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Insurance:  better  information,  advice  and
protection  for  clients
[30-06-2015 - 21:28]

 
Buying insurance should be made easier and safer under an informal deal struck by
Economic and Monetary Affairs Committee MEPs and the Latvian Presidency of the
Council on Tuesday, to a draft update of EU rules on the information and advice
offered by insurance salesmen.
 
The draft rules on sales of life and non-life insurance have been amended to introduce
similar  information  requirements  and  level  the  playing  field  between  all  insurance
distribution  channels,  including  insurance  companies  and  insurance  intermediaries.
 
The rules would not apply to all insurance distribution; an exemption is foreseen when for
example the insurance is complementary to the supply of goods or services and covers
the risk of damage or theft or the amount of the premium paid for the insurance product
does not exceed € 600 calculated on an annual basis.
 
 
 
Customer service and protection
 
 
 
All insurance distributors should be registered with a competent authority in their home
Member State, the application should be treated and the applicant should be informed
about the authority's decision within three months and the validity of the registration should
be subject to a regular review. Their sales staff should be well trained to meet the requests
and needs of customers. Home Member States should be able to effectively control and
asses the knowledge and competence of the sales staff, both when starting their business
and on a  continuous basis.  Distributors  need to  en accomplish  at  least  15 hours  of
continuous professional  training per  year.
 
All insurance sellers would themselves have to take out insurance contracts to provide
cover of at least €1,250,000 against professional negligence claims.
 
To protect clients against the financial inability of an insurance distributor to pay out a
premium or a claim, intermediaries (brokers or sellers) would have a permanent financial
capacity amounting to 4% of the sum of all annual premiums received but no less than €
18 750 .
 
Moreover,  adequate,  effective,  impartial  and independent out-of  court  complaint  and
redress procedures should be set up in all  Member States.
 
 
 
Clear information
 
 
 
Before signing a non-life insurance contract, all buyers would have to be given standard,
free of charge information on the type of insurance, obligations under the contract, risks
insured  and  excluded,  means  of  payment  and  premiums,  in  plain  and  easily
understandable language. Similar obligations already exist for complex life insurance
products under the PRIIPs Regulation Insurance distributors would have to provide their
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identity, contact details and the register in which they have been included.
 
Buyers should also be informed of the overall cost of the contract, including advice and
service charges. Insurance distributors would have to disclose any conflict of interest to
the customer. Moreover, their remuneration arrangements should not provide incentives to
recommend a particular insurance when a different one would better meet the customer's
needs.
 
Furthermore,  EU  Member  States  could  require  insurance  distributors  to  disclose
remuneration,  fees,  commissions  and  other  benefits,  says  the  text.
 
 
 
 
 
Insurance packages
 
When an insurance contract is sold as an ancillary product to other services or goods as a
part of a package, customers should be able to buy the various components jointly or
separately, according to their needs, and receive premium, pricing and risk information for
each of the components.
 
 
 
Next steps
 
 
 
The political agreement will now be subject to technical finalisation before a draft can be
endorsed by the Council and the ECON Committee. As soon as the official legal text is
ready, Parliament will put it to a plenary vote. The final text will also need to be endorsed
by EU member states.
 

Contact 
 

Further information
• Committee on Economic and Monetary Affairs:

http://www.europarl.europa.eu/committees/en/econ/home.html
• Profile of rapporteur Werner Langen (EPP, DE) :

http://www.europarl.europa.eu/meps/en/1928/Werner%20LANGEN_home.html
• Procedure file:

http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&reference=2012/0175(COD)
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