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Methodology: face-to-face

QA18. According to you as an energy consumer, which two of the following measures would allow you to decrease your energy bills?

- MAX. 2 ANSWERS -

Installation of “smart” energy meters in all household. These are energy meters that allow
for more efficient use of the energy by using energy when it is cheaper, permitting users
to regulate their energy consumption (household devices, heating from a distance etc)

Tax breaks for consumers who improve the energy efficiency of their household (solar
panels, innovative materials, heat insulation of windows and doors, etc.)

Being able to easily change your energy provider as a result of energy providers being
able to compete

Making energy bills simpler and easier to understand

Other (SPONTANEOUS)

Don't know

QA20. 116 million European citizens (i.e. almost a quarter of the whole European
population) are at risk of falling into poverty and exclusion (fuel poverty). Do you
think that a policy that would offer people in certain circumstances different tariff
rates could help avoid these people falling into poverty and exclusion?

@ Yes, definitely
@ Yes, probably
@ No, probably not
@ No, definitely not
Don't know
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QA21. The European Parliament would like to put in place a European Community
for energy. Please tell me to what extent you agree or disagree with the following
statement: Establishing a European Community for energy would, among other
things, allow the EU to have a stronger voice on the international scene concerning
energy issues.

@ Total 'Agree’
@ Total 'Disagree'

Don't know
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