
 

End of roaming charges in the EU: Joint statement
by 3 EU institutions
 
As of tomorrow, 15 June 2017, roaming charges in the European Union will no longer
apply.
 
President of the European Parliament Antonio Tajani, Prime Minister of Malta Joseph Muscat,
on behalf of the Maltese Presidency of the Council of the European Union, and President of the
European Commission Jean-Claude Juncker, issued the following statement:
 
"The European Union is about bringing people together and making their lives easier. The end
of roaming charges is a true European success story.
 
From now on, citizens who travel within the EU will be able to call, text and connect on their
mobile devices at the same price as they pay at home. Eliminating roaming charges is one of
the greatest and most tangible successes of the EU.
 
Over the last 10 years, our institutions have been working hard together to fix this market failure.
Each time a European citizen crossed an EU border, be it for holidays, work, studies or just for a
day, they had to worry about using their mobile phones and a high phone bill from the roaming
charges when they came home.  Roaming charges will  now be a  thing of  the past.  As of
tomorrow, you will be able to remain connected while travelling in the EU, for the same price as
at home. 
 
It has been a long time coming, with many actors involved. By working closely together, the
European Union has delivered a concrete, positive result for European citizens. We are proud
that the EU has put an end to very high roaming prices and thankful to those who showed the
determination to overcome the many challenges and pursue this goal. 
 
At the same time, the EU has managed to find the right balance between the end of roaming
charges and the need to keep domestic mobile packages competitive and attractive. Operators
have had 2 years to prepare for the end of roaming charges, and we are confident that they will
seize the opportunities the new rules bring to the benefit of their customers. 
 
The end of roaming charges is at the foundation of the EU's Digital Single Market and is another
step towards building a united and sustainable European digital society, accessible for all our
citizens."
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Contacts 
 
 

Further information
Frequent questions and answers
General factsheet on the end of roaming charges
Detailed factsheet: How does it work?
Audiovisual material for professionals:
Roaming

Political groups
News pages of the EPP group
Press release by the S&D group
News pages of the ECR group
News pages of the ALDE group
News pages of the GUE/NGL group
News pages of the Greens/EFA group
News pages of the EFDD group
News pages of the ENF group
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https://ec.europa.eu/digital-single-market/en/news/roam-home-questions-and-answers
http://europa.eu/rapid/attachment/MEMO-17-885/en/General_factsheet_end_of_roaming_charges_in_the_EU.pdf
http://europa.eu/rapid/attachment/MEMO-17-885/en/Detailed_factsheet_roaming_updated_April2017.pdf
http://audiovisual.europarl.europa.eu/roaming
http://audiovisual.europarl.europa.eu/roaming
http://bit.ly/1WuQLqB
http://bit.ly/2rqIDyU
http://bit.ly/1Y0YFrj
http://bit.ly/2ikk6qK
http://bit.ly/1UrAlM9
http://bit.ly/2m6JiBA
http://bit.ly/1TUnDFU
http://bit.ly/2cxzxcR
https://twitter.com/EP_Industry
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