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INTRODUCTION 

 
This new Eurobarometer “Parlemeter” survey was carried out almost a year after 

the previous survey in January-February 2010. In order to measure the results 

and changes recorded in the latest European public opinion survey on the 

European Parliament’s activities and role, it should be borne in mind that the 

survey was carried out between the end of November and mid-December 2010, 

approximately 18 months after the last European elections in June 2009. One of 

the objectives of this survey was therefore to establish whether those elections 

could still have an impact on the way in which Europeans perceive the European 

Parliament. 

 

In the same way as in previous “Parlemeter” surveys, this new Eurobarometer 

survey sets out to measure not only levels of knowledge and awareness of the 

European Parliament, but also to identify how citizens perceive its image and the 

role that they believe it should play. It also identifies the values which Europeans 

believe that the European Parliament should defend as a matter of priority. 

 

A new dimension has now been added, the issue of energy (in particular the 

problem of energy supply), in response to the proposals for a European Energy 

Community initiated by the European Parliament in spring 2010. A separate 

report is devoted to this issue. 

 

This Eurobarometer was commissioned by the European Parliament’s Directorate-

General Communication. It was carried out by TNS Opinion & Social between the 

end of November and mid-December 2010. Some 26,574 Europeans aged 15 or 

over were interviewed face-to-face by the interviewers of the TNS Opinion & 

Social network (the interviewers asked the questions in the respondent’s home). 

The methodology used is that of the Standard Eurobarometer of the European 

Parliament’s Directorate-General Communication (“Public Opinion Monitoring” 

unit). A technical note concerning the interviews conducted by the institutes of 

the TNS Opinion & Social network is annexed to this report. It specifies the 

method used for these interviews as well as the confidence intervals. 

 

The survey covers the 27 Member States and is part of the EB 74.3 wave. It 

consists of several barometric questions, in other words the questions asked 

during the previous waves, which enable us to measure any evolutions. 

 



 4 

Note 

 

In this report, the countries are referred to by their official abbreviation, as 

follows:  

 

ABBREVIATIONS 

  

EU27 European Union - 27 Member States 

DK Don’t know 

  

BE Belgium 

CZ Czech Republic 

BG Bulgaria 

DK Denmark  

DE Germany 

EE Estonia 

EL Greece 

ES Spain 

FR France 

IE Ireland 

IT Italy 

CY Republic of Cyprus 

LT Lithuania 

LV Latvia 

LU Luxembourg  

HU Hungary 

MT Malta 

NL The Netherlands 

AT Austria 

PL Poland 

PT Portugal  

RO Romania 

SI Slovenia 

SK Slovakia 

FI Finland 

SE Sweden 

UK  United Kingdom 

 

***** 
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SUMMARY 

 
The results of this “Parlemeter” survey provide valuable data on levels of 

awareness and knowledge of Europeans about the European Parliament, about its 

image and the role that they think it should play, and about the values that it 

should promote as a matter of priority. In assessing the significance of the 

results, it should be remembered that this survey was carried out 18 months 

after the European elections, when the European Parliament’s visibility was 

particularly high. 

 

- A majority of Europeans (59%) remember having recently seen or 

heard something in the media about the European Parliament. This is 

nevertheless three points lower than at the beginning of 2010. This dip in 

media recall can be explained in particular by the significant media 

coverage devoted to the hearings of the new Barroso II Commission in 

early 2010. 

 

- Nevertheless, more than two-thirds of respondents (69%, one point more 

than in the January-February 2010 survey) still consider that they are 

badly informed about the European Parliament’s activities.  

 

- However, when it comes to understanding how the European Parliament 

works, more than four out of ten Europeans (42%) know that that MEPs 

sit in the European Parliament according to their political affinities (even if 

this score has fallen by one point), while 38% (-1) wrongly believe that it 

is according to their nationality.  

 

The European Parliament’s image continues to divide respondents. 

However, although the scores for the positive image traits (“dynamic”, 

“democratic” and “listening to European citizens”) have fallen very slightly 

they have now stabilised. Previously, these image traits had lost ground 

constantly since autumn 2007, when the question was first asked.  

 

- A majority of Europeans (52%) believe that the European Parliament 

should play a more important role than it currently does, although this 

proportion has fallen by three points since the January-February 2010 

survey. 
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- As was observed in the survey at the beginning of 2010, the values that 

respondents want the European Parliament to defend as a matter of 

priority relate to public freedoms and combating discrimination: 

 

o The protection of human rights was most often cited by 

respondents: six out of ten consider that it should be promoted as 

a matter of priority by the European Parliament, even if this score 

has fallen by two points over the year. 

 

o Gender equality and freedom of speech are ranked in joint 

second place with 36% (24 points behind the highest placed value). 

The scores for these two values are unchanged since the last 

survey. 
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1. Knowledge and awareness of the European Parliament.  
 

In order to assess how knowledgeable Europeans are about the European 

Parliament, we asked the respondents in the 27 Member States whether they had 

encountered information about the European Parliament in the media and 

whether they considered that they were well informed about the institution. 

 

1.1 The European Parliament and the media [QA1]1 

 

- A majority of Europeans recall having recently seen or heard something 

about the European Parliament in the media - 

 

The answers to question QA1 enable us to ascertain the amount of information 

about the European Parliament received by Europeans, while comparing the 

results obtained with those obtained almost a year earlier, at the time of 

Eurobarometer 73.1 (January-February 2010). 

 

An absolute majority (59%) of Europeans have recently read, seen on 

the Internet or heard something about the European Parliament. Almost 

four out of ten (39%, +2 points) had not, and 2% expressed no opinion. 

 

Nevertheless, “media recall” about the European Parliament has decreased 

slightly (- 3 points) since the survey at the beginning of 2010, which was carried 

out a few months after the European parliamentary elections in June 2009. At 

that time, logically, there had been a 26-point rise in positive answers to this 

question over the space of the year, between January-February 2009 and 

January-February 2010. In the current survey, the media recall benefits of the 

last European elections are beginning to fade.  

 

42% 44%
36%

62%
54% 53%

60%

37% 39%

4% 3% 4% 1% 2%

EB68.1 
Aut. 2007

EB70.1 
Aut. 2008

EB71.1 
Jan-Feb. 2009

EB73.1 
Jan-Feb2010

EB74.3 
Nov.-Dec. 2010

QA1 Have you recently read in the press, seen ont the Internet or 
heard on the radio or television something about the European 

Parliament?  - %EU

Yes No DK

59%

 

                                                 
1 QA1 Have you recently read in the press, seen on the Internet or heard on the radio or television something about 
the European Parliament? 
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Differences between Member States 

 

The answers to this question reveal a 10-point difference between the 

answers given in the pre-2004 countries and the post-2004/2007 

countries. Respondents in the latter are more likely than those in the former to 

recall having received information recently about the European Parliament (67% 

and 57% respectively).  

 

A detailed analysis shows that:  

 

- Respondents in Lithuania and Slovenia (78% each), and in Ireland, Finland 

and Romania (76% in all three cases) are the most likely to recall having 

received such information.  

 

- In contrast, as was seen almost a year previously, respondents in France 

(42%), the United Kingdom (49%) and Italy (51%) – it should be 

remembered that France and Italy were among the founding members of 

the European Union – are the least likely to recall having received such 

information. 
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In comparison with the results recorded almost a year earlier, the number of 

positive answers has fallen in 19 of the 27 Member States, while it has 

increased in six countries. The results are stable in two countries. 

 

Media recall has fallen the most sharply in Bulgaria (61%, -24 points) and 

Sweden (69%, -13 points), while it has increased the most perceptibly in Ireland 

(76%, +17 points), in all likelihood because of the recent discussions about the 

impact of the economic crisis in Ireland.  

 

The remarkable decline in media recall in Bulgaria can readily be explained by the 

media coverage of the European Parliament at the time of the controversy 

surrounding the January 2010 hearing of the first Bulgarian nominee for European 

Commissioner.  
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EB73.1 Jan.-
Feb. 2010

EB74.3 Nov.-
Dec. 2010 

Diff. 
EB74.3-EB73.1

EU27 62% 59% -3

IE 59% 76% +17

CZ 67% 57% +10

UK 44% 49% +5

LU 77% 66% -11

SE 82% 69% -13

BG 85% 61% -24

QA1 Have you recently read in the press, seen on the Internet or 
heard on the radio or television something about the European 

Parliament?
 - Yes -

…

 
 

 

Socio-demographic analysis 

 

This new “Parlemeter” confirms many socio-demographic differences previously 

noted in previous surveys:  

 

- As was the case in the last two “Parlemeters” (in early 2010 and early 

2009), media recall is slightly more marked among men than 

among women: 64% of men said that they had read, seen or heard 

something in the media about the European Parliament, compared with 

only 55% of women, a difference of nine points. 

 

- The age of respondents also seems to influence answers, since the oldest 

respondents are more likely to answer in the affirmative (61% of those 

aged 55 or over compared with 50% of those aged between 15 and 24). 

Older people are generally the category that devotes the most time to 

keeping up to date with current events, partly because they have more 

leisure time. 

 



However, over and above these gender and age differences, the most 

socially “advantaged” categories appear to be the most exposed to such 

information about the European Parliament:  

 

- 70% of respondents who studied beyond the age of 19 have seen, read or 

heard something in the media about the European Parliament (compared 

52% of those who left school at the age of 15 or earlier). 

 

- So have managers (73%) and self-employed people (69%), compared 

with unemployed people (55%). 

 

- People who almost never have difficulties in paying their bills (62% 

compared with 49% of those who struggle to pay them most of the time) 

and those who place themselves at the top of the social scale (65%, 

compared with 52% of those at the bottom) are also more likely to have 

some media recall. 

 

- Finally, it is the case of 63% of those who use the Internet every day say, 

compared with 55% of those who never do so. 
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Yes No Don't know

EU27 59% 39% 2%

Male 64% 34% 2%

Female 55% 43% 2%

15-24 50% 48% 2%

25-39 59% 40% 1%

40-54 64% 34% 2%

55 + 61% 37% 2%

15- 52% 46% 2%

16-19 59% 39% 2%

20+ 70% 29% 1%

Still studying 53% 45% 2%

Self- employed 69% 30% 1%

Managers 73% 26% 1%

Other white collars 59% 40% 1%

Manual workers 57% 41% 2%

House persons 50% 49% 1%

Unemployed 55% 44% 1%

Retired 61% 37% 2%

Students 53% 45% 2%

 Everyday 63% 36% 1%

 Often/ Sometimes 62% 36% 2%

 Never 55% 43% 2%

Most of the time 49% 49% 2%

From time to time 59% 39% 2%

Almost never 62% 36% 2%

Difficulties paying bills

QA1 Have you recently read in the press, seen on the Internet or heard on the radio
or television something about the European Parliament?

Gender

Age

Education (End of)

Respondent occupation scale

 Use of the Internet

 
 

 

 



 5 

1.2 Levels of awareness about the European Parliament’s activities 

[QA2]2 

 

 

- More than two-thirds of Europeans consider that they are badly 

informed about the European Parliament’s activities - 

 

As we have seen, Europeans on the whole are still positive about media coverage 

of the European Parliament. 

 

Nevertheless, 69% of Europeans consider that they are not well informed, one 

point higher than a year earlier. Only 28% (-2 points) say that they are well 

informed, while 3% expressed no opinion. 

 

This negative trend must be seen in parallel with the fact that the previous 

Eurobarometer “Parlemeter” survey was carried out just a few months after the 

European elections in June 2009, at a time when Europeans as a whole had 

naturally felt more widely informed about the European Parliament’s activities. A 

year later, the impact of the elections being past, this feeling seems to have lost 

its edge.  

 

We should also be aware that levels of media recall about the EP are not 

necessarily directly linked to perceptions of being well or badly informed about 

the institution’s activities. This raises the question of whether this low level of 

recall is due to the type and content of the information disseminated.  

 

                                                 
2 QA2 In general, do you consider that you are very well, fairly well, fairly badly or very badly 
informed about the European Parliament’s activities? 
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Differences between Member States 

 

 

There is a slight difference depending on the date of accession to the EU: 

32% of respondents in the post-2004/2007 countries consider that they are well 

informed, compared with 27% in the pre-2004 countries. More precisely:  

 

- Respondents in Slovakia (45%), Malta and Ireland (43% each), 

Luxembourg (42%) and Lithuania (41%) are the most likely to consider 

that they are well informed. 

 

- In contrast, respondents in Spain (19%), France (21%), Sweden and 

Romania (23% each) and Latvia (24%) are the least likely to consider that 

they are well informed. 

 



 7 

 
 

 

Since January 2010 the most significant increases in the number of well informed 

respondents have been recorded in Austria (37%, +10 points) and Denmark 

(30%, +4). However, respondents in Spain (19%, -9 points), Luxembourg (42%, 

-8) and Bulgaria (29%, -8) are less likely than in January 2010 to consider that 

they are well informed. 
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EB73.1 Jan.-
Feb. 2010

EB74.3 Nov.-
Dec. 2010 

Diff. EB74.3-
EB73.1

EU27 30% 28% -2

AT 27% 37% +10

DK 26% 30% +4

MT 40% 43% +3

BG 37% 29% -8

LU 50% 42% -8

ES 28% 19% -9

QA2 In general, do you consider that you are very well, fairly well, 
fairly badly or very badly informed about the European Parliament’s 

activities?
- Total 'Well informed' -

…

 
 

 

Socio-demographic analysis 

 

A socio-demographic analysis enables us to identify the population categories 

which consider that they are well informed about the European 

Parliament. 

 

- Men are more likely than women to consider that they are well 

informed about the European Parliament (33% and 24% respectively). 

 

- This belief also seems to be more prevalent among respondents aged 

between 40 and 54 than among the youngest respondents (30% of the 

former compared with 24% of those in the 15-24 age group). 

 

As noted for the previous question on media recall (QA1), the most advantaged 

categories of the population are also those that consider themselves to 

be the best informed about the European Parliament:  

 

- This mainly applies to respondents who studied beyond the age of 20 

(36%, versus 20% of those who left school before the age of 16). 

 

- It also applies to managers (41%, versus 18% of housepersons and 20% 

of unemployed people). 

 

- 32% of the respondents who almost never have difficulties in paying their 

bills say that they are well informed, compared with 19% of those who 
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have difficulties most of the time; this also applies to 37% of those who 

place themselves at the top of the social scale (versus 21% of those at the 

bottom). 

 

Total 'Well 
informed'

Total 'Not well 
informed'

Don't know

EU27 28% 69% 3%

Male 33% 65% 2%

Female 24% 73% 3%

15-24 24% 73% 3%

25-39 28% 70% 2%

40-54 30% 68% 2%

55 + 29% 68% 3%

15- 20% 77% 3%

16-19 28% 69% 3%

20+ 36% 62% 2%

Still studying 27% 70% 3%

Self- employed 36% 62% 2%

Managers 41% 57% 2%

Other white collars 31% 66% 3%

Manual workers 25% 72% 3%

House persons 18% 77% 5%

Unemployed 20% 77% 3%

Retired 29% 68% 3%

Students 27% 70% 3%

(1-4) Left 30% 68% 2%

(5-6) Centre 29% 69% 2%

(7-10) Right 36% 62% 2%

Most of the time 19% 78% 3%

From time to time 27% 70% 3%

Almost never 32% 66% 2%

Respondent occupation scale

Left-Right scale

Difficulties paying bills

QA2 In general, do you consider that you are very well, fairly well, fairly badly or very badly
informed about the European Parliament’s activities?

Gender

Age

Education (End of)

 
 



1.3 The election of MEPs [QA4]3 

 

- A narrow majority of Europeans are aware that MEPs sit in the 

European Parliament according to their political affinities -  

 

The proportion of respondents who are aware that MEPs sit in the European 

Parliament according to their political affinities (42%, -1 point) is still 

slightly higher than that of those who wrongly believe that nationality is the 

deciding factor (38%, -1).  

 

The rate of correct answers increased by seven points between the “Parlemeter” 

survey at the beginning of 2009 and that conducted in early 2010: the European 

parliamentary elections of June 2009 had undoubtedly improved the knowledge of 

Europeans. 

 

The “DK” rate has increased by two points and now concerns one in five 

respondents (20% exactly). 

 

 

                                                 
3 QA4 And, in your opinion, do members of the European Parliament sit in the European Parliament 
according to…?  



Differences between Member States 

 

There are very significant differences between Member States, both as 

regards the answers (whether they are right or wrong) and the “DK” 

rate. 

 

- Respondents in the Netherlands (61%), Belgium (60%), Estonia and 

Sweden (59% each) and Slovenia (58%) are the most likely to give the 

correct answer. 

 

- In contrast, respondents in the Czech Republic (64%), Slovakia (56%), 

Greece (54%) and Italy (53%) are the most likely to believe mistakenly 

that MEPs sit in the EP according to their nationality. In each of these four 

countries the number of incorrect answers has increased over the last 

year. 

 

- Bulgaria (32%), Germany (29%), the United Kingdom (28%) and Cyprus 

and Malta (26% each) have the highest “DK” rates. 

 

 



 12 

 
 

 

The number of correct answers has increased the most significantly in Portugal 

(53%, +12 points), France (48%, +7) and Latvia (46%, +7). 

 

The number of correct answers (“according to their political affinities”) has fallen 

the most sharply over the year in Finland (56%, -10 points), Hungary (42%, -9) 

and Cyprus (52%, -9). 
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Their political 
affinities

Diff.
EB74.3 - EB73.1

Their 
nationality

Diff.
EB74.3 - EB73.1

Don't 
know

Diff.
EB74.3 - EB73.1

EU27 42% -1 38% -1 20% +2

PT 53% +12 31% -10 16% -2

FR 48% +7 33% -10 19% +3

LV 46% +7 41% -10 13% +3

LT 51% +5 27% -4 22% -1

ES 47% +3 33% -6 20% +3

PL 40% +3 40% -7 20% +4

BE 60% +1 35% +2 5% -3

RO 52% +1 29% +1 19% -2

EE 59% = 30% = 11% =

NL 61% -2 33% = 6% +2

MT 46% -2 28% -1 26% +3

AT 44% -2 43% +1 13% +1

IT 32% -2 53% +7 15% -5

SE 59% -3 33% +6 8% -3

DE 37% -3 34% -3 29% +6

SK 34% -3 56% +1 10% +2

BG 33% -3 35% +7 32% -4

UK 38% -4 34% -1 28% +5

CZ 26% -4 64% +6 10% -2

EL 32% -5 54% +2 14% +3

DK 52% -6 36% +4 12% +2

LU 50% -6 37% = 13% +6

IE 41% -6 35% +4 24% +2

SI 58% -8 27% +3 15% +5

CY 52% -9 22% +6 26% +3

HU 42% -9 49% +10 9% -1

FI 56% -10 32% +7 12% +3

QA4 And, in your opinion, do members of the European Parliament sit in the European Parliament according to…?
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Socio-demographic analysis 

 

- Among the Europeans the most likely to give the correct answer to this 

question, there is a significant difference of five percentage points (the 

same as a year ago) between men and women (45% versus 40%). 

Nevertheless, men are also more likely than women to give the incorrect 

answer (39% and 37%). On the other hand, the women are more likely to 

express no opinion: 23%, versus 16% of men. 

 

- The age at which respondents completed their studies is also a 

determinant since 48% of those who studied up to the age of 20 or over 

gave the correct answer, compared with only 39% of those who left school 

at the age of 15 or earlier. However, this result needs to be balanced 

against the fact that the most educated respondents are also the most 

likely to give the incorrect answer (40%, versus 33% of those who left 

school at the age of 15 or earlier). This is due to the fact that the least 

educated respondents were far more likely to express no opinion: 28% 

versus only 12% of those who studied the longest.  

 

- The fact of belonging to an “advantaged” social category also seems 

to influence the answers, since 48% of managers said that MEPs sit 

according to their political affinities (compared with 38% of housepersons, 

for example). Nevertheless, identical numbers of those who struggle to 

pay their bills most of the time and those who almost never have such 

difficulties (43% in both cases) gave the correct answer. 

 

- Fairly logically, 50% of those who consider that they are well informed 

about the European Parliament’s activities gave the correct answer 

(compared with 40% of those who are not well informed).  

 

Similarly, 23% of those who are “not well informed about the European 

Parliament’s activities” (versus only 9% of well informed respondents) 

were unable to answer one way or the other. 
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Their political 
affinities

Their nationality Don't know

EU27 42% 38% 20%

Male 45% 39% 16%

Female 40% 37% 23%

15- 33% 39% 28%

16-19 39% 42% 19%

20+ 40% 48% 12%

Still studying 42% 38% 20%

Self- employed 41% 44% 15%

Managers 48% 40% 12%

Other white collars 40% 45% 15%

Manual workers 43% 37% 20%

House persons 38% 40% 22%

Unemployed 44% 35% 21%

Retired 43% 33% 24%

Students 38% 42% 20%

Most of the time 43% 35% 22%

From time to time 40% 40% 20%

Almost never 43% 38% 19%

Informed 50% 41% 9%

Notinformed 40% 37% 23%

Information on EP's activities

Respondent occupation scale

Difficulties paying bills

QA4 And, in your opinion, do members of the European Parliament sit in the
European Parliament according to…?

Gender

Education (End of)
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2. The European Parliament’s image and role. 
 

We have seen how far Europeans feel well informed about the European 

Parliament and how knowledgeable they are about the way in which its works. 

 

We will now examine in detail how they currently perceive its image and what 

role they believe it should play. 

 

2.1 The European Parliament’s image [QA3]4 

 

- An image with room for improvement - 

 

In order to measure how Europeans perceive the European Parliament’s image, 

respondents were given a list of five descriptions and asked whether or not each 

description aptly described their perception of the European Parliament. 

 

The positive image traits have lost ground very slightly since the beginning 

of 2010. The descriptions “dynamic” (39%) and “democratic” (63%) have each 

fallen by one point and “listening to European citizens” has lost three points 

(35%).  

 

                                                 
4 QA3 Please tell me for each of the following words\ expressions whether it describes very well, fairly 
well, fairly badly or very badly your perception of the European Parliament: dynamic; democratic; 
listening to European citizens; not well-known; inefficient 
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Conversely, the description “not well-known” (51%) is up by two points and 

“inefficient” (38%) by one point. These changes can undoubtedly be explained, 

once again, by the reduced media coverage given to the European Parliament in 

comparison with the post-European election period: as noted above, the last 

survey (EB73.1, January-February 2010) was carried out shortly after the 

European elections in June 2009. The impact of that coverage has naturally faded 

over time. Despite that, the results are still more positive than in the pre-election 

period.  

 

 
 

 

A detailed analysis of the results for each item, beginning with the 

positive image traits, reveals the following:  

 

Opinions on the European Parliament’s dynamism are sharply divided. 

 

The results for this image trait are very mixed: 39% of Europeans 

consider that the European Parliament can be described as “dynamic”, 

whereas 42% take the opposite view. 

 

These results are more or less unchanged since the beginning of 2010 (a fall of 

only one point for each of the two positions).  

 

However, the number of “DK” answers on this subject has increased slightly, by 

two points, and now represents almost one in five respondents (19%). We shall 

see below that the “DK” rate has increased over the year for each of the other 

four descriptions, as though it has become increasingly difficult for 

respondents to make up their mind about how they perceive the 

European Parliament’s image. After the peak resulting from the European 

elections, the European Parliament is less present in the media and 

consequently, Europeans are slightly less decisive on the subject.  
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Differences between Member States 

 

The first point of note is the significant 15-point difference between the 

pre-2004 countries and the post-2004/2007 countries. Whereas only 36% 

of respondents in the former group believe that the European Parliament is 

dynamic, a majority (51%) in the second group are of this opinion. 

 

- Thus, compared with an EU average of 39%, respondents in Slovakia 

(69%), Hungary (62%), Bulgaria (58%) and Slovenia (57%) are the most 

likely to see the European Parliament as a dynamic institution. 

 

- In contrast, the countries where the European Parliament’s image has the 

most room for improvement (where it is not seen as a dynamic institution) 

are among the oldest EU Member States: the Netherlands (61%), the 

United Kingdom (58%), and Germany and Denmark (53% each). 

 

The most negative evolution for this item was recorded in Greece (52% agree 

that the word “dynamic” aptly describes the European Parliament, -16 points). 

Greece has experienced an unprecedented financial crisis since the end of 2009 

and seems fairly critical of the European Parliament.  
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Total 
'Describes well'

Diff. 
EB74.3 - 
EB73.1

Total 
'Describes 

badly'

Diff. 
EB74.3 - 
EB73.1

Don't know
Diff. 

EB74.3 - 
EB73.1

EU27 39% -1 42% -1 19% +2

SK 69% +2 24% -2 7% =

HU 62% +3 27% -3 11% =

BG 58% -2 20% +1 22% +1

SI 57% = 31% -1 12% +1

IT 56% +3 30% -5 14% +2

RO 54% -2 13% -4 33% +6

EL 52% -16 43% +14 5% +2

LT 52% +3 20% -1 28% -2

MT 51% -1 13% +1 36% =

CY 50% -8 19% +3 31% +5

PT 50% = 28% -3 22% +3

CZ 49% = 41% = 10% =

FI 48% +3 45% -4 7% +1

LU 46% -13 42% +11 12% +2

BE 45% = 48% -1 7% +1

EE 45% +1 28% +1 27% -2

IE 45% +2 28% +1 27% -3

PL 45% -5 29% -1 26% +6

AT 41% +5 49% -5 10% =

ES 37% -1 35% -3 28% +4

LV 37% +2 36% -7 27% +5

DK 36% +3 53% -2 11% -1

SE 35% -1 52% +3 13% -2

FR 33% = 49% +3 18% -3

DE 32% +2 53% -2 15% =

NL 31% +5 61% -6 8% +1

UK 17% -3 58% = 25% +3

QA3.1 Please tell me for each of the following words/ expressions whether it describes very well, 
fairly well, fairly badly or very badly your perception of the European Parliament. 

- Dynamic -
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Socio-demographic analysis 

 

A socio-demographic analysis identifies the categories of the European 

population that are the most critical of the European Parliament’s 

dynamism.  

 

- There is a significant seven-point difference between men and 

women on this subject; 45% of men believe that the European Parliament 

is not dynamic, compared with versus 38% of women. 

 

In terms of age, respondents aged 40 to 54 are more likely to share this 

perception (46%, versus 35% of those aged 15 to 24).  

 

- But the perception of a lack of dynamism is the most marked 

among the most “advantaged” respondents,   a majority of whom 

agree on this point: 49% of the most educated respondents think that it is 

not dynamic (compared with 38% of those who left school before the age 

of 16), as do 51% of managers (versus 37% of housepersons), 45% of 

those who almost never have difficulties in paying their bills (versus 41% 

of those who have difficulties most of the time) and 44% of those who 

place themselves at the top of the social scale (versus 39% at the 

bottom). In fact, it is the “DK” rate which varies most from one social 

category to another: 25% of unemployed people for this item, compared 

with 9% of managers for example. 

 

It is as though the more the respondents belong to a socially 

advantaged category, the greater their expectations of the 

European Parliament in terms of dynamism, in particular because 

they are more familiar with the way it works and its potential.  

 

- Finally, it is interesting to note that the respondents who consider that 

they are “badly informed” about the European Parliament’s 

activities are also the most critical of it (46% consider that the word 

“dynamic” is not an apt description of the European Parliament, compared 

with 34% of those who consider that they are well informed). This also 

applies to those who consider that the European Parliament should play a 

less important role (64%, versus only 38% of those who believe that it 

should have a more important role). 
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Dynamic 
Total 'Describes 

well'
Total 'Describes 

badly'
DK

EU27 39% 42% 19%

Male 40% 45% 15%

Female 39% 38% 23%

15-24 43% 35% 22%

25-39 41% 42% 17%

40-54 37% 46% 17%

55 + 37% 42% 21%

15- 34% 38% 28%

16-19 41% 41% 18%

20+ 40% 49% 11%

Still studying 45% 34% 21%

Self-employed 43% 44% 13%

Managers 40% 51% 9%

Other white collars 44% 43% 13%

Manual workers 40% 41% 19%

House persons 36% 37% 27%

Unemployed 33% 42% 25%

Retired 36% 42% 22%

Students 45% 34% 21%

Most of the time 33% 41% 26%

From time to time 44% 37% 19%

Almost never 38% 45% 17%

Low (1-4) 35% 39% 26%

Medium (5-6) 40% 42% 18%

High (7-10) 45% 44% 11%

Informed 62% 34% 4%

Not informed 30% 46% 24%

More important 48% 38% 14%

The same 43% 35% 22%

Less important 26% 64% 10%

QA3.1 Please tell me for each of the following words/ expressions whether it
describes very well, fairly well, fairly badly or very badly your perception of the
European Parliament. 

Sex

Age

Self-positioning on the social staircase

Information on EP's activities

Preference for the EP's role

Education (End of)

Respondent occupation scale

Difficulties paying bills
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Six out of ten Europeans describe the European Parliament as 

“democratic”. 

 

Almost two-thirds of Europeans (63%) consider that the word 

“democratic” is an apt description of the European Parliament (which is 

the only European institution whose members are elected by direct 

universal suffrage). This score is nevertheless very slightly lower (-1 point) 

than the result recorded in Eurobarometer 73.1 at the beginning of 2010 (which 

itself had fallen by two points since early 2009).  

 

Fewer than a quarter of respondents (24%, unchanged) consider that the 

European Parliament is not democratic and 13% (+1 point) expressed no opinion. 

 

 

Differences between Member States 

 

Interestingly, the belief that the European Parliament is democratic is more 

widely held in the euro zone countries (66%, versus 58% outside the euro 

zone) but also in the post-2004/2007 countries (70%, versus 61% in the 

pre-2004 countries). 

 

- Respondents in Slovakia (82%), Hungary (76%), Luxembourg (74%) and 

Bulgaria (71%) are the most likely to consider that the European 

Parliament can be described as democratic. 

 

- Conversely, respondents in the United Kingdom (39%) and Greece (49%, 

a very significant decrease of 20 points in one year) are the most sceptical 

(that is to say, the least likely to believe that it is a democratic institution). 

 

In terms of evolutions, the number of respondents who consider that the 

EP is a democratic institution has increased in Austria (65%, +10 points) 

and has declined by an equivalent proportion in Cyprus (54%, -10 points). 
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Total 
'Describes 

well'

Diff. 
EB74.3 - 
EB73.1

Total 
'Describes 

badly'

Diff. 
EB74.3 - 
EB73.1

Don't know
Diff. 

EB74.3 - 
EB73.1

EU27 63% -1 24% = 13% +1

SK 82% +2 14% -2 4% =

HU 76% +3 17% -3 7% =

LU 74% +1 17% -1 9% =

BG 71% = 13% +1 16% -1

DE 70% -2 21% = 9% +2

PL 70% = 11% -3 19% +3

SE 70% = 24% +1 6% -1

CZ 69% -1 24% = 7% +1

DK 69% -1 25% +3 6% -2

ES 69% +1 18% -3 13% +2

IT 69% +3 22% -4 9% +1

BE 68% -2 28% +3 4% -1

RO 68% -3 11% = 21% +3

EE 67% -3 18% +2 15% +1

LT 66% -1 15% +1 19% =

NL 66% -5 28% +4 6% +1

MT 65% +2 12% +1 23% -3

AT 65% +10 30% -9 5% -1

IE 61% +2 16% +2 23% -4

PT 59% = 22% -5 19% +5

SI 59% -6 34% +5 7% +1

FR 57% -4 27% +6 16% -2

CY 54% -10 18% +5 28% +5

FI 54% -1 39% = 7% +1

LV 51% +1 28% -5 21% +4

EL 49% -20 46% +17 5% +3

UK 39% -3 41% +4 20% -1

QA3.2 Please tell me for each of the following words/ expressions whether it describes very 
well, fairly well, fairly badly or very badly your perception of the European Parliament. 

- Democratic -
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Socio-demographic analysis 

 

- As noted for the previous questions addressing the extent to which 

Europeans are informed (QA1, QA2 and QA4), the most advantaged 

categories of respondents are also those that seem to be the best 

informed about the European Parliament. They are therefore logically also 

the most likely to be aware that it is an institution which in essence works 

in a “democratic” way. 

 

- Once again, managers (72%, versus 56% of unemployed people), the 

most educated respondents (70%, versus 53% of those who left school 

before the age of 16) and those who almost never have difficulties in 

paying their bills (65%, versus 51% of those who have problems most of 

the time) are the most likely to believe that it is a democratic institution. 

 

- This is also the view of the youngest respondents (66% of those aged 

15 to 24 versus 59% of those aged 55 or over).  

 

- Further, fairly logically, this view is also shared by 79% of respondents 

who are well informed about the European Parliament’s activities 

(compared with 57% of those who consider that they are badly informed). 

 

- Finally, 73% of those who are in favour of an enhanced role for the 

European Parliament share this view (compared with only 48% of those 

who want it to have a reduced role). 
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Democratic
Total 'Describes 

well'
Total 'Describes 

badly'
DK

EU27 63% 24% 13%

15-24 66% 18% 16%

25-39 65% 23% 12%

40-54 64% 25% 11%

55 + 59% 27% 14%

15- 53% 28% 19%

16-19 63% 24% 13%

20+ 70% 23% 7%

Still studying 71% 16% 13%

Self-employed 68% 24% 8%

Managers 72% 22% 6%

Other white collars 69% 22% 9%

Manual workers 61% 26% 13%

House persons 59% 22% 19%

Unemployed 56% 27% 17%

Retired 58% 27% 15%

Students 71% 16% 13%

Most of the time 51% 30% 19%

From time to time 63% 24% 13%

Almost never 65% 24% 11%

Informed 79% 19% 2%

Not informed 57% 27% 16%

More important 73% 19% 8%

The same 68% 18% 14%

Less important 48% 44% 8%

Respondent occupation scale

Difficulties paying bills

Information on EP's activities

Preference for the EP's role

QA3.2 Please tell me for each of the following words/ expressions whether it
describes very well, fairly well, fairly badly or very badly your perception of the
European Parliament. 

Age

Education (End of)
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Half of Europeans consider that the European Parliament does not “listen 

to citizens”. 

 

 

Just over a third of Europeans (35%) consider that the expression “listening to 

European citizens” is an apt description of the European Parliament (and only 4% 

say it describes the EP “very well”). This result has actually fallen by three points 

since Eurobarometer 73.1 at the beginning of 2010 and by five points since 

EB71.1 in early 2009. 

 

In contrast, 50% (+1 point, but +7 since the “Parlemeter” at the beginning of 

2009) consider that this is not an apt description.  

 

This aspect of the European Parliament’s image has therefore deteriorated since 

the beginning of 2009. 

 

The “DK” rate for this image trait is now 15% (+2 points). 

 

 

Differences between Member States 

 

First observation: there is a significant 23-point difference between 

respondents in the pre-2004 countries and those in the post-2004/2007 

countries. 55% of the former (compared with only 32% of the latter) are critical 

of the European Parliament (in considering that it does not listen to European 

citizens). This is also true, though to a lesser extent, of respondents in the euro 

zone: 55% are critical of the European Parliament’s ability to listen to citizens, 

compared with 42% of those in non-euro zone countries. 

 

- As we have seen, respondents in the post-2004/2007 countries are the 

most likely to consider that the European Parliament listens to European 

citizens: in particular in Hungary (64%), Slovakia (63%), Malta (57%), 

Estonia (51%) and Lithuania (50%). 

 

- In contrast, respondents in the pre-2004 countries are the most critical: 

Greece (68%), Germany (64%), the Netherlands (63%), France (61%) 

and Austria (61%). 

 

Once again, Greece is the country which has recorded the biggest change in 

views over the year: the proportion of respondents who consider that the 

European Parliament listens to citizens has fallen by 21 points. 
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Total 
'Describes 

well'

Diff. 
EB74.3 - 
EB73.1

Total 
'Describes 

badly'

Diff. 
EB74.3 - 
EB73.1

Don't know
Diff. 

EB74.3 - 
EB73.1

EU27 35% -3 50% +1 15% +2

HU 64% +4 31% -4 5% =

SK 63% -1 32% = 5% +1

MT 57% -3 22% +1 21% +2

EE 51% -2 32% = 17% +2

LT 50% +2 31% -2 19% =

BG 48% +2 29% = 23% -2

IT 48% = 39% -4 13% +4

PL 46% -1 29% -3 25% +4

RO 45% -12 29% +9 26% +3

IE 44% +2 33% +1 23% -3

CY 43% -7 29% +5 28% +2

LV 43% -3 39% -1 18% +4

CZ 42% -4 51% +4 7% =

DK 40% -1 53% +3 7% -2

SE 40% -1 52% +1 8% =

BE 39% +4 58% -3 3% -1

LU 38% -7 51% +6 11% +1

FI 37% +2 57% -4 6% +2

PT 36% +3 43% -8 21% +5

SI 36% -4 54% +1 10% +3

ES 35% -2 49% -1 16% +3

AT 31% +5 61% -7 8% +2

NL 30% -1 63% = 7% +1

EL 26% -21 68% +17 6% +4

FR 25% -8 61% +10 14% -2

DE 24% -7 64% +5 12% +2

UK 24% -3 56% +1 20% +2

QA3.3 Please tell me for each of the following words/ expressions whether it describes very well, 
fairly well, fairly badly or very badly your perception of the European Parliament. 

- Listening to European citizens -
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Socio-demographic analysis 

 

- Whereas men and women record almost identical rates for the 

“describes well” response (36% and 34% respectively), men are far 

more likely than women (53% and 48%) to consider that the European 

Parliament does not listen to European citizens. On this item as on others, 

women seem less likely to adopt a position (a “DK” rate of 18%, versus 

11% for men).  

 

- The youngest respondents (41% of those aged 15 to 24 versus 31% of 

those aged 55 or over) are the most likely to say that the expression 

“listening to European citizens” is an apt description of the 

European Parliament.  

 

- This also applies to those who studied the longest (37% of those who 

studied beyond the age of 19, compared with 29% of those who left school 

before the age of 16) and those who place themselves at the top of 

the social scale (42%, versus 30% of those at the bottom). 

 

- This opinion is also more widespread among those on the right of the 

political spectrum: 42%, compared with 35% of those on the left. 

 

- But the respondents the most likely to consider that the European 

Parliament “listens to citizens” are those who are the best 

informed about the institution’s activities: 51%, compared with 28% 

of those who say that they are badly informed. 

 

- Similarly, there is a significant 20-point difference between the 

respondents who would like the European Parliament to play a 

more important role and those who want it to have a less important 

role: 43% and 23% respectively. 
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Listening to European 
citizens

Total 'Describes 
well'

Total 'Describes 
badly'

DK

EU27 35% 50% 15%

Male 36% 53% 11%

Female 34% 48% 18%

15-24 41% 43% 16%

25-39 38% 49% 13%

40-54 35% 53% 12%

55 + 31% 52% 17%

15- 29% 50% 21%

16-19 36% 50% 14%

20+ 37% 53% 10%

Still studying 44% 41% 15%

(1-4) Left 35% 54% 11%

(5-6) Centre 34% 53% 13%

(7-10) Right 42% 48% 10%

Low (1-4) 30% 52% 18%

Medium (5-6) 35% 50% 15%

High (7-10) 42% 49% 9%

Informed 51% 44% 5%

Not informed 28% 54% 18%

More important 43% 47% 10%

The same 38% 45% 17%

Less important 23% 70% 7%

Left-Right scale

Self-positioning on the social staircase

Information on EP's activities

Preference for the EP's role

QA3.3 Please tell me for each of the following words/ expressions whether it
describes very well, fairly well, fairly badly or very badly your perception of the
European Parliament. 

Sex

Age

Education (End of)
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We shall now focus on the negative image traits: 

 

More than half of Europeans consider that the European Parliament is 

“not well-known”. 

 

More than half of Europeans (51%) believe that the European Parliament 

is “not well-known”. This represents a two-point rise since Eurobarometer 

73.1 at the beginning of 2010. 

 

Conversely, on average four out of ten Europeans (41%, -3 points) consider 

that this is not a good description of the European Parliament (and therefore that 

it is “well-known”). 

 

The “DK” rate has increased by one point: 8% of Europeans were unable to 

express an opinion on this subject. 

 

 

Differences between Member States 

 

Respondents in the pre-2004 countries are the most critical of the 

European Parliament: 54% say that it can be described as “not well-known” 

(versus 42% for the post-2004/2007 countries). 

Euro zone respondents (53%) are also more likely than non-euro zone 

respondents (47%) to hold this opinion. 

 

- Respondents in the Netherlands and Finland (64% each) and France 

(60%) are the most likely to think that the European Parliament is 

not well-known. 

 

- Respondents in Lithuania (71%), Greece (70%), Portugal (66%), Malta 

(63%) and Slovakia (62%) are the most likely to say that the expression 

“not well-known” does not apply to the European Parliament.  

 

In terms of evolutions, negative perceptions have gained the most ground in 

Bulgaria (47%, +6 points) and Hungary (56%, +6 points). Conversely, the 

proportion of “not well-known” answers has fallen the most significantly in Malta 

(19%, -7 points) and Slovenia (40%, -6 points). 
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Total 
'Describes 

well'

Diff. 
EB74.3 - 
EB73.1

Total 
'Describes 

badly'

Diff. 
EB74.3 - 
EB73.1

Don't know
Diff. 

EB74.3 - 
EB73.1

EU27 51% +2 8% +1 41% -3

FI 64% +4 4% +1 32% -5

NL 64% +4 1% = 35% -4

FR 60% +5 9% = 31% -5

LV 58% +5 10% = 32% -5

IT 57% +4 6% = 37% -4

DK 57% -2 4% = 39% +2

BE 57% +1 2% -1 41% =

HU 56% +6 3% = 41% -6

DE 55% +1 5% +1 40% -2

UK 54% +2 9% = 37% -2

ES 52% +5 10% +3 38% -8

CZ 49% +4 3% = 48% -4

BG 47% +6 13% = 40% -6

LU 46% +3 5% -5 49% +2

RO 45% +5 25% +4 30% -9

SE 45% +5 3% = 52% -5

SI 40% -6 5% = 55% +6

AT 38% -3 3% = 59% +3

EE 37% = 13% +4 50% -4

PL 37% = 13% +4 50% -4

SK 36% -4 2% -1 62% +5

EL 28% -2 2% +1 70% +1

IE 27% -5 15% -6 58% +11

PT 20% -3 14% +4 66% -1

MT 19% -7 18% +2 63% +5

CY 16% -4 26% +5 58% -1

LT 15% -2 14% +2 71% =

QA3.4 Please tell me for each of the following words/ expressions whether it describes very 
well, fairly well, fairly badly or very badly your perception of the European Parliament. 

- Not well known -
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Socio-demographic analysis 

 

It should be appreciated that this question concerns the way in which the 

European Parliament’s image is perceived. Respondents who consider that this 

institution is “not well-known” may be expressing particular expectations of the 

European Parliament in terms of actions and visibility, as in fact we shall see in 

the answers to question QA5, which show that the majority of respondents want 

the European Parliament to have an enhanced role. 

 

The European average of 51% of people who consider that “not well-

known” aptly describes the European Parliament conceals some socio-

demographic differences:  

 

- The most socially “advantaged” respondents seem to be the most 

critical on this point. This opinion is shared by 55% of the most educated 

respondents (compared with 48% of those who left school before the age 

of 16) and 57% of managers (compared with 50% of manual workers). 

 

- Those on the left of the political spectrum are also more likely to hold 

this opinion than those on the right (56% and 50% respectively). 

 

- But the answers seem, fairly logically, to correlate above all with the 

respondents’ level of information. Only 41% of those who say that 

they are well informed about the European Parliament’s activities 

believe that the institution is not well-known, compared with 56% 

of those who consider that they are badly informed. 
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Not well known
Total 'Describes 

well'
Total 'Describes 

badly'
DK

EU27 51% 41% 8%

15- 48% 40% 12%

16-19 51% 41% 8%

20+ 55% 41% 4%

Still studying 48% 43% 9%

Self-employed 49% 46% 5%

Managers 57% 40% 3%

Other white collars 49% 45% 6%

Manual workers 50% 42% 8%

House persons 51% 37% 12%

Unemployed 54% 38% 8%

Retired 51% 39% 10%

Students 48% 43% 9%

(1-4) Left 56% 39% 5%

(5-6) Centre 52% 41% 7%

(7-10) Right 50% 45% 5%

Informed 41% 56% 3%

Not informed 56% 35% 9%

More important 51% 44% 5%

The same 47% 44% 9%

Less important 55% 41% 4%

Left-Right scale

Information on EP's activities

Preference for the EP's role

QA3.4 Please tell me for each of the following words/ expressions whether it
describes very well, fairly well, fairly badly or very badly your perception of the
European Parliament. 

Education (End of)

Respondent occupation scale
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Opinions are sharply divided on the description “inefficient”   

 

 

Efficiency is a key image trait for a political institution such as the European 

Parliament. Europeans were asked whether they thought that the word 

“inefficient” described the European Parliament well.  

 

Respondents are sharply divided on this question, 40% considering that 

the word “inefficient” is an apt description of the European Parliament, 

while 38% take the opposite view.  

 

The European Parliament’s image in this respect has deteriorated slightly since 

the last Eurobarometer survey at the beginning of 2010: the proportion of 

respondents who consider that the institution is efficient has declined by two 

percentage points, while the proportion who thinks the opposite has increased by 

one point. 

 

More than one in five respondents expressed no opinion (22%, +1 point), 

illustrating some degree of difficulty in responding to this item. Indirectly, this 

reinforces the feeling, noted previously, of a certain ignorance of the European 

Parliament’s activities.  
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Differences between Member States 

 

First observation: there is a significant difference between respondents 

in the pre-2004 countries and those in the post-2004/2007 countries. 

42% of the former consider that the European Parliament is inefficient, compared 

with only 25% of the latter. Respondents in the post 2004/2007 Member States 

are more likely to consider that it is efficient (49% versus 38%), but also more 

likely to express no opinion on the subject (26% versus 20%). More precisely:  

 

- Respondents in Slovakia (65%), Lithuania (63%), Hungary (58%), Italy 

(57%), Luxembourg (56%) and Bulgaria (55%) are the most likely to 

think that the European Parliament is an efficient institution. 

 

- In contrast, respondents in Sweden (59%), the United Kingdom (53%), 

the Netherlands (52%), Denmark (51%), and Greece and Finland (50% 

each) are the most likely to see the European Parliament as inefficient. 

 

In addition, as noted for the other descriptions of the European Parliament (with 

the exception of “not well-known”), Greece is again the country where opinions of 

this institution have evolved the most negatively. Thus, the proportion of 

respondents who think that the EP is “inefficient” has increased by 11 points 

(50%). 
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Total 
'Describes 

well'

Diff. 
EB74.3 - 
EB73.1

Total 
'Describes 

badly'

Diff. 
EB74.3 - 
EB73.1

Don't know
Diff. 

EB74.3 - 
EB73.1

EU27 38% +1 40% -2 22% +1

SE 59% +4 30% -2 11% -2

UK 53% +3 23% = 24% -3

NL 52% -2 35% +2 13% =

DK 51% +6 38% +1 11% -7

EL 50% +11 41% -15 9% +4

FI 50% +2 41% -3 9% +1

AT 48% = 39% = 13% =

DE 47% +5 32% -5 21% =

BE 45% +2 49% = 6% -2

SI 43% -2 44% +1 13% +1

ES 39% = 36% -5 25% +5

FR 38% +3 41% -1 21% -2

LV 38% -2 39% -2 23% +4

CZ 36% +3 51% -4 13% +1

PT 34% +5 37% -11 29% +6

LU 33% -7 56% +7 11% =

EE 31% = 48% = 21% =

HU 29% -3 58% +1 13% +2

SK 28% = 65% -1 7% +1

PL 25% = 45% -1 30% +1

IT 24% -2 57% = 19% +2

IE 23% -3 45% +7 32% -4

CY 23% +3 42% -6 35% +3

RO 22% +6 41% -10 37% +4

LT 18% -3 63% +4 19% -1

MT 17% -5 53% +4 30% +1

BG 15% -1 55% = 30% +1

QA3.5 Please tell me for each of the following words/ expressions whether it describes very 
well, fairly well, fairly badly or very badly your perception of the European Parliament. 

- Inefficient -
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Socio-demographic analysis 

 

A socio-demographic analysis reveals certain significant differences. 

 

- Men are more likely than women to describe the European Parliament 

as “inefficient” (42% versus 35%).  

 

- Age is also a differentiating criterion: there is a 10-point difference 

between the youngest and oldest respondents, with 46% of those aged 15 

to 25 saying that the European Parliament is efficient (this is still the 

majority opinion in this category), compared with 36% of those aged 55 or 

over. 

 

- However, an analysis of the respondent’s level of education tends to 

show that the most educated respondents are not only the most likely to 

find the institution efficient (42%, versus 33% of those who left school 

before the age of 16), but also the most likely to find it inefficient (44%, 

versus 36% of those who left school at the age of 15 or earlier). In both 

categories, a narrow majority believe that the EP is inefficient, but the 

views of the most educated respondents are more polarised: they are 

more likely to express an opinion, whether it is positive or negative. 

 

- Similarly, managers are sharply divided: they are the most likely 

(45%, versus 33% of housepersons) to consider that the European 

Parliament is inefficient, but at the same time 41% say that it is an 

efficient institution (versus 37% of housepersons). As we saw in the case 

of education, the opinions of managers are more polarised than those of 

housepersons: the “DK” rate among housepersons is far higher than that 

of managers (30% versus 14%). However, a majority of managers 

consider that the EP is inefficient, whereas the opposite view is 

predominant among housepersons.  

 

- The same trend can be seen among the respondents who place 

themselves at the top of the social scale: they are not only the most 

likely to be critical of the European Parliament (41%, compared with 36% 

of those at the bottom of the social scale), but also the most likely to 

support the institution (44% versus 37%).  
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- However, the following two variables are the most important 

determinants:  

 

o First, 52% of the respondents who say that they are well 

informed about the European Parliament’s activities believe 

that it is an efficient institution (compared with 36% of those who 

consider that they are badly informed). 

o Secondly, the respondents who would like the European 

Parliament to play a less important role are the most likely 

(58%) to criticise it as inefficient (versus 37% of those who would 

like it to play a more important role). 
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Inefficient
Total 'Describes 

well'
Total 'Describes 

badly'
DK

EU27 38% 40% 22%

Male 42% 42% 16%

Female 35% 39% 26%

15-24 31% 46% 23%

25-39 37% 43% 20%

40-54 42% 39% 19%

55 + 40% 36% 24%

15- 36% 33% 31%

16-19 38% 41% 21%

20+ 44% 42% 14%

Still studying 31% 47% 22%

Self-employed 38% 45% 17%

Managers 45% 41% 14%

Other white collars 39% 45% 16%

Manual workers 39% 40% 21%

House persons 33% 37% 30%

Unemployed 38% 39% 23%

Retired 40% 35% 25%

Students 31% 47% 22%

Low (1-4) 36% 37% 27%

Medium (5-6) 38% 41% 21%

High (7-10) 41% 44% 15%

Informed 41% 52% 7%

Not informed 38% 36% 26%

More important 37% 47% 16%

The same 29% 45% 26%

Less important 58% 31% 11%

Respondent occupation scale

Self-positioning on the social staircase

Information on EP's activities

Preference for the EP's role

QA3.5 Please tell me for each of the following words/ expressions whether it
describes very well, fairly well, fairly badly or very badly your perception of the
European Parliament. 

Sex

Age

Education (End of)
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2.2 The role of the EP [QA5]5 

 

 

 -More than half of Europeans are in favour of an enhanced role for the 

European Parliament - 

 

Although perceptions of the European Parliament’s image are very 

mixed, a majority of EU citizens continue to want it to play a more 

important role.  

 

52% of respondents (-3 points) are in favour of an enhanced role, while just over 

one in five Europeans (22%, +3) take the opposite view. 16% (-1) of 

respondents consider that its role should remain the same and 10% (+1) 

expressed no opinion. 

 

However, the proportion of respondents who want it to play a reduced role has 

increased steadily if modestly since Eurobarometer 68.1 in autumn 2007 (from 

12% in autumn 2007 to 22% at the end of 2010). 

 

It is as though, now that the European parliamentary elections are over, 

respondents are less conscious of the importance of the institution’s role. 

 

 

48%
44%

48%

55% 52%

22%
24% 22%

17% 16%

12%
14%

16%
19%

22%

18%

18%

14%
9% 10%

EB68.1 
Aut. 2007

EB70.1 
Aut. 2008

EB71.1 
Jan-Feb. 2009

EB73.1 
Jan-Feb. 2010

EB74.3
Nov-Dec. 2010

QA5 Would you personally like to see the European Parliament play a more 
important or less important role than it currently does? - EU%

More important The same (SPONTANEOUS) Less important DK

 
 

                                                 
5 QA5 Would you personally like to see the European Parliament play a more important or less 
important role than it currently does? 
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Differences between Member States 

 

The European average of 52% of respondents in favour of an enhanced 

role for the European Parliament conceals some significant differences 

between Member States. 

 

For example, there is a significant nine-point difference between 

respondents in the euro zone countries (55%) and those living outside the 

euro zone (46%). 

 

There is also a seven-point difference between respondents in the pre-

2004 countries and those in the post-2004/2007 countries: 50% of the 

former want the European Parliament to play a “more important” role, compared 

with 57% of the latter. An analysis by country of the results reveals that:  

 

- The Europeans who are most in favour of an enhanced role for the 

European Parliament tend to be found in three Mediterranean basin 

countries, despite the fact that all three countries have recorded a fall in 

support: Cyprus (79%, -3 points), Greece (72%, -8) and Spain (72%, -1). 

 

- Conversely, support for a reduced role for the European Parliament is the 

most widespread in more northerly Member States: the United Kingdom 

(49%), Sweden (39%), the Netherlands (37%) and Denmark (36%). 
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The most striking changes since the beginning of 2010 mainly concern Ireland, 

where support for a “more important role” has fallen by 11 points (33%), and 

Germany (38%, -10). The change recorded in Germany makes a substantial 

contribution to the 3 point decline in the European average: because of its 

population size (more than 80 million) the German results have a significant 

influence on the results at European level. But support for “a more important 

role” has also fallen sharply (-8 points) in the following six Member States: the 

United Kingdom (32%), the Czech Republic (45%), Latvia (52%), Bulgaria 

(54%), Slovakia (66%) and Greece (72%). 
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EB73.1 
Jan-Feb. 2010

EB74.3 
Nov-Dec. 2010

Diff.
EB74.3 - EB73.1

EU27 55% 52% -3

HU 55% 61% +6

DK 34% 39% +5

BE 62% 65% +3

RO 63% 66% +3

BG 62% 54% -8

CZ 53% 45% -8

EL 80% 72% -8

LV 60% 52% -8

SK 74% 66% -8

UK 40% 32% -8

DE 48% 38% -10

IE 44% 33% -11

…

QA5 Would you personally like to see the European Parliament play a 
more important or less important role than it currently does?

More important

 
 

 

Socio-demographic analysis 

 

- Interestingly, at the time of the last Eurobarometer “Parlemeter” 

conducted in January-February 2010 the most advantaged categories 

(managers, self-employed people and white-collar workers) were the most 

likely to support an enhanced role for the European Parliament.  

 

However, the results of this survey are somewhat different: unemployed 

people (55%) and the self-employed (54%) are now the most likely 

to favour an enhanced role, versus 52% of managers. 

 

- Age and level of education are also two variables which have a 

significant influence on the choices of respondents. Thus, the younger the 

respondents are the more likely they are to want the European Parliament 

to play a more important role: 58% of those aged 15 to 24 versus 48% of 

those aged 55 or over. 
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Similarly, the longer the respondents studied the more likely they are to 

share this viewpoint: 57% of respondents who studied beyond the age of 

19 want the European Parliament to play a more important role, compared 

with 47% of those who left school before the age of 16. 

 

- Finally, 60% of those who consider that they are “well informed about 

the EP’s activities” are in favour of enhancing its role, compared with 

49% of those who consider that they are badly informed. 

 

 

More important
The same 

(SPONTANEOUS)
Less important DK

EU27 52% 16% 22% 10%

Male 53% 16% 24% 7%

Female 51% 17% 19% 13%

15-24 58% 15% 15% 12%

25-39 54% 17% 20% 9%

40-54 51% 17% 24% 8%

55 + 48% 17% 24% 11%

15- 47% 18% 21% 14%

16-19 51% 16% 23% 10%

20+ 57% 14% 23% 6%

Still studying 59% 16% 14% 11%

Self-employed 54% 16% 21% 9%

Managers 52% 15% 27% 6%

Other white collars 52% 18% 22% 8%

Manual workers 51% 17% 23% 9%

House persons 53% 17% 17% 13%

Unemployed 55% 15% 19% 11%

Retired 48% 17% 23% 12%

Students 59% 16% 14% 11%

Informed 60% 15% 22% 3%

Not informed 49% 17% 22% 12%

Information on EP's activities

Respondent occupation scale

QA5 Would you personally like to see the European Parliament play a more important or less important
role than it currently does? 

Sex

Age

Education (End of)
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3. The European Parliament’s priorities and values 
 

3.1 Values to be defended as a matter of priority [QA6]6 

 

- The protection of human rights is still seen as a fundamental value by 

six out of ten Europeans - 

 

The only European institution whose members are elected by direct universal 

suffrage, the European Parliament is a symbol of democracy and dialogue 

because of its potential influence. It therefore seemed essential to address the 

question of the fundamental values which Europeans believe it should defend. 

Respondents were asked to choose a maximum of three values from a list of 

eight which they thought should be given priority. 

 

The order in which respondents placed these values is almost identical to that 

recorded at the beginning of 2010, but with a slight change in the scores for each 

value. It thus highlighted areas relating to public freedoms and the fight 

against discrimination. 

 

- The protection of human rights was once again the value most 

often mentioned: 60% of respondents consider that it should be 

defended as matter of priority by the European Parliament, although the 

proportion of respondents mentioning this value has fallen by two points 

since the last Eurobarometer on the subject. 

 

- In joint second place, though some way behind, came equality between 

men and women and freedom of speech (both 36%, unchanged over 

the year). 

 

- They were closely followed by solidarity between EU Member States, 

mentioned by 35% of Europeans. This is five points higher than at the 

beginning of 2010, and the most significant evolution on this question: 

the solidarity demonstrated by the European Union in spring 2010 to help 

Greece when faced with a serious public debt crisis has undoubtedly 

contributed to the increase in support for this value.  

 

- Next, solidarity between the EU and poor countries in the world was 

mentioned by a quarter of respondents (25%, down slightly by 2 points). 

 
- This was followed by two items, each with a score of 22%: the protection 

of minorities (+1 point) and the dialogue between cultures and 

religions (-1 point). 
                                                 
6 QA6 In your opinion, which of the following values should the European Parliament defend as a 
matter of priority? 1. Equality between men and women; 2. The protection of minorities; 3. The 
dialogue between cultures and religions; 4. Solidarity between EU Member States; 5. Solidarity 
between the EU and poor countries in the world; 6. The protection of human rights; 7. Freedom of 
speech; 8. The abolition of the death penalty throughout the world 
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- The abolition of the death penalty throughout the world was ranked 

in last place, with a score of 16% (+1 point). 

 

 
 

 

Differences between Member States 

 

As noted in the last two “Parlemeter” surveys, in early 2009 and early 2010, an 

analysis of the results by country reveals some interesting differences, in 

particular reflecting the date of accession to the EU. 

 

- Thus, the post-2004/2007 countries are more likely than the 

oldest Member States to want the EP to defend the following 

values: 

 

o The protection of human rights (60%): 65% in the post-2004/2007 

countries, compared with 58% in the pre-2004 countries. 

o Solidarity between EU Member States (35%): 42%, versus 33%. 
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- However, support for six other values is strongest in the pre-2004 

Member States:  

 

o Equality between men and women (36%) is more likely to be seen 

as a priority in these Member States: 37% versus 29%. 

o Freedom of speech (36%): 37% versus 31%. 

o The protection of minorities (22%): 24% and 16%. 

o The dialogue between cultures and religions (22%): 22% and 18%. 

o The abolition of the death penalty throughout the world (16%): 

17% and 10%. 

 

- The scores for solidarity between the EU and poor countries in the world 

(25%) are the same in both groups of countries: 25% in the pre-2004 

countries and 25% in the post-2004/2007 countries. 

 

 

If we focus more closely on the national results, we note a number of 

fairly significant differences:  

 

- The protection of human rights (60%) has particularly strong support 

in Cyprus (85%), Lithuania (74%), Slovenia (73%) and Hungary (72%). It 

was the most frequently mentioned item in 26 of the 27 Member States. 

Support for this value has gained the most ground in Slovenia (+9 points). 

Conversely, it has lost the most ground in France (55%, -8 points). 

 

- Equality between men and women (36%) is more likely to be seen as 

a priority in France (54%), Sweden (47%), Ireland (45%) and Belgium 

and Spain (43% each). Luxembourg has recorded the most significant 

evolution (39%, -11 points).  

 

- Freedom of speech (36%) was mentioned above all in the Netherlands 

(55%), the United Kingdom (54%) – where it was also the most 

frequently mentioned item -, Sweden (51%), and Finland and Denmark 

(49% each). Support for this value has gained the most ground in 

Denmark (49%, -9 points) 
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The protection of 
human rights

Freedom of speech
Equality between men 

and women
Solidarity between EU 

Member States
Solidarity between the EU and 

poor countries in the world
The protection of 

minorities
The dialogue between 
cultures and religions

The abolition of the death 
penalty throughout the world

EU27 60% 36% 36% 35% 25% 22% 22% 16%

BE 54% 40% 43% 37% 25% 27% 19% 17%

BG 68% 22% 20% 59% 32% 16% 27% 4%

CZ 68% 36% 30% 47% 25% 12% 13% 8%

DK 61% 49% 34% 28% 31% 18% 44% 19%

DE 69% 22% 33% 43% 25% 25% 28% 22%

EE 66% 43% 25% 38% 21% 25% 26% 5%

IE 63% 39% 45% 31% 22% 33% 16% 15%

EL 62% 38% 21% 56% 35% 19% 15% 16%

ES 62% 33% 43% 30% 27% 19% 14% 14%

FR 55% 45% 54% 30% 29% 21% 21% 19%

IT 50% 30% 27% 36% 28% 28% 23% 20%

CY 85% 35% 35% 44% 42% 20% 15% 12%

LV 63% 36% 15% 35% 22% 17% 17% 5%

LT 74% 37% 23% 37% 22% 11% 13% 5%

LU 47% 36% 39% 34% 33% 31% 26% 16%

HU 72% 27% 30% 43% 28% 22% 20% 7%

MT 53% 26% 37% 30% 31% 38% 21% 9%

NL 62% 55% 39% 37% 18% 25% 26% 12%

AT 62% 29% 42% 35% 24% 24% 17% 34%

PL 64% 31% 29% 37% 23% 13% 17% 11%

PT 47% 22% 32% 33% 38% 30% 20% 19%

RO 59% 30% 34% 42% 25% 22% 18% 12%

SI 73% 37% 37% 38% 23% 13% 22% 16%

SK 66% 34% 27% 49% 26% 15% 19% 12%

FI 68% 49% 34% 29% 24% 30% 20% 18%

SE 68% 51% 47% 26% 32% 20% 27% 19%

UK 51% 54% 33% 17% 17% 21% 24% 9%

QA6  In your opinion, which of the following values should the European Parliament defend as a matter of priority?

Highest percentage per country
Highest percentage by item

Lowest percentage per country
Lowest percentage by item
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Solidarity between EU Member States (35%) seems mainly to be a concern 

in Bulgaria (59%), Greece (56%), Slovakia (49%) and the Czech Republic 

(47%). Support for this value has increased strongly in some Member States, 

mainly the Netherlands (37%) and Germany (43%), where it has increased by 12 

points, and Denmark (28%, +10 points).  

 

 
 

- Solidarity between the EU and poor countries in the world (25%) is 

primarily regarded as a priority in Cyprus (42%), Portugal (38%) and 

Greece (35%).  

 

- The protection of minorities (22%) has most support in Malta (38%), 

Ireland (33%), Luxembourg (31%), and Finland and Portugal (30% each). 

 

- The dialogue between cultures and religions (22%) is more likely to 

be seen as a priority by respondents in Denmark (44%), Germany (28%), 

and Bulgaria and Sweden (27% each). 
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- And the abolition of the death penalty throughout the world (16%) 

was mentioned the most frequently in Austria (34%), Germany (22%) and 

Italy (20%). 

 

 

Socio-demographic analysis 

 

If we focus on the four most frequently mentioned values (those 

supported by at least a third of respondents), the main lessons of a socio-

demographic analysis are as follows: 

 

- The results for the protection of human rights (60%) are fairly 

homogeneous. There are no real differences between the socio-

demographic categories. The only real exception is the level of education, 

which seems to influence the views of respondents: 63% of the most 

educated respondents mentioned this value as a priority, compared with 

55% of those who left school before the age of 16. 

 

- Equality between men and women (36%) seems to interest women 

more than men: 41% versus 30%. 

 

- Freedom of speech (36%) seems to strike a chord with all respondents. 

Even occupation, often a determinant, seems to have no influence in this 

case: 37% of managers, self-employed people, manual workers and 

unemployed people alike mentioned this item. 

There are however some differences:  

o Men are more likely than women to mention freedom of speech: 

39% versus 33%. 

o This also applies to the youngest respondents: 41% of those aged 

15 to 24, compared with 32% of those aged 55 or over. 
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- However, the results for Solidarity between EU Member States 

(35%) vary significantly by category:  

o The respondent’s gender seems to influence the answers, with 39% 

of men mentioning this value as a priority, compared with 31% of 

women. 

o It was also mentioned by 37% of respondents aged between 40 

and 54 (compared with 29% of respondents aged between 15 and 

24). 

o The level of education is also an important determinant:  42% of 

the most educated Europeans mentioned this value as a priority, 

compared with only 29% of those who left school before the age of 

16. 

o This also applies to the most “advantaged” occupational categories: 

43% of self-employed people and 41% of managers, compared 

with 29% of unemployed people. 

o The respondent’s political leanings also influence the answers: 42% 

of those on the right of the political spectrum support solidarity 

between EU Member States, compared with 34% of those in the 

centre or on the left. 

o 39% of the respondents who consider that they are well informed 

about the European Parliament’s activities also cited this priority, 

compared with 33% of those who consider that they are badly 

informed. 

o Finally, there is a significant 10-point difference between the 

respondents who would like the EP to play a more important role 

(39%) and those who would prefer it to have a less important role 

(29%). 
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The protection of 
human rights

Freedom of 
speech

Equality between 
men and women

Solidarity 
between EU 

Member States

EU27 60% 36% 36% 35%

Male 59% 39% 30% 39%

Female 61% 33% 41% 31%

15-24 60% 41% 37% 29%

25-39 61% 37% 35% 34%

40-54 62% 37% 36% 37%

55 + 57% 32% 35% 35%

15- 55% 32% 37% 29%

16-19 61% 37% 36% 35%

20+ 63% 36% 33% 42%

Still studying 59% 42% 36% 30%

(1-4) Left 61% 35% 36% 34%

(5-6) Centre 62% 37% 37% 34%

(7-10) Right 58% 38% 34% 42%

Informed 58% 37% 34% 39%

Not informed 61% 36% 37% 33%

More important 62% 36% 37% 39%

The same 62% 33% 34% 36%

Less important 57% 40% 35% 29%

Information on EP's activities

Preference for the EP's role

Left-Right scale

QA6 In your opinion, which of the following values should the European Parliament defend as a
matter of priority? (ROTATE – MAX. 3 ANSWERS)

Sex

Age

Education (End of)

 
 *This table shows only the four most frequently mentioned values.  
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CONCLUSION   

 
This fifth wave of the “Parlemeter” was carried out in a particular context: firstly, 

the survey was conducted 18 months after the European parliamentary elections 

of June 2009, and it seems that the media recall and image benefits that the 

European Parliament might have derived from these elections have now faded. 

Secondly, some European Union countries continue to be badly affected by the 

economic crisis, although others seem to be gradually entering a recovery phase.  

 

Several lessons can be learned from this latest survey. First, media recall of the 

European Parliament has declined slightly since the previous survey 

wave at the beginning of 2010. This result can undoubtedly be explained by 

the reduction in media coverage in comparison with the period following the 

European elections and the appointment of the new Barroso II Commission.  

 

Although Europeans consider that overall they are badly informed about 

the European Parliament, a narrow majority nevertheless continue to give 

the correct answer to the question on the basis on which MEPs sit. 

However, we should not make the mistake of assuming that one objective 

knowledge question on how the EP works can suffice to reveal the true extent of 

knowledge about the role and activities of the European Parliament. 

 

In addition to this decline in knowledge of the European Parliament, the 

institution’s image has deteriorated. It is struggling to convince EU citizens of 

its dynamism and above all its capacity to listen to their expectations. This is 

especially striking in Greece.  

 

Nevertheless, in a context marked by the effects of the economic crisis, a 

majority of Europeans still want to see the institution play a more 

important role in the future.  

 

They clearly sense that the European Parliament can act in a practical 

way to protect and guarantee the values to which they attach the most 

importance, in particular the protection of human rights, gender equality and 

freedom of speech. The notion of solidarity between EU Member States is 

also high among the values that the European Parliament should defend as a 

matter of priority, recording an increase of five points since the last “Parlemeter”.  

 


