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INTRODUCTION  

 

A year has gone by between the last Parlemeter and this new study. The key objective of 

this new survey is to assess European citizens' level of information about and knowledge 

of the European Parliament. It aims to identify their image of Parliament and to 

understand the role they think it should play. The Parlemeter also gives insight into the 

key policies and values that citizens think the institution should defend as a matter of 

priority. 

This Eurobarometer was commissioned by the European Parliament's Directorate-General 

for Communication. It was conducted by TNS Opinion & Social from 5 to 20 November 

2011. Nearly 26 6001 Europeans aged 15 and over were interviewed face to face by the 

interviewers of the TNS Opinion & Social network (the questionnaire was administered by 

an interviewer in the respondent's home). The methodology used is that of the Standard 

Eurobarometer surveys of the European Parliament's Directorate-General Communication 

(Public Opinion Monitoring Unit). A technical note concerning the interviews conducted by 

the institutes of the TNS Opinion & Social network is attached to this report. This note 

describes the methodology used for the interviews as well as the confidence intervals. 

The survey covers the 27 Member States of the European Union and forms part of 

Eurobarometer wave 76.3. It is made up of barometric questions, in other words 

questions asked in earlier surveys, a process that allows measurement of any evolutions. 

It also includes two new questions concerning respondents' preferred sources of 

information and the policy areas or topics on which they would like to have more 

information. 

 

                                                            
1 Exactly 26 594 interviews were conducted.  
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Note 

 

In this report, the countries are referred to by their official abbreviations. The 

abbreviations used are as follows: 

 

ABBREVIATIONS 

 
 

EU27 European Union - 27 Member States 

DK Don't know 

  

BE Belgium 

CZ Czech Republic 

BG Bulgaria 

DK Denmark  

DE Germany 

EE Estonia 

EL Greece 

ES Spain 

FR France 

IE Ireland 

IT Italy 

CY Republic of Cyprus  

LT Lithuania 

LV Latvia 

LU Luxembourg  

HU Hungary 

MT Malta 

NL Netherlands 

AT Austria 

PL Poland 

PT Portugal  

RO Romania 

SI Slovenia 

SK Slovakia 

FI Finland 

SE Sweden 

UK  United Kingdom 

 

***** 
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SUMMARY 
 

The results of this Parlemeter provide interesting data regarding Europeans' information 

on and knowledge of the European Parliament (EP), their image of the institution and the 

role they think it should play, and the values it should defend as a matter of priority. 

- A large majority of Europeans (69%) recall having read, seen or heard 

something recently in the media about the European Parliament. This is a 10-

point increase on November-December 2010.  

- However, two-thirds of respondents (66%) say that they are not well-informed 

about the institution. This result is slightly lower than one year ago: -3 points. 

- To stay informed about the European Parliament, nearly seven in ten people 

(69%) rely on television.  The press is mentioned by more than one-third (35%) 

of respondents. The Internet is mentioned by 33% of interviewees and radio by 

18%. 

- Europeans would like to have more information on very specific (and 

current) topics such as the European Union's solutions for tackling the 

crisis (four in ten respondents). More than one-third (36%) are also interested in 

their rights as European citizens. Around a quarter would like to be better 

informed about consumer protection (26%) and the future of energy in the 

European Union (EU) (24%). 

 

- On the functioning of the institution as such, respondents are slightly (43%, +1 

point) more aware that members sit in the European Parliament according 

to their political affinities. 

- 37% (+8 points) think that decisions are adopted in the European 

Parliament according to the political affinities of members of the EP; 

about the same proportion (36%, +2 points) instead think that decisions are 

adopted according to the interests of the MEPs' Member States.  

- Despite an improvement in objective knowledge, the European Parliament's 

image has deteriorated since autumn 2008.  Slightly more than a quarter 

(26%, -8 points) of respondents have a positive image of the institution, but an 

equivalent number have a negative image (+9 points). At the same time, a 

majority of those interviewed say their image of the EP is neutral (45%, 

+2 points). 
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- The positive characteristics of the EP's image have all lost ground 

compared with the November-December 2010 survey (EB74.3). This 

concerns citizens' perceptions of the institution as "democratic", "listening to 

European citizens" or "dynamic". In parallel, the description "not well known" is 

unchanged while "inefficient" gained four points. 

 

- However, the very great majority of Europeans (77%) consider that the 

European Parliament plays an important role in the running of the EU, a 

seven-point increase from EB 70 in autumn 2008.  

- A majority (45%) also favour a stronger role for the EP, although this result is 

seven points lower than in the autumn 2010 survey.  

- In terms of the policies the EP should defend, Europeans give the greatest 

priority to tackling poverty and social exclusion, which stands out clearly 

since it is mentioned by 49% of respondents (-2 points since April 2011). It is 

followed by coordinating economic, budget and tax policies (37%, +9), 

improving consumer and public health protection (30%, -2) and a security 

and defence policy that enables the EU to face up to international crises 

(29%, +5). 

- As seen in the surveys in early and late 2010, the values that respondents would 

like to see the European Parliament defend as a priority are related to public 

freedoms and combating discrimination: 

 

o The Protection of human rights is once again the value mentioned by 

the most respondents (56%) even though it has slipped by four points 

since the last Eurobarometer on this subject, in autumn 2010. 

o Far behind comes gender equality, mentioned by one-third of 

respondents (33%), a three-point loss in one year. 

o This is followed by freedom of expression (32%), which has lost four 

points. 

 

- All the values are in fact mentioned less in this survey. Fewer respondents have 

taken the opportunity to give a maximum of three answers than in earlier 

surveys. The question arises as to whether this decline is due to the reduced 

importance attached to the values because of the crisis, or whether respondents 

instead chose to be more selective. 
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I. INFORMATION ABOUT THE EUROPEAN PARLIAMENT 
 
 

 
Before considering Europeans' subjective level of information, we examine media recall of 

the European Parliament in the Union's 27 Member States. 

 

1. The EP and the media [QP1]2 

 
- A large majority of Europeans recall having seen or heard something 

about the European Parliament recently in the media - 

The response to question QP1 sheds light on the European population's level of 

information about the European Parliament and allows a comparison of these new 

findings with those of the Parlemeter conducted a year ago, in November-December 

2010. 

Nearly seven Europeans in ten (69%) say they have read in newspapers, seen 

on the Internet or television, or heard on the radio something about the 

European Parliament. This is 10 points higher than in November-December 

2010, and contrasts with the 30% (-9 points) who respond in the negative and the 1% 

who do not answer the question.  

This is the highest result for this question since it was first asked in the autumn 

2007 survey (EB68.1). The previously highest level of media recall (62%) was 

registered in Eurobarometer 73.1 of January-February 2010, conducted six months after 

the European Parliament elections of June 2009.  

 

 
 

 
 

                                                            
2 QP1 Have you recently read in the press, seen on the Internet or on television or heard on the radio 

something about the European Parliament? Yes; no; DK 
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Differences between Member States 

 

In the November-December 2010 poll, there was a gap of ten points between 

respondents from pre-2004 countries (57%) and those from post-2004/2007 

countries (67%) in their recall of information on the European Parliament. This gap 

has shrunk to two points in this survey (69% and 67% respectively), with the pre-

2004 countries gaining 12 points on this item: 

- Respondents are most likely to state that they have recently heard or seen 

information about the European Parliament in the media (EU27 69%) in 

Finland (87%), Greece (86%) and the Netherlands, Slovenia and Slovakia (82% in 

all three cases) 

 

- Conversely, they are the least likely to say that they have heard or seen this type 

of information in France (51%), Poland (60%) and the Czech Republic (63%). 

 

In terms of the evolution in results over the past year, 20 of the 27 Member States 

register an increase in positive responses. Six countries instead show a decline in 

positive responses and only one, Hungary, shows no change in the result.  

The largest increases are observed in the United Kingdom (67%, +18 points), Germany 

(77%, +14 points), Italy (65%, +14 points), Greece (86%, +13 points) and Austria 

(70%, +13 points). The two greatest decreases are in Poland (60%, -5 points) and 

Portugal (68%, -5 points). 
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Socio-demographic analysis 

 

- As observed in earlier surveys, media recall (EU27 69%) is slightly higher 

among men than women: 72% of men say they have read, seen or heard 

something about the European Parliament in the media, compared with 65% of 

women. 

 

- The age of respondents also influences answers, since 72% of those aged 40 to 

54 and 71% of those aged 55 and over have some media recall, compared with 

56% of the 15 to 24 age group.  

 

 

However, it is primarily the more socially "advantaged" categories that seem 

most exposed to information on the European Parliament:  

- On this item, there is a 15-point spread between the most highly educated 

respondents and those who ended their education at age 15 or earlier 

(77% and 62% respectively). 

 

- This is also the case for 81% of managers and 77% of self-employed persons 

(62% of the unemployed). 

 

- Similarly, 73% of respondents who almost never have trouble paying their 

bills say they have encountered such information (against 61% of those who have 

a hard time paying bills most of the time). 

 

- This is also the case for 72% of respondents who use the Internet every day 

(for 64% of those who never use it). 
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2. Level of information about the EP's activities [QP2] 3 

 
- Two-thirds of Europeans say they are still ill-informed about the European 

Parliament's activities - 

As seen above, media coverage of the European Parliament has increased among the EU 

population and now reaches nearly seven in ten people.  

However, two-thirds of those interviewed (66%) consider that they are not well 

informed about the EP. This result represents a slight decrease: -3 points in one year. 

Nearly one-third of respondents (32%, +4 points) say they are well-informed and 2% (-1 

point) do not answer the question. 

There is a gap between recognition of the European Parliament's stronger media 

presence and the feeling of being well-informed about the institution, still expressed by 

only a minority. 

 

 
 
 

 
 

 

 

 

                                                            
3 QP2 In general, do you consider that you are very well, fairly well, fairly badly or very badly informed about 

the European Parliament's activities?  
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Differences between Member States 

 

In contrast with the November-December 2010 survey, almost equal numbers of 

respondents from post-2004/2007 countries as from pre-2004 countries say they are 

well-informed (33% and 32%) and ill-informed (64% and 66%). 

- The Member States where respondents are most likely to consider themselves 

well-informed (EU27 32%) are Lithuania (48%), Ireland and Luxembourg (both 

45%), and Malta, Slovenia and Slovakia (all 40%). 

 

- In contrast, in Cyprus (23%), Sweden and Spain (both 25%), fewest respondents 

consider themselves well-informed. 

 

The positive evolution concerns 19 of the 27 Member States, while a decrease is 

seen in six others. The results are unchanged in two countries.  

The countries showing the greatest increase in respondents who say they are well-

informed are the United Kingdom (39%, +11 points), the Netherlands (39%, +9 points), 

Lithuania (48%, +7 points), Finland (37%, +6 points), Denmark (36%, +6 points) and 

Spain (25%, +6 points). Conversely, fewer respondents in Slovakia (40%, -5 points) say 

they are well-informed than in November-December 2010, and this is also the case in 

Greece (27%, -3 points), Hungary (30%, -3 points) and Malta (40%, -3 points). 
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Socio-demographic analysis 

 

The socio-demographic analysis reveals certain differences:  

- Significantly more men than women say they are well-informed about the EP: 

37% and 28% respectively, compared with 32% for all Europeans. 

 

- This is also more often the feeling of respondents aged 40 to 54 (34%, versus 

28% of the 15-24 age group). 

 

As with the previous question (QP1) on media recall, the more socially advantaged 

categories of the population are also those who consider themselves the best 

informed about the European Parliament:  

- These include first and foremost the most highly qualified (40%, versus 23% of 

those who ended their education before the age of 16). 

 

- Managers (43%, against 23% of house persons) also consider themselves well-

informed. 

 

- This is also the opinion of respondents who almost never have difficulty 

paying their bills (37%, against 22% of those having difficulty most of the time). 

 

- A larger proportion of people who use the Internet every day also say they are 

well-informed (37%, versus 26% of those who never use it). 
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3. Preferred sources of information [QP3]4 

 
- Television is the leading source of information mentioned - 

Two-thirds of Europeans consider themselves ill-informed about the European 

Parliament. Respondents were therefore asked what sources they would use if they were 

looking for information about the institution, and were allowed to give several answers. 

Nearly seven in ten people (69%) mention television. The press is mentioned by 

more than one-third (35%) of interviewees. The Internet is chosen by 33% of 

respondents and radio by 18%. 

- In detail, for television, the TV news is mentioned most often, by more than two-

thirds of respondents (67%), compared with only 14% who mention other shows 

on TV. 

- Respondents also mention daily newspapers (32%) in preference to the weekly 

or monthly press (7%). 

- For the Internet, news websites are consulted most often (by 26% of 

respondents), followed by the European Parliament's websites (12%), online social 

networks (3%) and blogs (2%). 

Discussions with relatives, friends and colleagues (12%) also seem to represent another 

way to become informed, doubtless more informal but not negligible. 

Other sources of information are much more marginal. These include brochures, 

information sheets, leaflets (mentioned by 4% of respondents), conferences, talks, 

meetings (2%), books (2%) or other sources mentioned spontaneously (1%). 

It should also be noted that 8% of respondents state spontaneously that they are not 

interested in or do not seek such information. 

 

 

  

                                                            
4 QP3 If you were looking for information on the European Parliament, which of the following sources would you 

use? (MULTIPLE ANSWERS POSSIBLE): conferences, talks, meetings; discussions with relatives, friends, 

colleagues; TV news; other shows on TV; radio; daily newspapers; weekly or monthly press; news websites; 

websites of the European Parliament; blogs; online social networks; books; brochures, information sheets, 

leaflets; other (SPONTANEOUS); not interested in this kind of information\ Don't seek such information 

(SPONTANEOUS); DK. 
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TOTAL TELEVISION 69% 

TV news 67% 

Other shows on TV 14% 

TOTAL PRESS  35% 

Daily newspapers 32% 

Weekly or monthly press 7% 

TOTAL INTERNET 33% 

News websites 26% 

Websites of the European Parliament 12% 

Online social networks 3% 

Blogs 2% 

Radio 18% 

Discussions with relatives, friends, colleagues 12% 

Brochures, information sheets, leaflets 4% 

Conferences, talks, meetings 2% 

Books 2% 

Other (SPONTANEOUS) 1% 

Not interested in this kind of information/ Don't seek such 

information (SPONTANEOUS) 8% 

DK 1% 
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Differences between Member States 

 

Large differences in responses are observed depending on the Member State in 

which respondents live.  

Television is mentioned more in euro zone countries (71%, against 65% outside the 

zone) and in the post-2004/2007 countries (72%, against 68% in the pre-2004 

countries).  

The press is mentioned more in euro zone countries (41%, against 24% outside the 

euro zone) and in the pre-2004 countries (38%, against 22% in the post-2004/2007 

countries).  

The Internet is chosen by 40% of respondents outside the euro zone (compared with 

30% in the zone). 

Radio is used more in the euro zone countries (21%, against 14% outside it). 

 

- The countries in which the most respondents mention television (EU27 69%) 

are Bulgaria and Austria (both 82%), Slovakia (81%), and Italy and Hungary (both 

80%). However, the rate is much lower in Sweden (50%), Luxembourg (54%) and 

Latvia (55%). 

 

- The press (EU27 35%) is often preferred by interviewees in Austria (67%) and 

Germany (60%), in contrast to respondents in Poland (13%), Latvia and Romania 

(both 17%), and Malta (18%). 

 

- The Internet (EU27 33%) is a source used widely in the north of the Union: in 

Sweden (76%), Netherlands (68%) and Denmark (65%), compared with 14% of 

respondents in Portugal, 17% in Italy and 21% in Austria and Cyprus. 

 

- Radio (EU27 18%) is mentioned primarily in Ireland (35%), Austria (34%) and 

Estonia (33%). At the opposite end of the scale, only 6% of respondents in Italy 

and 9% in the United Kingdom and Poland say they use radio as a source of 

information on the Parliament. 

 

- Lastly, more respondents in Portugal (19%), Ireland (17%) and Malta (16%) 

admit their lack of interest in information on the European Parliament (EU27 

8%). 
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Socio-demographic analysis  
 

- Roughly equal numbers of men and women seek information on the European 

Parliament on television (68% and 69% respectively) and radio (19% and 17%). 

More men than women turn to the press (37% and 33%) and the Internet (36% 

and 31%), however. 

 

- Age appears to be a very discriminating factor in this respect. Younger 

respondents are much more drawn to the Internet (55% of those aged 15 to 

24, for 16% of the 55 and over group). The oldest respondents prefer television 

(75% of those 55 and over, versus 56% of those aged 15 to 24), the press (40%, 

versus 23% of the 15 to 24-year-olds) and radio (21%, versus 12% of those 

aged 15 to 24). 

 

- Responses are also influenced by the fact of belonging to a socially more 

"advantaged" category.  

The most highly qualified turn much more often to the Internet (51%, against 

9% of respondents who ended their education before age 16), the press (42%, 

against 28%) and radio (23%, against 15%). Conversely, the least qualified 

respondents prefer television (74%, against 65% of those who continued their 

education beyond age 19). 

The same applies to occupational categories: 60% of managers (compared 

with 13% of retired persons) use the Internet to seek information about the 

European Parliament and 46% choose the press (versus 24% of the 

unemployed). Similarly, 24% use radio (versus 15% of the unemployed).  

 

- Respondents who consider themselves informed about the European 

Parliament's activities are more likely than those who say they are "not 

informed" to use each of the four sources of information: 78% for television 

(versus 64%), 48% for the press (versus 29%), 39% for the Internet (versus 

31%) and 24% for radio (versus 15%).  

 

- Quite logically, those who use the Internet every day turn to this medium to 

look for information on the EP more than respondents who use it less frequently 

(57% and 23% respectively). 
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4. Topic or policy area on which information should be a priority [QP13]5 

 

- Europeans would mainly like to have more information on EU solutions to 

tackle the crisis - 

Respondents were asked to identify the topic or policy area debated in the European 

Parliament, or other topic related to the European Union, on which they would like to 

have more information. Interviewers presented 13 suggestions. 

Respondents were first asked to choose the topic or policy area that they consider a 

priority (QP13a). Then they were asked to mention a maximum of three others that they 

also consider important (QP13b). 

An analysis of all responses (question QP13T), i.e. the aggregate responses to 

the first and following question, gives the following results: 

- The crisis is still at the heart of Europeans' concerns. Four respondents in 

ten would like to have more information about the EU's solutions to tackle the 

crisis. 

 

- More than one-third of respondents (36%) are also interested in their rights as 

European citizens. 

 

- Around a quarter would like to be better informed about consumer protection 

(26%) and the future of energy in the EU (24%). 

 

The other subjects are mentioned by fewer than a quarter of Europeans:  

o values defended by the EU such as gender equality, protection of human 

rights, etc. (21%). 

o the euro (21%). 

o solidarity with Member States in financial difficulty (20%). 

o climate change (18%). 

o immigration, free movement and right of asylum (18%). 

o reform of the common agricultural policy (13%). 

o the role of credit rating agencies (12%). 

o the European elections (8%). 

o the positioning of the EU after the democratic movements in the Arab 

world (7%). 

 

                                                            
5 QP13T On which other topic related to the EU would you like to have more information?  The euro; solutions 

of the EU to tackle the crisis (sharing the debt, Eurobonds, tax on financial transactions TFT, etc.); role of 

credit rating agencies; consumer protection; the future of energy within the EU; immigration, freedom of 

movement and asylum right; your rights as a European citizen; positioning of the EU after the democratic 

movements in the Arabic world (Arabic spring); reform of the common agricultural policy; solidarity with 

Member States in financial difficulty; the European elections; climate change; values defended by the EU 

(equality between men and women, protection of human rights, etc.); other (SPONTANEOUS); Not interested 

in this kind of information/Don't seek such information (SPONTANEOUS); DK. 
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The trend for the first answer is similar, although the ranking differs slightly. The first 

two items mentioned are the same: EU solutions to tackle the crisis is cited by 21% 

of respondents as the first answer, ahead of rights as a European citizen (15%). The 

euro comes in third place with 8% of responses (compared with 21%, in fifth position, in 

the aggregate responses).  
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Differences between Member States 

 

We will now look at the three subjects mentioned by at least a quarter of 

respondents in the aggregate responses:  

 

- The topic that interests Europeans the most, EU solutions to tackle the crisis 

(EU27 40%), is of greater interest to respondents in the euro zone (44%, 

against 31% outside the euro zone). 

The Member States where it is mentioned most often are Slovakia (60%), Greece 

(55%), the Netherlands (54%) and Denmark (53%), in contrast with the United 

Kingdom (20%) and Portugal (24%). 

More mention the second topic, their rights as a European citizen (EU27 

36%), in Cyprus (70%), which stands out sharply from the other countries in 

this respect, and in Bulgaria (48%), Greece (46%), and Romania and Belgium 

(45%); however, this is much less the case in Hungary (25%), Poland (26%) and 

Austria (27%). 

- Consumer protection (EU27 26%) interests more respondents in the euro zone 

(29%, against 21% outside the euro zone).  

More respondents mention this topic in Cyprus (52%), Bulgaria (41%) and France 

(38%), compared with fewer than one in five in Sweden and the United Kingdom 

(both 12%) and Denmark (16%). 

 

On other subjects (mentioned by at least 20% of respondents at EU level), 

certain particularities are worth noting: 

 

The future of energy in the EU (EU27 24%) is primarily a concern in Hungary 

(42%), and receives only 10% of mentions in Portugal. 

 

The euro (EU27 21%) is a subject that particularly interests respondents in the 

Netherlands (31%), against 9% in Cyprus. 

 

Respondents in Cyprus, however, were the most interested (50%) in having more 

information on the values defended by the EU (EU27 21%), against only 11% of 

respondents in Latvia. 

 

Solidarity with Member States in financial difficulty (EU27 20%) is principally 

mentioned in Greece (50%), and much less in the United Kingdom (9%). 
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Socio-demographic analysis  

 

Concerning the seven topics discussed above which were mentioned by at least one 

person in five: 

 

- There are striking differences between the most "advantaged" categories of 

the population and the others.  

o 48% of the most highly qualified respondents would like to have more 

information on EU solutions to tackle the crisis (versus 31% of those who 

ended their education before age 16). They are also more interested in the 

future of energy in the EU (30%, compared with 17% for the least 

qualified), the values defended by the EU (24%, against 16%) and 

solidarity with Member States in financial difficulty (23%, against 18%). 

Conversely, the least qualified are most likely to want more 

information on consumer protection (28% of those who ended their 

education at age 19 or earlier, against 24% of those who continued their 

education). 

o Managers are also more likely to want more information on EU solutions 

to tackle the crisis (50%, against 33% for retired people), on the future of 

energy in the EU (33%, against 17% of house persons) and on the values 

defended by the EU (24%, against 18% of retired people). Conversely, 

manual workers (29%) and the retired (28%) are more interested in 

consumer protection (against 23% of managers). 

 

- Men are more likely than women to seek information on the future of energy in 

the EU (27%, against 21%). Women are more interested in the values defended 

by the EU (23%, against 18%). 

- Young working people (aged 25 to 39) more often select solutions to tackle 

the crisis: 43%, against 36% of people aged 55 and over, who are more 

interested in consumer protection (28%, against 23% of those aged 15 to 24). 

- Among respondents who say they are informed about the European 

Parliament's activities, 45% (versus 38% of "not informed" respondents) would 

like to have more information on EU solutions to tackle the crisis. 
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- 45% of respondents who would like to see the EP play a more important role 

(against 35% of those who prefer a less important role) call for more information 

on solutions to tackle the crisis. They are also more interested (29% and 24% 

respectively) in obtaining more information on consumer protection and on their 

rights as European citizens (40% and 32% respectively). 

 

- Persons with good objective knowledge of the European Parliament are 

more likely (47%, against 29% of those whose knowledge is poor) to ask for more 

information on EU solutions to tackle the crisis. They are also more interested 

(38% and 32% respectively) in information on their rights as European citizens. 
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II. KNOWLEDGE OF THE EUROPEAN PARLIAMENT 
 

 
The answers to a number of questions are used to assess Europeans' objective 

knowledge of the European Parliament. 

 

1. Election of EP members [QP6]6 
 

 
- A relative majority of Europeans knows that members sit in the European 

Parliament according to their political affinities - 

 

More respondents than in November-December 2010 (43%, +1 point) know 

that EP members sit in the European Parliament according to their political 

affinities. More than one-third (36%, -2) think, incorrectly, that they sit according to 

nationality. Around one person in five (21%, +1) does not answer the question. 

The rate of correct answers rose by seven points between the Parlemeter in early 2009 

and the survey in early 2010 (43%), thanks to the June 2009 European Parliament 

elections, which apparently helped improve Europeans' knowledge on this point.  

 
 

 

 

                                                            
6 QP6 And, in your opinion, do members of the European Parliament sit in the European Parliament according 

to … ? 
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Differences between Member States 

 

Very pronounced differences are observed between the Member States: 

- Respondents in Slovenia (63%), Belgium and Estonia (both 61%), and the 

Netherlands (60%) are most likely to know that MEP sit in the European 

Parliament according to their political affinities (EU27 43%). 

 

- Conversely, those in Slovakia (63%), the Czech Republic (61%) and Greece 

(54%) are most likely to think, wrongly, that MEPs sit according to their 

nationality (EU27 36%). 

  

- The highest proportions of respondents who did not answer the question 

(EU27 21%) were found in Germany ("don't know" rate of 29%), Bulgaria and 

the United Kingdom (both 28%), and Malta (26%). 

 

The most striking increases in the correct answer are seen in Slovenia (63%, +5 points) 

and Lithuania (56%, +5 points). 

In contrast, the proportion of correct answers declined most during the year in Portugal 

(43%, -10 points). 
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Socio-demographic analysis  

 

For respondents who know that members of the EP sit in the European 

Parliament according to their political affinities: 

 

- There is a large difference, seven points, between men and women (47% and 

40% respectively). They are nevertheless equally likely to give an incorrect 

answer (36%). Women, however, are more likely not to answer the question 

(24%, against 17% of men). 

 

- Here too, membership of a more socially "advantaged" category plays a role 

in the answers: the most highly qualified answer the question correctly more often 

(47%, against 38% of respondents who ended their education before age 16), as 

do managers (46%, against 38% of house persons). 

 

- Logically, it also emerges that, of those who know that members of the EP sit 

according to their political affinities, 49% say they are well informed about the 

European Parliament's activities (against 41% of those who say they are 

poorly informed). 
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2. Decisions in the EP [QP7]7 

 
 

- The opinion that the EP's decisions are adopted according to MEPs' political 

affinities is significantly more widespread - 

 

The question of the adoption of decisions by MEPs was asked in autumn 2008 (EB70.1). 

Three years later, there is a significant evolution in the answers. Indeed, 37% (+8 

points) of respondents now think that decisions in the European Parliament are 

taken according to MEPs' political affinities. However, more than one-third 

(36%, +2 points) say that decisions are adopted according to the interests of 

the Member States from which the MEPs come. Another 13% (-5 points) state 

spontaneously that both answers are valid ("both"). One person in ten (14%, -5 points) 

does not answer the question.  

 

 
 
 

                                                            
7 QP7 Would you say that the European Parliament's decisions are adopted above all… ? According to the 

interests of the Member States from which the MEPs are coming; According to the political affinities of the 

MEPs; Both (SPONTANEOUS); DK 
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Differences between Member States 

 

Particularly striking differences are seen between respondents in the post-

2004/2007 countries and those in the pre-2004 countries. In the post-2004/2007 

states, 43% (versus 34% of the pre-2004) say that the European Parliament's decisions 

are adopted according to the interests of the Member States from which MEPs come. 

Conversely, 34% respond that decisions are adopted according to the political affinities 

of MEPs (against 38% in the pre-2004 countries). 

- Focusing on those who think that the European Parliament's decisions are 

adopted according to members' political affinities (EU27 37%), we see that 

more respondents give this answer in Slovenia (50%), Belgium (49%), Sweden 

and the United Kingdom (both 45%), and Denmark, Finland and the Netherlands 

(all 44%). Conversely, the fewest give this answer in Bulgaria (22%) and Slovakia 

(26%). 

 

In 24 of the 27 Member States, there has been an increase in the 

"according to political affinities" answer since autumn 2008.  

The countries in which this improvement is particularly large are Spain (43%, 

+22 points), Lithuania (34%, +17 points), Slovenia (50%, +16 points), Sweden 

(45%, +16 points), Portugal (40%, +15 points) and Romania (35%, +15 points). 

Conversely, there is an 11-point decrease (26%) in Slovakia.  

 

- Looking at those who think that decisions are adopted according to the 

interests of the Member States from which MEPs come (EU27 36%), we 

see that more respondents give this answer in Slovakia (60%), the Czech Republic 

(57%), Greece (53%) and Poland (44%); far fewer give this answer in Spain 

(25%), Portugal (26%), Ireland (27%) and Austria (28%). 

 

The largest upward evolutions are registered in Slovakia (60%, +16 points), 

Luxembourg (39%, +11 points), the Czech Republic (57%, +9 points) and Italy 

(37%, +8 points). 
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Socio-demographic analysis  

 

Analysis of the data by socio-demographic variables sheds greater light on the 

categories of the population who think that decisions are adopted in the 

European Parliament according to MEP's political affinities. 

- Men are slightly more likely than women to hold this view (39% and 36% 

respectively). 

 

- Age also seems to play a role in the answers since 38% of respondents aged 25 

and over give the correct answer, versus 34% of the 15 to 24-year-olds. 

 

- Level of education also seems to be a discriminating factor. Among the most 

highly qualified respondents, 40% state that decisions are adopted according to 

MEPs' political affinities (against 35% of those who ended their education before 

age 16). 

 

- Respondents who have a negative image of the European Parliament are 

more likely to state that EP decisions are adopted according to members' political 

affinities (44%, against 34% of those with a positive image of the EP). 

 

- Lastly, respondents who have good objective knowledge of the European 

Parliament give this answer more often (39%, against 30% of those with poor 

knowledge of the EP). 
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3. General knowledge of the EP [QP8]8 

 
 

- The majority of Europeans have good objective knowledge of the EP - 

 

To assess their knowledge of the European Parliament, Europeans were also asked to 

say whether a number of statements were true. 

These questions tested four dimensions already examined in spring 2010 (EB73.1) and 

spring 2009 (EB71.1). 

- The statement that European laws have to be agreed jointly by the 

European Parliament and Member States is identified as correct by 59% (+6 

points since spring 2009) of respondents. Nearly one person in five (19%, +3 

points) instead states that this statement is false and 22% (-9 points) do not 

answer. 

 

- In the case of the direct election by citizens of members of the European 

Parliament, 58% of respondents correctly identify this statement as true. This is 

one point less than in spring 2010. However, more than a quarter of respondents 

(28%, +3 points) think that this statement is false and 14% (-2 points) do not 

respond. 

 

- On the statement to the effect that each Member State has the same number 

of members of the EP, 55% of respondents rightly say that this is false,  one 

point less than in spring 2010. Just over one person in five (21%, +1 point) 

instead think that this is true, while nearly a quarter of respondents (24%, stable) 

give no answer. 

 

- The last statement concerns the European Union's budget, noting that it is 

determined jointly by the European Parliament and Member States. An 

absolute majority of respondents (54%, unchanged from spring 2009) correctly 

reply that this is true. However, nearly two persons in ten (18%, +6 points) say 

that the statement is false and almost a quarter of respondents (28%, -6 points) 

give no answer. 

 

                                                            
8 QP8 For each of the following statements about the EU, could you tell me whether you think it is true or false: 

the members of the European Parliament are directly elected by the citizens of each Member State; Each 

Member State has the same number of Members of the European Parliament; The EU's budget is determined 

jointly by the European Parliament and the Member States; At the EU level, European laws (directives and 

regulations) have to be agreed jointly by the European Parliament and the Member States. 
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The average percentage of correct answers for these four statements is 57%. 
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Differences between Member States 

 

A national reading of the results highlights certain differences, on the one hand 

between countries belonging to the euro zone and those outside it, and on the 

other between the pre-2004 and the post-2004/2007 countries. 

- More respondents outside the euro zone state that members of the European 

Parliament are elected directly by the citizens of each Member State (64%, 

against 55% of those in the euro zone).  

 

- Respondents from the post-2004/2007 countries are more likely to think 

that members of the European Parliament are elected directly by the 

citizens of each Member State (72%, against 54% of those in the pre-2004 

countries). 

More respondents in these countries also state that the EU budget is 

determined jointly by the European Parliament and Member States (63%, 

against 52%), and that European laws have to be agreed jointly by the European 

Parliament and Member States (64%, against 58%). 

  

We shall look now at the differences observed between Member States for each 

correct response given by those interviewed. 

- More persons respond correctly to the statement that European laws have to be 

agreed jointly by the European Parliament and Member States (EU27 59% 

correct "true" answers) in Hungary (84%), Slovakia and Finland (both 74%), 

Greece (73%), and the Czech Republic and Germany (both 72%). Conversely, the 

fewest answer correctly in France and Italy (both 47%), and Ireland (48%). 

The largest increases in correct answers are seen in Slovakia (74%, +19 points), 

Hungary (84%, +18 points) and Belgium (70%, +14 points). 

- On the direct election of members of the European Parliament, the countries 

where respondents are most likely to correctly say that this is true (EU27 58%) 

are Cyprus (89%), Malta (86%), Greece (85%) and Bulgaria (81%). The fewest 

correct answers are in France (42%), Austria (45%) and Sweden (49%). 

The country where the proportion of correct answers has increased most is 

Bulgaria (81%, +9 points). 
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- For the statement that each Member State has the same number of 

members of the EP, respondents in Sweden (83%), Cyprus (82%), Denmark, 

Slovenia and the Netherlands (all 80%) know that this is false (EU27 55%). 

Fewest respondents answer correctly in Italy (37%), Portugal (40%), Romania 

(44%) and Spain (46%). 

Luxembourg (77%, +10 points) records the greatest increase in the proportion of 

correct answers. 

 

- More respondents give the correct answer ("true") in response  to the statement 

that the EU budget is determined jointly by the European Parliament and 

Member States (EU27 54%) in Hungary and the Netherlands (both 73%) and 

Slovakia (72%). Conversely, fewest respondents respond correctly in Italy (43%) 

and in the United Kingdom, France, Malta and Ireland (all 47%). 

Slovakia (72%, +13 points) and Poland (69%, +13 points) record the largest 

increase in the proportion of correct responses. 
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Socio-demographic analysis 

 

The European average rate of the correct answers to the four questions is 57%. 

These average results were examined in terms of the different socio-demographic 

categories to obtain a more precise picture of interviewees’ knowledge.  

 

- On the whole, men have a higher average rate of correct answers to the four 

questions than women (60%, against 53% of women). 

 

- Young working people (aged 25 to 39) are also more likely to give the correct 

answers: 59% on average, versus 55% of 15 to 24-year-olds and those aged 55 

and over. 

 

- The age at which respondents ended their education is very discriminating in this 

respect: the most highly qualified give an average of 64% of correct responses 

(versus 48% of least qualified). 

 

- There is also a correlation between the average rate of correct answers and 

membership of a socially more advantaged category. Managers give an 

average of 66% correct answers, versus 47% of house persons. 

 

Quite logically, the better informed the respondent about the European 

Parliament's activities, the higher the average of correct answers given.  

 

- Informed respondents give an average of 65% correct answers, against 53% 

for "not informed" respondents. Those with a positive image of the institution give 

an average of 66% correct answers (against 53% for those with a negative 

image). 
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III. IMAGE AND ROLE OF THE EUROPEAN PARLIAMENT 
 

 
After analysing Europeans' levels of information and knowledge of the European 

Parliament, we now look at the detailed image they have of the institution and the role 

they think it should play. 

 

1. Image of the EP [QP5 QP4]9 

 
 

- A deteriorating image of the European Parliament - 

 

To get a grasp of the image Europeans have of the European Parliament, interviewers 

asked them to say whether they have positive or negative image. This question had 

previously been asked in the Eurobarometer 70.1 survey of autumn 2008. The results 

show that this image has clearly deteriorated in the last three years. Just over a 

quarter (26%, -8 points) have a positive image of the institution, while the 

same number of respondents have a negative image (26%, +9).  

However, a majority of interviewees say they have a neutral image of the EP (45%, +2 

points).  

 
 

                                                            
9 QP5 In general, does the European Parliament conjure up for you a very positive, fairly positive, neutral, 

fairly negative or very negative image? 

QP4 Please tell me for each of the following word\expressions whether it describes very well, fairly well, fairly 

badly or very badly your perception of the European Parliament: dynamic; democratic; listening to European 

citizens; not well known; inefficient. 
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Differences between Member States 

 

The Member States where a positive image of the European Parliament (EU27 26%) 

is strongest are Bulgaria (55%), Romania (45%) and Italy (40%). Those where a 

positive image is least widespread are the United Kingdom (12%), Austria (17%), Latvia 

(18%) and France (19%). 

A negative image of the EP (EU27 26%) is most widespread in the United Kingdom 

(48%), Austria (41%), and Greece and Portugal (both 34%), in contrast to what is 

observed in Bulgaria (9%), Poland and Romania (both 11%), or Lithuania (12%). 

In terms of the evolutions seen in three years, we note that the EP's positive 

image has deteriorated in 23 of the 27 Member States. It has gained ground in 

only three countries and is unchanged in one, Poland (35%). Respondents' opinions have 

deteriorated the most in Lithuania (28%, -24 points), Spain (21%, -23 points) and 

Portugal (20%, -22 points); opinions have improved the most in Luxembourg (39%, +6 

points). 

The negative image of the European Parliament has gained ground in 26 of the 

27 Member States and is unchanged in Sweden (21%). The largest increases are in 

Greece (34%, +21 points), Slovenia (24%, +19 points) and Portugal (34%, +17 points). 
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Socio-demographic analysis 

 

- It is interesting to note that more men than women (28%, against 24%) have 

both a positive image and a negative image of the European Parliament (27%, 

against 25%). However, 47% of women (against 42%) say they have a neutral 

image of the institution. 

 

- Respondents aged 25 to 39 are most likely to have a positive perception of the 

European Parliament (28%, against 25% of the over-39s). Those aged 55 and 

over are most likely to view it negatively (30%, against 17% of 15 to 24-year-

olds). A neutral image of the EP is most widespread in the youngest age group 

(51% of those aged 15 to 24, versus 41% of those 55 and over).  

 

- Membership of a more advantaged social category also influences responses. 

Among the most highly qualified respondents, 32%  have a positive image of 

the European Parliament (compared with 20% of those who ended their education 

before age 16). This is also the case for 32% of those who place themselves at 

the top of the social scale (against 21% of those who place themselves at the 

bottom). 

Conversely, 32% of the least qualified (against 22% of the most highly qualified) 

have a negative image of the EP, as do 30% of those who place themselves at 

the bottom of the social scale (against 23% of those who place themselves at the 

top). 

 

- Lastly, 39% of respondents who are informed about the EP's activities have a 

positive image of the institution (against 20% of those who are not informed). 

Conversely, fewer in this group (23%, against 28%) have a negative image of it. 

 

- Likewise, 35% of those with good objective knowledge of the European 

Parliament have a positive image of it (against only 15% of those who have poor 

knowledge). 
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Detailed perception of the European Parliament: 

The European Parliament's image in the eyes of Europeans was identified more closely 

by asking respondents to give their opinions on five descriptions of the institution: three 

with positive connotations (dynamic, democratic and listening to European citizens) and 

two with negative connotations (not well known and inefficient). For each, respondents 

had to say whether the word or expression described their perception of the European 

Parliament well or badly. 
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Corroborating the findings for the previous question (QP5), we see that the EP's 

positive characteristics have all lost ground since the November-December 

2010 survey (EB74.3). The descriptions "democratic" and "listing to citizens" are down 

by two points (61% and 33% respectively), while the term "dynamic" loses one point 

(38%). 

In parallel, the description "not well known" is unchanged (51%), while that of 

"inefficient" gains four points (42%). 

 

 

We shall now look at each dimension in detail, starting with an analysis of the positive 

features:  

Opinions are divided on the European Parliament's dynamism 

A relative majority of respondents (44%, +2 points) consider that this term 

describes the European Parliament badly, while 38% (-1 point) think the opposite. 

Nearly one person in five (18%, -1 point) has no opinion on the subject. 
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Differences between Member States 

 

There is a very large difference (19 points) between respondents in the pre-

2004 countries and those in the post-2004/2007 countries. Just over one-third 

(34%) of the former think that the European Parliament conveys a "dynamic" image, 

while an absolute majority of the latter (53%) share this view. 

- Respondents are most likely to share this opinion in Bulgaria (63%), Slovakia 

(57%) and Lithuania (56%). 

 

- Conversely, the countries where the image of a dynamic European Parliament is 

least pronounced are the United Kingdom (20%), the Netherlands (27%) and 

Germany (30%). 

 

The greatest decrease for this answer is seen in Slovakia (57%, -12 points). Conversely, 

the greatest increase is registered in Poland (53%, +8 points). It should be noted that 

Poland held the European Union Presidency at the time the survey was carried out and 

that the current EP President is Polish10. This may contribute to the positive opinion of 

Polish respondents. 

 

                                                            
10 Poland held the Presidency of the European Union Council from July to December 2011. Jerzy Buzek has 

been President of the European Parliament from July 2009. 
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Socio-demographic analysis 

 

Examining the different socio-demographic variables to interpret the results can help 

identify the categories of the population who are most critical of the dynamic 

nature of the European Parliament. 

- In terms of age, young people are the most likely to consider the European 

Parliament as dynamic: 44% of 15 to 24-year-olds give this view, against 35% of 

those aged 55 and over. 

- The most highly educated respondents are the most convinced: 39% of those 

who continued their education after age 15 (against 33% of those who ended their 

education before age 16). 

- In terms of the occupational category of respondents, 46% of students, 42% of 

white-collar workers and 40% of the self-employed consider the European 

Parliament as dynamic, against 35% of the unemployed and retired people. 

- There is a very large difference between the answers of respondents who are 

informed about the EP's activities and those who are not: 55% of the former 

acknowledge the institution's dynamism, compared with 30% of those who are not 

informed and are consequently more critical of it. 

Among respondents who would like to see the European Parliament play a 

more important role, 46% consider it dynamic (versus 28% of those who say it 

should play a less important role). 
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More than six Europeans in ten describe the European Parliament as 

"democratic" 

Currently, 61% consider that the term "democratic" describes the European 

Parliament well. It is the only European institution whose members are elected by 

direct universal suffrage. This good result is nevertheless lower than in the survey 

conducted in early 2009, and two points lower than in the autumn 2010 survey. 

More than a quarter of respondents (27%, +3 points) are nevertheless critical of the EP, 

saying it cannot be described as democratic, and 12% (-1 point) do not answer the 

question. 

 

Differences between Member States 

 

The image of a democratic European Parliament is expressed more often in the post-

2004/2007 countries than in the pre-2004 countries (69% and 59% respectively). 

- Respondents in Bulgaria and Poland (both 73%), and in Germany, Luxembourg 

and Slovakia (all 72%) are more likely to consider the EP a democratic institution. 

 

- Conversely, the most sceptical in this regard are those interviewed in the United 

Kingdom (39%), Portugal (41%) and Greece (46%). 

 

In terms of evolutions, there is a very sharp decline in the proportion of persons stating 

that the EP is a democratic institution in Portugal (41%, -18 points) and to a lesser 

extent in Slovakia (72%, -10), Austria (56%, -9) and Ireland (52%, -9). Conversely, the 

most striking increase is in Cyprus: 60%, +6 points. 
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Socio-demographic analysis 

 

- As we saw in the analysis of the earlier questions on Europeans' level of 

information (QP1, QP2 and QP3), the socially more advantaged categories are 

those that seem best informed about the European Parliament. It is therefore 

quite logical that they are the most likely to know that the EP is an institution that 

operates democratically. 

 

Managers are by far the likeliest to answer that the EP is a democratic 

institution: 73%, against 55% of the unemployed. Similarly, 69% of the most 

highly qualified respondents hold this view, against 51% of those who ended 

their education before age 16. 

- This is also more often the case of the 15 to 39-year-olds (65%, against 57% of 

those aged 55 and over). 

 

- It is also quite logically the opinion of persons who are well-informed about 

the European Parliament (72%, against 56% of those who say they are poorly 

informed). 

 

- Similarly, respondents who would like to see the EP play a more important 

role are more likely to say that it is a democratic institution (69%, versus 48% 

of those who think it should play a less important role). 
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More than half of Europeans believe that the EP does not listen to citizens 

When respondents are asked whether the expression "listening to citizens" accurately 

describes their perception of the European Parliament, only one-third respond positively 

(33%), a decrease of two points since autumn 2010 and seven points since EB71.1 in 

early 2009. Only 3% say that this expression corresponds "very well" to the EP. 

Conversely, an absolute majority of respondents (54%) believe that this 

expression is not appropriate, an increase of four points in one year. 

Respondents not answering this question represent 13% (-2 points) of the population. 

 

Differences between Member States 

 

Once again there is a very large difference (21 points) between respondents in 

the post-2004/2007 countries and those in the pre-2004 countries. Among the 

former, 49% (against 28% for the latter) consider that the EP is an institution that 

listens to citizens. This difference also applies, but to a lesser extent, to respondents 

living outside the euro zone (39%) and those in euro zone countries (29%). 

- The countries where respondents are most likely to consider that the EP listens to 

citizens are Hungary (57%), Slovakia and Lithuania (both 53%) and Bulgaria, 

Cyprus, Malta and Poland (51% in all four cases). 

 

- The most critical respondents are those interviewed in France (22%), and the 

United Kingdom and Germany (both 24%). 

 

The largest increase is in Cyprus (51%, +8 points) and the largest decrease in Ireland 

(28%, -16 points). 
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Socio-demographic analysis 

 

- As with the preceding descriptions, those most socially "advantaged" are the 

most likely to answer that the EP is an institution that "listens to citizens". Among 

the most highly qualified respondents, 36% (versus 25% of the least qualified) 

express this view, along with 36% of managers and 37% of white-collar workers, 

versus 27% of the unemployed. 

 

- This is also the opinion of the youngest respondents: 39% of those aged 15 to 

24, versus 30% of the 55 and over. 

 

- Similarly, individuals who are well informed about the EP consider that it 

"listens to citizens" (45%, versus 27% of those who say they are poorly 

informed). 

 

- This opinion is shared by those with good objective knowledge of the 

institution: 44%, versus 22% of those with poor knowledge. 
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Negative characteristics  

 

Half of Europeans today still think that the European Parliament is not well 

known  

More than half of respondents (51%) say that the institution is "not well 

known", while 41% think the opposite and 8% do not answer the question. 

These results have not changed since EB74.3 in autumn 2010. 

 

Differences between Member States 

 

Respondents most critical of the European Parliament are found in the euro zone (54%, 

versus 47% outside it), and in the pre-2004 countries (54%, versus 43% in the post-

2004/2007 countries). 

- Respondents in the Netherlands and Hungary (both 61%), and Belgium and 

Denmark (both 60%) are most likely to think that the EP is not well known. 

 

- Conversely, respondents in Malta (17%), Cyprus (18%), Lithuania (20%) and 

Portugal (23%) say that the description "not well known" does not apply to the EP. 

 

Respondents whose opinions have evolved most positively (those who consider that the 

description "not well known" does not describe the EP) are primarily found in Slovenia 

(49%, +9 points) and Spain (58%, +6 points). Conversely, the greatest negative 

evolutions are recorded in Finland (57%, -7 points), the United Kingdom (49%, -5 

points), and Bulgaria (43%, -4 points) and Latvia (54%, -4 points). 
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Socio-demographic analysis 

 

- The respondents who are most critical of the European Parliament (and most 

likely to say it is "not well known") belong to the most advantaged social 

categories (who, as seen above, are also the best-informed about the 

institution). These are essentially people who continued their education 

beyond age 19 (55% versus 50% of those who ended their education before age 

16) and managers (57%, versus 50% of manual workers and house persons). 

 

- Respondents aged 40 to 54 also share this view (54%, versus 46% of those aged 

15 to 24). 

 

- Lastly, this opinion is more pronounced when the respondent is poorly informed 

about the EP (56%, versus 45% of the well informed). 
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European opinion is very divided over the description "inefficient" 

 

The results for this question are very mixed, but the position in the autumn 2010 survey 

has now been reversed. A year ago, 40% of respondents thought that the term 

"inefficient" described the EP badly, and 38% thought the opposite. 

 

At present, the majority (42%) of respondents consider that the term 

"inefficient" describes the institution well, while 39% do not agree that this term 

describes the European Parliament well. 

 

 

The proportion of people not answering the question is 19% (-3 points), which continues 

to reflect respondents' difficulty expressing an opinion on this subject.  

 

 

Differences between Member States 

 

There is a 14-point gap between the pre-2004 countries (44%) and the post-2004/2007 

countries (30%) in the proportions who consider that the EP can be described as 

"inefficient". 

 

- Europeans in Sweden and the Netherlands (both 59%) and the United Kingdom 

(53%) are most likely to say that the European Parliament is inefficient.  

 

- Conversely, fewest respondents take this view in Bulgaria (12%), Malta (15%) 

and Romania (21%). 

 

The most striking positive evolution over the year is recorded in Ireland (40%, +17 

points). 

 

 



EUROBAROMETER 76.3                                         “Parlemeter” 

 61 

 



EUROBAROMETER 76.3                                         “Parlemeter” 

 62 

Socio-demographic analysis 

 

Interpreting the results in the light of the different socio-demographic variables helps to 

highlight certain important differences. 

 

- We observe that more men consider the European Parliament inefficient than 

women (44% of the former, versus 39% of the latter). 

 

- Age is also a key criterion since there is a ten-point spread between those aged 

40 to 54 and the youngest age group: 44% of the former consider the EP 

inefficient (versus 34% of those aged 15 to 24). 

 

- Education level seems to demonstrate that the most highly qualified are at 

once the most critical of the institution and the most likely to consider it 

efficient. Among respondents who continued their education beyond age 19, 44% 

believe the EP is inefficient (versus 41% of those who ended their education 

before age 16). However, 43% of this group also consider that the term 

"inefficient" describes the EP badly (versus 32% of the latter). 

 

- Lastly, 49% of respondents with good objective knowledge of the EP 

consider that the term "inefficient" describes the institution badly (and therefore 

find it efficient), against 29% of those lacking good objective knowledge. 
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2. The EP's role [QP9 QP10]11 

 
 

To identify opinions on the European Parliament's role, interviewers asked respondents 

whether they believe that the EP plays an important role in the running of the EU. They 

were then asked to give their views on whether Parliament should play a more important 

role or not. 

 

- The very great majority of Europeans consider that the European 

Parliament plays an important role in the running of the EU - 

 

77% of respondents say that the EP plays an important role, an increase of seven 

points since EB70.1 in autumn 2008. Conversely, 17% of respondents (unchanged) 

disagree and think that the institution does not play an important role; 6% (-7 points) 

do not answer the question. 

 
 

 
 

 

                                                            
11 QP9 In your opinion, is the role played by the European Parliament in the running of the EU…? very 

important; important; not very important; not at all important; DK 

QP10 Would you personally like to see the European Parliament play a more important or less important role 

than it currently does? more important; less important; the same (SPONTANEOUS); DK 
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Differences between Member States 

 

First, the results show that respondents in post-2004/2007 countries are more 

likely to recognise the important role played by the European Parliament in the 

running of the European Union than those in pre-2004 countries (84% and 74% 

respectively). 

- The Member States where the most respondents recognise this role (EU27 

77%) are Slovakia (91%), Hungary (89%), Cyprus (87%), and Luxembourg, 

Poland, Sweden and Slovenia (all 86%). 

 

- Respondents in the United Kingdom (65%), Austria (66%) and Spain (67%) are 

least likely to recognise the importance of the role played by the EP. 

 

Positive evolutions are seen in 24 of the 27 Member States, the result is unchanged in 

two and there is a negative evolution in one, Spain (67%, -4 points). 

 

The greatest increases in the proportions acknowledging the role of the EP are registered 

in Denmark (78%, +14 points), the United Kingdom (65%, +13), Hungary (89%, +11) 

and Italy (78%, +11). 
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Socio-demographic analysis 

 

- The importance of the role played by the European Parliament in the European 

Union is most obvious to respondents aged 25 to 39 (80%, against 71% of 

those aged 55 and over). 

 

- The answer also correlates with the level of education. Respondents with the 

highest qualifications are more likely to consider this role important than persons 

who ended their education before age 16 (82% versus 67%). 

 

- Similarly, managers tend to share this opinion: 83%, against 71% of retired 

people. 

 

- Lastly, there is a very large 32-point spread between respondents who have a 

positive image of the EP and those who have a negative image. Among the 

former, 93% say that it plays an important role in the running of the EU 

(compared with 61% of the latter). Thus, the more positively the institution is 

viewed, the more it is seen to play an important role. 
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- A majority of Europeans would like to see the European Parliament play a 

more important role than it currently does - 

 

Despite the contrasting results with respect to the European Parliament's image among 

the European population, a majority still support a strengthening of its role. 

This is the opinion of 45% of respondents, despite the fact that this result 

marks a seven-point decrease since the autumn 2010 survey. Two and a half years 

after the last European elections, respondents seem to be less aware of the importance 

of the institution's role. 

Conversely, one person in five (20%, -2 points) thinks the opposite. It is worth 

noting that this wish to see the EP play a less important role has decreased for the first 

time since the EB68.1 survey in autumn 2007. 

Finally, nearly a quarter of Europeans (24%, +8 points) state spontaneously 

that this role should remain the same. More than one person in ten (11%, +1 point) 

does not answer the question. 
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Differences between Member States 

 

Looking beyond the European average of 45% in favour of a more important role for the 

European Parliament, we observe certain important differences between Member States. 

The most striking concerns respondents in the euro zone, many more of whom 

wish to see the EP play a more important role than those outside the euro zone 

(48% and 39% respectively). 

This is also the view, but to a lesser extent, of those interviewed in the post-2004/2007 

countries (50%, against 44% in the pre-2004 countries). 

- The majority opinion, support for a more important role for the European 

Parliament (EU27 45%), is most widespread in Cyprus (73%), Spain (62%) 

and Romania (60%). 

- Conversely, more respondents in Denmark (38%), the United Kingdom (36%), 

and the Netherlands and Sweden (both 30%) wish to see the EP play a less 

important role (EU27 20%).  

 

- Respondents who an unchanged role for the EP (EU27 24%) are most likely 

to be found in Ireland (37%), Bulgaria (34%), and Austria and Italy (both 33%) 

 

The greatest downward evolutions for the "more important role" answer are seen in Italy 

(41%, -16 points), Hungary (45%, -16), Greece (57%, -15) and Belgium (52%, -13). 

The opposite answer ("a less important role") records the largest increases in Hungary 

(21%, + 8 points), Lithuania (14%, +5), Greece (16%, +5) and Spain (9%, +5). 
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Socio-demographic analysis 

 

- In the autumn 2010 Parlemeter (EB74.3), the unemployed and the self-employed 

were the most likely to call for a more important role for the European 

Parliament. These results have evolved slightly. Managers and the self-

employed express this view more often in the present survey (49% in both 

cases, compared with 43% of house persons). 

 

- This is also the response of an absolute majority of the most highly qualified 

(51%, versus 40% of the least qualified). 

 

- Men also express this opinion more than women (47% versus 43%). 

 

- Respondents aged 25 to 39 (47%, against 44% of the other age groups) are also 

more convinced that the EP should play a more important role.  

 

- Lastly, there is a particularly large gap between respondents who have a positive 

image of the European Parliament (59% wish to see the EP play a more 

important role than it currently does) and those who have a negative image of the 

institution (38%). 
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IV. PRIORITIES AND VALUES OF THE EUROPEAN PARLIAMENT 
 

1. Policies to be defended as a priority [QP11]12 
 

 
- A majority of Europeans still consider that tackling poverty and social 

exclusion should be given priority - 

 

In a context of continuing economic and social crisis, it seemed interesting to question 

Europeans again about their expectations of the European Parliament in terms of priority 

policies. 

 

Respondents were first asked to choose, from among 12 policies, the one they think 

should be given priority (QP11a). They were allowed to give only one answer. 

Respondents then had to identify a maximum of three more of these policies that they 

also considered important (QP11b). 

 

QP11a (firstly): Tackling poverty and social exclusion continues to head the list. 

 

When we analyse only the first policy mentioned by Europeans, tackling poverty and 

social exclusion emerges as the clear leader. It is mentioned by 21% of 

respondents, a three-point decrease from the spring 2011 Eurobarometer (EB75.2).  

The second policy, chosen by 17% of respondents, is the coordination of economic, 

budget and tax policies. 

The third (10%) is a security and defence policy that enables the EU to face up to 

international crises. 

                                                            
12

 QP11 The European Parliament promotes the development of certain policies at EU level. In your opinion, which of the following policies 
should be given priority? Firstly? (ROTATE); And then? (ROTATE – MAX. 3 ANSWERS); TOTAL: A foreign policy that enables the EU to speak 
with one voice on the international stage; A security and defence policy that enables the EU to face up to international crisis; Combating 
climate change; A common energy policy intended to ensure the EU’s energy independence; Improving consumer and public health 
protection; An agricultural policy that is environmentally friendly and contributes to the global food balance; Combating terrorism while 
respecting individual freedoms; Coordinating economic, budget and tax policies; A research and development (R&D) policy that ensures 
competitiveness and innovation; The assertion of a European social model; Tackling poverty and social exclusion; An immigration policy 
implemented in consultation with countries of origin; Other (SPONTANEOUS) ; None (SPONTANEOUS);DK. 
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The nine other policies follow, each obtaining less than 9% of answers:  

- A foreign policy that enables the EU to speak with one voice on the international 

stage (8%).  

- Improving consumer and public health protection (7%). 

- Combating climate change (6%).  

- An agricultural policy that is environmentally friendly and contributes to the global 

food balance (5%).  

- An immigration policy implemented in consultation with countries of origin (5%).  

- Combating terrorism while respecting individual freedoms (5%).  

- A common energy policy intended to ensure the EU's energy independence (4%). 

- The assertion of a European social model (4%). 

- A research and development (R&D) policy that ensures competitiveness and 

innovation (3%). 

 

 

QP11T (firstly and then): Tackling poverty and social exclusion is mentioned by 

nearly half of Europeans, ahead of the coordination of economic, budget and 

tax policies. 

When we look at the total answers, i.e. the aggregated answers, the ranking is slightly 

different from that obtained for the first answer given (question QP11a). 

The policy mentioned most often is still tackling poverty and social exclusion 

(49%), although it has lost two points since the spring 2011 EB75.2. 

Next comes the coordination of economic, budget and tax policies (37%), which 

gains nine points compared with spring 2011, moving from third to second place. 

This is followed by improved consumer and public health protection (30%), which 

loses two points and drops from second to third place. 

In fourth place is a security and defence policy that enables the EU to face up to 

international crises (29%, +5 points). 

Next come four proposals, each mentioned by 22% of respondents: a common energy 

policy intended to ensure the EU's energy independence (-1 point), combating 

climate change (-4), an agricultural policy that is environmentally friendly and 

contributes to the global food balance (-3) and combating terrorism while 

respecting individual freedoms (-3). 
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The next four policies seem to interest respondents the least, since they are all 

mentioned by no more than one person in five: a foreign policy that enables the EU 

to speak with one voice on the international stage (21%, +5 points), an 

immigration policy implemented in consultation with countries of origin (19%, -

4 points), a research and development policy that ensures competitiveness and 

innovation (14%, +1 point) and the assertion of a European social model (14%, 

+2 points). 

In terms of evolution, we observe that two of the European Union’s external policies 

have gained significant ground since the April 2011 survey: foreign policy, and 

security and defence policy.  

In contrast, policies not directly related to the unfolding crisis have lost support, in some 

cases to a pronounced extent: this is the case for combating climate change, 

agricultural policy, combating terrorism and immigration policy.  
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Differences between Member States 

 

Our analysis here focuses on the aggregated responses, in particular on the four policies 

mentioned most often (by at least a quarter of respondents). 

- Respondents in Greece (73%), a country very hard hit by the crisis, followed by 

Portugal (66%) and Finland (60%), are most likely to state that "tackling 

poverty and social exclusion" (EU27 49%) should be a priority.  

 

Conversely, respondents in Italy (33%), Malta (37%) and the United Kingdom 

(41%) seem least concerned by this issue.  

Opinions evolved the most positively on this point since spring 2011 (i.e. 

respondents mention this item more) in the Netherlands (47%, +9 points) and 

Greece (73%, +4 points). 

Opinions evolved the most negatively in Romania (42%, -14 points), Lithuania 

(57%, -12 points) and Poland (49%, -9 points). 

 

- "Coordinating economic, budget and tax policies" (EU27 37%) is 

mentioned far more widely in the euro zone countries (42%, versus 28% 

outside the euro zone). This is also the case, if to a lesser extent, in the pre-2004 

countries (38%, compared with 32% in the post-2004/2007 countries). 

 

This policy is mentioned most often in Lithuania (58%), Germany (53%), Estonia 

(52%) and the Netherlands (51%), and least often in Denmark (12%), Malta 

(16%) and Romania (22%). 

Mentions of this policy increased most sharply in the Netherlands (51%, +20 

points), Germany (53%, +17 points) and Italy (39%, +15 points). They 

decreased – very slightly – in only two countries: Latvia (46%, -2 points) and 

Romania (22%, -1 point). 

- The third policy considered a priority by Europeans, "improving consumer and 

public health protection" (EU27 30%), is frequently mentioned by 

respondents in Cyprus (55%), Greece (40%), and Belgium, Bulgaria and Malta 

(38% in all three cases). It is least often cited in the United Kingdom and Sweden 

(both 20%), and in Hungary (22%). 

The sharpest downward evolutions for this policy are observed in Ireland (35%, -

13 points) and Bulgaria (38%, -10 points), whereas the greatest upward 

evolution is in Sweden (20%, +5 points). 
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- In fourth place, "a security and defence policy that enables the EU to face 

up to international crises" (EU27 29%), is mentioned more often in the 

post-2004/2007 countries than in pre-2004 countries (34%, versus 27%). 

 

It is of greater concern to respondents in Romania (49%), Cyprus (48%), Italy 

(45%) and Luxembourg (38%), and of least interest in the United Kingdom 

(18%) and Portugal (19%). 

The greatest evolutions are recorded in Cyprus (48%, +13 points), Romania 

(49%, +11 points) and Italy (45%, +10 points). 
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Socio-demographic analysis 

 
Focusing on the four policies mentioned most by Europeans in the aggregate 

answers, and analysing the results by socio-demographic categories, the following 

observations can be made: 

- Tackling poverty and social exclusion (EU27 49%): 

 

o This topic is more important to women than to men (51%, versus 46%). 

 

o On the other hand, all age categories mention it to roughly the same 

extent. 

 

o The most socially vulnerable categories, and therefore the groups 

most affected, are more likely to mention poverty and social exclusion. 

This is the case for 57% of the unemployed (against 43% of white-collar 

workers and the self-employed) and for respondents who ended their 

education before age 16 (53%, compared with 44% of the most highly 

qualified). 

 

- Coordinating economic, budget and tax policies (EU27 37%):  

 

o This policy is of concern to men more than women: 40%, versus 35%. 

 

o Respondents' age also seems to come into play, young working people 

mentioning this policy most often (39% of those aged 25 to 39, versus 

35% of those aged 15 to 24 and the 55 and over group). 

 

o Unlike the first policy mentioned, respondents in the most socially 

advantaged categories are most likely to mention this policy. This is the 

case for 46% of managers (versus 32% for house persons) and 43% of 

the most highly qualified respondents (versus 32% of the least qualified). 

 

o Lastly, it is also the opinion of respondents with good objective 

knowledge of the EP (44%, against 27% of those with poor knowledge). 
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- Improving consumer and public health protection (EU27 30%): 

 

o Women are more likely to mention this policy than men (mentioned by 

32% and 27% respectively). 

 

o However, it is not really possible to differentiate the answers by age 

category. This policy is mentioned by 30% of respondents aged 15 to 39 

and those aged 55 and over, and by 29% of those aged 40 to 54. 

 

o As in the case of "tackling poverty and social exclusion", the most 

socially vulnerable categories are more likely to mention this policy: 

31% of respondents who ended their education at age 19 or earlier 

(versus 27% of the more highly qualified) and 34% of house persons 

(against 23% of managers). 

 

- In the case of a security and defence policy that enables the EU to face up 

to international crises (EU27 29%), there are no pronounced differences 

between the socio-demographic categories.  

 

o Nevertheless, the most highly qualified respondents are more likely to 

support this policy: 30%, against 25% of the least qualified.  

 

o This is also the case, to a slightly greater extent, for white collar 

workers (34%) than the unemployed (25%). 
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2. Values to be defended as a priority [QP12]13 

 
 

The European Parliament, as the only European institution whose members are elected 

by direct universal suffrage, is a symbol of democracy and dialogue. Europeans were 

asked which fundamental values they think the EP should defend.  In answering this 

question, they were asked to choose a maximum of three values from eight proposed. 

The ranking of values is almost the same as in the autumn 2010 (EB74.3) and 

early 2010 (EB73.1) surveys, with only slight changes in the results. The values 

given priority by Europeans are those relating to public freedoms and 

combating discrimination. 

 

- The protection of human rights is once again the value mentioned most 

often by respondents. The majority (56%) state that it should be defended as 

a priority by the European Parliament, although this result is four points lower 

than the previous Eurobarometer on the subject in autumn 2010. 

 

- Far behind comes equality between men and women, mentioned by one-third 

of respondents (33%), a three-point decline in one year. 

 

- Next comes freedom of speech (32%), a decrease of four points. 

 

- This is immediately followed by solidarity between EU Member States (31%, -

4 points). 

 

                                                            
13 QP12 In your opinion, which of the following values should the European Parliament defend as a matter of 

priority? (ROTATE – MAX. 3 ANSWERS): equality between men and women; the protection of minorities; 

dialogue between cultures and religions; solidarity between EU Member States; solidarity between the EU and 

poor countries in the world; protection of human rights; freedom of speech; abolition of the death penalty 

throughout the world; other (SPONTANEOUS); none (SPONTANEOUS); DK 
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- Solidarity between the EU and poor countries in the world is mentioned by 

a quarter of respondents (25%, unchanged). 

 

The following two answers are mentioned by one person in five and a little less, 

respectively:  

- Dialogue between cultures and religions (20%, -2 points)  

 

- The protection of minorities (19%, -3 points). 

 

- The final value, the abolition of the death penalty throughout the world, is 

mentioned by 12% (-4 points) of respondents. 

 
Analysis of the evolutions shows that most of the values have lost ground or remained 

stable since November 2010. Respondents have thus been more selective in their 

answers than in the previous survey: it is not clear whether this is because they attach 

less importance to the values in general in a context of crisis, or because there is a more 

specific focus on some of these values to the detriment of others.  
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Differences between Member States 

 

As in the last three Eurobarometers (early 2009 (EB71.1), early 2010 (EB73.1) and late 

2010 (EB74.3)), a country-specific analysis of the results reveals certain differences 

between Member States, particularly in terms of the date of accession to the Union. 

- Respondents in the post-2004/2007 countries are more likely than those in 

pre-2004 countries to support solidarity between EU Member States (37% and 

30% respectively), while they encourage protection of human rights in a 

similar proportion (57%, versus 56%). 

 

- The other six values, however, are mentioned more often in the pre-2004 

countries: 

 

o Equality between men and women: 35% (versus 27% in the post-

2004/2007 countries). 

o Freedom of speech (34%, versus 25%). 

o Solidarity between the EU and poor countries in the world (26%, versus 

23%). 

o Dialogue between cultures and religions (21%, versus 17%). 

o Protection of minorities (20%, versus 14%). 

o Abolition of the death penalty throughout the world (14%, versus 7%). 
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Analysis of the national results brings to light certain differences: 

- The protection of human rights (EU27 56%) is primarily mentioned in Cyprus 

(82%), Sweden (70%), and Finland, Germany and Slovenia (all 68%). This item 

ranks first in all the Member States apart from Greece and the United Kingdom. 

The greatest evolutions are recorded in Poland (-14 points), Hungary and Ireland 

(both -12 points). 

 

- Equality between men and women (EU27 33%) is principally regarded as a 

priority in France (50%), Sweden (46%) and Austria (44%). It has declined most 

in Greece and Denmark (both -8 points) and has gained most ground in Cyprus 

and Malta (both +6 points). 

 

- Freedom of speech (EU27 32%) is mentioned most in the north of the Union: 

Denmark (56%), Sweden (55%), the Netherlands (52%), Finland (48%) and the 

United Kingdom (46%). The greatest evolutions are recorded in Poland and the 

United Kingdom (both -8 points). 

 

- Solidarity between EU Member States (EU27 31%) emerges as a concern 

mainly in Greece (62%), Bulgaria (58%) and Cyprus (49%), compared with only 

14% of respondents in the United Kingdom. The greatest evolutions are recorded 

in the Czech Republic and Germany (both -9 points). 

 

- Solidarity between the EU and poor countries in the world (EU27 25%) is 

essentially considered a priority value in Greece (44%), Cyprus (35%), Sweden, 

Luxembourg and Spain (all 31%). 

 

- Dialogue between cultures and religions (EU27 20%) is most likely to be 

seen as a priority in Denmark (39%) and Bulgaria (32%). 

 

- The protection of minorities (EU27 19%) receives most support from 

respondents in Malta (34%), Ireland (31%) and Finland (27%). 

 

- The abolition of the death penalty throughout the world (EU27 12%) is 

mentioned most in Austria (32%), Germany (20%), Denmark (19%) and Finland, 

France and Sweden (all 15%).  
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Socio-demographic analysis 

 

- The results for the protection of human rights (EU27 56%) are fairly 

consistent across gender and age categories. In contrast, the level of education 

seems to influence answers, since 59% of respondents who continued their 

education to age 20 or beyond mention protection of human rights, compared with 

52% of those who ended their education at age 15 or earlier. Similarly, 

managers are more likely to mention this value (60%) than house persons 

(51%).  

 

- Equality between men and women (EU27 33%) is a subject that commands 

more support from women than men (38%, versus 28%). It is also of concern to 

house persons (37%, against 28% of the self-employed). Results for the other 

socio-demographic categories are fairly consistent. 

 

- Freedom of speech (EU27 32%) remains a unifying theme among all 

respondents. There are nevertheless certain differences between categories: 

 

o Men are a little more likely to mention this value than women: 34%, 

versus 30%.  

o This is also the case for the youngest respondents: 39% of those aged 15 

to 24, versus 29% of those 55 and over. 

o In terms of occupational categories, manual workers are also more likely 

to support it: 34%, against 29% of retired people. 

 

- However, solidarity between EU Member States (EU27 31%) records results 

which vary across the different categories: 

o Men are more likely than women to think that the European Parliament 

should defend this value: 35%, versus 28%. 

o Young working people also share this opinion: 33% of those aged 25 to 

39, versus 25% of those aged 15 to 24. 

o The most socially advantaged categories express a similar view. This 

is the case of 35% of the most highly qualified, versus 27% of the least 

qualified, and of 37% of managers and the self-employed, versus 25% 

of the unemployed. 

o Lastly, it is also the opinion of 39% of respondents who have a 

positive image of the institution (compared with 26% of those who 

have a negative image). 

 

- Solidarity between the EU and poor countries in the world (EU27 25%) is 

a unifying value for all the socio-demographic categories. 
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- Dialogue between cultures and religions (EU27 20%) is also a unifying 

theme. Nevertheless the most highly qualified respondents mention this value 

more than the least qualified (24%, against 15%), as do the more advantaged 

occupational categories (28% of managers, versus 16% of the unemployed). 

 

- Lastly, the protection of minorities (EU27 19%) and the abolition of the 

death penalty throughout the world (EU27 12%) also receive very 

consistent levels of support in all categories. 
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CONCLUSION 
 

This sixth Parlemeter was carried out in the particularly difficult context of the enduring 

and worsening economic and financial crisis that has had the world and Europe in its grip 

for three years.  

 

It is immediately evident that media recall of the European Parliament has risen 

sharply since the last survey wave in late 2010. To stay informed, Europeans 

essentially turn to television, and also, but to a lesser extent, to the press and the 

Internet. 

 

However, two-thirds of respondents consider themselves poorly informed about 

the EP's activities. Europeans would like to have more information on a number 

of topics, in particular on the European Union's solutions to tackle the crisis. It is clear 

that a stronger media presence is not enough to improve the feeling of being well-

informed about the institution. Additional information provided should also be genuinely 

relevant to the public.  

 

This survey also shows that the majority of Europeans are knowledgeable about 

the institution. A majority know that European laws must be agreed jointly by the EP 

and the Member States; that members of the European Parliament are elected by direct 

universal suffrage; that each Member State does not have the same number of MEPs; 

and that the European Union's budget is determined jointly by the EP and the Member 

States. 

 

Despite this sound knowledge of the institution, the European Parliament's image is 

deteriorating. The EP's three positive characteristics ("democratic", "dynamic" and 

"listening to citizens") are losing ground, while the description "not well known" is 

unchanged and "inefficient" is gaining adherence. 

 

However, the very great majority of Europeans consider that the European Parliament 

plays an important role in the Union. A majority would even like to see it play a 

stronger role. 

 

Respondents have the impression that the institution can act to defend the policies 

they see as priorities, such as tackling poverty and social exclusion and coordinating 

economic, budget and tax policies. 

  

They also consider that the European Parliament has the means to guarantee the values 

that they consider important, such as protection of human rights, equality between men 

and women, and freedom of speech. 

 


