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I. A question of terminology 
 
One of the striking things about this survey is the fact that the expressions ‘climate 
change’ and ‘global warming’ are perceived in the same way by respondents.  
 
Split-ballot method: the first half of the sample was asked two questions using the 
expression ‘global warming’. The second half of the sample was asked the same 
questions, although this time using the expression ‘climate change’. There was no 
notable difference between the results produced by these two questions. It appears that 
the two expressions have a similar meaning for the respondents and that they can 
be used interchangeably.  
 
 

II. Perception of climate change 
 
In total, 62% of respondents consider climate change to be the most serious 
problem facing the world today. This is in second place just after poverty, which 
68% of respondents consider to be the most serious problem. 
 
Differences between the various Member States are apparent… 
 

 Climate change is seen as a serious problem in the absolute majority of all 
Member States, with the exception of Italy and Portugal (47%) and the Czech 
Republic (45%).  

 
 When asked about the level of severity, 3 out of 4 Europeans (75%) said that 

climate change was a very serious problem. Dutch (26%), Estonian and British 
respondents (23% for these two countries) believe that it is a moderately serious 
problem. 
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…as are socio-demographic differences 
 

 The younger the respondent, the more likely he or she is to consider climate 
change the most serious problem facing the world today: this is the case for 67% 
of 15-24 year-olds. 

 
 This is also the case among well-educated respondents (people who stayed in 

education at least until the age of 20): 67% think that climate change is the most 
serious problem, while 69% of students share this opinion.  

 
 Conversely, men and women share similar views on the subject (64% of men and 

60% of women think that it is the most serious problem). 
 
 

III. Level of knowledge 
 
More than half of Europeans say that they are quite knowledgeable about climate 
change, although a significant number say that they are not knowledgeable.  
 

 Knowledgeable Not knowledgeable 

Causes of climate 
change 

56% 
9% of whom are very 

knowledgeable 

41% 
9% of whom have very little 

knowledge 

Consequences of 
climate change 

56% 
9% of whom are very 

knowledgeable 

41% 
9% of whom have very little 

knowledge 

Ways of tackling 
climate change 

52% 
8% of whom are very 

knowledgeable 

45% 
10% of whom have very little 

knowledge 
 
At Member-State level: 
 

 For each variable tested (causes, consequences, action to be taken), citizens who 
say that they are the most knowledgeable come from Sweden, the Netherlands, 
Denmark and Finland (71% to 88% of respondents say that they are very or quite 
knowledgeable, depending on the three variables). It may be noted that it is often 
people from the Nordic countries who claim to be the most knowledgeable in the 
EU, particularly on environmental matters.  

 
 Citizens who say that they are the least knowledgeable regarding these same 

variables come from Portugal, the Czech Republic, Lithuania, Bulgaria and 
Romania (58% to 69% are not particularly knowledgeable or have very little 
knowledge as regards the three variables).  

 
Perception and information are identical at socio-demographic level: 
 

 Those in the age range 15-24 are most likely to say that they are very 
knowledgeable about climate change (13% are very knowledgeable about both 
the causes and the consequences, while 11% are very knowledgeable about ways 
of tackling climate change).  
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 The level of education is again extremely significant:  
 

- More than 2 in 3 respondents who continued their education beyond the age of 
19 say that they are knowledgeable about ways of tackling climate change 
(67%), while only 37% of those who left school at 15 or earlier say this. It 
may also be noted that, among the least well educated, 1 in 5 claims to 
know nothing about the subject (19%). 

 
 Conversely, the differences in terms of level of knowledge are much less 

pronounced between men and women, with women (52%) declaring that they are 
slightly less knowledgeable than men (62%).  

 
 

IV. Tackling climate change 
 
Who? 
 
The majority of Europeans believe that neither industry nor governments nor 
citizens nor the EU are doing enough to tackle climate change and 3 out of 4 
respondents criticise industry the most (76%). 
 
It is also apparent that EU measures are viewed slightly differently from measures 
taken by other players: EU measures are the most recognised (25%), although a high 
number (14%) also answered ‘Don’t know’. 
 
 Industry Citizens Government 

(nationality) 
EU 

Is doing too 
much  

2% 2% 4% 3% 

Is doing enough 14% 23% 24% 25% 
Is not doing 
enough 

76% 67% 64% 58% 

Don’t know 8% 8% 8% 14% 
 
The responsibility of citizens varies according to how serious climate change is seen 
to be: 
 
• Among the 75% of Europeans who think that climate change is a very serious 

problem, 74% believe that citizens are not doing enough.  
• Among the 15% of Europeans who think that climate change is a moderately 

serious problem, 55% believe that citizens are not doing enough.  
• Among the 7% of Europeans who think that climate change is not a serious 

problem, 39% believe that citizens are not doing enough. 
 
How? 
 
Overall, 61% of Europeans say that they have personally taken steps to tackle 
climate change. 
 
- Four priorities relating to the home and to patterns of consumption  
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The four things most often cited by this group of respondents are: sorting waste 
(76%), reducing energy consumption in the home (64%), reducing water 
consumption in the home (55%) and reducing consumption of disposable products 
(40%). 
 
Those four measures are essentially economic in nature: they are simple to do, cost 
nothing and save money. 
 
Another consumption-related aspect of behaviour is the purchase of local and seasonal 
products (27%). 
 
- A significant effort with regard to transport 
 
Changes in behaviour with regard to transport are also becoming apparent, though to a 
lesser extent. 
 
The most common practices are the choice of a more environmental mode of transport 
(28%), reduced car use (25%) and the purchase of a less-polluting vehicle (18%). A 
smaller percentage of people (12%) avoid short-haul flights. 
 
- Further efforts to be made with regard to energy diversity 
 
In this area where financial investment is an important factor, only 8% of respondents 
have switched to a 'greener' energy supplier and only 5% have installed renewable- 
energy-generating equipment. 
 
In addition, it is noticeable that respondents who say that they are doing these things 
consider themselves knowledgeable about the causes, consequences and ways of 
tackling climate change1. 
 
Why? 
 
Of the 61% of Europeans who claim that they have personally taken steps to tackle 
climate change: 
 

- 63% believe that if everyone makes an effort, this will have a real impact on 
climate change; 

- 61% believe that this is their duty as citizens; 
- 52% say that they are worried about the world they are leaving behind for 

future generations; 
- 25% declare that these measures will help save money. 

 
Conversely, of the 31% who say that they are not doing anything to tackle climate 
change: 
  

- 42% believe that it is up to governments, businesses and industry to change 
their behaviour, not citizens; 

                                                 
1 Of those who have personally taken steps to tackle climate change: 
- 73% say that they are knowledgeable about the causes of climate change; 
- 72% say that they are knowledgeable about the consequences of climate change; 
- 75% say that they are knowledgeable about the ways of tackling climate change. 
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- 34% declare that they do not know what to do to tackle climate change; 
- 26% believe that changing their behaviour will have no real impact on climate 

change; 
- 15% believe that these measures are too costly. 
 

Finally, when asked whether they would be prepared to pay more to tackle climate 
change, 44% of all those polled said yes. A further 30% were not prepared to pay 
more, while 26% did not respond.  
 
At Member-State level: 
 

 In Denmark and Greece, 7 in 10 citizens are prepared to pay more for 
‘green’ energy (72% and 71% respectively). In the Netherlands, Slovenia 
and Sweden 2 in 3 citizens (68%) are prepared to pay more.  

 
 Only 3 in 10 people are prepared to pay more in Portugal, Malta, Bulgaria 

and Romania (26%, 27%, 27% and 29% respectively).  
 

At socio-demographic level: 
 
Those who declare that they are prepared to pay more are usually either male, well-
educated, in senior management or else those who believe that climate change is a 
serious problem or who say that they are knowledgeable about the ways of tackling 
climate change. Young people also say that they are prepared to pay more compared 
with the over-55s.  
 


