
 

Claude Moraes: "We have to look at how social
platforms are used for campaigns"
 

Facebook should make substantial changes to its platform to ensure it complies with EU
data protection law, according to a resolution adopted by MEPs on 25 October.
 
The resolution by the civil liberties committee concludes a series of hearing on the Cambridge
scandal in which the data of 87 million Facebook users was improperly obtained and misused.
The resolution will now be debated by MEPs during the plenary session on 23 October. We
talked to committee chair Claude Moraes, a UK member of the S&D group, about the resolution.
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What was your biggest takeaway from the hearings? What are the most pressing issues?
 
 
The hearings were an opportunity to examine the implications of the scandal for data protection
and privacy, electoral processes and consumer trust, in addition to exploring possible policy
solutions and remedies.
 
 
While many questions remain unanswered, a clear takeaway is that more action is needed to
enforce the law and ensure real transparency from companies such as Facebook in terms of
data processing methods,  tracking,  profiling and the use of  algorithms in order to ensure
consumer trust  and respect  for  privacy.
 
 
This resolution makes clear that we expect measures to be taken to protect citizens’ right to
private life, data protection and freedom of expression.
 
 
How do we prevent a repeat of the Cambridge Analytica scandal?
 
 
Improvements have been made since the scandal, but, as the Facebook data breach of 50
million accounts showed just last month, these do not go far enough. Today, we are calling for a
number of measures to prevent a repeat of the scandal including an audit into the activities of
the advertising industry on social  media and for  data protection authorities to carry out  a
thorough investigation into Facebook to ensure that  data protection rights are upheld.
 
 
How can we ensure that Facebook, as a private company, safeguards our data? 
 
 
We expect all companies to comply with EU data protection law, that help is provided to users to
understand  how their  personal  information  is  processed,  and  that  effective  controls  are
available,  including  greater  transparency  in  terms  of  privacy  settings.
 
 
It  is  equally  important  that  EU  member  states  implement  the  GDPR  and  the  European
Commission should take the appropriate steps to monitor the implementation and application of
this legislation to ensure the protection of all European citizens.
 
 
European elections are coming up. How can we prevent the manipulation of the electoral
process?
 
 
Recent requirements that have been introduced in the US to verify the identity, location and
sponsor of political advertisements are a good response and the same standards should be
applied here in the EU. In addition, we have to look at how political parties and campaigns are
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using social platforms for campaign purposes. A code of conduct with the participation of all
actors concerned needs to be developed. If not, legislative action will be required.
 
 
 

"  This  resolution  makes  clear  that  we  expect
measures  to  be  taken  to  protect  citizens’  right  to
private  life,  data  protection  and  freedom  of
expression.  "
Claude Moraes

Find out more
Procedure file
Facebook scandal: MEPs call on Zuckerberg to provide answers
Multimedia materials of Zuckerberg meeting
Follow-up answers from Facebook after the meeting between Parliament leaders and
Zuckerberg
Second Cambridge Analytica hearing: choice of speakers disappoints MEPs
Third Cambridge Analytica hearing: data breach prevention and cures
Press release on the committee vote (9 October 2018)
Press release on the plenary vote (25 October 2018)

More on legislating data privacy
Articles on data protection
Press release:  Parliament approves new data protection rules  (14 April 2016)
E-privacy: MEPs look at new rules to safeguard your personal details online
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http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&reference=2018/2855(RSP)#tab-0
http://www.europarl.europa.eu/news/en/headlines/society/20180418STO02004/facebook-scandal-meps-call-on-zuckerberg-to-provide-answers
https://multimedia.europarl.europa.eu/en/meeting-with-mark-zuckerberg-at-european-parliament_6501_pk?_package_detail_portlet_PackageDetailPortlet_selectedDate=22%2F05%2F2018
http://www.europarl.europa.eu/news/en/press-room/20180524IPR04204/follow-up-answers-from-facebook-after-zuckerberg-s-meeting-with-leading-meps
http://www.europarl.europa.eu/news/en/press-room/20180524IPR04204/follow-up-answers-from-facebook-after-zuckerberg-s-meeting-with-leading-meps
http://www.europarl.europa.eu/news/en/press-room/20180621IPR06351/second-facebook-cambridge-analytica-hearing-choice-of-speakers-disappoints-meps
http://www.europarl.europa.eu/news/en/press-room/20180702IPR07037/third-facebook-cambridge-analytica-hearing-data-breach-prevention-and-cures
http://www.europarl.europa.eu/news/en/press-room/20181008IPR15260/facebook-meps-demand-a-full-audit-by-eu-bodies-to-assess-data-protection
http://www.europarl.europa.eu/news/en/press-room/20181018IPR16525/facebook-cambridge-analytica-meps-demand-action-to-protect-citizens-privacy
http://www.europarl.europa.eu/news/en/headlines/priorities/data-protection
http://www.europarl.europa.eu/news/en/press-room/20160407IPR21776/data-protection-reform-parliament-approves-new-rules-fit-for-the-digital-era
http://www.europarl.europa.eu/news/en/headlines/security/20170407STO70799/e-privacy-meps-look-at-new-rules-to-safeguard-your-personal-details-online

