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INTRODUCTION 

 

The latest interim economic forecasts for the second half of 2011, published on 15 

September 2011 by the European Commission, point to the stagnation of growth in the 

European Union and more particularly in the eurozone1.  

The reasons given include a slowdown in world economic activity, resulting in a fall in EU 

exports and a fall in domestic consumption.  

In order to combat the public deficits and debt crisis, the European institutions reached 

an agreement on 15 September last on ways of considerably toughening budgetary 

discipline in the European Union, with near-automatic escalating penalties for countries 

running persistent deficits. 

It is this context that Eurobarometer 76.1 was carried out between 3 and 18 September 

2011. Its main objective was to highlight changes in European public opinion regarding 

the economic crisis. This is the fourth survey on this subject carried out by the European 

Parliament’s Directorate-General for Communication (“Public Opinion Monitoring” unit). 

The first was carried out in January-February 2009, a few months after the start of the 

crisis, the second in August-September 2010 and the third in spring 2011. This historical 

metering of public opinion enables us to compare some of the results of this 

Eurobarometer with those of previous surveys.  

During this new Eurobarometer survey, 26 856 Europeans aged 15 or over were 

interviewed face-to-face by the interviewers of the TNS Opinion & Social network (the 

questionnaire was administered to respondents in their own homes by an interviewer). 

The methodology used is that of the Standard Eurobarometer surveys of the European 

Parliament’s Directorate-General for Communication (“Public Opinion Monitoring” Unit). A 

technical note concerning the interviews conducted by the institutes of the TNS Opinion 

& Social network is attached to this report. This note specifies the method used for the 

interviews as well as the confidence intervals. 

                                                            
1 For the full report, see http://ec.europa.eu/economy_finance/articles/eu_economic_situation/2011-09-

interim_forecast_en.htm#  

http://ec.europa.eu/economy_finance/articles/eu_economic_situation/2011-09-interim_forecast_en.htm
http://ec.europa.eu/economy_finance/articles/eu_economic_situation/2011-09-interim_forecast_en.htm
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In this report, we will begin by analysing how Europeans feel about the crisis. We will 

then examine their views on the role played by the euro in the context of the crisis. 

Next, we will consider how familiar Europeans are with credit rating agencies and what 

image they conjure up for the general public. We will then examine the reactions of 

Member States to the crisis. We will then see to what extent Europeans support the 

principle of solidarity between Member States in times of crisis. Finally, we will analyse 

their views on the various options under consideration to overcome the crisis, in 

particular the creation of eurobonds.  

The survey covers the 27 Member States and is part of wave EB 76.1. It consists of both 

barometric questions, in other words questions asked in previous waves, which enable 

us to measure any changes, and new questions. 
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Note 

In this report, the countries are referred to by their official abbreviation. 

 

ABREVIATIONS 

  

EU27 European Union – 27 Member States 

DK Don’t Know 

  

BE Belgium 

CZ Czech Republic 

BG Bulgaria 

DK Denmark  

DE Germany 

EE Estonia 

EL Greece 

ES Spain 

FR France 

IE Ireland 

IT Italy 

CY Republic of Cyprus 

LT Lithuania 

LV Latvia 

LU Luxembourg  

HU Hungary 

MT Malta 

NL The Netherlands 

AT Austria 

PL Poland 

PT Portugal  

RO Romania 

SI Slovenia 

SK Slovakia 

FI Finland 

SE Sweden 

UK  United Kingdom 
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SUMMARY 

 

In a difficult economic context, this new Eurobarometer survey enables us to gain a 

better understanding of how Europeans feel, three years after the start of the crisis. The 

main lessons are as follows:  

 

 The majority of Europeans say that they are now feeling the effects of the crisis: 

approximately nine out of ten people see the impact in the world, European and 

national economies, and 59% of respondents when it comes to their personal 

situation. That is seven points more than in August-September 2010 for this last 

item. 

 

 12% of respondents say that they have been personally affected (directly or 

indirectly) by redundancy. 

 

 A relative majority of Europeans (41%, +5 points in less than six months) are 

somewhat pessimistic about the prospects for a return to growth, and think that 

the crisis will last for many years. 

 

 This pessimism is intensified by a negative assessment of the role played by the 

euro: the majority of Europeans (54%, -3 points since spring 2011) say that the 

single currency has not mitigated the negative effects of the crisis. 

 

 Almost half the respondents say they have heard of credit rating agencies. 

 

 A clear majority of respondents (almost two-thirds of Europeans) believe that the 

credit rating agencies have played a role in the development of the crisis, while 

recognising their usefulness.  Europeans do not question the underlying principle 

of these agencies; indeed, two-thirds of respondents would be in favour of the 

creation of an independent European credit rating agency.  

 

 The majority of Europeans (55%, -1 point since spring 2011) consider that they 

would be better protected in the face of the crisis if their country adopted and 

applied measures in a coordinated way with the other Member States. 

 

 However, at present, respondents have mixed views on the extent of European 

cooperation: 48% (+10 points) say that the Member States have responded in a 

coordinated way to the crisis, while 41% consider that they have tended to react 

individually. 

 

 Europeans are also divided as regards the principle of possible solidarity between 

their country and another Member State in difficulty: 50% (+1 point) would be in 

favour of financial help, compared with 44% (+5 points) who would oppose it.  
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 Among the respondents in favour of such help, 55% (+4 points) support it on the 

grounds of European solidarity between Member States, while 41% (-3 points) 

are chiefly motivated by the economic interests of their country. 

 

 Among those who do not support the principle of financial help, 66% (unchanged) 

believe that the citizens of their country should not have to pay for the economic 

problems of other EU Member States, and 24% (-1 point) think that is in not in 

their country’s economic interest to help another Member State in difficulty. 

 

 In order to overcome the crisis, and with a view to the convergence of the 

budgetary policies of the European Union Member States, a clear majority of 

Europeans are in favour of the proposed measures: they would like to see 

consultation between European institutions and national political institutions in 

the process of drafting national budgets (67%), and support the automatic 

application of escalating financial penalties to Member States that do not comply 

with the common rules (68%). 

 

 Debt pooling has been suggested as a way of overcoming the crisis: 

o This is seen as necessary by 61% of Europeans, in the name of solidarity 

between Member States.  

o 66% also consider that it would benefit the poorest countries the most. 

o 62% of respondents say that this would penalise the Member States that 

are not in difficulties.  

o Finally, half the respondents (50%) consider that pooling part of the debt 

would reduce the cost of the crisis, and 57% believe that this would 

enhance the financial stability of the Member States. 

 

 Continuing the theme of emerging from the crisis, Europeans were asked for their 

views on the principle of eurobonds.  

o First, the majority of respondents (57%) have not heard of eurobonds.  

o Secondly, 38% of those who have heard of them and who live in a euro-

zone country support the creation of eurobonds, while 33% are opposed. 
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1. EUROPEANS AND THE CRISIS 

 

 

1.1. The current impact of the crisis 

 

- A majority of Europeans are clearly feeling the effects of the crisis -  

 

This question on the current impact of the crisis on the world, European and national 

economies, and on the personal situation of respondents, is particularly interesting since 

it was previously asked in January-February 2009 (EB71.1) and August-September 2010 

(EB74.1).  

 

 

 

Currently, for each of these four dimensions, a majority of Europeans consider 

that the crisis has had a ‘very’ or ‘fairly’ strong impact. The scores have even 

increased as regards the impact on the world economy (91%, +1 point since August-

September 2010), the European economy (92%, +2 points), and above all for their 

personal situation (59%, +7 points). The result for the national economy is 

unchanged (90%). The ‘very’ significant impact scores have increased particularly 

strongly for each of the four dimensions: 52% (+6 points) for the world economy, 52% 

(+6 points) for the European economy, 53% (+3 points) for the national economy and 

24% (+5 points) for the personal situation of respondents. 
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Differences between Member States 

 

Respondents in the post 2004/2007 countries are more likely than those in the pre-2004 

countries (68% and 57% respectively) to consider that the crisis has had a significant 

effect on their personal situation. Respondents outside the euro-zone agree, though to a 

lesser extent (64%, versus 56% for euro-zone respondents). 

 

 In line with the results noted in August-September 2010, there is almost total 

consensus within the Member States (EU27 91%) that the crisis has had an 

impact on the world economy: more than three-quarters of 

respondents in all the Member States agree on this point.  

 

Respondents in Cyprus (97%), Spain (96%), and Denmark, Hungary, 

Slovenia and Slovakia (95% each) are the most convinced that this is the 

case, while respondents in Latvia (78%, -8 points) are the least convinced. 

 

The proportion of respondents expressing this opinion has increased since 

August-September 2010 in 13 Member States, while it is unchanged in five 

and has fallen in the remaining five. 

 

 The vast majority of respondents have also experienced the impact of the 

crisis on the European economy (EU27 92%), most strikingly in Slovenia 

and Slovakia (both 97%) and in Denmark and Italy (96%). As in the case of 

the world economy, respondents in Latvia (77%, -8 points) are the least 

convinced of the impact. 

 

Since August-September 2012, the number of respondents sharing this point 

of view has increased in 17 Member States and has fallen in eight others. The 

results are unchanged in two countries: Spain (95%) and the United Kingdom 

(87%). 

 

 This is also true as regards the significant impact that the crisis has had 

on the national economy (EU27 90%). Almost all the respondents in 

Greece, the EU country which has been the worst hit by the crisis, say that it 

has had an impact, and this view is also very widespread in Spain (99%), 

Hungary and Slovakia (98% each). Respondents in Luxembourg (74%), and 

Sweden, Austria and Germany (78% in all three cases) are the least likely to 

agree. 

 

The number of respondents expressing this opinion has increased in 17 of the 

27 EU countries, with the largest increase in Portugal (97%, +10 points). On 

the other hand, the proportion of respondents sharing this view has declined 

in nine countries and is unchanged in Lithuania (94%). 

 

 The results for the question on whether the crisis has had a significant 

impact on the personal situation of respondents (EU27 59%) vary 



EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 10 

considerably from one country to the next. Some Member States stand out for 

the very high percentage of respondents who say that there has been a 

significant impact on their personal situation, notably in the countries that 

have been the worst hit by the crisis: Greece (92%), Hungary (89%), 

Portugal (87%) and Cyprus (84%). However, respondents in some countries 

seem to have been less personally affected. These countries are Sweden 

(23%), Finland (24%), Germany (29%) and Austria (34%). 

 

Very interestingly, over one year (since Eurobarometer 74.1 of 

August-September 2010), the number of respondents sharing this 

opinion has increased in 23 of the 27 Member States, and has decreased 

in only four countries. 

The two largest increases were recorded in Portugal (87%, +17 points) and 

Denmark (40%, +16). 
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Socio-demographic analysis 

 

 First observation: for each of the first three sub-questions, there are almost no 

gender differences in the answers. However, women are slightly more likely 

than men (61% and 57% respectively) to consider that the crisis has had 

an impact on their personal situation. 

 

 The age of respondents is a discriminating factor. For example, the youngest 

respondents (aged 15 to 24) are in each case the least likely to say that the crisis 

has had an impact: 86% (compared with 93% of those in the 40-54 age group) 

consider that the crisis has had an impact on the world economy; 88% (versus 

93% of those aged 25 to 54) on the European economy; 88% (versus 91% of 

those aged 25 to 54) on their country’s economy; but the gap is most 

pronounced in the case of their personal situation: 48% of those aged 15 to 24 

say that the crisis has had a significant impact, compared with 66% of those aged 

40 to 54 and 63% of those in the 25-39 age group: the categories that are in 

principle the most “active” are those that are the most likely to report that the 

crisis has had an impact  at world, European, national and individual levels. 

 

 Occupation does not seem to have a real influence on answers concerning the 

world, European and national economies. However, there are fairly marked 

differences for the fourth item: 78% of unemployed people (versus 59% of 

Europeans as a whole) believe that the crisis has had an impact on their personal 

situation, compared with only 50% of managers. 

 

To sum up, the profile of the respondents who are the most likely to consider 

that their personal situation has been adversely affected by the crisis is as 

follows: they are more likely to be women (61%, versus 57% of men), respondents in 

the intermediate age groups (66% of those aged 40 to 54), those who did not go on to 

higher education (64% of those who ended their education between the ages of 16 and 

19), but they are above all job-seekers (78% of unemployed people versus 50% of 

managers) and those who often struggle to pay their bills (85%, versus 47% of those 

who almost never have financial difficulties). In other words, they are people who are 

already vulnerable. 

 

They are also highly likely to fall within the category of “pessimists” (69% of 

respondents who believe that the crisis is going to last for many years, compared with 

31% of those who consider that the economic recovery has already started): it is also 

probable that it is because they are more aware than others of the effects of the crisis 

that they are the most worried about the future.  
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The world 

economy

The European 

economy

The 

(NATIONALITY) 

economy

Your personal 

situation

EU27 91% 92% 90% 59%

Male 91% 92% 90% 57%

Female 90% 91% 91% 61%

15-24 86% 88% 88% 48%

25-39 92% 93% 91% 63%

40-54 93% 93% 91% 66%

55 + 91% 91% 90% 56%

15- 91% 90% 91% 62%

16-19 91% 92% 91% 64%

20+ 92% 94% 90% 54%

Still studying 88% 91% 88% 43%

Self- employed 91% 92% 92% 66%

Managers 93% 93% 90% 50%

Other white collars 92% 94% 92% 61%

Manual workers 91% 91% 91% 62%

House persons 90% 90% 92% 66%

Unemployed 92% 90% 93% 78%

Retired 90% 90% 90% 54%

Students 88% 91% 88% 43%

Most of the time 90% 91% 94% 85%

From time to time 91% 93% 93% 74%

Almost never 91% 91% 89% 47%

Low (1-4) 90% 91% 90% 68%

Medium (5-6) 91% 92% 91% 59%

High (7-10) 92% 91% 90% 51%

Already 86% 88% 75% 31%

In the coming months 87% 89% 86% 50%

In the coming years 92% 93% 92% 57%

Crisis is going to last 93% 93% 95% 69%

Difficulties paying bills

Self-positioning on the social scale

Return to growth

QA1 To what extent do you consider that the current crisis is or is not having an impact on each of the

following?

Total 'Impact'

Gender

Age

Education (End of)

Respondent occupation scale
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1.2. The impact of the crisis on the employment situation of 

respondents and those around them 

 

- A majority of Europeans have not experienced redundancy 

directly or indirectly - 

 

Having seen that Europeans consider that the crisis has had a significant impact on the 

world, European and national economies, we found that the majority also consider that it 

has had an impact on their personal lives.  

 

Four situations that could have arisen recently in their working lives or in the working 

live of the people they know were then presented to the respondents. They were asked 

to indicate whether each situation had occurred as a direct consequence of the crisis (or 

whether it had not happened at all). 

 

This question had been asked in the Eurobarometer 74.1 survey in August-September 

2010. The results obtained in the current survey are fairly close to those 

recorded a year earlier. In other words, although the feeling that the crisis has had a 

significant impact has gained ground, this is not reflected (at least not yet) in a tangible 

increase in job losses.  

 

Once again, respondents are more likely to report that these situations have occurred 

the further they move outside the private sphere:  

 

 For the situation where “someone you know who is neither related to you 

nor a colleague has lost his/her job”, 38% (-2 points) said that had 

happened as a consequence of the crisis, while 45% said that this had not 

happened at all (+5 points). 

 

 20% (unchanged) said that one of their colleagues had lost his/her job as a 

consequence of the crisis, while 56% said that this had not happened at all 

(+2 points). 

 

 For the situation where “one of your relatives has lost his/her job”, 23% 

(unchanged) also said that this had occurred as a consequence of the crisis. 

Almost two in three Europeans said that this had not happened at all (64%, +3 

points). 

 

 Finally, 12% (+1 point) of respondents report that they or their partner had 

lost their job because of the crisis. Just over two-thirds of respondents said 

that this had not happened at all (67%, unchanged). 

 

Although these results have improved slightly, the impact of the crisis is very real for a 

not insignificant part of the population.  
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Differences between Member States 

 

Respondents in the post-2004/2007 countries are slightly more likely than 

those in the pre-2004 countries to blame the crisis directly for the redundancy 

of someone who is neither a relative nor a colleague (41% versus 37%), a colleague 

(22% versus 19%), a relative (27% versus 22%) and themselves or their partner (14% 

versus 11%). 

 

 If we focus on the item “someone you know who is neither related to you 

nor a colleague has lost his/her job” as a direct consequence of the crisis 

(EU27 38%), there are very significant differences between Member States: 80% 

of respondents in Spain have experienced this situation, as have high proportions 

of respondents in Ireland (75%), Greece and Latvia (72%). Respondents in 

Finland (11%), Sweden (15%) and Germany (17%) are the least likely to report 

this situation. 

 

 Respondents in Latvia (48%) followed by those in Spain (46%) and Ireland 

(44%) are the most likely to agree with the statement that “one of your 

colleagues has lost his/her job” as a direct consequence of the crisis (EU27 

20%). Respondents in Finland (6%), Sweden and Germany (7% each) and Malta 

(8%) are the least likely to concur. 

 

 Respondents in Ireland (55%), particularly badly affected by the crisis, followed 

by those in Spain (49%) and Latvia (45%), are the most likely agree that “one 

of your relatives has lost his/her job” as a direct consequence of the crisis 

(EU27 23%). Interviewees in Sweden (5%) and Finland (6%) seem to be the 

least affected. 
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 Finally, more than a quarter of respondents in Latvia (28%) agreed that “you 

have lost your job/your partner has lost his/her job” as a direct 

consequence of the crisis (EU27 12%).   The next highest scores were recorded in 

Spain (25%) and Lithuania (24%), while the lowest scores were obtained in 

Sweden (4%), Finland, Germany and Luxembourg (5% each). 

 

Latvia, Spain and Ireland are therefore the three countries where 

respondents are the most likely to have experienced redundancy, either 

personally or among those around them, as a result of the crisis. 

Conversely, the people polled in Finland and Sweden seem to be the least 

affected. 

 

 

For each of these scenarios, the results in some countries have evolved 

significantly, most strikingly as follows: 

 

 The largest rise in the proportions of respondents who said that someone they 

know who is neither related to them nor a colleague had lost his/her job 

was recorded in Cyprus (69%, +18 points). However, the situation seems to have 

improved in Sweden (15%, -20 points), Finland (11%, -15 points) and Denmark 

(35%, -13 points). 

 

 Cyprus also recorded the large rise in respondents who said that a colleague 

had lost his/her job (25%, +12 points), while the largest decrease was 

recorded in Latvia (48%, -8 points). 

 

 In the case of a relative who has lost his/her job the largest increases since 

August-September 2010 were recorded in Cyprus (44%, +13 points) and Greece 

(40%, +11 points), while the largest decrease on the year was recorded in Latvia 

(45%, -12 points). 

 

 Finally, the most marked increases in the respondents who said that they or 

their partner had lost their job (+6 points) were recorded in Portugal (18%), 

Greece (16%) and Cyprus (15%). The largest fall was observed in Latvia (28%, -

6 points). 
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Socio-demographic analysis 

 

If we focus on the respondents who have experienced redundancy personally 

(either themselves or their partner) or among those around them as a result of 

the crisis, we note that: 

 

 The results obtained for women and men are very similar. Nevertheless, the 

latter are more likely than the former (23% and 17% respectively) to have a 

colleague who has lost his/her job. 

 

 As regards the age variable, the “young active” category (those aged 25 to 39) 

seems to have most experience of each of these scenarios. 

 

 In terms of occupation, we note fairly logically that the most disadvantaged 

categories (unemployed people, of course, but also house persons and manual 

workers) are also those  which are most likely to have been personally affected 

by redundancy or to know someone in that situation. Thus, 42% of unemployed 

people  stated that they (or a partner) had lost their job as a result of the crisis, 

while 35% said that a relative had lost his/her job, 42% mentioned that it had 

happened to a colleague and 52% knew someone who was neither related to 

them nor a colleague who had lost his/her job. 

 

 The most vulnerable categories, who place themselves at the bottom of the 

social scale or who frequently have difficulties paying their bills, are more likely to 

be affected by the crisis: 29% of the respondents who struggle to pay their bills 

most of the time  said that they or a partner had lost their job as a result of the 

crisis, 36% stated that one of their colleagues had lost his/her job, 41% that one 

of their relatives had been made redundant and 56% knew someone who was 

neither related to them nor a colleague who had lost his/her job (compared with 

7%, 15%, 16% and 31% respectively of those who almost never have difficulties 

in paying their bills). 

 

 Reasonably enough, the more the respondents consider that the crisis has 

had a significant impact on the European economy and on their personal 

situation, the more likely they are to have experienced redundancy either 

directly or to know someone, within or outside their circle of family and friends, 

who has lost his/her job as a result of the crisis. 

 

 Similarly, the more pessimistic they are (expecting the crisis to last for many 

years), the more likely they are to have been affected directly by 

redundancy or know someone who has lost his/her job. 
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Someone you know who 

is neither related to you 

nor a colleague has lost 

his\ her job

One of your relatives has 

lost his\ her job

One of your colleagues 

has lost his\ her job

You have lost your job\ 

your partner (husband or 

wife, partner, etc.) has 

lost his\ her job

EU27 38% 23% 20% 12%

Male 39% 22% 23% 12%

Female 38% 24% 17% 11%

15-24 34% 21% 15% 11%

25-39 45% 26% 28% 16%

40-54 43% 24% 26% 15%

55 + 32% 21% 12% 6%

15- 38% 27% 17% 12%

16-19 39% 23% 22% 13%

20+ 38% 19% 22% 11%

Still studying 33% 19% 11% 6%

Self- employed 47% 22% 25% 10%

Managers 37% 16% 22% 8%

Other white collars 41% 23% 24% 10%

Manual workers 40% 24% 24% 12%

House persons 45% 31% 18% 14%

Unemployed 52% 35% 42% 42%

Retired 29% 20% 9% 5%

Students 33% 19% 11% 6%

Most of the time 56% 41% 36% 29%

From time to time 46% 30% 25% 15%

Almost never 31% 16% 15% 7%

Low (1-4) 43% 29% 24% 17%

Medium (5-6) 38% 22% 20% 11%

High (7-10) 34% 18% 17% 8%

Total 'Important impact' 40% 24% 21% 12%

Total 'No impact' 18% 11% 9% 8%

Total 'Important impact' 49% 31% 28% 17%

Total 'No impact' 24% 11% 9% 3%

Already 21% 9% 10% 6%

In the coming months 26% 17% 14% 10%

In the coming years 40% 21% 20% 10%

Crisis is going to last 44% 29% 24% 15%

QA2 Here are some situations that could have arisen recently in your working life or in the working life of those around you. For each of

them, please tell me if this has happened as a direct consequence of the crisis, if it has happened but was not a direct consequence of

the crisis, or if it has not happened at all.

- Yes, as a direct consequence of the crisis -

Gender

Age

Education (End of)

Respondent occupation scale

Difficulties paying bills

Self-positioning on the social scale

Crisis has impact. on European economy

Crisis has impact on personal situation

Return to growth
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1.3. Europeans and overcoming the crisis 

 

- Europeans are now more pessimistic about overcoming the crisis - 

 

The latest European economic forecasts for the second half of 2011, recently published, 

point to the stagnation of growth up to the end of 2011 in the European Union and the 

euro-zone.  

The answers to the question about a return to growth have evolved since August-

September 2010 (EB74.1) and April-May 2011 (EB75.2), when Europeans were 

previously asked for their views. 

 

The latest survey shows that Europeans have become more pessimistic: a majority of 

them (41%) continue to believe that the crisis will last for many years, and this 

proportion has actually increased by five points in less than six months. However, 36% 

(+3 points) consider that a return to growth will start in the coming years. 

 

The Europeans who are fairly confident about the future (who think that a return to 

growth will start in the coming months) represent 10% (-3 points) of respondents. The 

most optimistic people, those who believe that we are already returning to 

growth, represent only 8% (-6 points) of respondents. In comparison with the 

previous survey, this most optimistic group is now smaller than the proportion of 

respondents who think that the recovery will start in the coming months.  
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Differences between Member States 

 

There is a fairly clear difference between euro-zone respondents and respondents 

outside the euro area. The former seem to be the most pessimistic: 43% say that the 

crisis will last for many years (compared with 39% of respondents outside the euro-

zone) while 34% of euro-zone respondents (versus 39% outside it) say that a return to 

growth will start in the coming years. 

 

However, the most optimistic respondents (who believe that we are already returning to 

growth) also live in euro-zone countries (9%, versus 6% outside the euro-zone), which 

tempers the preceding observation. 

 

It should be noted from the outset that the most pessimistic view (which is also the 

majority view in the European Union) had already gained ground in 26 of the 27 EU 

countries between August-September 2010 and April-May 2011. That is also the case 

today in 21 Member States. 

 

An analysis by country reveals a number of differences: 

 

 The most pessimistic vision of the future, namely the belief that the crisis will 

last for many years (UE27 41%), is particularly widespread in Greece (63%), 

Portugal (62%), France (55%) and Hungary (54%). It far less widespread in the 

northern EU countries, particularly in Sweden (17%), Finland (25%) and 

Denmark (26%). 

This pessimistic view has gained ground since the last survey in 21 EU countries, 

led by Cyprus (46%, +17 points), Hungary (54%, +12 points) and Italy (41%, 

+12 points). 

 

 The Europeans who are least confident about the future, and who consider that a 

return to growth will start in the coming years (EU27 36%), are mainly 

found in the northern EU countries: Denmark (57%), Finland (56%) and Sweden 

(50%). Respondents in Germany (24%) and Austria (25%) are the least likely to 

share this view. 

This point of view has gained the most ground in Sweden (50%, +28 points), 

Finland (56%, +23 points) and the Netherlands (53%, +19 points). 

 

 The more confident opinion, that a return to growth will start in the coming 

months (EU27 10%) is most widespread in Austria (24%), Belgium (16%), 

Luxembourg (15%), and Sweden, Poland and Malta (all 14%). Respondents in 

Greece (3%) and Spain (4%), two Member States which have been particularly 

baldy affected by the current crisis, are the most doubtful of the likelihood of a 

recovery in the near future. 

The most striking evolutions were recorded in Italy (12%, -10 points) and Cyprus 

(6%, -10 points). 
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 The most optimistic respondents, who consider that we are already returning 

to growth (EU27 8%), are mainly found in Germany (25%), Luxembourg (19%) 

and Estonia (18%). Conversely, the lowest levels of optimism were recorded in 

Greece (0%, -1 point), Portugal (0%, -3 points), Spain (1%, -1 point) and Cyprus 

(1%, -3 points), four countries which have been particularly badly affected by the 

crisis. 

 

In 20 of the 27 Member States, the view that we are already returning to 

growth has lost ground since April-May 2011, sometimes extremely 

spectacularly, notably in Sweden (16%, -42 points), Finland (5%, -29 points) and 

the Netherlands (6%, -23 points).  
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Socio-demographic analysis 

 

 Gender is a fairly discriminating variable for this question: women are slightly 

more likely than men to be very pessimistic about emerging from the crisis: 43% 

of them (versus 40% of men) think that it will last for many years. 

Conversely, men are slightly more likely than women to think that the recovery 

will start in the coming years (37% and 35% respectively) or in the coming 

months (11% and 9%). Men and women are equally represented (8%) among 

the most optimistic respondents, those who consider that we are already 

returning to growth. 

 

 As is often the case in surveys of this type, young people tend to be more 

optimistic than older people. That is the case of 10% of those aged 15 to 24 

(versus 7% of those aged 40 or over), who consider that we are already 

returning to growth. Conversely, 32% of this group (versus 47% of those aged 55 

or over) believe that the crisis will to last for many years.  

 

 The least advantaged categories are also the most pessimistic: 52% of 

unemployed people (versus 32% of managers) expect the crisis to last several 

more years. Conversely, only 4% of the unemployed (versus 11% of managers) 

consider that the recovery has already started. 

 

The same is true of the least educated respondents: 7% of those who left 

school at the age of 15 or earlier (versus 9% of the most educated, who studied 

up to or beyond the age of 20) are among the most optimistic respondents, while 

51% of the least educated group think that the crisis will last for several more 

years (versus 36% of the most educated respondents). 

 

 Logically, the most pessimistic view is more widespread among the 

respondents who consider that the crisis has had a significant impact on the 

European economy (42%, versus 27% of those who think that it has not had a 

significant impact) and on their personal situation (49% and 31% 

respectively). 

It is also more widespread among the respondents who say that the euro has not 

mitigated the negative effects of the crisis (47%, versus 34% of those who think 

that the euro has played a positive role in this regard). 

Finally, 50% of the respondents who are against giving financial help to a 

crisis-hit country (versus 34% of those who support this idea) share this 

pessimism. 
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We are already 

returning to 

growth

A return to growth 

will start in the 

coming months

A return to growth 

will start in the 

coming years

The crisis is going 

to last for many 

years

Don't know

EU27 8% 10% 36% 41% 5%

Male 8% 11% 37% 40% 4%

Female 8% 9% 35% 43% 5%

15-24 10% 14% 38% 32% 6%

25-39 9% 11% 38% 38% 4%

40-54 7% 10% 36% 44% 3%

55 + 7% 8% 33% 47% 5%

15- 7% 8% 29% 51% 5%

16-19 8% 10% 35% 43% 4%

20+ 9% 11% 41% 36% 3%

Still studying 11% 15% 40% 28% 6%

Self- employed 7% 12% 40% 38% 3%

Managers 11% 12% 42% 32% 3%

Other white collars 9% 12% 40% 37% 2%

Manual workers 8% 10% 35% 43% 4%

House persons 6% 8% 32% 48% 6%

Unemployed 4% 7% 31% 52% 6%

Retired 7% 8% 32% 47% 6%

Students 11% 15% 40% 28% 6%

Total 'Mitigated negative effects' 10% 15% 39% 34% 2%

Total 'Not mitigated negative effects' 7% 8% 35% 47% 3%

Individually 7% 11% 35% 44% 3%

Coordinate with other MS 9% 11% 38% 39% 3%

Total 'Important impact' 8% 10% 36% 42% 4%

Total 'No impact' 16% 19% 34% 27% 4%

Total 'Important impact' 4% 9% 35% 49% 3%

Total 'No impact' 14% 12% 38% 31% 5%

Total 'agree' 10% 14% 39% 34% 3%

Total 'disagree' 6% 7% 33% 50% 4%

Adoption of measures for a better protection

Crisis has impact. on European economy

Crisis has impact on personal situation

In favour of nat. fin. help to countries facing crisis

QA4 When it comes to a return to growth in (OUR COUNTRY), which one of the following opinions is closest to your own?

Gender

Age

Education (End of)

Respondent occupation scale

Euro during the crisis
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2. EUROPEANS AND THE ROLE OF THE EURO 

 

 

- The majority of Europeans consider that the euro has not mitigated 

the negative effects of the crisis - 

 

In line with the results recorded in April-May 2011, the majority of Europeans (54%) 

in autumn 2011 disagreed that ‘the euro has mitigated the negative effects of 

the crisis’. This is three points less than in spring 2011, which means that Europeans 

as a whole are slightly less critical of the single currency, even if the proportion of 

respondents who take the opposite view is unchanged (34%). On the other hand, the 

“DK” rate has increased by three points and now represents 12% of the European 

population.  

The gap between positive and negative opinions has now decreased, from 23 points in 

April-May 2011 to 20 points in autumn of the same year. 

 

This is the first time since January-February 2009 that unfavourable views of 

the euro have lost ground, having previously increased from 44% to 45% in 

autumn 2009, then to 49% in spring 2010, 50% in August-September 2010 and 

57% in spring 2011, before finally registering a fall to 54% in this survey. 
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Differences between Member States 

 

Interestingly, membership of the euro-zone no longer has almost any influence 

on the “positive” opinion that respondents may have about the euro when they 

say that the single currency has helped to cushion the negative effects of the crisis. This 

opinion is shared by 34% in the euro-zone (versus 33% outside the euro-zone), whereas 

these proportions were 38% and 28% respectively in spring 2011.  

 

 In 23 of the 27 Member States, a majority of respondents do not agree that 

overall the euro has mitigated the negative effects of the crisis. This is one 

more than in April-May 2011. Note that the United Kingdom is not on this list of 

countries, are nor are Ireland and Italy, where a majority of respondents also 

consider that the euro has helped to mitigate the effects of the crisis. Finally, 

opinion in Slovakia is evenly divided on this question.  

 

In 20 countries, an absolute majority of respondents say that the euro has not 

mitigated the negative effects of the crisis (EU27 54%), led by the Czech Republic 

(74%), Slovenia (72%) and Sweden (71%). This opinion is least widespread in 

Ireland (34%) and, most strikingly, in a country which is not a member of 

the euro-zone and which has often stood out by the levels of very 

negative answers recorded as regards the single currency: the United 

Kingdom (36%). 

The countries in which opinion has deteriorated the most (with a higher total of 

“disagree” responses than in spring 2011) are Sweden (71%, +14 points), 

Finland (53%, +12 points) and the Netherlands (59%, +11 points).  

 

 In contrast, the respondents are most likely to consider that the euro has 

mitigated the negative effects of the crisis (EU27 34%) in Italy and Slovakia 
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(47% each), Ireland (46%) and the United Kingdom (43% - with a spectacular 

increase of 17 points for positive answers in the UK). 

 

The views of respondents in Greece have shifted slightly over five months, since 

the proportion considering that the euro has mitigated the negative effects of the 

crisis has increased from 36% in April-May 2011 to 40% in September of the 

same year. This is undoubtedly due in part to the impact on public opinion of the 

financial help provided to Greece by the European Union. 
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Socio-demographic analysis 

 

First interesting observation: in line with the results recorded in spring 2011, in almost 

all the categories polled the majority of respondents disagree that overall the euro 

has mitigated the negative effects of the crisis. Only exceptions: 48% of the 

respondents who believe that a return to growth will start in the coming months say that 

the euro has mitigated the negative effects of the crisis (compared with 43% of those 

who do not so believe). Similarly, a majority (53%) of the respondents who are in favour 

of the creation of eurobonds believe in this mitigating effect, whereas 43% do not agree 

that the euro has helped to cushion the crisis. 

 

 Men are slightly more likely than women (37% and 31% respectively) to agree 

that the single currency has played a positive role in this crisis. Men and 

women are equally likely (54%) to disagree with this statement. However, 

women are more likely (15%, versus 9% of men) not to answer the question. 

 

 The least advantaged categories are the most sceptical about the 

mitigating effects of the euro: 58% of manual workers, 55% of white collar 

workers and 54% of unemployed people share this opinion, compared with 53% 

of managers. That is also the case of 58% of the people who place themselves at 

the bottom of the social scale, versus 51% of those at the top of the social scale. 

 

 62% of the respondents who are opposed to giving financial help to a 

crisis-hit country think that the euro has not mitigated the negative 

effects of the crisis (versus 47% of those who are in favour of such help). 

Similarly, 61% of those who think that the crisis will last for many years 

share this opinion (versus 45% of those who consider that we are already 

returning to growth). 
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Total 'Agree' Total 'Disagree' Don't know

EU27 34% 54% 12%

Male 37% 54% 9%

Female 31% 54% 15%

Self- employed 38% 53% 9%

Managers 38% 53% 9%

Other white collars 37% 55% 8%

Manual workers 32% 58% 10%

House persons 32% 53% 15%

Unemployed 32% 54% 14%

Retired 32% 53% 15%

Students 36% 48% 16%

Low (1-4) 28% 58% 14%

Medium (5-6) 35% 53% 12%

High (7-10) 40% 51% 9%

Total 'Agree' 43% 47% 10%

Total 'Disagree' 26% 62% 12%

Already 44% 45% 11%

In the coming months 48% 43% 9%

In the coming years 37% 53% 10%

Crisis is going to last 28% 61% 11%

Total 'In favour' 53% 43% 4%

Total 'Opposed' 32% 62% 6%

Creation of Eurobonds

QA3 Could you tell me to what extent you agree or disagree with the following statement:

Overall the euro has mitigated the negative effects of the crisis.

Gender

Respondent occupation scale

Self-positioning on the social scale

In favour of nat. fin. help to countries facing crisis

Return to growth
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3. CREDIT RATING AGENCIES AND THE CRISIS 

 

3.1. Knowledge of credit rating agencies 

 

- One in two Europeans has heard of credit rating agencies - 

 

The role and influence of credit rating agencies in the current economic and financial 

crisis has recently received considerable media coverage. But do Europeans as a whole 

know exactly what these credit rating agencies are and what role they play? 

 

Europeans are split down the middle on this question, since 50% of respondents 

have heard of credit rating agencies ( 27% of whom know what they are while 23% do 

not), while 49% of respondents have not heard of them. 
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Differences between Member States 

 

 

Respondents in the pre-2004 countries (31%) are more likely than those in post-

2004/2007 countries (12%) to have heard of credit rating agencies and know what they 

are. Respondents outside the euro-zone (29%) are also slightly more likely than those in 

euro-zone countries (25%) to be familiar with them. 

Conversely, the majority of respondents who have not heard of credit rating agencies 

are found in the post-2004/2007 countries (66%, versus 45% in the pre-2004 

countries). 

 

 Respondents in the United Kingdom (54%), the Netherlands (53%), and Ireland 

and Germany (both 39%) are the best-informed about credit rating agencies 

(‘yes, and know what they are’: EU27 27%) Respondents in Lithuania and 

Romania (both 7%), and in Bulgaria and Estonia (9%) are the least likely to be 

familiar with them. 

 

 Respondents in Sweden (41%) and Denmark, Latvia, Portugal and Austria (all 

32%) are the most likely to have heard of credit agencies, without really 

knowing what they are (EU27 23%).  

 

 Respondents are the most familiar with credit rating agencies (whether or not 

they know what they are) in Sweden (77%), the Netherlands (77%), the United 

Kingdom (74%), Ireland (69%) and Denmark (68%).  

 

 In contrast, respondents are least likely to have heard of them (EU27 49%) 

in the following countries: Lithuania (78%), Poland (73%), Estonia and Malta 

(72% each). 
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Socio-demographic analysis 

 

 Although men and women are equally likely (23%) to have heard of credit rating 

agencies without really knowing what they are, men are far more likely to 

know what they are (34%, versus 20% of women). The majority of women 

(56%, versus 42% of men) have not heard of them. 

 

 The 40-54 age group is the best informed, since 34% of the respondents in 

this category (versus 16% of those aged 15 to 24) have heard of credit rating 

agencies and know what they are. 

 

 Similarly, the respondents who have studied up to the age of 20 or beyond are 

far more likely than those who left school earliest to know what credit rating 

agencies are (42% and 14% respectively). 

 

 The most advantaged categories are also those that are the best informed 

about credit rating agencies: 54% of managers and 38% of self-employed people 

(compared with 16% of house persons and 22% of unemployed people and 

manual workers) know what credit rating agencies are. 

 

 Other categories of respondents also say that they know what credit 

rating agencies are. The highest-scoring category is those that have heard of 

eurobonds (75%, versus 12% of those that have not heard of them).  

 

 38% of daily Internet users, who may be assumed to be among the best-

informed respondents, know what credit rating agencies are, compared with 12% 

of the respondents who never use the Internet. 
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Yes, and you know 

what they are

Yes, but you don’t 

really know what 

they are

No Don't know

EU27 27% 23% 49% 1%

Male 34% 23% 42% 1%

Female 20% 23% 56% 1%

15-24 16% 23% 60% 1%

25-39 28% 25% 46% 1%

40-54 34% 23% 42% 1%

55 + 25% 21% 53% 1%

15- 14% 20% 64% 2%

16-19 26% 23% 50% 1%

20+ 42% 25% 32% 1%

Still studying 17% 25% 57% 1%

Self- employed 38% 23% 38% 1%

Managers 54% 23% 23% - 

Other white collars 32% 27% 40% 1%

Manual workers 22% 24% 53% 1%

House persons 16% 20% 63% 1%

Unemployed 22% 22% 55% 1%

Retired 23% 21% 55% 1%

Students 17% 25% 57% 1%

 Everyday 38% 24% 38% - 

 Often/ Sometimes 24% 25% 50% 1%

 Never 12% 21% 65% 2%

Total 'agree' 31% 24% 44% 1%

Total 'disagree' 23% 22% 54% 1%

Already 38% 26% 36% - 

In the coming months 27% 29% 43% 1%

In the coming years 28% 24% 47% 1%

Crisis is going to last 24% 21% 54% 1%

Total 'Yes' 48% 30% 21% 1%

Know what it is 75% 14% 11% - 

Don't really know 32% 40% 27% 1%

No 12% 18% 70% - 

In favour of nat. fin. help to countries facing crisis

Return to growth

Has heard of eurobonds

QA14 Have you ever heard of credit rating agencies?

Gender

Age

Education (End of)

Respondent occupation scale

 Use of the Internet
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3.2. Credit rating agencies and the outbreak of the crisis 

 

Having seen how familiar Europeans are with credit rating agencies, it is interesting to 

examine public opinion on the role of these agencies in the development of the financial 

crisis, as well as their views on the creation of an independent European credit rating 

agency.  

 

- A majority of respondents say that credit rating agencies have played a role in 

the development of the crisis, while acknowledging their usefulness - 

 

 

Almost two-thirds (65%) of the Europeans who have heard of credit rating 

agencies consider that “they have played a significant role in the development 

of the financial crisis” and as many as 29% “totally agree” with this statement. 

Almost two out of ten people (18%) take the opposite view and 17% did not express an 

opinion. 

 

However, respondents do not completely reject the underlying principle of 

credit rating agencies. Almost two-thirds (64%) consider that “the information 

provided by credit rating agencies is useful to economic actors as support for 

their financial decision-making” while 18% “totally agree” with this statement. In 

contrast, 21% of respondents take the opposite view and 15% did not express an 

opinion. 
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Differences between Member States 

 

Euro-zone respondents are more likely to believe that credit rating agencies have played 

a significant role in the development of the financial crisis (69%, versus 57% outside the 

euro-zone), as are respondents in the pre-2004 countries (66%, versus 58% in the post-

2004/2007 countries).  

Respondents in the euro-zone countries are slightly less likely to acknowledge the utility 

of the information provided by credit rating agencies to the various economic actors 

(62%, versus 66% of respondents outside the euro-zone). 63% of respondents in the 

pre-2004 countries acknowledge the utility of credit rating agencies, versus 65% in the 

post-2004/2007 countries. 

 

 Respondents in Luxembourg (78%), Cyprus (77%), Belgium (73%), Germany, 

Spain and Italy (72% in all three countries) are the most likely to consider that 

credit rating agencies have played a significant role in the development of the 

financial crisis (EU27 65%). Conversely, respondents in Romania (48%), 

Lithuania (49%), Bulgaria (50%) and Estonia (51%) are the least likely to agree 

with this statement. Although there are some differences between countries, in 

all the Member States a large majority of respondents agree that credit 

rating agencies have played a significant role in the development of the 

crisis. 

 

 The respondents who acknowledge that credit rating agencies are useful to the 

various economic actors as support for their financial decision-making (EU27 

64%) are found mainly in the northern EU countries: the Netherlands and 

Sweden (81% each), Finland (80%) and Denmark (78%); but also in Cyprus 

(79%). As for the first statement, a clear majority of respondents in all the 

Member States acknowledge that credit rating agencies are useful. 
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EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 37 

Socio-demographic analysis 

 

The role of credit rating agencies in the development of the crisis 

 

 Men are more likely than women (69% and 61% respectively) to consider that 

credit rating agencies have played a significant role in the development 

of the financial crisis. However, 18% of men and 17% of women take the 

opposite view. Women are more likely (22%, versus 13% of men) to express no 

opinion on the subject. 

 

 Respondents in the 40-54 age group (67%, versus 59% of those aged 15 to 

24) are the most likely to consider that credit rating agencies have played a 

significant role the development of the financial crisis. 

 

 The age at which the respondents completed their education also slightly 

influences opinions: the most educated respondents are the most convinced of 

the role played by credit rating agencies in the development of the crisis (67%, 

versus 61% of those who left school at the age of 15 or earlier). 

 

 This is also the opinion of the most advantaged respondents: 71% of 

managers agree with this statement, compared with 62% of unemployed people 

and 63% of manual workers. The same holds true for the respondents who 

almost never have difficulties paying their bills (65%) or who have difficulties 

from time to time (66%), compared with 60% of those who have difficulties most 

of the time. 

 

 Finally, 73% of the respondents who have heard of credit rating agencies and 

know what they are believe that they have played a role in the development of 

the crisis, compared with 55% of those who do not really know what they are. 

However, this difference  explained more by the high “DK” rate in the second 

sub-group than by  genuinely stronger opposition.  
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Total 'Agree' Total 'Disagree' Don't know

EU27 65% 18% 17%

Male 69% 18% 13%

Female 61% 17% 22%

15-24 59% 19% 22%

25-39 65% 20% 15%

40-54 67% 16% 17%

55 + 65% 18% 17%

15- 61% 16% 23%

16-19 65% 18% 17%

20+ 67% 19% 14%

Still studying 62% 16% 22%

Self- employed 66% 19% 15%

Managers 71% 19% 10%

Other white collars 66% 21% 13%

Manual workers 63% 17% 20%

House persons 65% 12% 23%

Unemployed 62% 17% 21%

Retired 63% 19% 18%

Students 62% 16% 22%

Most of the time 60% 15% 25%

From time to time 66% 17% 17%

Almost never 65% 19% 16%

Total 'Mitigated negative effects' 70% 17% 13%

Total 'Not mitigated negative effects' 63% 20% 17%

Individually 61% 20% 19%

Coordinate with other MS 68% 18% 14%

Total 'Agree' 69% 17% 14%

Total 'Disagree' 60% 20% 20%

Total 'yes' 69% 18% 13%

Know what it is 75% 19% 6%

Don't really know 64% 18% 18%

No 57% 18% 25%

Total 'yes' 65% 18% 17%

Know what it is 73% 20% 7%

Don't really know 55% 16% 29%

Difficulties paying bills

Euro during the crisis

Adoption of measures for a better protection

In favour of nat. fin. help to countries facing crisis

Has heard of eurobonds

Has heard of CRA

QA15.1 Please tell me to what extent you agree or disagree with each of the following

statements on credit rating agencies, on the basis of what you know about them.

Credit rating agencies have played a significant role in the development of the financial crisis

Gender

Age

Education (End of)

Respondent occupation scale
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Value of the information provided by credit rating agencies to the various 

economic actors as support for their financial decision-making 

 

 

 Men are more likely than women (66% versus 61%) to acknowledge that the 

information provided by credit rating agencies is useful to the various economic 

actors. 

 

 That is also the opinion of people aged between 25 and 39 (68%, versus 61% 

of those aged between 15 and 24). 

 

 The age at which the respondents completed their education also seems to 

be a discriminating variable, since the most educated respondents are the most 

convinced of the usefulness of the information: 67% of those who studied beyond 

the age of 19, compared with 53% of those who left school at the age of 15 or 

earlier. 

 

 Similarly, the answers seem to be correlated with the respondent’s occupational 

category: thus, managers (70%, versus 56% of unemployed people) are more 

likely to say that the information provided by credit rating agencies is useful to 

the various economic actors as support for their financial decision-making. 

 

 Finally, the Europeans who know what credit rating agencies are (68%, 

versus 58% of those who do not really know what they are) believe that the 

information that such agencies provide is useful to the economic actors for their 

financial decision-making.  
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3.3. The creation of a European credit rating agency 

 

 

Having established that Europeans attribute a significant role to credit rating agencies in 

the development of the crisis, while acknowledging their utility for the various economic 

actors, we then asked them for their views on the creation of an independent European 

credit rating agency, as a way of counterbalancing the power of existing agencies. 

 

- Approximately two-thirds of Europeans  

support the creation of a European credit rating agency - 

 

As for the two previous questions concerning credit rating agencies, almost two-thirds 

of respondents (65%) agreed that creating an independent European credit rating 

agency would counterbalance the power of existing agencies. More than a quarter (27%) 

even “totally agree”. 17% take the opposite view and 18% expressed no opinion. 
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Differences between Member States 

 

There is a significant 17-point difference between euro-zone respondents and 

respondents outside the euro-zone on the question of creating an independent European 

credit rating agency: 71% of the former support the idea, versus 54% of the latter. 

There is also a difference, though smaller, between respondents in the pre-2004 and 

post-2004/2007 countries (66% and 60% respectively). 

 

Respondents in Cyprus (79%), followed by those in Belgium (78%) and the Netherlands 

(77%) are the most likely to agree with this proposal (EU27 65%), while those in 

Romania (40%) and the United Kingdom (49%) are the least enthusiastic. In all 

countries, the proportion of respondents who consider that the creation of an 

independent European credit rating agency would counterbalance existing agencies 

clearly outweighs the proportion taking the opposite view.  
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Socio-demographic analysis 

 

 Gender appears to be a fairly discriminating variable: 68% of men support the 

creation of an independent European credit rating agency, versus 61% of 

women. 

 

 The youngest respondents are less likely to support the proposal than 

older respondents: 60% of those aged 15 to 24, versus 66% of those aged 25 to 

39 and 66% of those aged 55 or over. 

 

 The most educated respondents also seem to be more likely to approve of the 

creation of such a credit rating agency: 68%, versus 60% of those who left 

school at the age of 15 or earlier. 

 

 Approval of the creation of such a credit rating agency also seems to be 

correlated to the respondent’s occupational category: for example, 70% of 

managers support the idea, compared with versus 53% of unemployed people.  

 

 75% of the respondents who are relatively optimistic and expect a return 

to growth in the coming months support the creation of a European credit 

rating agency, compared with 59% of the most pessimistic respondents, who 

think that the crisis will last for many years. 

 

 



EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 44 

  



EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 45 

4. THE REACTIONS OF THE MEMBER STATES TO THE CRISIS 
 

 

4.1. How do Europeans think the Member States should act? 

 

 

In order to feel better protected in the face of the crisis, would Europeans prefer their 

country to adopt and apply measures individually, or would they opt instead for 

coordinated action with the other Member States? 

 

- A majority of Europeans would feel better protected if their country adopted 

measures and applied them in a coordinated way - 

 

In line with the results recorded in August-September 2010 (EB74.1) and April-May 

2011 (EB75.2), the majority of Europeans (55%, -1 point since spring 2011) 

would prefer their country to adopt and apply measures in a coordinated way 

with the other Member States. 

35% (-1 point) of respondents take the opposite view, while the “DK” rate has increased 

slightly since spring 2011 (10%, +2 points). 
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Differences between Member States 

 

There are significant differences between respondents in and outside the euro-zone. 

Within the euro-zone, 62% would prefer their country to adopt and apply measures in 

coordination with the other Member States. However, outside the euro-zone, the 

opposite view prevails: 46% of respondents would feel better protected if their country 

adopted and applied measures individually (versus 43%). Respondents in the pre-2004 

countries are also slightly more likely than those in the post-2004/2007 countries to opt 

for coordinated measures (56% and 51% respectively).  

 

 A majority of respondents in 23 of the 27 EU Member States (EU27 55%) would 

prefer common measures. This view is particularly widespread in the 

Netherlands (71%), Finland (68%), and Belgium and Spain (both 66%). 

 

 Conversely, respondents in the United Kingdom (60%), Latvia and the Czech 

Republic (49% each) are the most likely to want their country to adopt and apply 

measures individually. Finally, opinion is split down the middle in Sweden 

(48% for individual measures, 48% for coordinated measures). 

 

The high “DK” rates in Ireland (18%) and Bulgaria and Portugal (16% each) 

reflect the difficulty that the respondents in these countries have in making up 

their mind on this question.  

 

Finally, views on this question have changed significantly in three countries: 

Sweden, where the preference for individual measures (48%) has gained nine 

points since April-May 2011; Greece, where respondents would prefer measures 

coordinated with the other Member States (61%, +10 points); and Slovenia 

(55%, +5 points in favour of coordinated measures). 
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Socio-demographic analysis 

 

 The gender variable influences the answers: men are more likely than women 

(59%, versus 52%) to opt for coordinated measures. However 12% of women 

did not answer this question (versus 8% of men). 

 

 The youngest respondents are also slightly more likely to opt for coordinated 

measures: 58% of those aged 15 to 24, versus 54% of those aged 40 or over. 

 

 The level of education is also a discriminating variable: 64% of the most 

educated respondents would prefer their country to adopt measures in a 

coordinated way, compared with 49% of those who left school at the age of 15 or 

earlier. The most advantaged categories would also prefer their country 

to adopt measures in a coordinated way with the other EU countries: 62% 

of managers, versus 52% of unemployed people. 

 

 Respondents who tend to position themselves on the left of the political 

spectrum are also more likely than those on the right to prefer coordinated 

measures at EU level (61% and 54% respectively). 

 

 Unsurprisingly, 68% of the respondents who are in favour of their country 

giving financial help to a crisis-hit country tend to be in favour of joint 

measures at EU level (compared with 43% of those who are against such help, 

who are more likely to take the opposite view, with 47%). 

 

 This is also the opinion of 63% of the most optimistic Europeans, who 

consider that we are already returning to growth, compared with 52% of 

those who think that the crisis is going to last for many years. 

 

 Finally, 77% of respondents who support the creation of eurobonds would 

prefer their country to adopt and apply measures in consultation with the other 

Member States, compared with 62% of those who are opposed to the creation of 

eurobonds. 
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4.2. Has the European Union acted individually or collectively up 

until now? 

 

 

As we have seen, Europeans as a whole are in favour of coordinated measures. But 

faced with the continuing economic and financial crisis, what do they think of the way in 

which the European Union has acted up until now? Do they consider that the Member 

States have acted individually? Or do they rather believe that they have acted in a 

coordinated way? 

 

- A majority of Europeans now consider that the Member States 

have acted in a coordinated way - 

 

Whereas in August-September 2010 (EB74.1) the majority of Europeans considered that 

the Member States had acted individually (44%, versus 38% who answered “in a 

coordinated way with the other EU countries”), these results have now been 

reversed. The actions undertaken by the EU and its institutions to tackle the crisis seem 

to have been taken on board by European public opinion. In autumn 2011, 48% of 

Europeans now consider instead that the 27 EU countries have acted in a 

coordinated way (compared with 41% who consider that they have acted individually).  

It is also noteworthy that the “DK” rate for this question has declined by seven points 

(11%), which suggests that Europeans as a whole now have more decisive views on this 

subject. 
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Differences between Member States 

 

As regards the “in a coordinated way” (EU27 48%) answer, there is a difference of 

10 points between euro-zone respondents and respondents outside the euro-zone: 51% 

of the former (versus 41% of the latter) consider that, to date, the 27 Member States 

have adopted decisions in a coordinated way, rather than individually. 

 

 Respondents in Finland (70%), Malta and Germany (61%) are the most 

convinced that the various Member States have acted in a coordinated way. This 

is the predominant opinion in 21 Member States, compared with only 12 Member 

States in autumn 2010. 

 

 Conversely, respondents in the Netherlands (61%), Denmark (60%), the United 

Kingdom and the Czech Republic (51% each) and France (47%) are the most 

likely to consider that the 27 EU Countries have tended to act individually. 

 

 There have been particularly spectacular gains for “in a coordinated way” in 

Germany (61%, +20 points), Bulgaria (56%, +19 points), Portugal (55%, +18 

points), France (43%, +14 points), Belgium (54%, +13 points) and Latvia (48%, 

+13 points). Conversely, the “individually” answer has gained the most ground in 

the Czech Republic: 51%, 12 points more than in August-September 2010. 
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Socio-demographic analysis 

 

If we focus on the respondents who answered “in a coordinated way”, we note the 

following: 

 

 The views of men and women tend to be similar, although men are slightly 

more likely to consider that the 27 EU countries have acted in a coordinated way 

(49% and 47% respectively). 

 

 That is also the view of the intermediate age groups: 50% of those aged 25 to 

54 answered in this way, compared with 45% of the oldest respondents and 46% 

of the youngest respondents. 

 

 The most socially advantaged respondents are also more likely to consider 

that the Member States have acted in a coordinated way: 53% of managers, 

versus 44% of unemployed people, and 51% of the most educated respondents, 

versus 44% of the least educated respondents. 

 

 54% of the respondents who consider that the crisis has not had a 

significant impact on the European economy (compared with 48% of those 

who think that it has) consider that the 27 EU countries have acted in a 

coordinated way. 

 

 Interestingly, 61% of the Europeans who would prefer their country to 

adopt and apply measures in a coordinated way with the other Member 

States think that the 27 Member States have in fact acted in such a way, 

compared with 33% of the respondents who would like their country to adopt and 

apply measures individually. 

 

 Finally, 55% of the people in favour of their country giving financial help to 

a crisis-hit country (versus 42% of those who are against such help) consider 

that the 27 Member States have acted in a coordinated way. 
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5. SOLIDARITY BETWEEN MEMBER STATES IN TIMES OF CRISIS 
 

5.1. The views of Europeans on solidarity between Member 

States 

 

- Europeans are divided on the question of giving financial help to  

another EU Member State - 

 

In August-September 2010, Europeans were in favour of giving financial help to another 

Member State in difficulty (49% total “agree”, versus 39% for “disagree”). That still 

holds true today, but Europeans are more divided on this question, probably as a result 

of the continuing crisis. The ten-point difference between the two answers has now fallen 

to six points: 50% of the people polled support financial solidarity, but 44% 

reject the idea. 

In addition, the “DK” rate has fallen (6%, -6 points), suggesting that Europeans were 

now more likely to adopt a position.  
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Differences between Member States 

 

Although European public opinion is fairly homogenous on this question, there are still 

some differences. For example, there is a difference of 10 points between respondents in 

the pre-2004 countries and those in the post-2004/2007 countries: 53% of the former 

think that it is desirable to give financial help to another EU Member State, versus 43% 

of the latter. 

 

There are very pronounced differences from one country to another: the people 

the most likely to agree with the idea of giving financial help to another EU 

Member State facing severe economic and financial difficulties (EU27 50%) are found in 

Luxembourg (72%), Denmark (71%) and Sweden (67%),   countries that are among the 

richest EU Member States. In total, a majority of respondents share this view in 17 

Member States. Respondents in Slovenia (25%), Bulgaria (27%), Slovakia (32%) and 

Romania (34%) are the least likely to support financial solidarity.  

 

Opinions in some Member States have sometimes evolved spectacularly since autumn 

2010. Thus, in Luxembourg (72%, +13 points), the Netherlands (65%, +9 points) and 

Germany (54%, +8 points), respondents are now far more likely to support the idea of 

their country giving financial help to another Member State in difficulty. In Germany, 

opinion was almost split down the middle in autumn 2010 (46% of respondents agreed 

with the idea and 45% disagreed). Conversely, the proportion of respondents who 

disagree with the statement has increased in Cyprus (46%, +23 points), Estonia (53%, 

+15 points), Bulgaria (62%, +11 points), Romania (56%, +11 points), Lithuania (56%, 

+10 points) and Portugal (39%, +10 points).  

Finally, we note that in Estonia and the United Kingdom there has been a shift in opinion 

and the majority of respondents now disagree with the statement. 
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Socio-demographic analysis 

 

 Men are more likely than women to support the idea of giving financial 

help to another Member State facing severe difficulties (54% and 48% 

respectively). 

 

 That is also the opinion of the youngest respondents: 55%, versus 48% of 

those aged 55 or over. 

 

 The level of education seems to be one of the most discriminating variables: 61% 

of the most educated respondents agree with the statement, versus 42% of 

those who left school at the age of 15 or earlier. 

 

 Occupational status also plays a role, since 63% of managers (versus 45% of 

unemployed people and house persons) support the idea of financial help for a 

Member State in difficulty. 

 

 The standard of living of respondents influences their views on this question: a 

majority of those who struggle to pay their bills most of the time oppose the idea 

of giving financial help to countries in difficulty (51% versus 41%), while the 

opposite view is more common among those who almost never have difficulties in 

paying their bills (53% agree with giving financial help to countries in difficulty, 

versus 42%).  

 

 Respondents on the left of the political spectrum are more likely to share 

this opinion (58%, versus 50% of those in the centre or on the right). 

 

 The respondents who consider that the crisis has not had a significant 

impact on their personal situation are more likely to support such help than 

those who believe that their personal situation had been adversely affected by the 

crisis (56% and 47% respectively). 

 

 63% of the respondents who consider that the euro has mitigated the negative 

effects of the crisis support such financial help, compared with 45% of those who 

consider that the euro has had no cushioning effect (51% of whom take the 

opposite view). 

 

 The opinion of respondents on the best way of adopting measures to 

make citizens feel better protected is another very discriminating 

variable: 38% of those who would prefer their country to adopt measures 

individually support the principle of financial help, compared with 62% of those 

who would prefer measures to be adopted in a coordinated way with the 

other Member States. 
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 Finally, 67% of the respondents who consider that a return to growth will 

start in the coming months support the idea of giving financial help to another 

Member State in difficulty, compared with 41% of those who believe that the 

crisis is going to last for several more years. 
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5.2. Reasons for solidarity 

 

- Europeans support solidarity as a matter of principle- 

 

The respondents who support the idea of giving financial help (those who “agreed” to 

question QA7) were then asked about the main reason. In August-September 2010, the 

majority of these respondents said that they supported solidarity as a matter of principle 

(51%), ahead of the economic interests of their country (44%). 

 

One year later, the trend is still the same at European level but opinions are more 

entrenched: the gap between respondents supporting financial help as a matter 

of principle (55%, +4 points) and those who are motivated above all by the 

economic interests of their own country (41%, -3 points) is now 14 points, up 

from 7 points. In other words, it remains necessary to make an educational effort to 

raise awareness of the concrete economic risks of a failure to establish such financial 

solidarity.  
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Differences between Member States 

 

The first important observation is that the option of financial help in the name of 

solidarity between Member States enjoys greater support in the post-2004/2007 

countries (62%) than in the pre-2004 countries (54%). That is also the case in euro-

zone countries (57%) compared with countries outside the euro-zone (51%). 

 

 Respondents in Bulgaria (77%), Cyprus (76%), Greece and Luxembourg (70% 

each) are the main advocates of financial help “in the name of European 

solidarity between Member States” (EU27 55%). In total this opinion is 

shared by a majority of respondents in 23 of the 27 Member States.  

 

Support for this opinion has grown since August-September 2010 in 21 EU 

countries, notably in the Czech Republic (61%, +13 points), Hungary (61%, +12 

points) and Bulgaria (77%, +9 points). In contrast, support for this view has lost 

the most ground in Finland (51%, -10 points). 

 

 Respondents in the United Kingdom (61%), the Netherlands (54%) and Germany 

(49%) are the most likely to opt for financial solidarity “in the economic 

interests of their country” (EU27 41%). In these three countries, this is the 

majority opinion. In Ireland, opinions are evenly divided (48% for “economic 

interests”, versus 48% for “European solidarity”). 

  



EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 63 

 

 

 

 

  



EUROBAROMETER 76.1                                                                                                                 "Crisis” 

 

 64 

Socio-demographic analysis 

 

The majority of respondents in most socio-demographic categories base their support for 

financial help to a country in difficulty on the principle of European solidarity between 

Member States. However, there are some differences of intensity:  

 

 For example, women are more likely to opt for financial help “in the name of 

European solidarity between Member States” (58%, versus 37% for “in the 

economic interests of their own country”) than men (52% versus 44%). 

 

 The youngest respondents are also more likely to choose “in the name of 

European solidarity” (60% of those aged 15 to 24 and 53% of those aged 40 

to 54). 

 

 The most advantaged categories are more likely to justify financial help on the 

grounds of “the economic interests of their own country” (46% of managers, 

versus 33% of unemployed people), whilst the least advantaged categories 

would prefer their country to act “in the name of solidarity between 

Member States” (63% of unemployed people, versus 50% of managers). 

 

 47% of the respondents who say that the economic recovery has already begun 

support such financial help on the grounds that it is “in the economic interests of 

their own country”, compared with 37% of those who believe that the crisis is 

likely to last for several more years.  
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5.3. Reasons for not supporting solidarity 

 

- Objections to paying 

for the problems of others are still widespread - 

 

As we have seen, 44% of respondents would not want to help another Member 

State facing serious economic and financial difficulties (question QA7). We will 

now focus on these respondents and analyse the main reason why they oppose this 

financial support. Is it because they believe that it is not in the economic interests of 

their own country to help another EU Member State? Or are they mainly motivated by a 

belief that citizens of their own country should not have to pay for the economic 

problems of other EU Member States? 

 

This question was asked in August-September 2010, at the time of Eurobarometer 74.1. 

The current results are more or less unchanged. The respondents who say that the 

citizens of their country should not have to pay for the economic problems of 

the other Member States are still in the majority (66%, unchanged), while 

almost a quarter of interviewees primarily believe that it is not in the economic interests 

of their own country to help another EU Member State (24%, -1 point). 8% of 

respondents (+2 points) mentioned another reason and 2% expressed no opinion (-1 

point). 
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Differences between Member States 

 

Euro-zone citizens are more likely to consider that their country should not 

have to pay for the economic problems of the other EU Member States (68%, 

versus 63% of respondents outside the euro-zone). 

 

 Respondents in Slovakia (86%), Germany (83%), Finland (81%), Slovenia 

(80%), Sweden and France (78% each) are the most likely to think that the 

citizens of their country should not have to pay for the economic 

problems of other EU countries (this is the majority view at European 

level - EU27 66%). It is the majority opinion in 25 Member States.  

 

This opinion has gained most ground in Romania (56%, +9 points) and France 

(78%, +8 points), while declining most in Malta (53%, -11 points) and Portugal 

(48%, -11 points). 

 

 Respondents are most likely to say that it is not in the economic interests of 

their country to pay for the problems of the other Member States (EU27 

24%) in Latvia (50%) and Greece (45%) – the only countries where this is the 

majority opinion – and the United Kingdom (38%). This opinion has gained the 

most ground in Cyprus (37%, +7 points) and Portugal (35%, +7 points). 

 

 Finally, we note that in certain Member States, the proportion of other 

answers, given spontaneously (EU27 8%), is fairly high, especially in Greece 

(22%), Ireland (20%) and Lithuania (17%). It has increased in particular in Malta 

(16%, +14 points), Greece (22%, +13 points) and Portugal (16%, +10 points).  
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Socio-demographic analysis 

 

In general, there are only minor socio-demographic differences on this question: a clear 

majority is against giving financial help to countries in difficulty on the grounds that 

“(NATIONALITY) citizens should not have to pay for the economic problems of the other 

EU Member States”. There are however some differences:  

 

 Gender is not a discriminant here: the results for men and women are almost 

identical. 

 

 However, answers are correlated with the respondent’s age. The younger 

respondents are, the more likely they are to stress that such assistance would not 

be in the economic interests of their own country (28% of those aged 15 to 24, 

versus 22% of those aged 55 or over).  

 

In contrast, 69% of the oldest respondents (versus 61% of those aged 15 to 

24) consider that the citizens of their country should not have to pay for 

the economic problems of other Member States. 

 

 Although the respondent’s occupational status is often a discriminant, 

that is not the case here: 26% of both managers and unemployed people say 

that it is not in the economic interests of their country, and 63% consider that 

their country should not have to pay for the economic problems of others. 

 

 More than two-thirds of respondents on the right of the political 

spectrum (70%, versus 62% of those on the left) consider that their country 

should not have to pay for the problems of others. 
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6. OVERCOMING THE CRISIS 

 

 

6.1. Convergence of budgetary policies 

 

- A clear majority of Europeans  

support the proposed measures - 

 

In order to strengthen European economic governance and to help fight the impact of 

the crisis, the EU Member States have decided that their financial, economic, monetary, 

budgetary and social policies should be brought closer together. We reminded the 

respondents of this context and then questioned them more specifically about the 

convergence of budgetary policies. They were asked to express their views on two 

measures:  

 

- Whether a preliminary consultation between European institutions and national 

political institutions should be part of the process of drafting national budgets. 

 

- Whether there should be the automatic application of escalating financial 

penalties to EU Member States which fail to comply with jointly defined rules on 

debt and public deficits. 

 

A clear majority of Europeans (approximately two-thirds) are in favour of both 

measures. 
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67% of respondents supported consultations between the EU and national 

institutions when setting national budgets. Less than one in five respondents (18%) 

is against the idea.  

 

68% of respondents also support the automatic application of escalating 

financial penalties to Member States which fail to comply with jointly defined 

rules, compared with 19% who oppose the idea.  

 

In both cases the “DK” rate is fairly high: 15% for the first measure and 13% for the 

second. 

 

Differences between Member States 

 

The first point of note is that there are fairly sharp differences between 

respondents in the euro-zone those outside it for both measures. 

 

72% of euro-zone respondents support a preliminary consultation between 

European institutions and national political institutions when drafting national 

budgets (compared with 58% of respondents outside the euro-zone). 

 

Similarly, 72% of euro-zone respondents are in favour of the automatic application of 

escalating financial penalties to Member States which fail to comply with the 

agreed rules (compared with 61% outside the euro-zone).  

 

 The principle of a preliminary consultation between European and 

national political institutions (EU27 67%) is supported by at least three-

quarters of respondents in the Netherlands (82%), Cyprus (80%), Germany 

(78%), Slovenia (77%) and Italy (75%). Fewer respondents support these 

consultations in the United Kingdom (46%), Ireland (49%) and Malta (51%).  

 

 Respondents in Finland (86%), Slovakia (85%) and the Netherlands (79%) are 

the most likely to support the automatic application of escalating financial 

penalties (EU27 68%). In contrast, this point of view is shared by less than 

half of respondents in Ireland (43%) and Latvia (48%). 

 

These two statements are supported by a majority of respondents in all the EU 

Member States. 
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Socio-demographic analysis 

 

 Men are slightly more likely to support both proposed measures: 69% 

(versus 64% of women) are in favour of the principle of a preliminary 

consultation between European and national institutions, while 71% (versus 66% 

of women) support the automatic application of escalating financial penalties. 

 

 Respondents in the 25-54 age group, who can be considered as more active, 

are the most in favour of the two measures: 69% of those aged 25 to 39 and 

68% of those aged 40 to 54 (versus 64% of the oldest respondents and 67% of 

the youngest respondents) approve of the first measure, while 70% support the 

second measure (versus 66% of the youngest and the oldest respondents). 

 

 There is massive support among most socially advantaged categories for 

both measures: 73% of managers (versus 60% of unemployed people and 

house persons) are in favour of a preliminary consultation between European and 

national institutions, while 74% (versus 63% of unemployed people and 

housepersons) also approve of the automatic application of escalating financial 

penalties. 

 

 The principle of a preliminary consultation between European and 

national institutions enjoys very strong support (77%) among Europeans 

who would feel better protected if their country adopted measures in a 

coordinated way with the other Member States (compared with 57% of 

those who would prefer their country to adopt measures individually).   

It is also supported by 78% of the people who are in favour of giving 

financial help to a crisis-hit country (versus 58% of those who are against 

such help). 

 

 The automatic application of escalating financial penalties to Member 

States which fail to comply with the jointly fixed rules is supported by 74% 

of the people who would feel better protected if their country adopted 

measures in a coordinated way with the other Member States (compared 

with 65% of those who would prefer their country to adopt measures 

individually).  

 

78% of the respondents who consider that a return to growth will start 

in the coming months share this view (compared with 65% of the most 

pessimistic respondents), as do 81% of the respondents who are in favour of 

the creation of eurobonds (versus 72% of those who are against the idea). 

 

 

Despite these slight differences, a clear majority of Europeans in all socio-

demographic categories support both proposals.  
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6.2. Debt pooling 

 

- Europeans consider that pooling part of the public debt of all Member States is 

necessary in the name of solidarity between Member States - 

 

Pooling part of the debt of the Member States is one of the solutions proposed 

as a way out of the debt crisis which has engulfed several EU Member States. This 

would enable the different Member States (including the most indebted ones) to borrow 

at the same rate on financial markets. 66% of Europeans consider that pooling part 

of the debt would only benefit the poorest countries, while almost a quarter (24%) 

do not share this opinion. In addition, 62% of respondents believe that this would 

penalise the Member States which are not in difficulty (while 27% take the 

opposite view). Majorities of Europeans therefore agree that debt pooling would not 

benefit all the Member States in the same way. 

 

 

 

However, just over six out of ten respondents say that this is a necessary 

measure in the name of solidarity between Member States (61%), while 28% 

take the opposite view.  

 

Finally, more than half the respondents (57%) believe that this would reinforce 

the financial stability of the Member States (versus 28% who disagree). 

Furthermore, 50% of respondents consider that pooling part of the debt would 

help to reduce the cost of the crisis (versus 34% who take the opposite view).  
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To sum up, these results reflect the mixed opinions that Europeans have on this 

proposal: perceived as necessary, a factor for financial stability and a means of reducing 

the cost of the crisis, debt pooling is also seen above all as a measure which would only 

benefit the poorest countries and penalise the Member States which do not have 

difficulties.  

 

 

Differences between Member States 

 

Respondents in the euro-zone are more likely than those outside to say that pooling part 

of the debt of the Member States is necessary in the name of European solidarity 

(63% and 57% respectively). They are also slightly more likely (63% and 60%) to think 

that this would penalise the Member States which do not have difficulties. 

 

A national analysis of the results shows that the answers vary quite considerably: 

 

 The people who consider that this would only benefit the Member States 

which have the worst difficulties (EU27 66%) represent 80% of respondents 

in Latvia and more than three-quarters of respondents in Slovenia (78%), Austria 

(77%) and Luxembourg (76%), compared with 53% in Greece, 55% in Spain and 

56% in Ireland, three Member States which have been particularly badly affected 

by the crisis. 

 

 Respondents in Finland (78%), Austria (77%) and Germany (74%) are the most 

likely to agree that pooling part of the debt would penalise the Member 

States which are not in difficulty. Conversely, respondents in countries badly 

affected by the crisis are the least likely to agree: Greece (33%) – the only 

country in which a majority of respondents do not agree with the statement –, 

Malta (39%) and Spain (47%). 

 

 Respondents in Greece (84%) are most likely to support pooling part of the 

debt in the name of solidarity between Member States (EU27 61%), 

followed by those in Cyprus (82%), Portugal (75%) and Italy (72%), while 

respondents are least likely to agree in Finland (35%), where a large majority 

takes the opposite view, the United Kingdom (49%), Latvia (51%) and Austria 

(52%)The belief that this would reinforce the financial stability of the 

Member States (EU27 57%) is most widely supported in Cyprus (81%), 

Greece (79%), and Denmark (72%); support is far lower in Finland (42%), 

Austria and Germany (45% each), three countries in which this is the minority 

opinion. 

 

 Respondents in Greece and Cyprus (79% each) and Portugal (66%) are the most 

likely to support the idea that pooling part of the debt would help to reduce 

the cost of the crisis (EU27 50%), while those in Germany (35%), Austria and 

Bulgaria (39% each), and Finland (40%) are the least likely to agree. 
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Opposition to debt pooling is thus the strongest in Finland, Austria and Germany, 

while respondents in Greece, Cyprus and Portugal are the most likely to support 

it.   
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Socio-demographic analysis 

 

 Men are slightly more likely than women to agree with each of the five 

statements concerning pooling part of the debt: the difference every time is 

between two and five points. 

 

 The oldest respondents are the least likely to approve the statements, 

with one exception: the youngest respondents (those aged 15 to 24) are the least 

likely (57%, versus 64% of those aged 40 to 54) to consider that this would 

penalise the Member States which are not in difficulty.  

 

 Students are the most likely (69%, compared with 65% of managers and 

employees, and 57% of pensioners) to consider that pooling part of the debt is 

necessary in the name of solidarity. They are also the most likely (59%, versus 

45% of pensioners) to consider that this would help to reduce the cost of the 

crisis. 

Employees and manual workers (68%, versus 63% of housepersons) are the 

most likely to consider that this would only benefit the Member States in 

difficulty.  

66% of managers (versus 54% of students) consider that this would penalise 

the Member States which are not in difficulty. They are also the most likely to 

believe that this would reinforce the financial stability of the Member States 

(63%, versus 50% of retired respondents). 

 

 Respondents on the left of the political spectrum are the most likely to 

approve of such a measure in the name of solidarity (66%, versus 60% of those 

in the centre and 61% of those on the right). They are also more likely (53%, 

versus 50% of those in the centre and on the right) to believe that this would 

help to reduce the cost of the crisis, and that it would reinforce the financial 

stability of the Member States (61%, versus 56% of those in the centre). 

 

Conversely, 70% of the respondents who tend to be right-wing voters 

(versus 67% of left-wing voters) say that this would only benefit the Member 

States with the worst difficulties, while 66% (versus 61% of left-wing voters) 

believe that this would penalise the Member States without difficulties. 
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Other categories polled  

 

 The respondents who believe that the euro has helped to mitigate the 

negative effects of the crisis are more likely to support the idea of 

pooling part of the debt in the name of solidarity between Member States 

(70%) than those who consider that the euro has not served as a “cushion” 

(58%). This is also the opinion of 71% of those who would feel better protected 

in the face of the crisis if their country adopted measures in a coordinated way 

with the other EU countries (versus 52% who would prefer their country to act 

individually). 

There is particularly strong support for debt pooling among those who are in 

favour of giving financial help to a crisis-hit country (78%, versus 44% of those 

who are against such help). 

Debt pooling is also supported by 84% of the respondents who support the 

creation of eurobonds (versus 51% of those who are opposed to this proposal). 

 

 The idea that pooling part of the debt would only benefit the Member 

States in difficulty enjoys fairly consistent support across the other categories 

of respondents. 

 

 The view that such a measure would penalise the Member States which 

are not in difficulties is also widely supported by Europeans as a whole. Only 

the respondents who oppose the creation of eurobonds stand out in 

particular: 76% of them share this opinion, compared with 58% of respondents 

who support the creation of eurobonds. 

 

 Respondents who think that pooling part of the debt would reduce the 

cost of the crisis belong mainly to the following categories: 

 

o Those who would feel better protected if their country adopted and applied 

measures in a coordinated way with the other Member States (59%, 

versus 42% of those who would prefer their country to act individually). 

o Respondents in favour of giving financial help to a crisis-hit country (64%, 

versus 37% of those who are against such help). 

o And, most strikingly, the respondents who support the creation of 

eurobonds (76%, versus 37% of those who oppose the idea). 
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 The idea that pooling part of the debt would reinforce the financial 

stability of the Member States is most supported by the respondents who 

think that the single currency has mitigated the negative effects of the crisis 

(67%, versus 54% who do not agree that it served as a “cushion”). 

It is also shared by the people who would prefer their country to adopt and apply 

measures in a coordinated way with the other Member States (65%, versus 48% 

of those who would opt rather for individual measures). 

A significant 30-point difference separates the respondents who support 

financial help to a crisis-hit country and those do not  (72% and 42% 

respectively). 

Finally, there is a difference of 36 points between the respondents who 

support the creation of eurobonds and those who oppose it (81% versus 

45%). 
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6.3. Eurobonds: recognition and opinions 

 

 

Another idea mooted as a possible way out of the crisis is the creation of eurobonds. The 

respondents were therefore asked if they had heard of eurobonds and if they knew what 

they were. 

 

- A significant minority of Europeans 

have heard of eurobonds - 

 

Although the majority of respondents (57%) say they do not know what 

eurobonds are, 42% of Europeans as a whole have heard of them. However, this 

result needs to be put into perspective: only 15% know what they are, while 27% of 

respondents said that they had heard of them without knowing what they are.  
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Differences between Member States 

 

Knowledge of eurobonds varies significantly from one Member State to another. 

 

There is a significant 11-point difference between euro-zone respondents, who are more 

likely to have heard of eurobonds, and  respondents outside the euro-zone (46% versus 

35%).  

 

A national analysis of the results reveals strong differences from one Member State to 

another. Respondents in Germany (27%), the Netherlands (25%) and Greece (24%) are 

the most likely to “really” know what eurobonds are (“yes, and you know what they are”, 

EU27 15%). Knowledge of eurobonds overall (total “yes” answers) exceeds 50% in six 

countries: Greece (72%), the Netherlands (64%), Germany (62%), Ireland (57%), the 

Czech Republic (53%) and Luxembourg (50%). 

However, respondents in Denmark (80%), Romania (77%), Portugal (75%) and France 

(73%) are the most likely not to have heard of eurobonds (EU27 57%).  
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Socio-demographic analysis 

 

For this analysis, we will focus on the categories of the population that are the 

least familiar with eurobonds and for whom it might be worthwhile considering 

organising an information campaign. 

 

 First of all, women are far more likely not to have heard of eurobonds: 63%, 

versus 50% of men. 

 

 This is also the case of the youngest respondents: 72% of those aged 15 to 24 

versus 51% of those aged 40 to 54. 

 

 Knowledge also seems to be correlated with the respondent’s level of education 

and occupation: respondents who left school at the age of 15 or earlier are the 

most likely not to have heard of eurobonds (67%, versus 43% of the most 

educated respondents), as are students and house persons (68% and 65% 

respectively, versus 37% of managers).  
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Respondents who had heard of eurobonds (those who answered “yes” to question Q12) 

and who lived in a euro-zone country were then asked whether they supported the 

creation of eurobonds. 

 

- A slight majority supports the creation of eurobonds - 

 

The results for this question are very mixed: 38% of respondents support the 

creation of eurobonds, but 33% oppose it. The very high “DK” rate (29%) is also 

noteworthy and reflects respondents’ difficulties in adopting a position on this question. 
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When we examine the answers of the Europeans who said that they knew what 

eurobonds were, the results are just as mixed: 49% support the creation of 

eurobonds, while 45% oppose the idea.  
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Differences between Member States 

 

It should be remembered that this question was asked only in the 17 eurozone 

countries. 

 

 The majority answer (EU17 38%), given by respondents “in favour” of the 

creation of eurobonds, was given by the highest proportions in Portugal (62%) 

and Belgium (61%).  

 

 The highest scores for the opposite answer, given by respondents “against” 

the creation of eurobonds (EU17 33%), were recorded in Germany (58%), 

Finland (47%) and Slovenia (44%). 

 

 The highest “DK” rates for this question (EU17 29%) were recorded in Malta 

(50%), Ireland (47%) and Spain (42%).  
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Socio-demographic analysis 

 

The socio-demographic analysis must take account of the fact that the respondents 

interviewed for this question represent only a limited segment of the sample as a whole 

(euro-zone respondents who have heard of eurobonds). There are a number of trends:  

 

 An analysis of the answers by gender reveals that a majority of men 

support the creation of eurobonds (42%, versus 33% of women). On the 

other hand, women are evenly divided: their answers are split equally between 

“for”, “against” and “DK”. 

 

 Only respondents aged 55 or over tend to oppose the creation of eurobonds 

(39%, versus 25% of those aged 15 to 24). The respondents in the other age 

groups are more positive about the idea. 

 

 An analysis based on the respondent’s level of education reveals that the most 

educated respondents are the most likely to support the creation of eurobonds 

(44% of those who studied beyond the age of 19, compared with 30% of those 

who left school before the age of 16).  

 

 An analysis based on the respondent’s occupational status reveals that 

managers, employees and unemployed people (42%, 46% and 41% respectively) 

tend to be in favour of the creation of eurobonds, unlike manual workers and 

pensioners (32% and 34%). 

 

 The people who place themselves at the top of the social scale (47%) are 

more likely than those at the bottom (32%) to be in favour of the creation of 

eurobonds. 

 

 The more the respondents consider that the euro has mitigated the 

negative effects of the crisis, the more likely they are to be in favour of the 

creation of eurobonds (51%, versus 30% of those who think that the euro has 

not played such a role). 

 

 Similarly, the respondents who would prefer their country to adopt and 

apply measures in a coordinated way with the other Member States are the 

most likely to support the creation of eurobonds (43%, versus 29% of those who 

would opt for individual measures).  

 

 That is also the case of the people who would be in favour of their country 

giving financial help to a crisis-hit country (48%, versus 24% of those who 

are against such help). 
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CONCLUSION 

 

 

This Eurobarometer survey was carried out between 3 and 18 September 2011,   against 

a backdrop of projected stagnation in growth for the European Union up to the end of 

the year. 

 

A significant proportion of Europeans remain very pessimistic about an end to 

the crisis in the short or medium-term, since 41% now think that the crisis will last 

for many years (+5 points since spring 2011).  

 

This pessimism is undoubtedly intensified by the critical judgment passed on 

the role of the euro: the majority of Europeans (54%) say that the single currency has 

not mitigated the negative effects of the crisis. 

 

The vast majority of Europeans consider that the crisis has had a significant 

impact on the world, European and national economies. Almost a quarter of Europeans 

even said that one of their relatives had lost his/her job as a direct consequence of the 

crisis.  

 

Views on credit rating agencies are somewhat paradoxical. Although two-thirds of 

Europeans (principally in the most advantaged categories) believe that they have played 

a role in the development of the crisis, a similar proportion acknowledges that they are 

useful. Ultimately, two-thirds of respondents would support the creation of an 

independent European credit rating agency. 

 

From the point of view of tackling the crisis, the majority of respondents said that 

they would feel better protected if their country adopted and applied measures 

in a coordinated way with the other Member States. On the question of how 

countries have so far responded to the crisis, European public opinion is divided: 48% of 

respondents feel that the Member States have acted in a coordinated way, but 41% 

think that they have acted individually. 

 

European opinion is also divided on the principle of giving financial help to 

another Member State in difficulty. The respondents who are in favour of such help 

mainly justify their support on the grounds of European solidarity between Member 

States; this view has even gained ground slightly since autumn 2010.  

 

One idea that has been advanced as a way out of the crisis is convergence between the 

budgetary policies of EU Member States. More than two-thirds of Europeans would 

like a preliminary consultation between European and national political 

institutions to be included in the process of drafting national budgets. Similarly, 

there is equally strong support for the automatic application of escalating 

financial penalties to Member States which fail to comply with jointly defined 

rules. 
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Another way out of the crisis would be to pool part of the debt. Here again, 

Europeans recognise the need for such a measure  in the name of solidarity 

between Member States, and its usefulness in reducing the cost of the crisis and 

reinforcing the financial stability of the Member States. However, they also believe that 

this would only benefit the poorest countries and would penalise Member States that are 

not in difficulty. 

 

Finally, more than four out of ten Europeans have heard of eurobonds (though 

only 15% know what they are). Among those who live in the euro-zone and have heard 

of them, a small majority is in favour of the principle of eurobonds. A third is 

against the idea, and almost three out of ten respondents did not answer.  

 

In the final analysis this survey shows that Europeans continue to be badly affected by 

the crisis and are somewhat pessimistic about future prospects. Consequently, there is 

extensive support for most of the measures proposed as a way out of the crisis. An effort 

still needs to be made to educate the general public and explain some of these 

measures: some are not very familiar as yet (eurobonds), while others provoke 

paradoxical reactions (debt pooling).  

 

 


