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End of mobile roaming charges: deal on lower
wholesale price caps
 
Parliament and Council negotiators agreed on wholesale price caps on Tuesday evening.
Caps are significantly lower than those proposed by the Commission. Wholesale price
caps define how much telecoms operators can charge each other for using their
networks to carry cross-border “roaming” calls.
 
Mobile roaming charges for EU consumers will end on June 15, 2017, enabling them to call and
transfer data across borders from another EU member state for the same cost as at home.
 
Miapetra Kumpula-Natri (S&D, FI), who is steering the legislation through Parliament, said:
 
 
 “People all over the EU have waited for us to drop roaming charges in June 2017. Now all the
negotiations are ready and we can deliver what was promised. Like consumer organizations all
over Europe, we, too, see this as a great victory for the European consumers.”
 
“The agreed caps ensure cost coverage for efficient operators throughout Europe but are low
enough to sustain competition on the European telecom markets”, she added.
 
“Consumers will continue to benefit from competition and will be able to use more data when
roaming than with the original proposal from the Commission. I’d like to thank political groups
and the member states for constructive co-operation and flexibility”, she concluded.
 
Parliament and Council agreed on the following caps:
 

€0.032 for voice call, instead of the proposed €0.04, 
a gradually  decreasing cap,  from €7.7  (15/06/2017)  to  €6 (01/01/2018),   €4.5
(01/01/2019), €3.5 (01/01/2020), €3 (01/01/2021), €2.5 (01/01/2022) per gigabyte
instead of €0.0085 per megabyte (or €8.5 per gigabyte), and 
€0.01 for text messages, as proposed by the Commission.
 

The deal is a necessary step towards the full abolition of retail roaming surcharges, which will
enable consumers to use their mobile phones in other EU countries just as they do at home
without paying extra fees.
 
Wholesale roaming prices indirectly affect  consumers’  final  bills.  The agreed caps should
instead enable telecoms operators to offer roaming services to their customers without any
extra charges on top of the home market price.
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Bigger data transfers
 
Lower caps for data transfers would enable EU consumers to access more audio-visual content
when travelling from a country to another. This could also open up markets for small and virtual
telecoms operators.
 
Next steps
 
The agreement still needs to be formally approved by the Industry Committee, Parliament as a
whole and national ministers before entering into force.
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http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2016/0185(COD)&l=en
http://www.europarl.europa.eu/committees/en/itre/home.html
http://www.europarl.europa.eu/meps/en/124735.html
https://epthinktank.eu/tag/wholesale-roaming-regulation/
https://ec.europa.eu/digital-single-market/en/news/end-roaming-charges-travellers-european-union-how-will-commission-make-it-work
http://www.europarl.europa.eu/committees/en/itre/draft-reports.html?ufolderComCode=ITRE&ufolderLegId=8&ufolderId=06880&linkedDocument=true&urefProcYear=&urefProcNum=&urefProcCode=
https://twitter.com/EP_Industry

