

mitigated the negative effects of the crisis consider that the countries have acted 

individually, compared with 41% of those who consider that the single currency 

has tended to cushion the effects of the crisis.  
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2.2.2 Preference 

 

- A majority of Europeans believe that they would be better protected  

if their country adopted and applied measures in a coordinated way  

with the other Member States - 

 

Having examined how Europeans perceive the way in which the Member States 

have acted (individually or collectively), we shall now examine which option they 

would prefer and see as the most reassuring. Would they feel better protected if 

their country adopted measures and applied them individually or if it acted 

instead in a coordinated way with other EU countries?12 

 

While 38% of Europeans believe that the EU Member States have acted in 

a coordinated way, a majority of respondents (52%) believe that they 

would be better protected as citizens if their country adopted measures 

and applied them in a coordinated way.  

 

Although it remains the majority opinion, the wish for coordinated action 

between Member States has declined by nine points since January-

February 2009 (EB71.1), while support for individual action by the Member 

States has increased by seven points. Is this a sign that the effectiveness of such 

an approach lacks credibility, or the does it reflect the fact that a significant 

minority of citizens do not believe that such coordinated action is possible? It may 

be worthwhile asking this question in a future wave of the survey. 

 

Finally, since the last survey on this subject at the beginning of 2009, the level of 

‘DK’ answers for this question has remained relatively high (15%, +2 points): this 

issue clearly leaves a not insignificant number of respondents perplexed.  

 

                                          
12 QC6 As a citizen, would you say that you would be better protected in the face of the current crisis 
if…? (OUR COUNTRY) adopted measures and applied them individually; (OUR COUNTRY) adopted 
measures and applied them in a coordinated way with other EU countries. 
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The first point of note is that the interviewees within the euro zone are more 

likely than those in non-euro zone countries to consider that they would be better 

protected if their country adopted and applied measures in a coordinated way 

with the other Member States (58% and 43% respectively). 

 

Conversely, respondents outside the euro zone are more likely than those 

living in the euro zone to feel better protected if their country adopted and 

applied measures in an individual way (39% and 29%). 

 

Nevertheless, the fact remains that both groups would prefer coordinated action 

by the EU Member States. 
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A) Differences between Member States 

 

• There is a majority in favour of “individual” action (EU 33%) in only 

one of the 27 Member States, namely the United Kingdom where 51% of 

respondents would prefer their country to act individually versus 30% who would 

prefer collective action.  

 

• In the 26 other countries, the majority of respondents still prefer 

collective action (EU 52%), even if the level of ‘DK’ answers is very high in 

some countries (27% in Malta, 23% in Romania and 22% in Ireland). 

 

Finland (72%), Estonia (71%) and Spain (68%) are the countries where there is 

the strongest support for collective action.  

 

Opinions are somewhat divided in Latvia (47% for “coordinated action” versus 

44% for “individual action”), Austria (49% versus 41%) and Sweden (46% versus 

38%); although a majority of respondents in these countries are in favour of 

“coordinated action”, the margin between the two views is fairly small. 

 

• Finally, only four Member States have recorded an increase in the 

proportion of “coordinated” answers (EU 52%), namely Romania (44%, +5 

points), Ireland (50%, +4 points), Spain (68%, +3 points) and Italy (60%, +3 

points). The result in Finland is unchanged and remains the highest score for this 

answer (72%). 

 

• In contrast, the following countries have recorded a particularly significant 

increase in the number of “individual” answers (EU 33%): Greece (38%, +18 

points), Latvia (44%, +13 points), France (35%, +13 points), Bulgaria and 

Portugal (28%, both +13 points), Poland (33%, +12 points) and Sweden (38%, 

+11 points). 
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B) Socio-demographic analysis 

 

• In terms of gender, men (55%) are more likely than women (50%) to 

consider that they would be better protected against the effects of the crisis if 

their country adopted and applied measures in a coordinated way with the other 

Member States.  

 

• This point of view also tends to be more widespread in the 25-39 age 

group (55%), whereas the oldest respondents are less convinced (50% of those 

aged 55 or over). 

 

• The level of education also seems to influence answers. Thus, 61% of 

respondents who studied up to the age of 20 or beyond feel that they would be 

better protected as citizens if their country adopted and applied measures in a 

coordinated way with the other EU countries, i.e. a difference of 15 points 

compared with respondents who left school before the age of 16 (46%).  

 

• There are also significant differences by the social category of the people 

polled: 58% of managers would prefer collective action, compared with 48% of 

housepersons and 51% of unemployed people. 

 

• From the point of view of political leanings, this opinion tends to have more 

support among people on the left of the political spectrum (59%) than among those in the 

centre (54%) or on the right (53%). 

 

• Finally, and logically, the respondents in favour of national financial 

help for countries facing serious difficulties would also prefer coordinated action 

within the European Union. This response was given by 64% of them compared 

with 44% of those who do not support such financial help. 
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3. The Euro’s role in the financial crisis 
 

- A majority of Europeans consider that the euro has not mitigated the 

negative effects of the crisis - 

 

While it is taking longer than expected to emerge from the crisis and it seems 

that the recovery will not be as rapid as forecast, how has the single currency’s 

image changed? Do Europeans consider that on the whole the euro has mitigated 

the negative effects of the current crisis? 

 

Opinions are still divided on the subject, but a majority of Europeans (50%; 

+6) now believe that the euro has not mitigated the negative effects of 

the crisis, while 33% (-6) take the opposite view and 17% expressed no 

opinion.13 Over the last eighteen months, therefore, perceptions have 

deteriorated. 

 

It is important to note that, as was the case in January-February 2009 (but to a 

lesser extent), Europeans in the euro zone are more likely to support the 

assumption that the euro has cushioned the effects of the crisis (38%, -6 

points) than are citizens living outside the euro zone (22%, -10 points). The fact 

remains, however, that even in the euro zone a majority of respondents 

now consider that the single currency has not protected them against the 

effects of the crisis (51%). This is eight points more than in January-February 

2009. 

 

                                          
13 QC4 Could you tell me to what extent you agree or disagree with the following statement: Overall, 
the euro has mitigated the negative effects of the current crisis. Totally agree; Tend to agree; Tend to 
disagree; Totally disagree. 
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A) Differences between Member States 

 

• In 19 of the 27 Member States, a majority of respondents do not agree 

that overall the euro has mitigated the negative effects of the crisis. 
 

• Only two countries have an absolute majority of respondents who 

“agree” (EU 33%) with the statement, namely Slovakia (57%) and Finland 

(50%), both of which are part of the euro zone. However, there is also majority 

support for this opinion in six other Member States: in Italy (49%), Greece 

(47%), Austria (46%), Luxembourg (44%), Ireland (38%), which are part of the 

euro zone, and Romania (34%), which has not yet adopted the single currency.  
 

• On the other hand respondents in Slovenia (66%), the Czech Republic 

(65%), France (62%), Germany (58%) and Sweden (56%) are the most likely 

to disagree with this statement (EU 50%) 
 

• However, in three countries, opinions are fairly evenly divided between 

respondents who “agree” and those who do not agree with the statement, with 

47% and 46% respectively in Greece, 44% and 43% in Luxembourg and 46% 

and 42% in Austria. 
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• Support for the view that the euro has mitigated the effects of the crisis 

has fallen particularly spectacularly in Slovenia: the statement, supported by a 

majority of respondents in January-February 2009, is now approved by just over 

one in four respondents (26%, -27 points). Support for the statement has also 

fallen significantly in Poland, (22%, -17 points), Malta (33%, -16 points), the 

Netherlands (35%, -16 points), Estonia (26%, -15 points) and Sweden (20%, -15 

points). In all these countries – except Sweden – the majority view has reversed 

since the beginning of 2009, when a majority of respondents in these Member 

States considered that the euro had protected them against the negative effects 

of the crisis.  
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B) Socio-demographic analysis 

 

The first noteworthy fact is that in each of the categories polled, without 

exception, the majority of respondents “disagree” with the statement that in 

general the euro has mitigated the negative effects of the crisis. 

 

• Men are more positive than women about the single currency’s role, with 

36% and 29% respectively saying that overall the euro has mitigated the 

negative effects of the crisis. However, men and women are almost equally 

sceptical about the euro’s mitigating role: 50% for the former and 51% for the 

latter – the ‘DK’ rate making the difference, as it is considerably higher among 

women.  

 

• Moreover, the least favoured social categories remain somewhat 

sceptical about the mitigating effects of the euro: 52% of the respondents who 

place themselves at the bottom of the social scale consider that the euro has not 

cushioned the negative effects of the crisis compared with 48% of those who 

place themselves at the top of the social scale. 

 

• Finally, we observe that 42% of those in favour of their country 

providing financial help to another country in difficulties as a result of 

the crisis think that the euro has helped to mitigate the negative effects of this 

crisis, compared with only 24% of those who do not support such help. 
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4. Emerging from the crisis 
4.1 Reducing public spending or investing in economic stimulus 

measures?  

 

- Europeans are divided on the best way forward - 

 

In order to emerge from the crisis, we offered two solutions to the respondents 

and asked them which one they preferred14: first cutting public spending, or first 

investing in measures to boost the economy.  

 

Opinions on this subject are sharply divided: a relative majority of Europeans 

(38%) consider that the European Union Member States should initially invest 

in measures to boost the economy. However, an almost identical proportion 

(35%) consider that the Member States should first reduce their public 

spending.  

 

19% of Europeans spontaneously said that the two measures should be given 

equal priority, while 8% expressed no opinion. 

 

 
 

A) Differences between Member States 

                                          
14 QC8 Personally, would you say that to emerge from the crisis rapidly, EU Member States should first 
reduce their public spending or should they first invest in measures to boost the economy? First 
reduce their public spending; First invest in measures to boost the economy; Both equally 
(SPONTANEOUS). 
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Although opinions are divided across the European Union as a whole, there are a 

number of differences from one country to another.  

 

• Thus, measures to boost the economy (EU 38%) are mainly preferred 

by respondents in the Nordic countries: Denmark (69%), Finland (52%), and 

Sweden (51%). It is also the case in Lithuania (65%) and the Netherlands (51%).  

 

• Respondents in Slovakia (50%), France (46%) and Estonia (42%) are the 

most convinced that public spending should be reduced first (EU 35%).  

 

• In some countries, respondents are almost evenly divided on this 

question: the index, that is to say the difference between the proportion of 

those who believe that countries should “first reduce their public spending” and 

that of those who consider that they should “first invest in measures to boost the 

economy” is very close to 0. The countries in question are the Czech Republic 

(both 42%), Luxembourg (both 35%), the United Kingdom (both 41%), Belgium 

(41% and 43% respectively), Greece (35% and 36%) and Slovenia (36% and 

34%). 

 

• In two countries, namely Portugal (36%) and Germany (35%), a majority 

even stated spontaneously that both measures should be applied (EU 

19%). It is worth noting that the weight of this answer (“both equally”) is all the 

stronger given that this answer was spontaneously advanced by interviewees. 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  54 
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B) Socio-demographic analysis 

 

• The first choice of Europeans, namely investing in measures to 

boost the economy, varies according to socio-demographic categories. 

 

• Men are more likely than women to favour measures to stimulate 

the economy (40% versus 37%).  

 

• Answers are influenced by age: the younger the respondents are (aged 

15 to 24) the more likely they are to favour measures to boost the economy 

(42%). The oldest respondents (55+) are the most doubtful (34%).  

 

• Respondents’ level of education also comes into play: those who studied 

the longest would prefer the Member States to invest in measures to boost the 

economy (43% of people who studied up to the age of 20 and beyond). In 

contrast, less qualified respondents would prefer public spending cuts (34% of 

respondents who left school at the age of 15 or earlier). 

 

• The political leanings of respondents also seem to play a role: 43% 

of those on the left of the political spectrum would prefer measures to stimulate 

the economy, compared with 39% of centrists and 38% of those on the right, 

42% of whom would prefer public spending cuts. 

 

• The social scale has relatively little influence on respondents’ 

answers, though 41% of those who place themselves at the top of the social scale 

would prefer countries to invest in measures to boost the economy, while only 

36% of those who place themselves at the bottom of the social scale share that 

opinion. 

 

It should be noted that a relative majority of respondents, irrespective of 

their self-positioning on the social scale, would in any event prefer to 

invest in economic stimulus measures. 

 

• 44% of respondents in favour of their country giving financial help to 

another country at a time of crisis would prefer to invest in economic stimulus 

measures compared 37% of those who are opposed to such help. 
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4.2 Who should make the biggest effort in terms of austerity measures 

 

- A relative majority of Europeans believe that the leaders of big 

companies and industry should make the biggest effort in terms of 

austerity measures - 

 

In some Member States it is already a reality, while in others the term seems to 

be taboo. The prospect of introducing austerity measures as one of the solutions 

suggested for overcoming the crisis was suggested to respondents during this 

survey. But who should bear the brunt of such measures?15 

 

More than a third (34%) of respondents say that “leaders of big companies and 

industry” should make the biggest effort in terms of austerity measures.  

 

Next, 21% of Europeans chose “public services”, 7% “SMEs (small and medium-

sized enterprises)/ VSEs (very small enterprises)” and, finally, 6% opted for the 

“yourself/European citizens” answer. Less than one in ten respondents (8%) 

expressed no opinion. 

 

The “all at the same time” answer (that is to say all members of society), came 

spontaneously in second place with a score of 24%, undoubtedly a sign of a 

collective awareness of the scale of the efforts to be made.  

 

                                          
15 QC9 In your opinion, in (OUR COUNTRY), which of the following should make the biggest effort in 
terms of austerity measures? Leaders of big companies and industry; SMEs (small and medium-sized 
enterprises/VSEs (very small enterprises); Public services; Yourself/European citizens; All at the same 
time (SPONTANEOUS) 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  58 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  59 

A) Differences between Member States 

 

An analysis of the data solely at European Union level would hide the significant 

differences that exist between the 27 Member States. 
 

• Thus, the first answer given by Europeans on average, namely “leaders 

of big companies and industry” (EU 34%), was primarily mentioned  by the 

majority of respondents in France (53%), Slovakia (47%), the United Kingdom 

(44%), Belgium and the Netherlands (43%), and, to a far lesser extent, in Latvia 

(13%), Bulgaria (16%) and Cyprus (19%) 
 

• “Public services” (EU 21%) should make the biggest effort in terms of 

austerity measures for the majority of respondents in Latvia (60%), then to a 

lesser extent for the people polled in Bulgaria (39%), Estonia (32%) and 

Denmark (30%). 

 

Respondents in Malta (13%), Romania, Spain and Italy (14% in all three cases) 

are the least likely to give this answer. 
 

• “SMEs (small and medium-sized enterprises)/VSEs (very small 

enterprises)” (EU 7%), which came in fourth place in the answers given by 

Europeans overall (7%), were cited first slightly more frequently in Austria 

(15%), Italy (14%), Poland and Portugal (12% each).  

 

In contrast, the lowest scores for SMEs/VSEs were recorded in Cyprus (1%), 

Luxembourg (2%), Malta, Sweden and the United Kingdom (3% in all three 

cases). 
 

• Europeans as a whole placed “yourself/European citizens” (EU 6%), in 

fifth and last place; this answer was mentioned by one in six respondents in the 

Netherlands (16%), by 15% of interviewees in Denmark and 14% in Cyprus. 

 

The lowest scores were recorded in Germany and Portugal (2% each). 
 

• Finally, the answer which came in second place, “all at the same 

time” (EU 24%) (which, it should be borne in mind, was not explicitly suggested 

to respondents), was most mentioned by respondents in Germany (38%), Malta 

(37%), Cyprus (36%), Spain (33%), Italy, Portugal and Slovenia (32% in all 

three cases). In contrast, respondents in France and Lithuania (9% each), 

Netherlands and the United Kingdom (10% in both cases) were the least likely to 

give this answer. 
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B) Socio-demographic analysis 

 

A socio-demographic analysis reveals the following differences:  

 

• Leaders of big companies and industry (seen as the economic actors 

that should make the biggest effort in terms of austerity measures) were 

mentioned by almost equal proportions of men and women (34% and 35%). 

 

In terms of age, the youngest respondents are more likely than the oldest 

respondents to mention business leaders (37% of those aged between 15 to 24 

and 32% of those aged 55 or over). 

 

Among the various occupational categories, manual workers (37%) are the most 

likely to want leaders of big companies and industry to make the biggest effort.  

 

Respondents on the left of the political spectrum (41%) are also more likely than 

those in the centre (35%) or on the right (32%) to share this opinion. 

 

• Men are slightly more likely than women (22% and 19% respectively) to 

want “public services” to make a special effort.  

 

The more socially “favoured” respondents (23% of managers) are also slightly 

more likely to mention this item, as are those on the right of the political 

spectrum (25% versus 21% and 20% of those in the centre and on the left of the 

political spectrum respectively). 

 

• As regards the last two answers, “SMEs and VSEs” and 

“yourself/European citizens”, it is not really possible to establish socio-

demographic distinctions among the  respondents citing these items. 
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4.3 Solidarity between Member States in times of crisis  

 

- A majority of Europeans are in favour of providing financial help to 

another Member State facing difficulties - 

 

Dealing with the crisis also means showing solidarity between the different 

Member States when some of them are faced with severe economic and financial 

difficulties. But how far are Europeans ready to take this solidarity? That was the 

thrust of the question they were asked16. 

 

A majority of Europeans (49%) would be willing to provide financial help 

to another Member State facing economic and financial difficulties. As 

many as 10% “totally agree” with this statement. However, more than a third 

(39%) of respondents take the opposite view. Twelve percent expressed 

no opinion. 

 

 

                                          
16 QC10 To what extent do you agree or disagree with the following statement. In times of crisis, it is 
desirable for (OUR COUNTRY) to give financial help to another EU Member State facing severe 
economic and financial difficulties. Totally agree; Tend to agree; Tend to disagree; Totally disagree. 
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It should be noted that a majority of respondents in the pre-2004 countries agree 

that financial help should be given to another EU Member State facing severe 

economic and financial difficulties (50% versus 39% who disagree). 

 

In the post-2004/2007 countries, however, a relative majority of respondents 

tend to be against the idea (44%), while 41% agree with the statement. 

 

A) Differences between Member States 

 

The European average of 49% of respondents in favour of giving financial help to 

another Member State facing difficulties conceals significant differences between 

the 27 Member States. 

 

• First, in more than half of the Member States (14 out of 27), an 

absolute majority of respondents “agree” (EU 49%) with this statement.  

 

Some countries stand out by the much higher than average number of “agree” 

answers (total of “totally agree” and “tend “to agree” answers), in particular 

Cyprus (70%), Denmark (69%), Sweden (67%), Belgium (61%) and Luxembourg 

(59%). 

 

Conversely, only 24% of respondents in Bulgaria, 29% in Slovenia, 32% in 

Romania and 35% in the Czech Republic, Hungary and Slovakia gave this answer. 

 

• Given the Greek situation and the decisions taken concerning Greece by 

the Member States last spring, which stirred up a certain amount of controversy 

in Germany, it is particularly interesting to note that that opinions on this 

subject are evenly divided in these two countries. Forty-eight percent of 

respondents in Greece are in favour of providing financial help to another Member 

State facing difficulties while 46% disagree. In Germany, the figures are 46% and 

45% respectively.  
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B) Socio-demographic analysis 

 

• The answers to this question reveal few differences by the gender and 

age of respondents. However, men are slightly more likely than women to be in 

favour of giving financial help to a Member State faced with difficulties (50% and 

47% respectively “agree”). The youngest respondents are also more likely to 

agree (50% of those aged 15 to 39 versus 48% of those in the 40-54 age group 

and 47% of those aged 55 or over). 

 

• However, it is above all noticeable that the more “favoured” social 

categories are more likely to support helping another Member State. Thus, 

59% of respondents who studied up to the age of 20 or beyond agree with the 

idea, as do 58% of managers and 53% of those who almost never have any 

difficulties paying their bills, compared with only 36% of those who struggle to 

pay their bills most of the time. A majority of the latter (49%) do not think that 

such help is desirable.  
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• Finally, in terms of political leanings, 56% of those on the left of the 

political spectrum support such help compared with 49% of those on the right 

and in the centre. 
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4.3.1 Reasons why citizens support solidarity 

 

- Solidarity as a matter of principle but which may also prove to be 

beneficial for everyone - 

 

As noted above, 49% of Europeans agree that their country should give financial 

help to another Member State facing severe economic and financial difficulties. 

But what is their real reason? This was the focus of the question they were 

subsequently asked.17 Is it because they believe that it is in their country’s 

economic interests to help another Member State? Or should help be offered in 

the name of European solidarity between Member States? 

 

Once again opinions are fairly divided. Although a majority of those who are in 

favour of solidarity between Member States (51%) would offer help “in the 

name of European solidarity between Member States”, four out of ten 

(44%) would be guided rather by the belief that it is in “the economic interests 

of their country to help another Member State”. Only 2% gave another 

reason and 3% expressed no opinion. 

                                          
17 QC11 What is the main reason why you think it is desirable that (OUR COUNTRY) gives financial 
help to another EU Member State facing severe economic and financial difficulties? It is in the 
economic interests of (OUR COUNTRY) to help another EU Member State; In the name of European 
solidarity between Member States; Other (SPONTANEOUS). 
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*Base: Those who answered that it was desirable to give financial help to another EU Member State 

facing severe economic and financial difficulties (49% of the sample as a whole).  

 

 

A) Differences between Member States 

 

• A majority of respondents in 22 of the 27 Member States (including 

21 with an absolute majority) support such help “in the name of European 

solidarity between Member States” (EU 51%).  

 

Support for the principle of solidarity is particularly strong in Greece (which is well 

placed to appreciate the need for such help, having recently benefited from it), 

Cyprus and Luxembourg (74% each), and Bulgaria (68%). 

 

• On the other hand, economic interests (EU 44%) take precedence in the 

United Kingdom (68%), Germany (53%), Ireland (52%), the Netherlands (50%) 

and the Czech Republic (49%).  
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It is in the economic 
interests of (OUR 
COUNTRY) to help 
another EU Member 

State

In the name of 
European solidarity 
between Member 

States

Other 
(SPONTANEOUS)

Don't know

EU27 44% 51% 2% 3%

BE 37% 62% 0% 1%

BG 31% 68% 0% 1%

CZ 49% 48% 0% 3%

DK 41% 57% 1% 1%

DE 53% 43% 2% 2%

EE 38% 59% 2% 1%

EL 24% 74% 0% 2%

ES 37% 51% 7% 5%

FR 36% 60% 2% 2%

IE 52% 43% 2% 3%

IT 38% 57% 2% 3%

CY 25% 74% 1% 0%

LT 30% 62% 2% 6%

LV 34% 63% 0% 3%

LU 20% 74% 3% 3%

HU 47% 49% 1% 3%

MT 37% 59% 1% 3%

NL 50% 48% 2% 0%

AT 39% 55% 4% 2%

PL 37% 60% 0% 3%

PT 33% 60% 1% 6%

RO 42% 55% 0% 3%

SI 24% 66% 7% 3%

SK 44% 55% 0% 1%

FI 36% 61% 2% 1%

SE 31% 64% 2% 3%

UK 68% 27% 1% 4%

QC11 What is the main reason why you think it is desirable that (OUR COUNTRY) gives financial 
help to another EU Member State facing severe economic and financial difficulties?

Highest percentage by item Lowest percentage by item  
*Base: Those who answered that it was desirable to give financial help to another EU Member State 

facing severe economic and financial difficulties (49% of the sample as a whole).  

 

 

B) Socio-demographic analysis 

 

A socio-demographic analysis of the results of this question reveals certain 

interesting elements, even if, in almost all cases, solidarity between Member 
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States is the main reason given by respondents to justify their support for helping 

another Member State facing severe financial difficulties.  

 

• We note, first of all, that the results do not really seem to be 

correlated with the gender and age of the interviewees. 

 

• In contrast, the occupational status of respondents is somewhat more 

informative. For example, self-employed people (55%), housepersons (54%) and 

pensioners (53%), compared with 47% of managers, are the most likely to 

mention European solidarity as the main reason for helping another Member 

State.  

 

In addition, 54% of the respondents who believe that they would be better 

protected if their country adopted measures to combat the crisis in a coordinated 

way with the other Member States would be in favour of such help “in the name 

of European solidarity”. This is eight points more than in the case of respondents 

who advocate measures based on an individual approach. 50% of the latter group 

said that the help in question should primarily be guided by their country’s 

economic interests.  
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4.3.2 Reasons for non-solidarity 

 

- A widespread feeling that citizens of one country should not have 

to pay for the problems of others - 

 

As noted above, 39% of Europeans would be unwilling to help another 

Member State facing severe economic and financial difficulties (see QC10). In 

order to understand their motivation, we asked them to explain the reasons for 

their decision18: is it because they consider that it is not in the economic interests 

of their country to help another EU Member State? Or do they consider that 

citizens of their country should not have to pay for the economic problems of the 

other EU Member States? 

 

66% stated that their country’s citizens should not have to pay for the 

problems of others.  

 

A quarter (25% exactly) explained that it is not in the economic interests of 

their country to help another Member State. Only 6% gave another explanation 

and 3% expressed no opinion on the subject. 

 

                                          
18 QC12 What is the main reason why you think it is not desirable that (OUR COUNTRY) gives financial 
help to another EU Member State facing severe economic and financial difficulties? It is not in the 
economic interests of (OUR COUNTRY) to help another EU Member State; (NATIONALITY) citizens 
should not have to pay for the economic problems of the other EU Member States; Other 
(SPONTANEOUS) 
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*Base: Those who answered that it was not desirable to give financial help to another EU Member 

State facing severe economic and financial difficulties (39% of the sample as a whole).  

 

 

A) Differences between Member States 

 

• It should first be noted that in 24 of the 27 Member States, an 

absolute majority of the respondents who answered that it was not desirable to 

help another Member State facing severe financial difficulties said that their 

country’s citizens should not have to pay for the other Member States (EU 

66%). Some countries express this view with particular force, especially Slovenia 

(88%), Germany (85%), Slovakia (81%), Finland (79%) and Austria (78%). 

 

• The three remaining countries are Romania (47%), Spain (49%) and 

Greece (38%). Only a majority of respondents in Greece said that it was not in 

their country’s economic interests to help another EU Member State (50%). It 

should be noted that these three countries have all experienced a particularly 

difficult economic situation. 
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*Base: Those who answered that it was not desirable to give financial help to another EU Member 

State facing severe economic and financial difficulties (39% of the sample as a whole).  
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B) Socio-demographic analysis 

 

First observation: unwilllingness to pay for others is largely dominant in all 

respondent categories. There are, however, some differences in the strength of 

this view.  

 

• There are no significant differences between respondents by gender and 

age variables. 

 

• However, the occupational category of respondents does seem to 

influence their answers. The most socially favoured respondents are the most 

likely to believe that their country’s citizens should not have to pay for the other 

Member States: 67% of managers and self-employed people compared with 59% 

of unemployed people and 62% of housepersons. 

 

• Similarly, respondents who almost never have difficulties paying their 

bills (68%) are more likely to share this opinion than people who struggle to pay 

their bills most of the time (62%). 
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4.4 Measures for emerging from the crisis  

 

- Investing in education, training and research but 

also supporting small and medium-sized enterprises - 

 

The European Union is engaged in a process for emerging for the crisis over the 

years up to 2020, and the Community policies to be given priority in order to 

ensure that the European Union returns to growth. 

 

With this in view, the European Parliament has adopted positions on several 

occasions on the measures that it considers should be given priority to help the 

European Union emerge from the crisis, by ensuring a return to employment and 

sustainable growth.  

 

The people polled as part of this Eurobarometer survey were asked to choose a 

maximum of four measures (from among eleven proposals) which, in their 

opinion, should be given priority in order to emerge from the crisis19.  

 

The results obtained show that, for Europeans, boosting employment and a return 

to growth need to be based above all on education and supporting SMEs.  

 

• “Invest in education, training and research” obtained the highest 

score: it is a priority for more than four out of ten respondents (43%). This was 

closely followed by “support for SMEs and VSEs”, which was mentioned by 

40% of interviewees.  

 

• “Reduce bureaucracy” obtained the third highest score, with more than 

a third (34%) of answers, ahead of “encourage entrepreneurship” (30%), but 

above all ahead of more concrete investment measures such as “invest in 

renewable energy and encourage energy saving” (23%), “invest in 

innovation and R&D” (22%) or “in the environment” (17%).  

 

• As part of this need to boost our innovation and research capacities, a fifth 

of Europeans said that it is important to “reduce the European brain drain of 

highly educated people and qualified workers leaving Europe” (20%) but 

also to “fight against school drop-out” (19%).  

 

• In this list of options, “support big companies and industry” and 

“develop European economic governance, to coordinate the economic 

policies of EU Member States” were both mentioned by 16% of respondents.  

 

• Finally, other post-crisis measures were mentioned far less frequently, in 

particular investing in “solidarity and contributing to the integration of 

                                          
19 QC13 The European Parliament promotes certain measures to help the European Union emerge 
from the crisis, by ensuring a return to employment and sustainable growth. In your view, which of 
the following measures should be given priority?  



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  76 

people excluded from society” (15%) and suppressing “the barriers to the 

free movement of people, goods and services within the EU” (10%). The 

latter item undoubtedly refers, in the mind of many Europeans, to something 

which has already been achieved with the completion of the internal market.  

 

• There are some fairly marked differences on some measures 

between Europeans from euro zone countries and those from non-euro 

zone countries. Thus, four of the fourteen proposals to help the European Union 

emerge from the crisis are mentioned far more frequently by the former than by 

the latter:  

 

o “Reduce the brain drain of highly educated people and qualified 

workers leaving Europe”: 24% and 14% respectively. 

 

o “Invest in solidarity and contribute to the integration of people 

excluded from society”: 19% and 9%. 

 

o “Develop European economic governance, to coordinate the 

economic policies of EU Member States”: 19% and 12%. 

 

o “Invest in the environment”: 19% and 14%. 

 

 

• Conversely, “Reduce bureaucracy”, was mentioned far more frequently 

by non-euro zone respondents (40% versus 30% in the euro zone). 
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A) Differences between Member States 

 

As the can be seen from the table below, the order in which Europeans prioritise 

the proposed measures varies considerably from one country to another. We shall 

focus on the most frequently mentioned measures.  

 

• Invest in education, training and research (EU 43%) was chosen as a 

priority measure by a majority of respondents in Ireland (66%), Cyprus (59%), 

Denmark and Germany (58% each), Malta (57%), Sweden (53%), Luxembourg 

(51%), Romania and France (50% in both cases). 

 

However, respondents in Lithuania (24%), Poland (30%), Italy (31%), Latvia, 

Spain and Slovenia (all 32%) are the least likely to favour this measure. 

 

 
 

 

 

• Support SMEs and VSEs (EU 40%) is seen as a particularly relevant 

measure by respondents in Cyprus (62%), Greece (54%), Bulgaria and France 
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(53% each), Ireland (51%) and the Czech Republic (50%). However, there is far 

less support for this measure in Malta and Denmark (28% each). 

 

• Reduce bureaucracy (EU 34%) was cited as a priority in Slovenia 

(54%), the Netherlands (53%), Finland (50%) and Lithuania (48%), but by only 

15% of respondents in Portugal and 16% in Spain. 

 

• Encourage entrepreneurship (EU 30%), as a way of helping the EU 

emerge from the crisis, was mentioned the most frequently in Greece, Spain and 

Latvia (all 53%) as well as in the Czech Republic (50%). The lowest scores for 

this measure were recorded in Malta (10%), Romania (12%) and Germany 

(15%). 

 

• Invest in renewable energy and encourage energy saving (EU 23%) 

was the priority measure for respondents in Denmark (41%), Cyprus, Hungary 

and Austria (all 35%), but has very little support in Romania (8%) and Spain 

(10%). 

 

• Invest in innovation and R&D (EU 22%) is a priority for respondents in 

Sweden (47%), Denmark (38%) and the Netherlands (34%), while interviewees 

in Spain and Hungary (13% each) are far less convinced.. 
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B) Socio-demographic analysis 

 

 

A socio-demographic analysis of the results of this question reveals significant 

differences in responses, depending on the sub-groups polled. To illustrate this 

we shall focus on the main measures supported by Europeans:  

 

• “Invest in education, training and research” is naturally a favourite 

theme of the youngest respondents (50% of the 15-24 age group versus 40% of 

those aged 55 or over). However, this policy also has strong support among 

managers (54% versus 43% of manual workers) and people on the left of the 

political spectrum (48% versus 46% of those in the centre and 40% of those on 

the right). 

 

The most educated respondents are also more likely to mention investing in 

education, training and research (48% of those who studied up to the age of 20 

or beyond versus 36% of those who left school at the age of 15 or earlier).  

 

This measure is also supported by 48% of the respondents who consider that the 

crisis has not had any effect on their personal situation (compared with 41% of 

those who think that it has had a significant impact on the personal situation). 

 

• “Support SMEs and VSEs” is, fairly logically, a measure that self-

employed people (47% versus 38% of housepersons) believe should be given 

priority. It is also advocated by the intermediate age groups (43% of the 25-39 

age group and 42% of those aged 40 to 54), as well as by respondents who are 

not in favour of their country giving financial help to another Member State facing 

difficulties (45%), compared with 38% of those who are in favour of such help.  

 

• “Reduce bureaucracy” seems to be more of a priority for men than for 

women (36% and 32%). The oldest respondents also seem more willing to 

support this measure (38% of those aged 55 or over versus 24% of the 15-24 

age group). The fact of belonging to a more “favoured” social category also 

seems to condition the response: this measure was mentioned by 37% of 

managers and by 38% of self-employed people.  

 

It is also noteworthy that 39% of people on the right of the political spectrum 

mentioned this measure compared with 36% of those in the centre and 32% of 

those on the left.  

 

• “Encourage entrepreneurship” naturally strikes a chord above all with 

self-employed people (38%), but tends to be mentioned slightly less frequently 

by managers and unemployed people (29% in both cases).  

Respondents on the right of the political spectrum (35%) are also more likely 

than those in the centre (30%) and on the left (28%) to support such a measure.  
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• “Invest in renewable energy and encourage energy saving” was 

mentioned more frequently by the most educated respondents (27% of those 

who studied the longest versus 19% of those who left school before the age of 

16). The most “favoured” social categories also attach more importance to 

environmental concerns: 29% of managers (versus 18% of unemployed people 

and 17% of those who struggle to pay their bills most of the time).  

 

• “Invest in innovation and R&D” is a measure primarily advocated by 

men (25% versus 19% of women), the most educated (29% versus 16% of those 

who left school at 15 or earlier), and by managers (30% versus 15% of 

unemployed people). 

 

It was also chosen by 27% of respondents on the right of the political spectrum 

compared with 24% of those in the centre and on the left. Further, it was also 

mentioned more frequently by those who place themselves at the top of the 

social scale than by those at the bottom (28% and 16% respectively).  
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Six most frequently mentioned measures. 
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- A call for stricter regulation of financial market operators - 

 

A number of measures intended to prevent and avoid future crises are currently 

being discussed within the European institutions. Europeans were asked for their 

views on the effectiveness of some of these measures. To that end, the 

respondents were asked to give their opinion on a series of seven key measures, 

indicating whether they thought the measures would be “effective” or 

“ineffective” as a way of preventing and avoiding future crises.20 

 

• The key lesson learnt from this question is that a large majority of 

respondents consider that all these measures would in fact be effective 

in preventing and avoiding future crises. Five out of the seven measures 

even have the support of more than 60% of the people polled.  

 

• The measure which obtained the most positive responses (70%) is 

“stricter regulation and supervision of financial market players (for 

example, regulating traders’ bonuses)”. 

 

• “The creation of a European monetary fund which would intervene 

if an EU Member State faced severe economic and financial difficulties” 

obtained the second highest score (67%), closely followed by measures intended 

to ensure “compliance with jointly defined EU rules on debt and public 

deficits” (65%). 

 

• Improving “consultation between EU Member States when drafting 

their national budgets” makes sense for 64% of Europeans. 

 

• Next, 63% of respondents think that “establishing European economic 

governance, ensuring the coordination of the economic, budgetary and 

financial policies of all the EU Member States” could be an effective way of 

preventing and avoiding future crises. 

 

• More than half of respondents (58%) consider that “Presenting EU 

Member states’ national budgets to the European Commission” would be 

an effective measure.  

 

Finally, a relative majority of the people polled (47% exactly) consider that 

“introducing a banking tax and a tax on financial transactions” would be 

an effective way of preventing and avoiding future crises within the EU. There 

was a particularly high level of ‘DK’ answers here (21%), presumably reflecting a 

degree of perplexity among respondents regarding this option, which is currently 

subject to a range of interpretations and may be relatively complicated to 

                                          
20 QC14 Certain measures aimed at preventing and avoiding future crises are currently being 
discussed within the European institutions. For each of these measures, please tell me whether you 
think it would be effective or not in preventing and avoiding future crises.  
Scale of answers: Very effective; Fairly effective; Not very effective; Not at all effective. 
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understand. In addition, some respondents perhaps believe that if such a 

measure were to be introduced, banks would undoubtedly pass any tax on 

financial transactions along to their customers, that is to say European citizens 

themselves.  

 

• A considerable number of Europeans expressed no opinion on the 

subject, irrespective of the measure concerned (the ‘DK’ rates vary between 16 

and 21%). A not insignificant part of the population preferred not to venture an 

opinion on these relatively technical and complex questions. 
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• Furthermore, it will be seen that for each of the proposed measures, euro 

zone respondents are more likely than those in non-euro zone countries 

to believe that the various proposed measures would be an effective 

means of preventing and avoiding future crises. This is partly due to the fact 

that the proportions of ‘DK’ answers are higher every time outside the euro zone.  

 

The most significant difference in the strength of the answers in the two zones 

concerned concerns the incentives or penalties to encourage the EU Member 

States to comply with the jointly defined EU rules on debt and public 

deficits. The difference is 13 points (70% and 57% respectively). 

 

 

A) Differences between Member States 

 

There are fairly significant differences between the 27 Member States as 

regards the proposed measures: some countries stand out by their more 

positive perception of the effectiveness of each of the proposed measures. That is 

mainly the case of respondents in Cyprus, Belgium, Greece, Italy, Slovakia, the 

Netherlands, Austria and Germany. In contrast, respondents in the United 

Kingdom and Estonia are the least convinced of the effectiveness of such 

measures.  

 

• In the case of the leading measure, namely stricter regulation and 

supervision of financial market players (for example, regulating traders’ 

bonuses) (EU 70%), there are some differences in the strength of the response. 

Respondents in Slovakia and Cyprus (85% each), as well as in Germany (81%), 

are the most convinced that this would be an effective measure. 

 

• Respondents in Cyprus (88%), Slovakia (85%) and Belgium (80%) are the 

most likely to think that the creation of a European monetary fund which 

could intervene if an EU Member State faced severe economic and 

financial difficulties (EU 67%) would be an effective measure. The same 

applies to incentives or financial penalties to encourage the EU Member States 

to comply with jointly defined EU rules on debt and public deficits (EU 

65%) (87% in Cyprus, 82% in Slovakia and 81% in Belgium).   
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• Once again respondents in Cyprus (87%), Slovakia (83%), Belgium (79%) 

and Bulgaria (75%) are the most likely to believe that improved consultation 

between EU Member States when drawing up their national budgets (EU 

64%) would be an effective way of preventing and avoiding future crises. 

 

• Respondents in Slovakia (85%), Cyprus (83%) and Belgium (79%) are 

again the most likely to believe that establishing European economic 

governance, ensuring the coordination of the economic, budgetary and 

financial policies of all EU Member States (EU 63%) would be an effective 

measure. 

 

• The presentation of the national budgets of EU Member States to 

the European Commission (EU 58%) is seen as a potentially effective way of 

preventing and avoiding future crises primarily by respondents in Cyprus (84%), 

Slovakia (78%) and Belgium (76%). 

 

• Finally, respondents in Austria (67%), Germany (62%) and Slovenia 

(61%) are the most convinced that introducing a banking tax and a tax on 

financial transactions (EU 47%) would be an effective measure. 

 

The largest proportion of ‘DK’ answers to these questions, irrespective of the 

measure in question, were primarily recorded Malta, Lithuania, Romania, Estonia, 

Bulgaria, Poland and the United Kingdom. 
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B) Socio-demographic analysis 

 

 

• In terms firstly of gender, there are some very significant differences in 

the answers concerning the effectiveness of the proposed measures. Thus, men 

are more likely than women to believe that any and all of the proposed 

measures could prevent and avoid future crises: 

 

o Establishing European economic governance: 65% and 59% respectively. 

o The creation of a European monetary fund: 70% and 65%. 

o Introducing a banking tax and a tax on financial transactions: 50% and 

45%. 

o Presenting the national budgets of the EU Member States to the European 

Commission: 61% and 56%. 

o Stricter regulation and supervision of financial market players: 73% and 

68%. 

o Encouraging or financially penalising EU Member States: 67% and 63%. 

o Improving consultations between EU Member States: 66% and 62%. 

 

It should be noted nevertheless that men are also slightly more likely than 

women to believe that these measures would be ineffective. Women stand out 

above all by their significantly higher number of ‘DK’ answers.  

 

• In general, respondents belonging to the intermediate age 

categories (in particular those aged between 25 and 39) are the most likely to 

consider that these measures will be effective in preventing and avoiding 

future crises. The only exception concerns “introducing a banking tax and a tax 

on financial transactions” which obtained its highest score among respondents in 

the oldest age group (49% for those aged 55 or over). 

 

• Finally, respondents in the most socially “favoured” categories are 

the most likely to give very positive answers, for each of the seven proposed 

measures. This mainly applies to the respondents who studied the longest, who 

are now managers and who almost never have any financial difficulties. The most 

educated categories also have lower ‘DK’ rates than the other categories.  
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4.5  Is the crisis likely to last?  

 

- The majority of Europeans consider that the economic recovery will in 

all likelihood take several years - 

 

Certain recently published macro-economic indicators have led some analysts to 

say that the worst is behind us21 and that the economic recovery is sustainable. 

On the other hand, some analysts believe that we cannot yet see the “light at the 

end of the tunnel” and that the first timid green shoots of recovery are not yet 

significant enough to talk of a real recovery. What does the general public 

think?22  

 

Faced with these opposing views, Europeans are not overly optimistic. A 

majority (37%) consider that the recovery will start in the coming years and a 

quarter (26%) even think that the crisis is going to last for many years. 

 

Only 30% are more optimistic. Thus, 17% consider that a return to growth will 

start in the coming months and 13% even believe that we are already returning 

to growth. 

 

It should be noted that 7% of respondents expressed no opinion on this subject. 

                                          
21 See on this subject the IMF’s “Regional Outlook Report: EUROPE”, October 2010,  
http://www.imf.org/external/french/pubs/ft/reo/2010/eur/ereo1010exf.pdf  
22 QC15 When it comes to a return to growth in (OUR COUNTRY), which one of the following opinions 
is closest to you own? We are already returning to growth; A return to growth will start in the coming 
months; A return to growth will start in the coming years; The crisis is going to last for many years. 
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A) Differences between Member States 

 

• The most optimistic Europeans (EU 13%) are above all to be found in 

Sweden (53% consider that it is already possible to talk of a real return to 

growth). The next most optimistic countries, though along way behind, are 

Finland (38%), Germany (31%) and Luxembourg (29%). Respondents in Greece 

(1%), which is in the throes of a very severe economic and financial crisis, are 

the least likely to consider that we are already returning to growth. Their 

pessimism is shared by respondents in Romania (also 1%). 

 

• The view that a return to growth will start in the coming months 

(EU 17%) is fairly widespread in Austria (26%), Finland and Belgium (25%). 

Respondents in Lithuania (5%) are the least convinced of this. 
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• The majority opinion for the 27 Member States as a whole that the 

recovery will be a long-term affair, that is to say that it will start in the 

coming years (EU 37%), is the most pronounced in Denmark (61%), Spain 

and Latvia (52% each). Just over two out of ten people share this opinion in 

Austria (22%), Sweden and Malta (23% in both countries). 

 

• The most pessimistic Europeans, who consider that the crisis is 

going to last for many years (EU 26%), are mainly to be found in Greece 

(47%), the European Union country that is currently the worst affected by the 

crisis. Respondents in Latvia (45%) Portugal (40%) also seem fairly pessimistic, 

but this is much less the case in Sweden (4%) and Finland (6%). 
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B) Socio-demographic analysis 

 

• Women are slightly more likely than men to believe that a return to 

growth will start in the coming years (37% versus 36% of men) and even that 

the crisis is going to last for many years (28% versus 24% of men). 

 

• Young people, as is often the case in opinion polls, are less pessimistic 

than older people: thus, whereas 30% of those aged 55 or over said that the 

crisis is going to last for many years, only 21% of young people aged between 15 

and 24 share that view. 

 

• The most “favoured” categories are also the most “optimistic” (saying 

that we are already returning to growth). This applies to the respondents who 

studied the longest (18% versus 9% of those who left school before the age of 

16), managers (24% versus 9% of unemployed people) and people who do not 

struggle to pay their bills (17% versus only 4% who have financial difficulties most 

of the time).  
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CONCLUSION 

 

This Eurobarometer survey, conducted between 26 August and 16 September 

2010, was carried out in a context of a still fragile economic recovery. 

 

The first lesson we can draw from this survey is that the results show 

that the crisis continues to have a significant impact even now on 

Europeans. They are convinced that it is having a significant effect on the world, 

European and national economies. Furthermore, Europeans consider (although to 

a lesser extent) that it is also having an adverse effect on their personal situation.  

 

They would like the European Parliament to give priority above all to 

tacking poverty and social exclusion (52%, +8 points), followed some way 

behind by “improving consumer and public health protection” (33%) and 

“combating terrorism while respecting individual freedoms” (28%). 

 

In the current situation, they consider that national governments and the 

European Union are best able to take effective action against the effects 

of the current economic and financial crisis. Europeans believe that, for the 

time being, the various European Union Member States have tended to act 

individually, whereas they consider that they would be better protected if their 

country adopted and applied measures in a coordinated way with the other 

Member States.  

 

Furthermore, a majority of Europeans are in favour of financial solidarity 

between Member States in times of crisis, both in the name of “solidarity” and in 

their country’s economic interests. 

 

As regards the euro, 50% consider that overall the single currency has not 

mitigated the negative effects of the crisis, while 33% take the opposite view. 

 

Opinions are sharply divided on the most effective means of emerging 

from the crisis. Some 38% of Europeans consider that the EU Member States 

should first invest in measures to boost the economy, while 35% believe that 

they should start by cutting their public spending and 19% consider that both 

measures should be applied at the same time. Specifically, respondents in non-

euro zone countries are more likely (45%) than those residing in the euro zone 

(35%) to want measures to boost the economy. 

 

Investing in education, training and research, but also supporting SMEs 

and VSEs are the two main measures which Europeans advocate in order to 

emerge from the crisis. 

 



SPECIAL EUROBAROMETER                                     EUROPEANS AND THE CRISIS 

  98 

More than a third of Europeans also consider that leaders of big companies and 

industry should make the biggest effort in terms of austerity measures. 

 

Finally, with a view to preventing and avoiding future crises, seven out of ten 

Europeans believe that above all we need stricter regulation and 

supervision of financial market players (such as regulating traders’ bonuses). 

This issue has received considerable media coverage since the start of the crisis. 

A majority of Europeans also believe that the other proposed measures would be 

effective.  

 

Even if some macro-economic indicators suggest a better future, a relative 

majority of Europeans consider that a return to growth will only start in the 

coming years.  
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SPECIAL EUROBAROMETER 
Europeans and the crisis 

TECHNICAL SPECIFICATION 
 
 
Between 26 August and 16 September 2010, TNS Opinion & Social, a consortium created between TNS plc and TNS opinion, carried out wave 74.1 of the EUROBAROMETER at 
the request of the EUROPEAN PARLIAMENT, Directorate-General for Communication, “Public Opinion Monitoring” unit. 
 
The SPECIAL EUROBAROMETER “Europeans and the crisis” is part of wave 74.1 and covers the population of the respective nationalities of the European Union Member 
States, resident in each of the Member States and aged 15 years and over. The basic sample design applied in all states is a multi-stage, random (probability) one. In each 
country, a number of sampling points was drawn up with probability proportional to population size (for a total coverage of the country) and to population density.  
 
In order to do so, the sampling points were drawn systematically from each of the "administrative regional units", after stratification by individual unit and type of area. 
They thus represent the whole territory of the countries surveyed according to the EUROSTAT-NUTS II (or equivalent) and according to the distribution of the resident 
population of the respective nationalities in terms of metropolitan, urban and rural areas. In each of the selected sampling points, a starting address was drawn, at random. 
Further addresses (every Nth address) were selected by standard “random route” procedures, from the initial address. In each household, the respondent was drawn, at 
random (following the "closest birthday" rule). All interviews were conducted face-to-face in people’s homes and in the appropriate national language. As far as the data 
capture in concerned, CAPI (Computer Assisted Personal Interview) was used in those countries where this technique is available. 

PARLEMENT EUROPÉEN 
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ABREVIATIONS COUNTRIES INSTITUTES 
N°  

INTERVIEWS 
FIELDWORK DATES 

 
POPULATION 

15+ 

BE Belgium TNS Dimarso 1,013 26/08/2010 16/09/2010 8,866,411 
BG Bulgaria TNS BBSS 1,000 27/08/2010 07/09/2010 6,584,957 
CZ Czech Republic TNS Aisa 1,001 27/08/2010 12/09/2010 8,987,535 
DK Denmark TNS Gallup DK 1,012 27/08/2010 13/09/2010 4,533,420 
DE Germany TNS Infratest 1,577 27/08/2010 12/09/2010 64,545,601 
EE Estonia Emor 1,000 27/08/2010 12/09/2010 916,000 
IE Ireland MRBI 1,011 27/08/2010 10/09/2010 3,375,399 
EL Greece TNS ICAP 1,000 27/08/2010 10/09/2010 8,693,566 
ES Spain TNS Demoscopia 1,005 27/08/2010 12/09/2010 39,035,867 
FR France TNS Sofres 1,043 27/08/2010 12/09/2010 47,620,942 
IT Italy TNS Infratest 1,029 27/08/2010 12/09/2010 51,252,247 
CY Republic of Cyprus Synovate 504 27/08/2010 12/09/2010 651,400 
LV Latvia TNS Latvia 1,009 27/08/2010 13/09/2010 1,448,719 
LT Lithuania TNS Gallup Lithuania 1,017 27/08/2010 08/09/2010 2,849,359 
LU Luxembourg TNS ILReS 476 27/08/2010 22/09/2010 404,907 
HU Hungary TNS Hungary 1,022 27/08/2010 12/09/2010 8,320,614 
MT Malta MISCO 500 26/08/2010 13/09/2010 335,476 
NL The Netherlands TNS NIPO 1,011 27/08/2010 14/09/2010 13,288,200 
AT Austria Österreichisches Gallup-Institut 1,013 26/08/2010 12/09/2010 6,973,277 
PL Poland TNS OBOP 1,000 28/08/2010 13/09/2010 32,306,436 
PT Portugal TNS EUROTESTE 1,011 28/08/2010 12/09/2010 8,080,915 
RO Romania TNS CSOP 1,034 27/08/2010 09/09/2010 18,246,731 
SI Slovenia RM PLUS 1,008 27/08/2010 12/09/2010 1,748,308 
SK Slovakia TNS AISA SK 1,016 28/08/2010 12/09/2010 4,549,954 
FI Finland TNS Gallup Oy 1,002 27/08/2010 14/09/2010 4,412,321 
SE Sweden TNS GALLUP 1,012 27/08/2010 13/09/2010 7,723,931 
UK The United Kingdom TNS UK 1,309 27/08/2010 13/09/2010 51,081,866 

TOTAL EU27   26,635 26/08/2010 16/09/2010 406,834,359 

    
PARLEMENT EUROPÉEN 
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For each country, a comparison between the sample and the universe was carried out. The universe description was derived from EUROSTAT population data or from 
national statistics offices. For all countries surveyed, a national weighting procedure, using marginal and intercellular weighting, was carried out based on the universe 
description. In all countries, gender, age, region and size of locality were introduced in the iteration procedure. For international weighting (i.e. EU averages), TNS Opinion & 
Social applies the official figures as provided by EUROSTAT or national statistics offices. The total population figures for input in this post-weighting procedure are listed 
above. 
 
Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample size and upon the observed percentage. 

With samples of about 1,000 interviews, the real percentages vary within the following confidence limits: 

 
 
 

 
 
 

 

 

Percentages observed 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50% 

Confidence limits ± 1.9 points ± 2.5 points ± 2.7 points ± 3.0 points ± 3.1 points 
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